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Community Information Victoria Inc (CIVic) is an association of
member agencies that provide community information and
support services to their local communities throughout Victoria.

Our mission
CIVic is committed to assisting the members in providing a
community information and support service that is free,
confidential, impartial, and independent, and respects the
rights of individuals and groups to make decisions for
themselves.

CIVic is committed to ensure that its members work within the
standards and policies of the Association, and meet all
legislative requirements.

CIVic strives to ensure that appropriate training is available to
members’ volunteer staff in order to maintain the standards of
service delivery.

President’s Report
The financial year did not start auspiciously and was a difficult period,
particularly in the area of financial management and personnel. When our
current office was bought in 2008, no long term sub-tenant for our leased
offices suites 412 & 413 was signed on although CIVic’s lease was until
July 2011.
A sub-tenant was recently found, but for a considerable period we have
had to bear a substantial monthly debt.
Bookkeeping and presentation of monthly accounts required attention with
a view to informing financial management.
Regarding the Committee of Management, the positions of Vice President,
Treasurer and Secretary where vacant for most of 2008/2009 and the
President resigned from November 2009. During this time, responsibility
rested on the shoulders of Vicki Wells, Kath Raphael, Joan England, John
McMahon and Judy Stephens with help from co-opted member Kathy Landvogt. Acknowledgement and
thanks for steering CIVic through this difficult time.
However, enough of the problems, which are only challenges and opportunities.
The first major event was the appointment of Kate Wheller, seconded Executive Officer in August 2009 and
her taking over in a permanent position in February 2010.
CIVic is very fortunate in having Kate, who I will add, has put in a great deal of work, energy and thought
during the period, combined with her knowledge of the community sector.
Another milestone the was Poulton Organisational and Strategic Review, which was outlined at last year’s
A.G.M. Recognition and thanks to Vicki Wells, President and the Committee of Management who
commissioned the review, the importance of which must be stressed. The detail, the objectiveness and
recommendations of the Poulton Report have been critical in formulating the CIVic strategic plan, recently
formalised.
Four key areas had been identified and a working group for each was agreed on, to review what action
needed to be taken:
•

The role of the Committee of Management including communication

•

Finance

•

CIVic’s Role

•

Peer Body Associations

The group’s recommendations were firstly presented to the Committee of Management for consideration
and approval. These were then co-ordinated into a draft plan which was extensively debated and following
some re-working was recently reviewed.
A very considerable amount of thought, time and work went in this project by all concerned and all due
credit is deserved.
Other important events,
Keith Trace taking on the position of Treasurer, on a temporary basis in 2009, who started us on the road to

improved financial planning. Keith has since relinquished the role and is now Vice-President.
James Dent, Chartered Accountant, and Senior Manager with KPMG has taken over as Treasurer. We are
most fortunate in having James, with his knowledge and expertise as a member of the team.
James, with the help of Christine Spence, Certified Practicing Accountant have reviewed our financial
structures, and following their recommendations, including presentation of monthly accounts, financial
management is now much stronger.
In the words of Vicki Wells, 2008/2009 President’s Report, CIVic did indeed stagnate and almost became
irrelevant, but we have come out stronger and more determined. There is still much work to be done and
we look forward to the challenging time ahead.
In 2010-2012 some of the principal objectives will be to work more closely and in collaboration with our
major funders as well as increase our funding base in order to improve and broaden our service to
agencies.
The main function of the governing body of CIVic is not as a management committee, which is a misnomer,
as it implies an operational role and impinges on the Executive Officer and her team, but rather a
responsibility and liability for formulating and driving Policy, Strategy, Governance and Risk Management.
In order to change direction and take on this role we will need to broaden the expertise and experience of
CIVic’s governing body, to strengthen the areas where we are currently weak.
In conclusion, it has been an exciting and challenging year and although we are not out of the woods, CIVic
is going from strength to strength and the major aim for 2010 and beyond is giving you, the Agencies and
ultimately the Community improved and wider support.
David Bedford
President

