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Community Information Victoria (CIVic)
CIVic was established as an association of
members in 1970 to support the growing
number of community advice bureaus. Since
then, its role has evolved to that of a peak
body for the community information and
support sector in Victoria. CIVic provides
operational support, sector development,
advocacy and representation to its member
agencies.
The organisation aims to assist its member
agencies in the provision of support services
to all within their local communities
including vulnerable and disadvantaged
people. Such services aim to uphold the
dignity of all, respond to community needs,
alleviate the impact of poverty and promote
social justice.
CIVic is an active member in a number of
state-wide networks and government
consultancy committees and is the
Secretariat and Committee of Management
member for the emergency relief peak body
ER Victoria.

Western Port Community Support Food
Pantry
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CIVic has over sixty member agencies.
These Community Information and Support
Centres (CISCs) are managed by
autonomous, community based
management committees. They operate
according to the policies and standards of
CIVic. CISCs provide information, referral,
advocacy, emergency relief, case work, No
Interest Loans, Tax Help, budgeting support,
personal counselling, financial counselling
and settlement services.
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Presidents’s Report
My own involvement with CIVic
commenced just over two (2) years ago
when I was asked by the then Committee of
Management to undertake a strategic review
of the role, operations and directional
priorities for the organisation. The resultant
report was delivered in January 2010 and
contained very direct commentary on the
critical needs facing the organisation.
Following completion of the report, I
continued an association with CIVic in the
form of advice and support to the
Committee of Management and various
working groups as the organisation
embarked on a process of significant and
rapid change. Subsequently, I was invited to
join the Committee of Management in
January 2011, and to step into the Presidents
role in March of the same year when my
immediate predecessor necessarily retired
for health reasons.
In penning my first report as President of
CIVic I would like to begin with some very
important acknowledgements:

Michael R Poulton

First and foremost to the Committee of
Management in place in 2009 for
having the strength of purpose and
commitment to commission a 'warts and
all' review of CIVic - Whilst it was a
committee decision that set the
foundation for the fundamental changes
to follow – I would like to particularly
acknowledge the drive to initiate the
review by the then president Vicki Wells
and then by David Bedford who took
on the Presidents role when Vicki left
and managed so adroitly and
competently the process of review,
adoption and implementation of the
recommendations within the report.
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The membership base of CIVic who
are the purpose for our existence as an

“My own involvement with CIVic
commenced just over two (2) years ago
when I was asked by the then
Committee of Management to undertake
a strategic review of the role, operations
and directional priorities for the
organisation.”

organisation and who have supported
CIVic through challenges, tribulations
and triumphs over the years – In
referring to the membership base, CIVic
as an organisation is so acutely aware of
the crucial contribution not just of the
employed staff in those organisations but
also the myriad bands of volunteers
without whom, the service support by
member agencies to the community
would be a shadow of that provided
The support provided by the State and
Federal Governments in the form of
core and special project funding without
which CIVic could not exist – never to
be taken for granted, this funding
support allows us the ability to provide
a portfolio of services and support to
the membership and to increasingly step
up to the role of being an effective
conduit between the coal face and the
policy forums
I would like to acknowledge the
commitment made by my peer
Committee of Management members,
current and past, whose contributions of
expertise and time have been so
important in what we have been able to
achieve.
Most importantly, I would like to pay
tribute to the staff team within CIVic
whose professionalism and commitment
epitomise what the organisation is all
about and whose achievements are the
foundation stones on which the CIVic
reputation is judged. Particularly, I
would underline the commitment that
Kate has played as Executive Officer – a
role where she has had to embark on a
steep learning curve to supplement her
demonstrable skills and experience in
the sector with a far broader

understanding of the responsibilities of
running a peak organisation.
I am sure you will share my view that
one of the sensible decisions made in
2010 by the then Committee of
Management was the appointment of
Kate to the EO role- she is just the
perfect fit for the role and, I think it is a
mark of her character that she sings the
praise of a professional and dedicated
team working with her who have been
so important and instrumental in
getting CIVic to where it is now
It has been both a challenging and satisfying
year for the organisation and I hope that
you will agree that much has been achieved
and the organisation has made real steps in
addressing the strategic priorities presented
to you at last year's AGM
As the face of the organisation, I believe
that it is right that Kate has the mantle to
speak to the achievements and the report
submitted by the Executive Officer
references some of the principal milestones
that were set and achieved during the last
twelve (12) months.
It has been a year when the foundations
laid twelve (12) months ago have been key
to establishing the credibility and capability
of CIVic to speak to the essential needs of
the sector and there remains much more to
do. Our guiding principle is that of ensuring
that the support provided to all our
stakeholders is relevant and that to do this
effectively CIVic must be focused on core
priorities and above all else must be viable.
There will be fiscal challenges into the
future if we are to achieve the proactive
program we have set for ourselves to further
advocate most effectively on behalf of the
sector at a time when all Not for Profit
organisations are seeking support from

government and private agencies.
From the Committee of Management
perspective we have a fundamental belief
that if the community information and
support sector is to be adequately
recognised and represented in the policy
forum, an effective peak body speaking for
the sector overall is essential – this is the
role which CIVic has accepted and diligently
seeks to fulfil.
In concluding, I would just like to
paraphrase a personal comment that I made
to the CIVic staff team a short while ago
"…….When I started the initial
strategic review for CIVic some two
(2) or so years ago it was a task –
now I have to tell you it is a 'passion'
and it is fuelled by the recognition
that it is one also shared by a
dedicated group of people - I feel
privileged to be associated with you
all".
I thank everyone for their support of CIVic
to date and commend our ongoing
partnership in the year ahead.

Michael R Poulton
President
November 2011

Kath Raphael, Long Serving
Committee Member, on retirement,
AGM 2010
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Executive Officer’s Report
The last reporting period has been an exciting
one and I must say it has been an honour to
work with the CIVic staff, Committee of
Management, volunteers and members as we
implemented our new strategic plan.
Some difficult decisions had to be made to do
this. First of all, we decided to voluntarily
relinquish our Registered Training
Organisation status and enter into an Auspice
Agreement with GippsTAFE. Our RTO status
was something that we proudly sustained
during so much and ongoing regulatory
change but it was beginning to become an
administrative burden and impinge on our
service delivery. We continue to deliver the
accredited courses and anticipate that we will
deliver more sessions per annum into the
future.
A subsequent restructure followed and the
position of Training Officer was made
redundant. This of course meant that we lost
Nooraini King. This was very difficult for all;
Nooraini was a highly-valued, conscientious
and experienced worker and it is always
difficult to lose good staff.

“As we have now reached the important
milestone of 40 years of service, we
reflect on the past and our
achievements…While I think it is
important to respect & acknowledge the
past and indeed mark historic events I
must say that my eyes are firmly focussed
on the future.”
Kate Weller
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The restructure enabled us to create a new
position, the Sector Development Officer and
we were thrilled to welcome Minh Nguyen to
the team in January 2011. Closely following
Minh's appointment was that of Ciro
Castellanos, ER Victoria Project Officer as we
hosted this short-term position on behalf of
the ER peak body.
Aside from the restructure, it was a very busy
year and while all activities are discussed in
the body of the report, I will mention a few
here.
Foremost has been our advocacy campaign
and multiple submissions to FaHCSIA
regarding the future of ER & Vulnerable

Groups funding. With demand outstripping
supply, and the ER landscape changing, it was
critical that we advocated for increased baserates for ER and ongoing funding for case
workers under the Vulnerable Groups banner.
A critical element of this campaign for us was
the research Ending the Stopgap: Case Work in
Emergency Relief Services which provides an
evidence-base to the very positive impact of
case work. Minh had no sooner joined the
team than she hit the ground running with the
major research. We acknowledge the support
of our partner Cranbourne Information &
Support Services, and the substantial financial
support from the Ian Potter Foundation.
The efforts of our campaign and the activities
of our members and the broader sector were
rewarded and FAHCSIA announced both
increased funding to base rates of ER and
ongoing (although slightly reduced)
Vulnerable Groups funding and we
congratulate the Federal Labour government
for the recognition it has given to the
important work of our member agencies in
supporting vulnerable members of our
community through their Emergency Relief
Services and programs. We enjoy a very good
working relationship with FaHCSIA and look
forward to working with Gary Batzloff and his
team into the future.
Sector development activities this year have
focused on training – both accredited and
non-accredited training. In partnership with
the Tenants Union of Victoria (and funded by
CAV) we have continued to deliver Tenancy
Rights & Responsibilities training across the
state. We were fortunate to receive funding
from FaHCSIA to deliver two training
programs – Dealing with Challenging
Situations and Mental Health & D&A
Awareness. The latter we have delivered in
conjunction with the mental health peak body
and experts, VIC SERV.