Executive Officer’s Report
The last financial year has certainly been a significant one for CIVic.
I joined CIVic in August 2009 on a 6-month secondment from member
agency Springvale Community Aid & Advice Bureau where I had been the
coordinator of the Emergency Relief and Information, Referral, Advocacy
and Support Service for 5 years. Having come from the “other side” I was
well aware of the needs and issues of member agencies and the
communities they serve, had been myself, critical of CIVic’s role and
performance.
My position at CIVic was made permanent in February 2010. I eagerly
accepted the challenge and appreciated the support of staff, committee of
management and the membership. Joining CIVic, I could see that we had
the desire to effectively support members, but lacked the capacity to do the
work that needs to be done, and to some extent, had lost our way.
The Organisational & Strategic Review producing The Poulton Report enabled CIVic to take a long hard
look at itself, and to the needs and expectations of members, and the perceptions of other stakeholders. A
summary of this report is given in the body of this Annual Report. I am grateful for the honest and forthright
feedback of members and stakeholders during the consultation stage.
The Poulton Report coupled with direction and support from Mike Poulton, and focused work by the
Committee of Management has, to borrow a favourite political phrase, provided us with a way forward. The
work undertaken by the Committee since the delivery of the report to re-organise and develop CIVic, with
the simple view of it becoming a relevant and effective body, has been substantial. It has been a
comprehensive and considered process, and they haven’t shied away from taking responsibility to make
difficult decisions. I would like to thank all the committee members for their time and efforts, particularly our
President, David Bedford, who has provided me with much guidance and support.
We will be in a position to deliver our new strategic plan at the Annual General Meeting. I feel very positive
that we are moving in the right direction.
The proof however, will be in the pudding. The next 12-18 months will be a crucial time for CIVic as we
implement our new strategic and operational plan, and you, our members and stakeholders judge our
worth.
The last 12 months has not just been about the Organisational and Strategic Review and the staff are to be
congratulated for their dedication, passion and diligence as they steadily went about the normal duties. The
criticism of CIVic delivered via The Poulton Report was not unfelt, but Anne-Marie, Helen, Nooraini and
Jenny (who left in April) worked without faltering in a time of uncertainty and change.
While the details of our activities are described in the body of this report, I would like to highlight some key
activities:
We have formally commenced collecting our own statistics with the aim to understanding the information,
support, training and advocacy needs of our members. We also receive a high number of calls directly from
the public which we refer onto a local member agency.
We have sought to improve communication with the membership through a number of means. Firstly, we
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have reviewed the format and content of the monthly Information Bulletin in an attempt to make it more
interesting and relevant, and we have made a more concerted effort to attend as many of the regional
members meetings as possible. For me, these meetings are critical for information sharing and deepening
my knowledge about your needs and issues. Further to that, we have visited 60% of full member agencies
and I cannot highlight enough the value of these visits. I am able to quote comments from agencies,
general facts & figures and case studies that you’ve shared with me when talking to government
departments and other peaks. I look forward to continuing these visits into the new year.
We have undertaken direct representation and advocacy on a number of issues including the Telstra Bill
Assistance Program, DHS Concessions Unit, VCOSS utilities research and FAHCSIA Vulnerable Groups.
I’m grateful to our members who have responded to my requests for information and for entrusting us with
your views and feedback. Following implementation of The Poulton Report recommendations and an
imminent organisational restructure, we intend to focus more on representation and advocacy into the new
year. We recognise that the needs and challenges of our member agencies and their local communities are
great. Our members report concerns around sustainability, particularly in relation to funding levels, staffing,
relationships with government and client demand. They also report increasing client numbers and
complexity. We will do all we can into the next year to support members with key issues.
We received two training grants in this received two grants in this period. The first from Consumer Affairs
Victoria to delivery training in partnership with the Tenants Union Victoria around Tenancy Rights and
Responsibilities, and the second from FAHCSIA to update our e-learning ER course.
Being a Registered Training Organisation carries heavy compliance and when audited this year, we were
found to be fully compliant. Both Learners Guides for our accredited courses were reviewed and updated
as new units of competency were introduced. I believe that our materials are of a very high quality and
customised appropriately to meet the particular learning needs of our volunteers. We have sought to make
training more accessible for our members and have implemented more flexible approaches to increase the
number and reach of sessions.
Finally, a comment about our financial situation. We had budgeted for a loss for the 2009/2010 year,
particularly as we financed the Organisational & Strategic Review from our reserves. I’m pleased to report
that while we still finished the year with a loss, we came in under budget. Under recommendation from our
Treasurer, we have also off-set significant cash reserves against our mortgage and have thus reduced our
monthly interest.
In closing, some final words of thanks. I’d like to thank and acknowledge once again the work of the
Committee of Management, Sub-Committees, Working Groups and staff. We’re grateful for ongoing funding
from the State Department of Human Services, and project based funding from Consumer Affairs Victoria
and the Federal Department of Families, Housing, Community Services and Indigenous. Thanks also to
Telstra and Robert Morsillo for their ongoing support for the Bill Assistance Program, and to our Honorary
Solicitor Russell Kennedy.
I look forward to another year with CIVic, working with Committee, staff, our members and stakeholders, and
reporting to you next year.
Kate Wheller
Executive Officer

Information & Support
CIVic receives re-current funding from the State Department of Human Services and provides a range of
services to member agencies. In this year we were also received non-recurrent, project based funding
including grants Federal Department of Families, Housing, Community Services & Indigenous Affairs, and
Consumer Affairs Victoria.
CIVic delivers information and support to members. This may occur by direct contact with individual
members, local networks or the entire membership. Contact may be via telephone, email, our website or
visits. Information and support may be in the following forms:
Distribution of information and resources
Monthly Information Bulletins
Networking with member agencies
Insurance through DHS
Professional Development opportunities
Policy Development
Telstra vouchers & phone cards

•

CIVic had over 11,000 contacts via during the last financial year; on average 50% of our contacts are
with member agencies, 36% directly from the community who we refer onto member agencies and
the remaining 16% with funding bodies, training partners and other stakeholders.

•

We produced 9 Information Bulletins for the membership over the last year. We regularly send
general information emails and our website is utilized by the membership commonly to view the
training calendar and download resources.

•

We undertook visits to 24 (60%) of our full member agencies during this period. It is vital that we
know and understand their services and meet with staff.

•

There are 3 active regional networks of CIVic members conducting bi-annual or quarterly meetings.
We attended 90% of member’s regional meetings over the year. These are a valuable tool for us to
keep in touch with workers at the coal face, gather information about common issues and emerging
trends, and plan and develop appropriate responses or advocacy campaigns.

•

The Telstra Bill Assistance Program grew again this year and we distributed vouchers ($115,000),
phone cards ($5,000) and phone-away cards ($40,000) to member agencies to support low-income
earners.

•

We worked with agencies to develop a case management model to apply for Vulnerable Groups
funding from FAHCSIA and facilitated partnerships between members. We have continued to support
those with generalist case management/case work models with CIVic facilitated meetings and
advocacy for ongoing funding.

Training
The training activities of CIVic are overseen by a Training Sub-Committee, made up of representatives from
member agencies, CIVic staff & Committee of Management.
CIVic is a fully compliant Registered Training Organisation offering both accredited and non-accredited
training to members and non members. We deliver high quality, customised training which reflects the
needs of our clients and stakeholders. Our training includes:
Accredited Training
Non-Accredited Training

•

In September 2009 we were successfully audited by the VRQA and found to be a fully compliant
Registered Training Organisation. The feedback from the independent auditor was very positive;
particularly around our customised training material and high level of participant satisfaction.