As 90% of our members distribute ER, our
relationship with the peak body ER Victoria is
very important to us. We are privileged to sit
on the committee of management with a great
team. CIVic has been acting as the Secretariat
and hosting worker Ciro as he undertakes his
project Supporting Local Networks.
This year we implemented our inaugural
Member Satisfaction Survey. The survey
sought member’s views and experiences in
relation to our performance, key challenges
for members, client’s issues and training
needs. The majority of members reported
overall satisfaction with our performance and
we are looking at strategies to improve our
performance in a number of identified areas.
A comprehensive report was sent out to all
members, and key issues are informing our
activities.
As we have now reached the important
milestone of 40 years of service, we reflect on
the past and our achievements. We have
included a time-line history in this report as a
snapshot of CIVic and the sector in the last
four decades. While I think it is important to
respect and acknowledge the past, and indeed
mark historic events, I must say that my eyes
are firmly focused on the future – to ensure
that we have a sustainable, relevant peak
body to support the vital works of our
members and those vulnerable and
disadvantaged in our community.

past year to restructure and reorganise the
organisation and our activities and this could
not have been done without the dedication
and efforts of all of our team. Longer-serving
staff, Helen and Anne-Marie have been
exceptional. They have carried out their daily
tasks in a shifting sands and embraced
change. New staff, Minh & Ciro, have
provided fresh energy and skills to the team
and have settled in extremely well.
I feel very fortunate to have such fabulous
committee of management – who provide us
with a range of skills, experience and
expertise. I particularly want to acknowledge
the work and support of our past President,
David Bedford, (who resigned in April due to
poor health), and Vice President Keith Trace
(who resigned in December to move
interstate). Both provided strong leadership as
we implemented recommendations of the
Poulton Report and made tough decisions. I
would especially like to thank our current
President, Mike Poulton, who provides me
with invaluable support and guidance.

Sunraysia Information & Referral
Service – AGM 2011

I look forward to working with CIVic and our
members in the next year.
Kate Wheller
Executive Officer

Our existence relies on the ongoing support
of the state government Department of
Human Services with whom we enjoy a good
working relationship and I acknowledge and
thank our key contact Errol Hart, Senior
Program Advisor for his support.
In closing, I want to pay tribute to our
Committee of Management, staff and
volunteers. There has been much work in the
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Strategic plan

Operational Support

Launched at the 2010 Annual General
Meeting, the 2010/2013 Strategic Plan has
set the direction for CIVic and informed an
internal Operational Plan.

CIVic receives re-current funding from the
State Department of Human Services and
provides a range of services to member
agencies. In this year we also received nonrecurrent project based funding from
Federal Department of Families, Housing,
Community Services and Indigenous Affairs
(FaHCSIA), Consumer Affairs Victoria (CAV)
and The Ian Potter Foundation

Key areas of the Strategic Plan
are:
Supporting Members
We are a credible and effective peak
body, raising the profile of the sector
and providing relevant, timely and
accessible information and support.

Casey North CIS - staff & volunteers

Organisational Sustainability
A strong and viable organisation with
good governance which promotes
sector sustainability and where staff
feel valued and supported.
Strengthening Communities
We will seek to positively influence
public policy and actions that affect
vulnerable and disadvantaged
communities and community-based
volunteering.
Effective communicator and
advocacy body
We will be a trusted and respected
advocacy body, undertaking research
and commenting on public policy. We
will develop strategic relationships
with key bodies.
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CIVic delivers operational support to
members. This may occur by direct
contact with individual members,
local networks or the entire
membership. Contact may be via
telephone, email, our website or
visits. Information and support may
be in the following forms:
Distribution of information and
resources
Information bulletins
Networking with member agencies
Insurance through DHS
Professional Development
opportunities
Policy Development
Telstra vouchers & phone cards
+ CIVic had in excess of 10,400 contacts
during the last financial year. 51% of our
contacts are with member agencies, 11%
directly from the community who we
refer onto member agencies and the
remaining 38% with funding bodies,
training partners and other stakeholders.
+ We produced 3 Information Bulletins for
the membership over the last year and
made plans to transition to a
communication strategy in the next
financial year which will include e-

bulletins and social media presence. We
regularly send general information emails
and our website is utilized by the
membership commonly to view the
training calendar and download
resources.
+ We undertook visits to 50% of our full
member agencies during this period. It is
vital that we know and understand their
services and meet with staff.
+ There are 3 active regional networks of
CIVic members conducting bi-annual or
quarterly meetings. We attended 80% of
member's regional meetings over the
year. These are a valuable tool for us to
keep in touch with workers at the coal
face, gather information about common
issues and emerging trends, and plan
and develop appropriate responses or
advocacy campaigns.
+ We distributed $145,000 worth of Telstra
vouchers, phone cards and phone away
cards to member agencies to support
low-income earners.

Sector Development
We undertake a range of activities in this
area.
The training activities of CIVic are overseen
by a Training Sub-Committee, made up of
representatives from member agencies,
CIVic staff & Committee of Management.
CIVic has an auspice agreement to
deliver nationally accredited training
under the banner of GippsTAFE – and
have the provision to sub-contract this
to our member agencies

We deliver high quality, customised
training which reflects the needs of
our clients and stakeholders. Our
training includes:
Accredited Training
Non-Accredited Training
Peer Support Meetings
+ Training delivery - accredited:
Assess & Provide Services for Clients with
Complex Needs
10 sessions delivered with a total of 83
participants.
+ Training delivery - non-accredited:
Dealing with Challenging Situations - 3hr
session.
1 session delivered with a total of 25
participants.
+ Training in partnership with Tenants
Union of Victoria (TUV)
With funding from Consumer Affairs
Victoria, we partnered with TUV to
develop materials and deliver 30 training
sessions across Victoria about Tenants
Rights and Responsibilities. This 3 hour
training course aims to provide
community workers and volunteers with
the skills to provide support and make
appropriate referrals for clients with
tenancy issues.

Frankston SCIC volunteers receiving
donation of Lion’s Club Christmas
Cakes

CIVic was successful in two tender
submissions to Federal Department of
Families, Housing, Community Services &
Indigenous Affairs (FAHCSIA) to deliver
training to emergency relief volunteers and
community workers. This included:
+ Dealing with Challenging Situations 6.5hr session
6 sessions delivered with 124 workers
trained
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Sector Development
- continued
+ Mental Health & D&A Awareness - 6.5hr
session
(CIVic sub-contracted mental health
experts VIC SERV to deliver a customised
version of the highly regarded training.)
6 sessions delivered with 98 workers
trained.
CIVic conducted Peer Support Sessions for
Vulnerable Groups Case Workers and
Managers
+ 4 sessions conducted for workers.

Frankston SCIC

Annual Satisfaction Survey
+ We undertook our first annual Member's
Satisfaction Survey in March 2011. A
comprehensive report analysing the
results was distributed to members, and
was used to inform key activities.

Submissions:
+ Presented a submission to FAHCSIA in
Nov 2011 advocating for increased ER
and continuation of the Vulnerable
Groups funding
+ Submitted Ending the stopgap—Case
Work in Emergency Relief Services
Positioning Paper to FAHCSIA in April
2011 (see Research below)
+ Supported Consumer Utilities Advocacy
Centre (CUAC) policy submission to
ACCC, May 20011
+ Supported Public Interest Law Clearing
House (PILCH) submission to Scrutiny of
Acts & Regulations Committee - Review
of the Victorian Human Rights, June 2011
+

Representation & Advocacy
CIVic aims to be the voice for the
sector and advocate on behalf of the
membership and their communities
with government and other peak
bodies. It is therefore critical that we
have a good understanding of our
members and their communities'
needs. In representing and advocating
for the membership we:
Actively participate in relevant
committees, networks and working
groups
Participate to advocacy campaigns
and research
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Joined ACOSS in Pay Equity Campaign.

Representation & Advocacy:
+ CIVic sits on FAHCSIA's Financial
Management Program State Consultative
Committee. We attended all SCC
meetings during the reporting period.
This provides us with an opportunity to
feedback issues and concerns regarding
the ER programs, and provide advice to
government.
+ CIVic was invited to a consultation with
FAHCSIA Canberra (April 2011)
representing both CIVic & ER Victoria.
+ CIVic is the Secretariat for ER Victoria
(peak body for the ER sector) and in
January 2011 commenced hosting a new
worker, ER Victoria Project Officer, who
undertook a project Supporting Local
Networks. CIVic attended 100% of ER Vic
COM and members meetings.
+ We attended the Consumer Affairs
Victoria Working Together Forum which
brings together a range of peak bodies
and key agencies to discuss issues

related to consumer and tenancy rights.
During this reporting period, we
attended 50% of meetings.
+ CIVic attended one VCOSS Peaks and
Statewide Network meeting.
+ CIVic conducted 3 meetings with our
funding body, the Department of Human
Servcices, to keep them abreast of CIVic
activities, emerging issues and trends.
+ CIVic was invited to join the Financial
and Consumer Rights Council (FCRC)
Utilities Working Group.
+ Two media releases produced and five
(5) articles published in local papers.
Research:
+ In partnership with member agency,
Cranbourne Information & Support
Service, CIVic received funding from the
Ian Potter Foundation to undertake a
research project Ending the stopgap: Case
Work in Emergency Relief Services. Sector
Development Officer Minh Nguyen
commenced the research in January. An
Interim Report was submitted to
FAHCSIA in April 2011 with the final
report was launched on 14 October 2011.
+ Housing & Hardship Survey; In May we
undertook a snapshot survey looking at
the role of CIVic agencies services in
assisting people with housing costs. The
report was launched October 2011 in
conjunction with VCOSS’s Victorian
launch of the Australians for Affordable
Housing Project

Our Members
We currently have 61 member agencies: 39
full member agencies across 46 sites, 21
associate members, and 1 provisional
member.