•

CHCCS6B Assess and Deliver Services to Clients with Complex Needs expired on 31/12/09 and was
replaced with the following unit of competency for volunteer training in 2010 CHCCS416A Assess
and Provide Services for Clients with Complex Needs. With feedback from member agencies,
trainers and the Training Sub-Committee, trainer Rosemary Goddard reviewed and updated our
training materials.

•

The Course in Emergency Relief Work 21609VIC also expired on 31/12/09 and was replaced by the
following new unit of competency CHCER301A Deliver Emergency Relief Services. All training
materials were also reviewed and updated for this course, and we gratefully acknowledge the
financial support of FAHCSIA to update our on-line version.

•

Training delivery - accredited:
Assess & Provide Services to Clients with Complex Needs
8 sessions delivered with a total of 83 participants
Emergency Relief
3 sessions delivered with a total of 29 participants

•

Training delivery - non-accredited:
Case Recording
3 sessions delivered with a total of 52 participants
Client Assessment
1 session was delivered with a total of 12 participants
Utilities - in partnership with Consumer Utilities Advocacy
Centre at the ER Forum
1 session with approx 25 participants

•

Training session by TUV & CIVic

Training in partnership with Tenants Union of Victoria (TUV)
With funding from Consumer Affairs Victoria, we partnered with TUV to develop materials and
deliver 18 training sessions across Victoria about Tenants Rights and Responsibilities. This 3 hour
training course aims to provide community workers and volunteers with the skills to provide support
and make appropriate referrals for clients with tenancy issues. The project runs from Feb-Sept 10
and we delivered 5 sessions in this reporting period. Feedback has been very positive and we have
received further funding to deliver another 18 sessions in the next year.

Representation & Advocacy
CIVic aims to be the voice for the sector and advocate on behalf of the membership and their communities
with government and other peak bodies. It is therefore critical that we have a good understanding of our
members and their communities needs. In representing and advocating for the membership we:
Actively participate in relevant committees, networks and working groups
Participate to advocacy campaigns and research

•

CIVic sits on FAHCSIA’s Emergency Relief (now Financial Management Program) State Consultative
Committee. We attended 5 regular and 2 special SCC meetings during reporting period. This
provides us with an opportunity to feedback issues and concerns regarding the ER programs, and
provide advice to government. We also sat on the ER Forum sub-committee which shaped the
program for the bi-annual forum and actively participated in 4 meetings.

•

We joined the ER Victoria Committee of Management in November. ER Vic is the peak body for the
ER sector, and with more than 90% of CIVic members delivering emergency relief we believe this is
a valuable and strategic role. We attended 80% of ER Vic COM and members meetings.

•

We attend the CAV Working Together Forum which brings together a range of peak bodies and key
agencies to discuss issues related to consumer and tenancy rights. During this reporting period, we
attended 75% of meetings.

•

CIVic attended one VCOSS’s Peak and Statewide Network meeting.

•

We participated, on behalf of the membership in 4 consultations; DHS Concessions Unit, VCOSS
Utilities Hardship Program, FAHCSIA Vulnerable Groups and Telstra Bill Assistance Program.

Other achievements
•

In June, with the help of a professional volunteer, we commenced work on building an Access-based
Member’s Profile database which will produce sophisticated data about our membership.

•

We successfully applied for Charitable Status with the Australian Tax Office

•

We conducted an inaugural annual Staff Planning Day

Organisational & Strategic
Review
In mid 2009 CIVic’s Committee of Management (COM) commissioned Glenvern Associates to undertake a
Strategic and Organisational Review of CIVic’s role in the community information and support sector. Mike
Poulton (Managing Director of Glenvern) presented the report’s findings to the COM in January 2010.
The Poulton Report:
The Poulton Report recognizes that the needs for community information and support services have
changed significantly over the past decade. In particular, many CIVic members now spend far more in
Emergency Relief support to clients than they receive in funding support from FaHCSIA. Such demands
have forced a paradigm shift in the community sector, with smaller community organisations often
struggling to meet the increased obligations.
So far as CIVic is concerned, the major observations by stakeholders contained in the Poulton Report
include:

•

Within CIvic there has been the view that its primary role is that of a training organisation

•

CIVic ‘appears to have consciously shied away from embracing a role as an active peak body for the
sector despite the evidence that an overwhelming majority of the membership have shown an
expectation/aspiration that this should be a core role’ (p.37);

•

Communication between CIVic and its member stakeholders has been inadequate;

•

While CIVic benefits from DHS funding, the funding received is inadequate to maintain a full portfolio of
services. CIVic faces a potentially serious medium to long term funding problem;

•

Outside the DHS grant, CIVic funding tends to take the form of specific purpose grants related to the
delivery of training services. The failure to interact effectively with funding bodies means that CIVic is
potentially missing out on consulting assignments that it has the capability of undertaking; ultimately,
CIVic shares the dilemma common to many NFP organisations, namely a low revenue and uncertainty
of forward funding.

The Poulton Report’s Recommendations:
The Poulton Report’s Principle Recommendations include:

•

A recommendation that the COM determines and articulates its position regarding: CIVic having
insufficient critical mass for sustained viability; the growth of the CIVic organisation as a key strategic
goal; need for the diversification of CIVic’s business activities; and the options available including
alliances. amalgamations and/or acquisitions;

•

CIVic accept the need to act as an effective Peak Body for its stakeholders;

•

a comprehensive examination be undertaken of the merits of forming a strategic/structural association
with a peer organisation(s);

Organisational & Strategic
Review
•

CIVic conduct an appraisal of the performance and skills of its COM, as well as reviewing the
appropriate structure, strategy and priority of sub-committees and/or working groups;

•

the COM conduct an immediate review of CIVic’s financial position and review the potential for funding
diversification and its implications;

•

that there be a specific review of training services and activities currently provided by CIVic, coupled
with consideration of alternative means of providing training;

•

a priority plan be established to enhance communication between CIVic and its principal stakeholders,
and a review be undertaken aimed at improving the communication technologies employed by CIVic; a
clear communication strategy be established to interface with community networks, peer organisations
and other providers within the community information and support sector

COM Action Plan to Implement the Poulton Report’s Recommendations
Four distinct Working Groups were formed around key areas including corporate governance, finances &
training, CIVic’s role, & peer bodies. The activities and recommendations of these groups have driven
change and significant decision making which will impact on the future structure and operations of the
organisation. Key announcements will be made to members in the new financial year and we intend to
release our new Strategic Plan to the membership at our Annual General Meeting.