Our members are community information &
support centres (CISCs) who are managed
by autonomous, community based
management committees. They receive
diverse levels of funding from an equally
diverse range of funding bodies.
Our members all reflect and respond to
their own local communities. Each member
has developed over the years, to provide
services to local communities, which are
wanted or needed by local people. Each
agency is different but each has reached a
standard set by CIVic, follows the same
principles, and is largely volunteer based.
CIVic and its members provide a service
which is non-judgemental, respects the
clients' right to choose, is confidential and
impartial.
During this reporting period, over 2000
volunteers contributed about 300,000
hours annually to their local communities.
Our agencies have almost 200 paid staff
who may be Coordinators, Case Support
Workers and Administrative Staff.

CIVic Life Members

Quite simply, our members could not
provide the services they do without the
extraordinary commitment of volunteers.
Essendon CAB
"This year we have had an increasing
demand for emergency relief, but we have
been unable to provide an unlimited
number of Essential Cards. Our clients have
been limited to three Essentials Cards for the
financial year. We have been extremely
fortunate to have had an excellent supply of
food provided by the Helping Hands Mission
each week and this has enabled us to have a
ready supply of food parcels for our clients.
There has been an increase in the number of
new clients we have seen this financial year,
mostly as a result of increasing energy costs
and food prices."
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Frankston - Christmas Hampers

Our Members - continued

What Our Members Do

Coburg Community Information Centre

Our members provide community information
as their core service. Most CISCs compile and
manage their own local information
databases. They also provide a wide range of
pamphlets about the community services
available in their local area and beyond.

“We were notified by FaHCSIA that our
funding will continue for the next 3 years.
This is good news for the Moreland
community as the need for emergency relief
is growing with more people living on a fixed
pension or allowance and struggling with
rentals and utilities as these continue to rise.
Lately it has become necessary to enforce our
restrictions on the time between visits to
allow fair distribution of our funds to a
broader section for the community. Recently
we have noticed a number of clients
becoming aggressive towards us and other
clients, so we have taken up the offer from
CIVic for training session relating to these
matters. We have also had a visit from a
Victoria Police Inspector who looked at
security and gave us some great suggestions
which are being implemented. Some other
activities our volunteers have attended
included 'Getting it Right' incorporation and
governance for non-profit community
groups training run by the Moreland City
Council."

Many have also grown beyond information
provision in response to the diverse and
complex needs of their community and offer a
range of services.
Our members are well embedded in their
local communities with strong networks and
partnerships with local services. Many belong
to formal networks including CIVic regional
networks, regional welfare networks, and
local or statewide emergency relief networks.
Many of our member agencies also deliver
emergency relief . This is critical support
provided to individuals and families who are
experiencing a financial emergency or crisis. It
may be in the form of food, food and petrol
vouchers, travel tickets, rent, utility bills
payment and support with medical costs.
Collectively, we are the third largest ER
provider in the state.

Many provide additional services which may include:
·
·
·
·
·
·
·
·
·
·
9

Emergency Relief
Referrals
Advocacy
Support Services
Budget Support
Tax Help
No Interest Loans
Legal Advice & Service
Personal Counselling
Financial Counselling

· Education Support
· Community
Development
· Community Education
· Community Events
· Needle Exchange
· Tourist information
· Toy Shop
· Christmas card shop
· Case work
· Case management

· Outposted workers
including:
# D&A Counsellors
# Mental Health
Services
# Housing Services

Emergency Relief Case Study,
Dandenong CAB
“Man with a teenage son who had
separated from his wife 18 months
previously presented with large utility
bills that had accumulated over 12
months and he had just had his
electricity cut-off. He had not other
debts. He was working but his exwife had managed the finances when
they were together and he had not
been able to get himself organised to
pay the bills. This was exacerbated by
his depression which started after the
marriage break up and it took him a
great deal of effort just to keep going
to work and look after his son. We
assisted him to ring the energy
company but they wanted a large
payment before they would reconnect
him. We provided a food and petrol
voucher so he could use the money
he would have spent on food to make
his first payment to the utility
company. We also explained how he
could organise a direct debit from his
bank account, warning him about the
high charges involved if there were
insufficient funds to cover the direct
debit on the day it was made. We also
provided information on free or low
cost counselling he could access if he
approached his doctor for a mental
health plan referral. He has not represented for ER”.

Case Worker Case Study
Amy, 25, is a single unemployed
woman living alone in her
grandparent’s rundown home. She
pays rent to her grandfather’s estate
and regularly visits her demented
grandmother in a nursing home. Her

father died when she was young and
she has a difficult relationship with
her mother. She has a history of
mental health issues including
depression, anxiety and self harm.
Amy was a regular ER user and was
referred to the Case Manager by an
ER volunteer. She was in a fragile
emotional state but engaged very well
with the social - work trained worker.
Since commencing case management,
there have been a number of
significant outcomes for Amy:
· Housing: repairs made to the
house which reduced energy costs
· Finances: budgeting skills have
significantly reduced her reliance
on ER
· Health and well-being:
# General counseling to manage
grief and loss
# Leisure – Amy is attending a
local low-cost gym
# Care Plan with GP for mental
and dental health
# Building self-esteem
# A heroin habit was disclosed
some weeks into case
management and she has
reconnected to a past addiction
supports
· Education: Amy is considering
education pathways after having
left formal education at 14.
“While working with Amy is two steps
forward, one step back, they are all
still steps forward for Amy, which she
may not have made had she not been
referred to our case management
service by a volunteer…”
10

Doncare - Christmas Hampers.
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What Our Members Do
- continued

The Communities Our
Members Work With

Lilydale & District Community
Information Centre

Our member agencies are spread across
metropolitan Melbourne and regional
Victoria. While community information
services are available to all in their local
communities, many agencies work
extensively with people who have complex
issues, are information poor or socially and
economically disadvantaged.

“Celebrating 30 years of operation, Lilydale
& District CIC looks back on a very busy
year. In the first year of operation (1982)
there were 324 client contacts, with 462
enquiries. Jumping forward 30 years, in
2011 the agency had 3636 client contacts
and 4898 enquiries, proving that the CIC is
a service that is necessary in the community,
and over the years the centre has grown with
the demand, and responded to the needs in
the community. “It is interesting to see that
the number of volunteer staff is not all that
much different from what it was when we
first opened. Today however, the demands
on skills and knowledge on the staff
members is much greater than before.
Although so much information is available
via internet, there is still a hug proportion of
the population who do not have access to this
facility, or is not capable of using the
internet, but may be more than anything
else need the human contact and interaction
that we at the CIC are able to provide. Life is
becoming more complex and many people
have nowhere else to turn. Fortunately we
live in a society where decency to, and care
of those less fortunate, still count for
something.”

Common issues include emergency relief,
income issues, housing, utilities, medical
costs, financial counselling, and personal
support.
In this reporting period our members
reported:
· 298,000 contacts
· increasing demand, particularly in
relation to ER
· increasing complexity of clients
issues
· Financial hardship caused by
inadequate income, high rents and
rising utility costs
Monash Oakleigh CSIS
“Looking back over this year’s service and
activities is very satisfying. Once again, it is
the contribution of the volunteers, and ongoing community support and donations
which makes our organisation viable.
Thank you for your continued commitment,
concern and generosity. Our client base
continues to grow, particularly in the area
of Emergency Relief. A recent client survey
demonstrates how much people appreciate
and rely on assistance we are able to offer.
For the first time in our history we have now
been offered an agreement for Emergency
Relief funding from FaHCSIA. In line with
our new Funding agreements, some

administrative tasks and data collection
processes have been reviewed and new
systems implemented. These changes have
put extra demands on volunteers who
during the year provided 2760 face to face
client hours and an estimated 1300 hours
behind the scene. In March, volunteers also
gave their time on the weekend to be at our
promotion stall at the Oakleigh Festival.”
Diamond Valley Community Support
“Helping people in need is the main purpose
of Diamond Valley Community Support
(DVCS). The global financial crisis has
caused more people to use our service. We
had around 300 new clients, and we
provided Emergency Relief to about 800
people during the year. DVCS operates a
Back to School Fund for our ER clients, and
this year we were able to distribute
$19,000.00 Kingsbury Drive Community
Market is a vital source of income, which
enables us to employ both our wonderful
and administration staff. The market is
growing, and is now a regular destination
for thousands of people each week. There are
90 fulltime stallholders, 50 casual stalls, and
four stalls are available free of charge for
local community groups. We now offer
Personal Counselling with two volunteers...
Our Employment Counsellor....has proven
popular too. The Legal Service operates
fortnightly, and we are grateful to all the
volunteers who make these services
available.”

focus on improving service provision and
addressing issues faced by staff on a daily
basis. Our service distributed $398,600.30 in
emergency funds and material aid to 5,188
clients. Our way was to adopt a holistic
approach when looking at their financial
situation and concentrate on identifying
areas of support. We were not influenced by
the client pressuring and naming a
‘voucher’ as the answer to their personal
problems. People had to be willing to address
their financial issues and bring
documentation so we could advocate,
develop plans and negotiate on their behalf
with their everyday creditors. We also linked
them with professional services to take on
their more serious problems and often
followed up to see how they were progressing.
This required the support of all staff
including supervisors, interviewers,
receptionists, information workers and
administration staff. The whole organisation
embraced our goals and because of this we
were able to reduce the frequency clients
returned to request further financial
assistance – a decrease of 77% plus we were
able to educate and provide them with some
peace of mind. Using $109,065 of our funds
on housing, networking and working
collaboratively with other local services
enabled us to assist people in securing
accommodation as well as preventing an
increase in homelessness. The numbers of
people waiting to be seen became more
manageable and aggression reduced. More
time became available to work realistically
through issues with the client which, in turn,
provided a better quality of service.”