Our members
We currently have 61 member agencies: 39 full member agencies across 46 sites and 22 associate
members.
Our members are community information centres who are managed by autonomous, community based
management committees. They receive diverse levels of funding from an equally diverse range of funding
bodies.
Our members all reflect and respond to their own local communities. Each member has developed over
the years, to provide services to local communities, which are wanted or needed by local people. Each
agency is different but each has reached a standard set by CIVic, follows the same principles, and is largely
volunteer based.
CIVic and its members provide a service which is non-judgemental, respects the clients’ right to choose, is
confidential and impartial.
During this reporting period, over 2000 volunteers contributed about 300,000 hours annually to their local
communities. Our agencies have almost 200 paid staff who may be Coordinators, Case Support Workers
and Administrative Staff.
Quite simply, our members could not provide the services they do without the extraordinary commitment of
volunteers.

Chelsea Community Support Services, Volunteer
“Working with the agency gives me some sense of
belonging, that I have something to contribute to
somehow assist the vulnerable in society. It makes my
day knowing that I was able to help someone in need.
If I can make a difference in a person’s life even by
just listening to their problems, then waking-up and
going to the agency is all worthwhile”.
Southern Peninsula Community Support &
Information Centre “The volunteers at SPCSIC have
been working harder than ever to meet the needs of
their community. Seeing more clients, covering more
shifts and learning new skills, each volunteer has
given more...without them the organisation would not
exist”.

Maryborough Community Information Centre

Cranbourne Information & Support Service
“Due to the complex nature of issues clients present with, volunteers have to be multi-skilled and
resourceful, while also making the client feel respected...(our) volunteers work in one of the most
challenging volunteer arenas, working with people who are often vulnerable, disillusioned, angry or
desperate. The volunteers respond professionally, and with empathy and respect, to individuals and
families in crisis across our community”.

What our members do
Our members provide community information as their core service. Most CICs compile and manage their
own local information databases. They also provide a wide range of pamphlets about the community
services available in their local area and beyond.
Many have also grown beyond information provision in response to the diverse and complex needs of their
community and offer a range of services.
Our member’s are well embedded in their local communities with strong networks and partnerships with
local services. Many belong to formal networks including CIVIC regional meetings, regional welfare
networks, and local or statewide emergency relief networks.
Many of our member agencies also deliver emergency relief . This is critical support provided to individuals
and families who are experiencing a financial emergency or crisis. It may be in the form of food, food and
petrol vouchers, travel tickets, rent, utility bills payment and support with medical costs.
Collectively, we are the third largest ER provider in the state.

Many provide additional services which may include:
• Emergency Relief
• Referrals
• Advocacy
• Support Services
• Budget Support
• Tax Help
• No Interest Loans
• Legal Advice
• Personal Counselling
• Financial Counselling

Doncare

• Education Support
• Community Development
• Community Education
• Community Events
• Needle Exchange
• Tourist information
• Toy Shop
• Christmas card shop
• Case work
• Case management

Port Phillip Community Group

• Outposted workers including:
D&A Counsellors
Mental Health Services
Housing Services

Box Hill CAB & UnitingCare East Burwood

The communities our members
work with
Our member agencies are spread across metropolitan Melbourne and regional Victoria. While community
information services are available to all in their local communities, many agencies work extensively with
people who have complex issues, are information poor or socially and economically disadvantaged.
Common issues include emergency relief, income issues, housing, utilities, medical costs, financial
counselling, and personal support.
In this reporting period our members reported:
•

280,000 contacts

•

increasing demand, particularly in relation to ER

•

increasing complexity of clients issues

•

Financial hardship caused by inadequate income, high rents and rising utility costs

Casey North Community Information & Support Service “The past year has continued to throw
challenges at us as we endeavour to meet the presenting need of our community. The fall out from the
Global Financial Crisis continues to impact as accumulated debt and the increased cost of living makes life
difficult for many families….We continue to see families at our organisation that have never accessed
welfare assistance before and find it difficult to deal with the circumstances that bring them to us. We see
many people that are frustrated, stressed, angry or just plan defeated and we do our very best to try and
assist these families to improve their situation”.
Glenroy Community Information Centre “Clients now have more complex issues, finance and housing
are the main issues and it is becoming harder to find help for these clients are there are so many other
community members seeking the same help and other agencies are overwhelmed as well”.
Southern Peninsula Community Support and Information Centre “The 2009-2010 financial year has
been one of unprecedented need. The Southern Peninsula has more people in higher need than every
before and is not isolated in this...The challenges of this year have been meet head on by SPCSIC and
reserves, both physical and emotional, have been tapped to help the local community at a time of true
crisis”.

Chelsea Community Support Services

Doncare

Western Port Community Supoprt

Celebrating a living legend
After 32 years, Kath’s hanging up her hat!
Kath Raphael happily describes herself as being on the shady side of 80,
but her life has been anything but shady – instead she has been a beacon
of light as a community volunteer and helped countless others out of the
darkness of personal crisis.
And that’s hardly surprising. Her life has been shaped from the very
beginning by the desire to help others. As a child growing up on a dairy
farm in the rural community of Great Marlow near Grafton in New South
Wales she watched and helped her own mother as she worked tirelessly
as a Red Cross volunteer throughout the second world war and beyond.
Kath , her sister Marion and brother John , were all taught the importance of
community and contributing to the welfare of others. “My mum lived by the
Wesley Rule: Do all the good you can, by all the means you can,’’ recalls Kath.
It’s a simple philosophy and one which Kath sees no reason to change today even as the world of
volunteering moves on to a more organised and professional footing. Times may change and the world
moves forward at a dizzying speed but people still face age-old problems and personal crisis – and will
always need someone to help steer them back on track when their lives hit hard times.
And she insists that her own life has been enriched by helping others, that she has got so much more back
than she ever put in. ” When you work with a person, and I still can’t think of them as a client, they are a
real person,’’ says Kath. “They may have had multiple problems and you can play a role in helping take
back control of their lives, you can’t put a price on that.’’
” People may be facing major problems . Typically they can revolve around loss of job, health problems and
they fall into a financial pit and can’t see any way out. I have found they need someone to listen to them
and not judge them. Family members don’t listen, they too often judge people and then tell them what to do.
“Our role really is to help them determine what type of help they need. When they do that it’s very
empowering. “One thing I have always found helpful is to encourage people to like themselves, who they
are. They need to do that before they can start taking control again.
“As a volunteer we are in a position of trust, we have to remain supportive and neutral, but of course that’s
not always easy, you do see some very sad things. That’s why it’s important for volunteers to take care of
themselves as well, and have a little “me time’
She is adamant her reward has always been to see people turn their lives around. “Many clients do come
back to say thanks. It may be a few months or years later but they have gone away and really thought
about what you have said and acted on that. That sort of interaction makes it all worthwhile.’’
Although she originally trained as a nurse Kath felt compelled to embrace voluntary work more than ever
when she moved to Melbourne with her four children in 1976. That volunteer work saw her eventually join
Civic, and play a pivotal role in the agency’s life.
According to Executive Officer Kate Wheller, Kath has made an “ extraordinary contribution’’ to the
organisation. Having been on the committee of management since 1980, she also served as president, and
vice-president totalling 17 years in all, acting treasurer, secretary and also active on working group and sub
committees. She currently sits on the training sub-committee. Kate reported that while she’s only known
Kath personally for 14 months, her reputation and history with CIVic was well known. “ Kath has been a
very dedicated committee member who has been passionate about supporting members, particularly rural
and regional agencies, and was a key player over the years in keeping CIVic going. She has contributed
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much time and energy to CIVic particularly in the areas of policy development, training and OH&S.
In the time we’ve worked together, she has shown so much openness and support to change.
I humbly recognise Kath’s contribution and have enjoyed working with her. We will miss her knowledge,
experience, and may I add, wicked sense of humour!”
Kath was also a co-founder of the Chelsea agency where she worked as paid co-ordinator for six years.
Apart from completing a range of community courses herself she is also a justice of the peace and has
been recognised by Chelsea Council (now Kingston Council).
And while she prefers to look on the upside there have been some minor hiccups along the way – including
two slipped discs which put her out of action for a few months in the late 1980s.
While she would prefer to slip into a quiet retirement she concedes that’s unlikely because she still likes to
be involved in some community work.
“I am secretary of the owners body-corp in the units where I live and I will continue to help out where my
skills and background can be of some help.
“In recent times I have been working with the police, attending an independent person when they interview
young people who may not have a family members in attendance or where they have no family support.’’
But she concedes she has to hand over the mantle to a new generation of volunteers and would encourage
anyone to have a go. “I’d encourage people to take up volunteer work because it strengthens and
enhances our communities. I’d particularly like to see more people, especially younger people, take on a
role in agencies . They would get great personal satisfaction. It equips people with the skills needed to find
work.
‘’I have taken on students in the past on work placements and I got great pleasure in watching them
develop as people and realise they could play a real part in the communities in which they live. We need
more young people, it’s not simply a question of age. You can find maturity and understanding in a 16 year
old just as much as you can in a person in their forties.’’
Clearly Kath is remaining faithful to the Wesley Rule. It’s final lines perfectly sum up her own life of
helping: “All the people you can, as long as ever you can.’’
Article written by Tom Wiles, Journalist and volunteer with CIVic
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Staff & COM members at Christmas Lunch, 2009
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Leanne Petrides (resigned Nov 2009)
Cranbourne Information and Support Service
Rosemary Goddard (appointed Dec 2009)
Monash Oakleigh Community Support and Information Service
Kath Raphael, Cranbourne Information & Support Service
Judy Stephens, Knox InfoLink
Angela O’Brien, Doncare
Nooraini King, Helen Besley & Kate Wheller, CIVic

Acknowledgements

CIVic would like to thank and acknowledge the
following people for their support:
Anna Hall (Springvale Community Aid & Advice
Bureau)

Helen Munro (Tenants Union of Victoria)
Infoxchange IT support
Jen Stokes (Consumer Affairs Victoria)

Brad Beach (GippsTAFE)

Jennifer Abreu (Consumer Affairs Victoria)

Brad Shaw (GippsTAFE)
Caitlin Whiteman (Consumer Utilities Advocacy
Centre)

John Corcoran (Russell Kennedy Solicitors)
Leadership Victoria

Cin Dy Wong (Russell Kennedy Solicitors)

Martin Macdonald (Macdonald Technologies)

Dale Duncan (GippsTAFE)

Mark O’Brien (Tenants Union of Victoria)

Danny Dale (Department of Human Services)

Mike Poulton, (Glenvern Associates)

Dave Glazebrook (IMPACT)

Rosemary Goddard (Trainer)

David Mitchell (Great Connections Volunteer)

Russell Kennedy Solicitors

Deanna Fong (Consumer Utilities Advocacy Centre)

Robert Morsillo (Telstra)

Errol Hart, (DHS)