Frankston CSIC
“We started this year with enthusiasm
knowing we were going to make a difference
by implementing ideas from the ‘Reshaping
our Future’ forum. The forum had a strong
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The Communities Our Members Work With - continued
Dandenong Community Advisory
Bureau
“When people visit our agency our volunteers
often provide support through listening to
people’s stories as well as through advocacy,
referral and emergency relief. Many people
report that a “listening ear” provides an
important support for them that they may
not be able to access elsewhere.

Monash Oakleigh CSIS – Volunteers
prepare food parcels
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Fortunately, due to ongoing funding from
FAHCSIA, we have been able to continue
with a flexible approach to providing ER,
whereby an assessment can be made as to
how to best assist each individual or family
based on circumstances. This assistance can
be in the form of food and petrol vouchers
and payments for prescriptions. We have
also been able to provide Kmart vouchers
on a discretionary basis and, through an
arrangement with CIVic, we have again had
access to Telstra Vouchers and phonecards”.

40 years of service for CIVic
This year marks 40 years of service for CIVic. The following timelines illustrate the
various CIVic and members activities alongside some historical social context.

John Gorton is sworn in
as Prime Minister after the
disappearance of Harold
Holt

First Sunbury Music
Festival.
Aboriginal Tent Embassy
set up outside Parliament
House, in demonstration
for land rights.

Neil Bonner becomes the first
indigenous Australian to sit as
a member in the Parliament of
Australia

Australia abolishes White
Australia Policy

Gough Whitlam becomes
Prime Minister
Australia officially pulls out of
the Viet Nam war

42 members and 1494
volunteers. Over 55,000
enquiries.

The last indigenous
Tasmanian Trugannini dies.
First Vietnamese boat
people arrive in Australia.

First colour television in
Australia
Prime Minister Whitlam sacked
by the Governor General

1979

1977

46 members and over 75,000
enquiries.
State government provides a
grant of $15,000 to employ a
coordinator.

1978

1973

1971

1975

1976

32 members and 1066
volunteers

38 members and 1392
volunteers.
State government funding
granted to the association of
$10,000.

58 members.
Regional committees set-up in
every metro region and 3 rural
regions. Part-time coordinator
employed.

53 members and over
1500 volunteers. State
government provides
office space.
A number of
sub-committees
established.

CIVic Timeline

Westgate Bridge collapses;
35 die.
Seat belts compulsory in
cars.

Association has 14
members
State funded emergency
aid program established.

25 members and 384
volunteers.
National Association formed.

1974

Association formed:
Victorian Association of
Citizens’ Advice Bureau.
10 founding members

First AGM conducted

1972

First Citizens Advice
Bureau opened in Victoria:
Melbourne CAB

1970

1968

CIVic Community

Inaugural Gay and Lesbian
Mardi Gras in Sydney.

Australia experiences its worst
railway disaster at Granville,
near Sydney, in which 83
people die.
A new political party, the
Australian Democrats is
launched by former Liberal MP
Don Chipp at Melbourne Town
Hall.

The Aboriginal chairman of
the Northern Land Council,
Galarrwuy Yunupingu, named
Australian of the Year.
US space station Skylab rains
on WA.

Social Context
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Protestors
fight to save
the Franklin
River in
Tasmania from being
dammed for
hydro-electricity.
Men at Work’s single
“Downunder” goes No. 1 in
the UK, USA & Canada.
Pitjantjatjara Lands Rights Act
passed by SA government
recognising traditional rights
of the Pitjantjatjara people to
their lands.

“Advance Australia Fair”
replaces “God Save the
Queen” as the country’s
national anthem.

Ash Wednesday: fires sweep
across Vic & SA killing 72
people.
Bob Hawke, ALP elected Prime
Minister.

64 members.
229 enquiries.
State government funding
to agencies ceases to exist
causing financial concerns.
Grant-in-aid worker
funding discontinued.
Inaugural CAB Week.

Senator Janine Haines
becomes the first female
leader of a political party in
the Federal Parliament.
Massive car bomb
explodes outside Russell
St police headquarters: 1
dead.

Ayers Rock and the Uluru
National Park handed over
to the Mutijulu Aboriginal
community.

Social Context
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1989

1987

65 members.
236,000 enquiries.
Training Handbook published.

1988

1983

1985

1986

65 members.
202,000 enquiries.
Association became
incorporated and moved
to new offices in East
Melbourne.
Community Information
Workers course developed.

63 members.
210,000 enquiries.

268,000 enquiries.
D&A Project Worker employed.
Consumer Affairs Kit
developed with funding from
the Ministry of Consumer
Affairs.

67 members.
256,000 enquiries.
VACAB negotiated its first
3-year funding agreement
with VACAB as opposed to
the annual agreement.

CIVic Timeline

Australia’s first test-tube
baby born.
Baby Azaria Chamberlain
missing at Ayers Rock.

64 members.
161,000 enquiries.
1860 volunteers.
VACAB Handbook first
published.
Annual Conference
conducted.

186,000 enquiries.
Grant-in-aid worker employed
to work with migrant
communities.
Most agencies receive
state-based funding from
Department of Community
Welfare Services.

1984

56 members.
123,000 enquiries.
1460 volunteers.

1982

1980

1981

CIVic Community
140,000 enquiries.
1600 volunteers.
Inaugural State Conference
held and standards for
members approved.
Part-time Training Coordinator
employed.

New
Parliament
House
opens in
Canberra.
Tall Ships
visit
Australia.

Australian population passes
16 million.
Pat Cash wins Men’s Single
Championship at Wimbledon.
Kylie Minogue releases her first
single.

Newcastle is rocked by
Australia’s worst earthquake.
Greg Norman voted sports star
of the decade.

First Big Day Out held at
Sydney Showgrounds.
Unemployment in Australia
reaches over 11%, the
highest rate since the Great
Depressions.
Jeff Kennett elected
Premier of Victoria.

Coode Island chemical storage
facility explodes and burns for
more than 2 hours.
Industrial Relations
Commission approves
Enterprise Bargaining.

Pay TV launched in
Australia.
“Priscilla,
Queen
of the
Desert” and
“Muriel’s
Wedding”
released.

Fred Hollows died.
Sir Edward “Weary” Dunlop
died.

Statewide database
established using Infocom.
VACIC has its first website.

John Howard
becomes PM
after a Liberal
landslide win
against the
ALP in the
Federal Election.
Port Arthur Massacre.

Telecom becomes Tesltra.
Qantas is privatised.

1999

1997

57 members.
Two Community Networking
Forums conducted.

1998

1993

1995

1996

Name change to Victorian
Assoc. Of Community
Information Centres.

Associate Membership
category created.
288,065 enquiries.
Demand for ER grows.

57 members.
Move to King St offices.
CIVic members distributed
over $1.5million in material
aid.

VACIC changed its name
to Community Information
Victoria (CIVic).
195,000 enquiries.

CIVic Timeline

Federal Government
introduces mandatory
detention at Port Hedland
for all arrivals by boat
without authorisation.
The Victoria
Football
League
becomes the
Australian
Football League.

Over 65% of members
distribute Emergency
Relief.
80% of members receive
state government funding.
VACAB receive a grant to
facilitate members support
to ethnic communities.
27 agencies had
computers.

State government defunded
the majority of members.
Funding to VACAB slashed by
1/3 and staffing reduced.
332,000 enquiries.

1994

63 members.
251,000 enquiries.
VACAB employed two new
project workers.

1992

1990

1991

CIVic Community
62 members.
1900 volunteers, 1500 of
whom have completed the
accredited training.
10 agencies had computers.

Patrick Corporation sacks 2,000
dock workers to try to improve
efficiency on the waterfront. In
response, the Maritime Union
of Australia stages possibly the
largest industrial dispute
Australia has ever seen. In the
end, the jobs are restored to the
workers in exchange for
improvements in efficiency.
Geoffrey Rush wins Academy
Award for Best Actor for
“Shine”.
Formation of Pauline Hanson’s
One Nation Party.

Australia’s population reaches
19 million.
Jesse Martin 18 becomes
the youngest person to sail
unassisted around the world.
Australian’s votes “no” in
referendum on whether the
nation should become a
republic.

Social Context
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Drought declared in areas
across Vic, Qld and NSW.

Bali Bombings: 85
Australians die.
Violent riots, hunger strikes
and escapes at detention
centres.
Sept 11 attacks.
Federal government refuses to
allow the Norwegian freighter
Tampa, carrying asylum
seekers into Australian waters.

Australian Mary Donaldson
marries Crown Prince of
Denmark.
A Senate report showing
that up to 19% of
Australians are living in
poverty is immediately
dismissed by Prime
Minister Howard.

Hundreds of thousands of
people participate in peace
rallys across the country in
protest against likely Australian
involvement in a war against
Iraq.

The controversial
WorkChoices industrial
relations reforms come into
effect.
Steve Irwin and Peter Brock
die in accidents.

The Bali Nine are arrested for
drug smuggling in Indonesia.
The Cronulla Riots take place.

Social Context
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58 members.
CIVic delivers Energy
Hardship Training 1400
community workers.
Development of e-learning
course in ER.