Sharon Coates and the team at Great Connections

ER Victoria Committee of Management

Tom Wiles (CIVic volunteer)

Gary Batzloff & team (Department of Families,
Housing, Community Services and Indigenous
Affairs)

WebAlive team

Lifetime members
Alan Trevorrow

Sonya Sicree

Kath Raphael

DorothyTrevorrow

Myrtle Davies

Judy Valentine

Gwyneth Terry

Margaret Norton

Helen Hendrey

Phoebe Moore

Phyllis Papps

Carol Jones

Bettie Kornhauser

Pat Wantrup

Dianne Fleming

Gwen Goldfinch

Margaret Briggs

Val Lawrie

Celebrating milestones:
Long service certificates
5 YEARS
Casey North Community Information & Support Service Inc; Joan Farndell
Coburg Community Information Centre Inc; Karen Dupleix, Lesleigh White
Community Information Glen Eira Inc; Anne Orre, Sonia Zyntek
Essendon Citizens Advice Bureau Inc; Rosemary Szirom
Frankston Community Support & Information Centre Inc; Steve Phillips, Judith Steele, Mike Stratton
Glenroy Community Information Centre Inc; Lorraine Jones, Bradley Rust
Information Warrandyte Inc; Terry Bainbridge
Southern Peninsula Community Support & Information Centre Inc; Jeanie Riggall, Peter Tame
10 YEARS
Banyule Support & Information Centre Inc; Lyn Deady, Graham Polanski, Alison Thurling
Box Hill Citizens Advice Bureau; Ian Baglin, Imelda Isbister, Adela Prat, Mary Connors
Casey North Community Information & Support Service Inc; Marie Goodall, Nancy Mitchell, Stanley Birkett
Coburg Community Information Centre Inc; Marjorie Coventry
Dandenong Community Advisory Bureau Inc; Ajab Bagga
Essendon Citizens Advice Bureau Inc; Kaye Gauci, Merna McLauchlan, Jan Murphy, Jean Parker, Carmen Ritter, Judy Steele
Frankston Community Support & Information Centre Inc; David Triplow, Peter Verwoerd, Louise Wilkinson
Information Warrandyte Inc; Kevin Fiddes, Peter Monahan, Pat Anderson, Ann Ley
Monash Waverley Community Information & Support Inc; Dorothy Archer, Dorothy Bach
15 YEARS
Coburg Community Information Centre Inc; Anna Tvrtkovic, Milia Elzein
Essendon Citizens Advice Bureau Inc; Audrey Mills
Frankston Community Support & Information Centre Inc; William Mackay, Lyn Flatman
Glenroy Community Information Centre Inc; Maria Spinoso
Southern Peninsula Community Support & Information Centre Inc; Murray Moreton, Margaret Shelton
20 YEARS
Banyule Support & Information Centre Inc; Elaine Craddock
Box Hill Citizens Advice Bureau; Doreen Johnston
Community Information Glen Eira Inc; Tallilah May
Dandenong Community Advisory Bureau Inc; Nance Hodge
Essendon Citizens Advice Bureau Inc; Lil Stringer
Frankston Community Support & Information Centre Inc; Peter Martin
Information Warrandyte Inc; Terry Bainbridge
Monash Oakleigh Community Support & Information Service Inc; Nancy Evans
Southern Peninsula Community Support & Information Centre Inc; Betty Smythe
25 YEARS
Essendon Citizens Advice Bureau Inc; Lilo Greiner
Box Hill Citizens Advice Bureau; Meryl Laity
30 YEARS
Dandenong Community Advisory Bureau Inc; Derek Thompson
35 YEARS
Monash Oakleigh Community Support & Information Service Inc; Norma Lee,
Dot Pearce

Marjorie Cox, Prahran CAB
2009 recipient of a 40 year
Long Service Certificate

FULL MEMBERS
Banyule Support & Information Centre Inc
Shop 1, 10l Burgundy Street
Heidelberg 3084
Tel: 9459-9459 / 9459-5432
Fax: 9459-1859
Email: info@bansic.org.au
Website: www.bansic.org.au
Bayside Community Information & Support Service Inc – (Brighton Centre)
104 Bay Street
Brighton 3186
Tel: 9596-7283
Fax: 9596-7294
Email: brighton@bayciss.org.au
Website: www.bayciss.org.au
Bayside Community Information & Support Service Inc – (Hampton East Centre)
12 Katoomba Street
Hampton East 3188
Tel: 9555-6560 / 9555-9910
Fax: 9555-9579
Email: hamptoneast@bayciss.org.au
Website: www.bayciss.org.au
Bayside Community Information & Support Service Inc – (Sandringham Centre)
31 Abbott Street
Sandringham 3191
Tel: 9598-0422
Email: sandringham@bayciss.org.au
Website :www.bayciss.org.au
Box Hill Citizens Advice Bureau
Suite 1, Town Hall Hub
27 Bank Street Box Hill 3128
Tel: 9285-4801 / 9285-4803
Fax: 9285-4806
Email: boxhilla@alphalink.com.au
Camcare Ashburton
4Y St,
Ashburton 3147
Tel:9809-9100
Fax:9809-9199
Email: camash@camcare.org.au
Website: www.camcare.org.au
Camcare Camberwell
51 St Johns Avenue
Camberwell 3124
Tel:9831-1900
Fax:9831-1999
Email: Camcare@camcare.org.au
Website www.camcare.org.au
Casey North Community Information & Support
Service Inc
Suite S1006 – Overland Drive
Fountain Gate 3805
Tel: 9705-6699 / 9705-6791
Fax:9705-6794
Email: cnciss@caseynorthciss.com.au
Website: www.caseynorthciss.com.au

Chelsea Community Support Services Inc
1 Chelsea Road
Chelsea 3196
Tel: 9772-8939 / 9772-8929
Fax:9776-0482
Email: manager@pacific.net.au
Cobram Citizens Advice Bureau Inc
Community Health Building
26/27 Broadway St
Cobram 3644
Tel:5871-0924
Fax:5872-2046
Email: advice@westnet.com.au
Coburg Community Information Centre Inc
91 Bell Street
Coburg 3058
Tel:9350-3737
Fax: 9350-6386
Email: ccic@pacific.net.au
Community Information Centre Hobsons Bay Inc
5 Sargood Street
Altona 3018
Tel:9398-5377 / 9398-5207
Fax: 9398-5377
Email:hbcic@commander360.com
Community Information Glen Eira Inc
1134 Glenhuntly Road
Glenhuntly 3163
Tel:9571-7644
Fax:9571-7933
Email: communityinfo@gleneira.vic.gov.au
Website:www.cige.org.au
Cranbourne Information & Support Service Inc
156A Sladen Street
Cranbourne 3977
Tel:5996-3333 / 5996-7586 Fax:5996-3608
Email: Leanne@cranbourneiss.org.au
Website :www.cranbourneiss.org.au
Dandenong Community Advisory Bureau Inc
186 Foster Street East
Dandenong 3175
Tel:9791-8344/ 9791-8366
Fax:9792-1111
Email: dandcab@vicnet.net.au
Website: www.dcab.org.au
Darebin Information, Volunteer & Resource Service Inc
285-287 High Street
Preston 3072
Tel:9480-8200 / 9480-8202
Email: manager@divrs.org.au
Website:www.divrs.org.au

Diamond Valley Community Support Inc
Shop 201, Level 2
Greensborough Plaza main Road
Greensborough 3088
Tel:9435-8282
Fax: 9432-4147
Email: eo@dvsupport.org.au
Website :www.dvsupport.org.au
Doncare Community Services
8 Montgomery Street East
Doncaster 3109
Tel:9841-4215
Fax:9841-4281
Email: doncare@doncare.org.au
Website :www.doncare.org.au
Essendon Citizens Advice Bureau Inc
1 Pascoe Vale Road
Moonee Ponds 3039
Tel:9370-4533 / 9372-0835
Fax:9375-1694
Email:ecab@bigpond.com
Frankston Community Support & Information Centre Inc
68 Playne Street
Frankston 3199
Tel: 9768-1600
Fax:9781-4780
Email:fcsic@frankston.net
Website:www.frankston.net
Glenroy Community Information Centre Inc
7 Belair Avenue
Glenroy 3046
Tel:9306-0555
Fax:9306-6982
Email: gcicadmin@iprimus.com.au
Goulburn Valley Community Care & Emergency
Relief Inc
16 Broomfield Street
Shepparton 3630
Tel:5831-7755
Email:gvcc@bigpond.com
Information Warrandyte Inc
Cnr Webb & Yarra Streets
Warrandyte 3113
Tel:9844-3082
Fax:9844-2212
Email: contact@informationwarrandyte.org.au
Website: www.informationwarrandyte.org.au
Knox Infolink Inc
136 Boronia Road
Boronia 3155
Tel:9761-1325
Fax:9762-9549
Email: info@knoxinfolink.org.au
Website: www.knoinfolink.org.au

FULL MEMBERS
Lilydale & District Community Information Centre
Inc
214 Main Street
Lilydale 3140
Tel:9735-1311 / 9735-2358
Email:linfo@bigpond.com
Living Learning Pakenham
6B Henry Street
Pakenham 3810
Tel:5941-2389
Fax:5941-2326
Email: llinc@llinc.com.au
Website: llinc.com.au
Maroondah Citizens Advice Bureau Inc
214 Mt Dandenong Road
Croydon 3136
Tel:9725-7920
Fax:9723-4450
Email: mcabcroydon@aanet.com.au
Website: www.mcab.org.au
Maroondah Citizens Advice Bureau Inc
4 Melbourne Place
Ringwood 3134
Tel:9870-3233
Fax:9879-2724
Email: mcabringwood@aanet.com.au
Website: www.mcab.org.au
Maryborough Community Information Centre Inc
91 Nolan Street
Maryborough 3465
Tel:5461-2643
Fax:5461-5027
Email:marycic@bigpond.com
Mentone Community Assistance & Information
Bureau Inc
36 Florence Street
Mentone 3194
Tel:9583-8233 / 9583-2436
Fax: 9585-8621
Email: mcabic@bigpond.net.au
Monash Oakleigh Community Support & Information
Service Inc
25 Downing Street
Oakleigh 3166
Tel: 9568-4533
Fax:9568-4427
Email:monoakci@hotmail.com
Monash Waverley Community Information & Support Centre Inc
6 Holskamp Street
Mount Waverley 3149
Tel:9807-9844 / 9807-5996 Fax:9807-0278
Emal:wavcis@bigpond.com

Mornington Community Information & Support
Centre Inc
320 Main Street
Mornington 3931
Tel: 5975-1644
Fax:5975-3423
Email: manager@mcisc.org.au
Website: www.morninfo.org.au
Mt Alexander Community Information Centre Inc
Faulder Watson Hall
206 Barker Street
Castlemaine 3450
Tel:5472-2688
Email: cic@netcon.net.au
Port Phillip Community Group
Liardet Community Centre
Liardet Street
Port Melbourne 3207
Tel:9209-6350 / 9646-0801
Email: portmelbourne@ppcg.org.au
Website :www.ppcg.org.au
Port Phillip Community Group
222 Bank Street
South Melbourne 3205
Tel:9209-6360
Fax:9645-7629
Email: southport@ppcg.org.
Port Phillip Community Group
161 Chapel Street
St Kilda 3182
Tel: 9354-0777
Fax: 9525-5704
Email: sandy@ppcg.org.au
Website: www.ppcg.org.au
Prahran Citizens Advice Bureau Inc
Level 1, Prahran Market
143 Commercial Road
Prahran 3181
Tel:9804-7220 / 9804-7223
Fax: 9804-7225
Email :prancab@vicnet.net.au
South Gippsland Citizens Advice Bureau Inc
Memorial Hall Complex
Michael Place
Leongatha 3953
Tel: 5662-2111
Fax: 5662-2001
Email: cab@dsi.net.au
Website:sgcab.org.au
Southern Peninsula Community Support & Information Centre Inc
878 Point Nepean Road
Rosebud 3939
Tel: 5986-1285
Fax: 5982-2601
Email: spcsicmnager@vic.chariot.net.au