An apology containing
the word “sorry” is
made by Kevin Rudd to
Indigenous Australians for
the stolen generation as
the first order of business
of the new Parliament.
Apple iphone is officially
launched in Australia.

Kevin Rudd elected as Prime
Minister.
Happy
Feet wins
Academy
Award
for Best
Animated
Feature.

2009

2007

61 members.
CIVic purchased office in Little
Collins St.
Introduction of Information
Bulletin.
5 agencies celebrate 40 years
of service.

2010

45 members.
300,000 enquiries.
1400 volunteers.
CIVic delivers accredited
2-day ER training across
the state.

49 members.
290,000 enquiries.
134 volunteers.
$2.5mill of ER distributed.

2008

2003

2005

2006

CIVic moved to Little Collin
St.
72 hr training course
completely revised and
replaced with 50 hr
nationally accredited
course.

52 members.
330,000 enquiries.
Members distribute over
$2million worth of Emergency
Relief.

Independent Strategic
and Organisational Review
undertaken – Poulton
Report.
Tenancy Rights &
Responsibilities training
delivered across the state.
290,000 enquiries.
2000 volunteers.

The Australian Bureau of
Statistics announces that
the population of Australia
now exceeds 22 million.
16-year-old sailor Jessica
Watson completes a solo
voyage around the world.

CIVic Timeline

Introduction of the GST.
Australian scientists clone
the first sheep, Matilda.

Summit meeting of
members seeking input to
future direction of CIVic.

58 members.
Over 325,000 enquiries.
COM undertook a complete
review of the Role of CIVic.
Telstra Bill Assistance Scheme
introduced.

2004

58 members.
329,000 enquiries.
CIVic members involved in
distribution of Gas Crisis
ER.
Revised statistics package
implemented.

2002

2000

2001

CIVic Community
Association celebrates 30 years
of service.
Internal staffing restructure.
337,000 enquiries.
$1.6 million of ER distributed.

Black Saturday Bushfires kill
173 in Victoria – the nation’s
worst ever peace-time disaster.
The first case of Swine Flu is
diagnosed in Australia.
Tim Winton wins his fourth
Miles Franklin Award for the
novel ‘Breath’

Committee Of Management
President: David Bedford (to April 2011)
Joined 2009, Individual member
David has served on a number of
committees including over ten years on the
Board of Directors at a Neighbourhood
House, working in roles including
Chairperson and Marketing Director. He is
currently a volunteer with Lort Smith Animal
Hospital PALS (dogs) visiting hospitals and
his dog visit a psychiatric ward.
David has a sales and marketing
background. In his professional career, he
has lived and worked in England, Rhodesia,
Kenya & South Africa. He has worked with
a number of large firms in the Packaging
industry in Marketing/Sales Manager roles
and as General Manager. On taking early
retirement, David also acted as a consultant
to the packaging industry. David resigned
from the Committee in April 2011 due to
poor health.
President: Michael R Poulton (from April
2011) Joined 2011, Individual member
Mike’s background is that of an experienced
business professional with an extensive
career at Senior Executive level across a
range of industries within the ‘Corporate’
and ‘Private’ business sectors before he
founded the Glenvern Group in late 1997. It
was in this capacity that he was introduced
to CIVic and undertook the independent
Organisational & Strategic Review in 2009.
He has a strong personal focus on Strategic
business development/ Operational
performance audit & enhancement working
with major corporate clients both
domestically and overseas.
In addition to his work with larger clients,
Mike has a continuing involvement in
working with small and emerging
businesses particularly in the areas of
effective strategic business planning and

development of sustainable growth. He is
an ardent believer of the critical economic
importance of a strong growth in the small
to medium enterprise business base within
Australia.
Concurrent with commercial business
activities Mike has a particular interest in the
Not for Profit Sector where he has
undertaken a range of briefs for individual
enterprises, peak body associations and,
govt/semi Govt organisations.
Vice President: Anne Coughlin
Joined 2010, Member of BayCISS
Anne has had extensive experience in
leadership and management roles in
education, local government and now in
community services. Anne has a particular
interest in staff development and has
operated as a coach and mentor in several
roles. Working over twenty-five years as a
teacher, assistant principal and principal in
secondary schools, Anne moved to local
council where she was appointed Executive
Manager of Community services. She joined
CIVic member agency Bayside Community
Information and Support Services (BayCISS)
in May 2010 and joined the Committee of
CIVic shortly after. She was elected Vice
President in April 2011.
Other experience includes serving as
Treasurer of the Victorian Principals’
Federation for five years, Deputy President
of the Victorian Association of State
Secondary Principals and working as an
assessor for Principal Accreditation.
Anne made a conscious decision to work in
the not for profit sector in order to work
directly with the community and to bring
her experience to the sector. Her passion is
to provide all young people with education
and opportunities to succeed regardless of
their social or economic background.

From top: David Bedford, Michael R
Poulton and Anne Coughlin
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Committee Of Management - continued
Dr Keith Trace - Vice-President (resigned
Dec 2010)
Joined 2009, Member of BAYCISS
Keith currently volunteers at Bayside
Community Information & Support Service
(BAYCISS) as a Community Information
Worker and serves on their Committee of
Management. Keith is also currently a
volunteer with Puffing Billy. He has served
on a number of PB committees including
strategic planning.
Keith has a BA in Economic History, M.A. is
Economics and PhD in Economics. His
professional career includes work as an
Economic Consultant to international
agencies, government, statutory authorities
and the private sector. He was also a
member of teaching staff at Monash
University. Keith left in December to move
interstate.
Treasurer: James Dent
Joined 2010, Individual member
James is a Chartered Accountant with a
Graduate Diploma of Corporate
Governance. He is a partner with KPMG
having started his professional career with
them in 1994. James is currently a member
of the Energy and Natural Resources audit
group. He has experience providing audit
services to clients ranging from large
multinational groups to small private
enterprises. Additionally, he has also
assisted clients with specific technical
matters, systems and process reviews, and
general accounting advice. James has
worked in Sydney, Hong Kong and London.

From top: Dr Keith Trace, James Dent &
Chris Wootton
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Secretary: Chris Wootton
Joined 2009, Individual member
Chris Wootton recently joined the ANZ Trust
having previously worked at Helen
Macpherson Smith Trust as Grants Executive
for the Trust and the L. E. W. Carty
Charitable Fund in April 2008 from the
RACV Community Foundation where he
was Executive Officer.
Chris originally began his career as a
secondary teacher and then moved to the
Soil Conservation Authority as an education
officer. From 1986 to 1993, he worked at the
Board of Works/Melbourne Water in a
number of management roles including
being responsible for water conservation
programs, staff training and development,
internal communications, marketing and
corporate sponsorships. In 1993 he moved
to the University of Melbourne as
Community Relations Manager and then
General Manager of the Vice-Chancellor's
Office. Chris’s qualifications include
Bachelor Science (Hons), Grad Dip in
Education and an MBA.
Geva Murano – Ordinary member (resigned
April 2011)
Joined 2009, Member of BANSIC
Geva is a retired lawyer. She has spent a
number of years volunteering at Banyule
Support & Information Centre, serving on
their Committee of Management.
Geva resigned from the CIVic committee of
management having secured a prestigious
volunteering opportunity with an
international women’s business group.

Joan England – Ordinary member
Member since 2004
Member of Maroondah CAB
Joan has broad experience working in the
community. She has held leadership roles in
church and community groups and
committee of management experience has
included pre-school, school, early
intervention, serving as president for both
Maroondah Ladies Probus and Maroondah
Citizen’s Advice Bureau.
Joan has served on the CIVIC committee as
an ordinary member for five years. She has
been a volunteer with Maroondah CAB
since 1994.
Joan holds a Child Care Certificate and
associate diploma in Theology. She has
undertaken a variety of short courses in the
community sector. Her professional career
has included coordinating family
programmes, playgroups and occasional
child care. She has provided respite care for
special needs children.
Judy Stephens – Ordinary Member
(resigned January 2011)
Joined 2008, Member of Knox Infolink
Judy’s has been involved in a number of
community activities and a volunteer at
Knox Infolink since 1998. She is a member
of the CIVic Training Sub-Committee.
Judy holds a Certificate of Information Work
and Certificate IV in Training and
Assessment. She works with CIVIC as a
contract trainer with CIVIC delivering
accredited training. She has also undertaken
numerous community sector courses.
From top: Geva Murano, Joan
England & Judy Stephens
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Staff
Kate Wheller, Executive Officer
Kate has a Diploma Social & Community
Welfare, Diploma of Business (Community
Business Management Program) and
currently completing a Bachelor of Social &
Community Welfare at Monash University.
Kate has worked in the welfare sector for
over a decade and prior to that in the
private sector. She has worked in a variety
of roles across a range of programs during
that time in direct service provision,
coordination and senior management roles.
Prior to joining CIVic in late 2009, Kate
coordinated the Emergency Relief,
Information, Referral, Advocacy and Support
Service at Springvale Community Aid and
Advice Bureau. She is committed to social
justice and the community information and
support sector. Kate is an active volunteer
with a number of groups including school
council.
Minh Nguyen, Sector Development Officer
Minh has a Bachelor of Arts, Bachelor of
Law and Masters of Social Work. She joined
the organisation in January 2011 in a newly
created role. Minh has worked in the
community sector over the past 5 years, and
prior to that time worked in a wide range of
sectors including criminal law & education.
Minh recently worked as a research assistant
in the medical education sector writing
submissions and tender proposals. Minh
has also been involved in volunteer work
since 1992, and was a volunteer in one of
CIVic's agencies for a period of 2 years.
Since 1995, Minh has been involved in the
Vietnamese community in Melbourne and
Darwin, and is a founding member of an
Australian based Vietnamese foundation
raising funds for invalid veterans in Viet
Nam.
Helen Besley, Training Officer
From top: Kate Wheller, Minh Nguyen &
Helen Besley
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Helen holds a Bachelor of Arts, Diploma of
Education and a Certificate IV in Workplace
Training and Assessment. She commenced

work with CIVic in 2006. Her strong
education background coupled with her
own work experience in the community
information and support sector make for an
ideal trainer for new and existing staff and
volunteers. Helen delivers accredited and
non accredited training including Assess &
Deliver Services to Clients with Complex
Needs, Deliver Emergency Relief, Dealing
with Challenging Situations, and Client
Assessment. Helen has been a long-serving
volunteer at a CIVic member agency.
Nooraini King, Training Officer (left October
2010)
Nooraini is a qualified secondary school
teacher, and worked for many years in
education system. She also holds a
Certificate IV in Workplace Training and
Assessment. Nooraini began volunteering
for a CIVic member agency, Chelsea prior to
joining the team permanently as a Training
Officer in 2003.
Ciro Castellanos, ER Vic Project Officer
Ciro has completed a Bachelor of Arts,
Certificate IV in Workplace Training and
Assessment and has Certificates in Trauma
Counselling and Community Drug
Education. Ciro joined CIVic early 2011 to
take work on the ER Vic Supporting Local
Networks Project. He has worked in the
community / welfare sector since 1994
across a range of programs and roles
including direct service, community
programs, and volunteer coordination. Ciro
is an active volunteer with CELAS, a support
service for Spanish-speaking communities.
Anne-Marie Yung, Office Coordinator
Anne-Marie has a Certificate in Banking
Studies, Advanced certificate in secretarial
studies, and Final certificate in Advanced
book-keeping and accounts. She has been
with CIVic since 2004 and prior to that was
a volunteer at a CIVic member agency.
Anne-Marie’s professional career included a

range of positions with the Mauritius
Commercial Bank including team
coordinator, loans analyst and manager of
the electronic banking unit.

Casual Staff
Angela O’Brien, Trainer and Research
Assistant”
Michelle Giuliano, Research Transcriber
Training Sub-committee
Convenor: Rosemary Goddard (resigned
November 2010) Monash Oakleigh
Community Support and Information Service
Anne Coughlin, BayCISS (convenor as of
Jan 2011)
Judy Stephens, Knox Infolink (resigned
February 2011)
Angela O’Brien, Doncare
Nooraini King, Helen Besley & Kate
Wheller, CIVic
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Celebrating Milestones – Long Services Certificates

Casey North Community Information &
Support Service Inc: Margaret Ryan

Frankston Community Support &
Information Centre Inc: Margaret Lade,
Roslyn Wilson

Banyule Support & Information Centre
Inc: Margaret Tjiong

Community Information Glen Eira Inc:
Ann Erdman

Knox Infolink Inc: Gonnie Rundell,
Genielle Phillips

Coburg Community Information Centre
Inc: Coral Hewetson

Dandenong Community Advisory Bureau
Inc: Bill Irvine

Maroondah Citizens Advice Bureau Inc:
Anne Leng

Community Information Glen Eira Inc:
Cath Britton

Essendon Citizens Advice Bureau Inc:
Rita Bellamy

Mentone Community Assistane &
Information Bureau Inc: Dawn Mackay,
Dan Sullivan

Frankston Community Support &
Information Centre Inc: Judy Caraher

5 YEARS

Frankston Community Support &
Information Centre Inc: Val Donald, Peter
Wearme
Information Warrandyte Inc: John
McMahon, Travis Davy
Maroondah Citizens Advice Bureau Inc:
Judith Coker, Carole Worthington
Mentone Community Assistance &
Information Bureau Inc: Joan Burton,
Jack Saunderson, Anna Wonneberger
Monash Waverley Community
Information & Support Centre Inc: Paul
Simmonds
Whittlesea Community Connections Inc:
Barbara Baddeley, Charanjit Kaur Walia,
Dino Ciuffetelli
10 Years
Banyule Support & Information Centre
Inc: Jeanette Moore

Knox Infolink Inc: Isabell Spencer
Lilydale & District Community
Information Centre Inc: Joan Pendrey
Maroondah Citizens Advice Bureau Inc:
Irene Lunt

15 Years
Banyule Support & Information Centre:
Reginald Jackson
Community Information Glen Eira Inc:
Lydia Minty, Judy Morgan
Dandenong Community Advisory Bureau
Inc: Patricia McIntyre
Essendon Citizens Advice Bureau Inc:
Betty Smith
Frankston Community Support &
Information Centre Inc: Mary Ricca
Information Warrandyte Inc: Margaret
Mangan

BoxHill Citizens Advice Bureau: Evelyn
Templeton

Maroondah Citizens Advice Bureau Inc:
Mavis Barrett, Joan England, Barbara
Jeynes, Frank Mc Geogh

Casey North Community Information &
Support Service Inc: Helen Jones, Leanne
Peterson

Monash Waverley Community
Information & Support Centre Inc: Janet
Cliff, Elizabeth Woods

Dandenong Community Advisory Bureau
Inc: Loretta Austin

Whittlesea Community Connections Inc:
Lena Gargano-Reddy

Essendon Citizens Advice Bureau Inc:
Joy Clemie, Margaret Harbourd
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Monash Waverley Community
Information & Support Centre: Margaret
Savona, Barbara Triffle, Louise Kulkens,
Barbara Owens

20 Years

25 Years
BoxHill Citizens Advice Bureau: Valerie
Phimister, Shirley Van Scoy
Community Information Glen Eira Inc:
Jean Bannister
Knox Infolink Inc: Isabell Spencer
Maroondah Citizens Advice Bureau Inc:
Ava Hall

30 Years
Banyule Support & Information Centre
Inc: Margaret Carolane
Dandenong Community Advisory Bureau
Inc: Penny Bacon, Val Lycett
Lilydale & District Community
Information Centre Inc: Lis GuldagerNielsen
35 Years
Banyule Support & Information Centre
Inc: Ruth Wexler
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Community Information Victoria
Incorporated
Reg No. A0002124L
Statement of Financial Position
As at 30 June 2011
Note
Members’ Funds
Unappropriated Surplus B/Fwd
Surplus/(Deficit) for the Year
Total Members Funds

2011
$

2010
$

228,522
50,768
279,290

260,040
(31,518)
228,522

84,135
62,727
146,862

93,293
7,168
100,461

4,102
4,102

10,755
10,755

331,269
331,269

331,269
331,269

Office Equipment at Written Down Value

2,622
2,622

4,559
4,559

Office Furniture at Written Down Value

6,395
6,395

922
922

344,388
491,250

347,505
447,966

889
6,902
3,105
10,261
60,000
26,791
107,948

1,496
4,672
3,178
5,646
275
4,500
16,643
30,073
66,483

Non-Current Liabilities
Loans - Secured

104,012

152,961

Total Liabilities

211,960

219,444

Net Assets

279,290

228,522

Represented By:
Current Assets
Cash
Trade & Other Receivables

2
3

Non-Current Assets
Property Improvements at Written Down Value

Office Building - Ste 209, Level 2, 343 Collins St Melbourne

Total Assets
Current Liabilities
Sundry Creditors
Accrued Salaries
PAY G Withholding Payable
GST Accrual Adjustment
Prepayments
Salary sacrifice clearing account
Income received in Advance
Provisions
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4

The accompanying notes form part of these financial statements.
These financial statements have been audited and should be read in conjunction with the attached Independent Audit Report.

Community Information Victoria
Incorporated
Reg No. A0002124L
Statement of Income and Expenditure
For the Year ended 30 June 2011
2011
$

2010
$

7,728
234,923
133,827
949
18,016
14,848

42,135
227,786
2,361
11,278
3,700
160,000
12,990

410,291

460,250

1,960
1,414
3,500
239
6,944
6,126
3,778
1,687
560
1,202
11,067
1,662
13,769
1,500
1,500
1,792
6,112
2,454
(153)
358
1,853
27,949
463
198,879
1,114
1,651
1,551
16,475

1,530
2,750
1,492
1,523
4,121
3,073
1,392
647
(553)
16,122
12,671
1,680
20,459
(253)
1,459
1,547
4,142
1,070
(2,328)
(2,530)
1,544
26,807
3,200
191,083
185
2,375
14,091

Income
Education & Training
Grant - Department of Human Services
Grants -Other
Interest Received
Membership Fees
Miscellaneous Income
Telstra Vouchers & Phone Cards
Rent Received - Suites 412 & 413

Expenditure
Advertising & Promotion
AGM Costs
Audit Fees
Bank Charges
Bookkeeping
Body Corporate Costs
Computer Costs
Cleaning
Committee of Management Costs
Conferences
Consultancy - Miscellaneous
Depreciation
Insurance
Interest Paid
Lease Fees
Legal Costs
Light & Power
Office Supplies & Printing
Postage
Provision for Annual Leave
Provision for Long Service Leave
Rates
Rent
Repairs & Maintenance - Office Building
RTO Accreditation
Salaries inc Salary Sacrifice
Staff Amenities
Staff recruitment expenses
Sundry Expenses
Superannuation

The accompanying notes form part of these financial statements.
These financial statements have been audited and should be read in conjunction with the attached Independent Audit Report.
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Community Information Victoria
Incorporated
Reg No. A0002124L
Statement of Income and Expenditure
For the Year ended 30 June 2011

Telephone
Telstra Vouchers & Phone Cards
Training Costs
Travelling - Administration
Workcare

Surplus/(Deficit) from Ordinary Activities
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2011
$
5,888
33,741
1,315
1,173
359,523

2010
$
4,263
160,000
14,860
373
2,973
491,768

50,768

(31,518)

The accompanying notes form part of these financial statements.
These financial statements have been audited and should be read in conjunction with the attached Independent Audit Report.