Springvale Community Aid & Advice Bureau Inc
5 Osborne Avenue
Springvale 3171
Tel: 9546-5255
Fax: 9548-4821
Email: scaabspr@scaab.org.au
Website: www.scaab.org.au
Sunraysia Information & Referral Service Inc
122 Ninth Street
Mildura 3500
Tel:5023-4025
Fax: 5021-3281
Email: sirs@ncable.com.au
Website: www.vicnet.net.au/~sirs
UnitingCare East Burwood Centre
220 Burwood Highway
East Burwood 3151
Tel:9803-3400
Fax: 9803-3233
Email: pam.young@ebcentre.org.au
Western Port Community Support
185 High Street
Hastings 3915
Tel: 5979-2762
Fax: 5979-4886
Email: wpcs@wportcomsupport.org.au
Website: www.hastingscentre.org.au
Whittlesea Community Connections Inc
Shop 111, Epping Plaza
Cnr High & Cooper Streets
Epping 3076
Tel:9401-6666 Fax: 9401-6677
Email:
admin@whittleseacommunityconnections.org.au
Website:
www.whittleseacommunityconnections.org.au

ASSOCIATE MEMBERS
Ardoch Youth Foundation
18 St Kilda Road
St Kilda 3182
Tel:9537-2414
Fax: 9537-3211
Email: info@ardoch.asn.au
Website: www.ardoch.asn.au

Jesuit Social Services Limited
371 Church Street
Richmond 3121
Tel:9427-7388
Fax: 9427-1819
Email: Richard.williams@jss.org.au
Website: www.jss.org.au

Australia Help Limited
9 Ellen Road
Narre Warren South 3805
Tel:0411-714-885
Fax 9705-7440
Email: admin@australiahelp.org
Website:www.australiahelp.org

LINC Church Services Network Yarra Valley Inc
2442 Warburton Highway
Yarra Junction 3797
Tel:5967-2119
Email:linc.yarravalley@gmail.com

Bendigo Family & Financial Services Inc
8 Myers Street
Bendigo 3550
Tel: 5441-5277
Fax: 5442-2768
Email:bffs@impulse.net.au

North East Region Volunteer Resource Centres
(Volunteers of Banyule)
80 Hawdon Street
Heidelberg 3084
Tel:9458-3777
Fax:9458-4111
Email: manager@ volunteersofbanyule.org.au

Diamond Valley Foodshare Inc
24 Carolyn Crescent
Bundoora 3083
Tel:9467-3028
Email:rddavis123@gmail.com

Somali Australian Council of Victoria
7 Tobruk Avenue
Heidelberg West 3081
Tel: 9459-6333
Fax:9459-8633
Email:sacvic@bigpond.com

Dingley Village Community Advice Bureau Inc
31b Marcus Road
Dingley Village 3172
Tel: 9551-1799
Fax:9551-6848
Email:dvcab@bigpond.com

Swags for Homeless Ltd
31 Ottira Road
Knoxfield 3180
Tel:9764-9422
Email: admin@swags.org.au
Website: www.swags.org.au

Disability Rights and Advocacy Service Inc
38 Myers Street
Geelong 3220
Tel: 5221-8033
Fax:5223-2071
Email: cathy@dras.org.au
Website: www.dras.org.au

The Gianna Centre Inc
Shop 7, Victoria Lane
Pall Mall
Bendigo 3550
Tel:5442-4644
Fax: 5442-1871
Email: gianna@vic.chariot.net.au

Eastern Emergency Relief Network Inc
Factory 1, 10-12 Thornton Crescent
Mitcham 3132
Tel: 9874-8433
Fax:9873-4268
Email: rayfreeman@optusnet.com.au
Website: www.easternemergency.org.au

Transworld Aid Inc
P O Box 359
Berwick 3806
Tel:0411-714-885
Fax:9705-7440
Email:admin@transworldaid.org

Endeavour Ministries Inc
The Andrews Centre
2-6 Hanna Drive
Endeavour Hills 3802
Tel: 9700-4944
Fax: 9700-0822
Email:andrewscentre@bigpond.com
Healesville Interchurch Community Care Inc
231 Maroondah Highway
Healesville 3777
Tel:5965-3529
Fax:5965-3520
Email: hicci@hicci.org.au

United Way Ballarat Community Fund
Level 1, 3 Peel Street South
Ballarat 3350
Tel: 5331-5555
Fax:5331-8618
Email: info@unitedwayballarat.com.au
Website: www.unitedwayballarat.com.au
Victorian Youth Mentoring Alliance
Level 7, 225 Bourke Street
Melbourne 3000
Tel:0423-929-601
Email: s.johnson@youthmentoringvic.org.au
www.youthmentoringvic.org.au

Volunteering Geelong Inc
87 McLartyPlace – Geelong 3220
Tel: 5221-1377 - Fax:5221-1499
Email: manager@volunteeringgeelong.org.au
Website: www.volunteeringgeelong.org.au
Wimmera Information Network Inc
43 Firebrace St
Horsham 3400
Tel:5382-5301
Email:wininfo@netconnect.com.au

Community Information Victoria
Suite 209, Level 2
343 Little Collins St
Melbourne Vic 3000
Tel 9672 2000
Fax 9672 2099
Email civic@civ.org.au
www.civ.org.au