Community Information Victoria Incorporated
Notes to the Financial Statements
For the Year ended 30 June 2011

NOTE 1: STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES
These financial statements are a special purpose financial report prepared in order to satisfy the financial
reporting requirements of the Associations Incorporation Act (Vic) 1981. The Committee has determined
that the Association is not a reporting entity.
The financial statements have been prepared in accordance with the requirements of the Associations
Incorporation Act (Vic) 1981 and the following Australian Accounting Standards:
AASB 116
AASB 1031
AASB 110

Property, Plant and Equipment
Materiality
Events after the Balance Sheet Date

No other applicable Accounting Standards, Urgent Issues Group Interpretations or other authoritative
pronouncements of the Australian Accounting Standards Board have been applied.
The financial statements have been prepared on an accruals basis and are based on historic costs and do
not take into account changing money values or, except where specifically stated, current valuations of
non-current assets.
The following material accounting policies, which are consistent with the previous period unless otherwise
stated, have been adopted in the preparation of these financial statements.
(a)

Income Tax
No provision for income tax is necessary as the Association is exempt from income tax under the
provisions of the Income Tax Assessment Act 1997.

(b)

Fixed Assets
Fixed Assets are valued at cost less depreciation in the Statement of Financial Position.
The depreciable amount of fixed assets is based on the assets being depreciated over their useful
life to the Association, commencing from the time the assets were held ready for use.
The office property purchased in the 2009 financial year has not been depreciated as the value of
the property is not expected to diminish over the long term. Property improvements have been
depreciated.

(c)

Employee Entitlements
A provision has been made for employee entitlements arising from services rendered by employees
to balance date, being annual leave and long service leave.
Long service leave is provided for employees with one or more years of service.

(d)

Cash
For the purposes of the Statement of Cash Flows, cash includes petty cash and bank/investment
accounts held with Financial Institutions.
The Notes to the Accounts should be read in conjunction with the attached Independent Audit Report.
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Community Information Victoria Incorporated
Notes to the Financial Statements
For the Year ended 30 June 2011

NOTE 1: STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES
(e)

Revenue recognition
Grants and goods received in kind.
Community Information Victoria Incorporated is a non-profit association and receives the majority
of its funds from grants and goods in kind.
Grants received, under a contractual arrangement, to be spent on specific purposes, are carried
forward as a liability where the monies have not been spent on the agreed purpose.
For the year ended 30 June 2011, goods received in kind comprised of Telstra vouchers and
phone cards with a face value of $ 145,000. Unlike in the previous year (30 June 2010, $ 160,000),
the Telstra vouchers and phone cards have not been recorded as revenue nor fully expensed in
the period the goods were received. This has had the effect of decreasing the revenue and
expenses respectively by $ 145,000 in the current year. The corresponding comparative amounts
have not been restated to reflect this change in treatment.
2011

2010

$

$

NOTE 2: CASH
Petty Cash Imprest
Bendigo Bank - Cheque Account
Bendigo Bank - At Call Account

306
83,829
84,135

938
57,076
35,279
93,293

52,407
3,094
7,226
62,727

7,168
7,168

470
11,903
14,418
26,791

3,957
12,056
14,060
30,073

-

NOTE 3: TRADE & OTHER RECEIVABLES
Accounts Receivable
Prepayments
Bond - Little Collins Street
NOTE 4: PROVISIONS
Provision for Superannuation payable
Provision for Annual Leave
Provision for Long Service Leave
NOTE 5: MORTGAGE LOAN
Additional repayments of $ 36,111 for the current year (30 June 2010 $ 72,644) represent excess cash that
has been offset against the mortgage loans to reduce interest costs. The additional repayments are
available for redraw on 24 hours notice.
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The Notes to the Accounts should be read in conjunction with the attached Independent Audit Report.

Community Information Victoria Incorporated
Statement of Cash Flows
Reg No. A0002124L
For the Year ended 30 June 2011

NOTE

2011

2010

$

$

275,316

258,201

CASH FLOWS FROM OPERATING ACTIVITIES
Income from Operating Activities
Government Grants
Interest Received

950

2,361

121,954

70,222

(324,156)

(282,348)

(13,769)

(20,459)

60,295

27,977

(7,950)

-

(61,503)

(100,915)

Increase/(Decrease) in Cash

(9,158)

(72,938)

Cash at beginning of the financial year

93,293

166,231

Cash at end of the financial year

84,135

93,293

Other
Payments for Operating Activities
Interest paid
Net Cash provided by Operating Activities
CASH FLOWS FROM INVESTING ACTIVITIES
Purchase of Fixed Assets
CASH FLOWS FROM FINANCING ACTIVITIES
Loan Repayments

CASH AT END IS REPRESENTED BY:
Petty Cash Imprest
Bendigo Bank Cheque Account
Bendigo Bank At Call Account
Total Cash

2

306

938

83,829

57,076

-

35,279

84,135

93,293

The accompanying notes form part of these financial statements.
These financial statements have been audited and should be read in conjunction with the
attached Independent Audit Report.
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Community Information Victoria Incorporated
Reg No. A0002124l
Independent Audit Report to the Members of
Community Information Victoria Incorporated

Report on the Financial Report
We have audited the accompanying financial report, being a special purpose financial report, of
Community Information Victoria Incorporated (the association), which comprises the statement of
financial position as at 30 June 2011, the statement of income and expenditure and the statement of
cash flows for the year ended on that date, a summary of significant accounting policies, other
explanatory notes and the statement by members of the committee.
Committee’s Responsibility for the Financial Report
The committee of the association is responsible for the preparation and fair presentation of the
financial report and have determined that the accounting policies described in Note 1 to the financial
statements, which form part of the financial report, are consistent with the financial reporting
requirements of the Associations Incorporation Act Victoria and are appropriate to meet the needs of
the members. The committ ee’s responsibilities also include establishing and maintaining internal
control relevant to the preparation and fair presentation of the financial report that is free from
material misstatement, whether due to fraud or error; selecting and applying appropriate accounting
policies; and making accounting estimates that are reasonable in the circumstances.
Auditor’s Responsibility
Our responsibility is to express an opinion on the financial report based on our audit. No opinion is
expressed as to whether the accounting policies used, as described in Note 1, are appropriate to
meet the needs of the members. We conducted our audit in accordance with Australian Auditing
Standards. These Auditing Standards require that we comply with relevant ethical requirements
relating to audit engagements and plan and perform the audit to obtain reasonable assurance
whether the financial report is free from material misstatement.
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures
uding the
assessment of the risks of material misstatement of the financial report, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the entity’s
preparation and fair presentation of the financial report in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the
accounting policies used and the reasonableness of accounting estimates made by the committee,
as well as evaluating the overall presentation of the financial report.
The financial report has been prepared for distribution to members for the purpose of fulfilling the
assumption of responsibility for any reliance on this report or on the financial report to which it
relates to any person other than the members, or for any purpose other than that for which it was
prepared.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.
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Members
Full Members
Banyule Support & Information Centre Inc
Shop 1, 10l Burgundy Street
Heidelberg 3084
Tel: 9459-9459 / 9459-5432
Fax: 9459-1859
Email: info@bansic.org.au
Website: www.bansic.org.au
Bayside Community Information & Support
Service Inc – (Brighton Centre)
104 Bay Street
Brighton 3186
Tel: 9596-7283
Fax: 9596-7294
Email: brighton@bayciss.org.au
Website: www.bayciss.org.au
Bayside Community Information & Support
Service Inc – (Hampton East Centre)
12 Katoomba Street
Hampton East 3188
Tel: 9555-6560 / 9555-9910
Fax: 9555-9579
Email: hamptoneast@bayciss.org.au
Website: www.bayciss.org.au
Bayside Community Information & Support
Service Inc – (Sandringham Centre)
31 Abbott Street
Sandringham 3191
Tel: 9598-0422
Email: sandringham@bayciss.org.au
Website :www.bayciss.org.au
Box Hill Citizens Advice Bureau
Suite 1, Town Hall Hub
27 Bank Street Box Hill 3128
Tel: 9285-4801 / 9285-4803
Fax: 9285-4806
Email: boxhilla@alphalink.com.au
Camcare Ashburton
4Y St,
Ashburton 3147
Tel:9809-9100
Fax:9809-9199
Email: camash@camcare.org.au
Website: www.camcare.org.au
Camcare Camberwell
51 St Johns Avenue
Camberwell 3124
Tel:9831-1900
Fax:9831-1999
Email: Camcare@camcare.org.au
Website www.camcare.org.au
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Casey North Community Information &
Support Service Inc
Suite S1006 – Overland Drive
Fountain Gate 3805
Tel: 9705-6699 / 9705-6791
Fax:9705-6794
Email: cnciss@caseynorthciss.com.au
Website: www.caseynorthciss.com.au
Chelsea Community Support Services Inc
1 Chelsea Road
Chelsea 3196
Tel: 9772-8939 / 9772-8929
Fax:9776-0482
Email: manager@pacific.net.au
Cobram Citizens Advice Bureau Inc
Community Health Building
26/27 Broadway St
Cobram 3644
Tel:5871-0924
Fax:5872-2046
Email: advice@westnet.com.au
Coburg Community Information Centre Inc
91 Bell Street
Coburg 3058
Tel:9350-3737
Fax: 9350-6386
Email: ccic@pacific.net.au
Community Information Centre Hobsons Bay
Inc
5 Sargood Street
Altona 3018
Tel:9398-5377 / 9398-5207
Fax: 9398-5377
Email:hbcic@commander360.com
Community Information Glen Eira Inc
1134 Glenhuntly Road
Glenhuntly 3163
Tel:9571-7644
Fax:9571-7933
Email: communityinfo@gleneira.vic.gov.au
Website:www.cige.org.au
Cranbourne Information & Support Service
Inc
156A Sladen Street
Cranbourne 3977
Tel:5996-3333 / 5996-7586 Fax:5996-3608
Email: Leanne@cranbourneiss.org.au
Website :www.cranbourneiss.org.au
Dandenong Community Advisory Bureau Inc
186 Foster Street East
Dandenong 3175
Tel:9791-8344/ 9791-8366 - Fax:9792-1111
Email: dandcab@vicnet.net.au
Website: www.dcab.org.au

Darebin Information, Volunteer & Resource
Service Inc
285-287 High Street
Preston 3072
Tel:9480-8200 / 9480-8202
Email: manager@divrs.org.au
Website:www.divrs.org.au
Diamond Valley Community Support Inc
Shop 201, Level 2
Greensborough Plaza main Road
Greensborough 3088
Tel:9435-8282
Fax: 9432-4147
Email: eo@dvsupport.org.au
Website :www.dvsupport.org.au
Doncare Community Services
8 Montgomery Street East
Doncaster 3109
Tel:9841-4215
Fax:9841-4281
Email: doncare@doncare.org.au
Website :www.doncare.org.au
Essendon Citizens Advice Bureau Inc
1 Pascoe Vale Road
Moonee Ponds 3039
Tel:9370-4533 / 9372-0835
Fax:9375-1694
Email:ecab@bigpond.com
Frankston Community Support &
Information Centre Inc
68 Playne Street
Frankston 3199
Tel: 9768-1600
Fax:9781-4780
Email:fcsic@frankston.net
Website:www.frankston.net
Glenroy Community Information Centre Inc
7 Belair Avenue
Glenroy 3046
Tel:9306-0555
Fax:9306-6982
Email: gcicadmin@iprimus.com.au
Goulburn Valley Community Care &
Emergency Relief Inc
16 Broomfield Street
Shepparton 3630
Tel:5831-7755
Email:gvcc@bigpond.com
Information Warrandyte Inc
168-178 Yarra St
Warrandyte 3113
Tel:9844-3082 - Fax:9844-2212Email:
contact@informationwarrandyte.org.au
Website: www.informationwarrandyte.org.au

Knox Infolink Inc
136 Boronia Road
Boronia 3155
Tel:9761-1325
Fax:9762-9549
Email: info@knoxinfolink.org.au
Website: www.knoinfolink.org.au
Lilydale & District Community Information
Centre Inc
214 Main Street
Lilydale 3140
Tel:9735-1311 / 9735-2358
Email:linfo@bigpond.com
Living Learning Pakenham
6B Henry Street
Pakenham 3810
Tel:5941-2389
Fax:5941-2326
Email: llinc@llinc.com.au
Website: llinc.com.au
Maroondah Citizens Advice Bureau Inc
214 Mt Dandenong Road
Croydon 3136
Tel:9725-7920
Fax:9723-4450
Email: mcabcroydon@aanet.com.au
Website: www.mcab.org.au
Maroondah Citizens Advice Bureau Inc
4 Melbourne Place
Ringwood 3134
Tel:9870-3233
Fax:9879-2724
Email: mcabringwood@aanet.com.au
Website: www.mcab.org.au
Maryborough Community Information
Centre Inc
91 Nolan Street
Maryborough 3465
Tel:5461-2643
Fax:5461-5027
Email:marycic@bigpond.com
Mentone Community Assistance &
Information Bureau Inc
36 Florence Street
Mentone 3194
Tel:9583-8233 / 9583-2436
Fax: 9585-8621
Email: mcabic@bigpond.net.au
Monash Oakleigh Community Support &
Information Service Inc
25 Downing Street
Oakleigh 3166
Tel: 9568-4533 - Fax:9568-4427
Email:monoakci@hotmail.com

Monash Waverley Community Information &
Support Centre Inc
6 Holskamp Street
Mount Waverley 3149
Tel:9807-9844 / 9807-5996 - Fax:9807-0278
Emal:wavcis@bigpond.com
Mornington Community Information &
Support Centre Inc
320 Main Street
Mornington 3931
Tel: 5975-1644
Fax:5975-3423
Email: manager@mcisc.org.au
Website: www.morninfo.org.au
Mt Alexander Community Information Centre
Inc
Faulder Watson Hall
206 Barker Street
Castlemaine 3450
Tel:5472-2688
Email: cic@netcon.net.au
Port Phillip Community Group
154 Liardet Street
Port Melbourne 3207
Tel:9209-6350 / 9646-0801
Email: portmelbourne@ppcg.org.au
Website :www.ppcg.org.au
Port Phillip Community Group
222 Bank Street
South Melbourne 3205
Tel:9209-6360
Fax:9645-7629
Email: southport@ppcg.org .
Port Phillip Community Group
161 Chapel Street
St Kilda 3182
Tel: 9354-0777
Fax: 9525-5704
Email: sandy@ppcg.org.au
Website: www.ppcg.org.au
Prahran Citizens Advice Bureau Inc
Suite 17 - Level 1, Prahran Market
163 Commercial Road
Prahran 3181
Tel:9804-7220 / 9804-7223
Fax: 9804-7225
Email :prancab@vicnet.net.au
South Gippsland Citizens Advice Bureau Inc
Memorial Hall Complex
Michael Place
Leongatha 3953
Tel: 5662-2111 - Fax: 5662-2001
Email: cab@dsi.net.au
Website:sgcab.org.au

Southern Peninsula Community Support &
Information Centre Inc
878 Point Nepean Road
Rosebud 3939
Tel: 5986-1285
Fax: 5982-2601
Email: spcsicmnager@vic.chariot.net.au
Springvale Community Aid & Advice Bureau
Inc
5 Osborne Avenue
Springvale 3171
Tel: 9546-5255
Fax: 9548-4821
Email: scaabspr@scaab.org.au
Website: www.scaab.org.au
Sunraysia Information & Referral Service Inc
122 Ninth Street
Mildura 3500
Tel:5023-4025
Fax: 5021-3281
Email: sirs@ncable.com.au
Website: www.vicnet.net.au/~sirs
UnitingCare East Burwood Centre
220 Burwood Highway
East Burwood 3151
Tel:9803-3400
Fax: 9803-3233
Email: pam.young@ebcentre.org.au
Western Port Community Support
185 High Street
Hastings 3915
Tel: 5979-2762
Fax: 5979-4886
Email: wpcs@wportcomsupport.org.au
Website: www.hastingscentre.org.au
Whittlesea Community Connections Inc
Shop 111, Epping Plaza
Cnr High & Cooper Streets
Epping 3076
Tel:9401-6666 Fax: 9401-6677
Email:
admin@whittleseacommunityconnections.org.au
Website:
www.whittleseacommunityconnections.org.au
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Associate Members
Ardoch Youth Foundation
18 St Kilda Road
St Kilda 3182
Tel:9537-2414
Fax: 9537-3211
Email: info@ardoch.asn.au
Website: www.ardoch.asn.au
Australia Help Limited
9 Ellen Road
Narre Warren South 3805
Tel:0428-366-220
Fax 9705-7440
Email: admin@australiahelp.org
Website:www.australiahelp.org
Bendigo Family & Financial Services Inc
8 Myers Street
Bendigo 3550
Tel: 5441-5277
Fax: 5442-2768
Email:bffs@impulse.net.au

United Way Ballarat Community Fund
Level 1, 3 Peel Street South
Ballarat 3350
Tel: 5331-5555
Fax:5331-8618
Email: info@unitedwayballarat.com.au
Website: www.unitedwayballarat.com.au

LINC Church Services Network Yarra Valley
Inc
2442 Warburton Highway
Yarra Junction 3797
Tel:5967-2119
Email:linc.yarravalley@gmail.com

Victorian Youth Mentoring Alliance
Level 7, 225 Bourke Street
Melbourne 3000
Tel:0423-929-601
Email: s.johnson@youthmentoringvic.org.au
www.youthmentoringvic.org.au

North East Region Volunteer Resource
Centres
(Volunteers of Banyule)
80 Hawdon Street
Heidelberg 3084
Tel:9458-3777
Fax:9458-4111
Email: manager@ volunteersofbanyule.org.au

Volunteering Geelong Inc
87 McLartyPlace – Geelong 3220
Tel: 5221-1377 - Fax:5221-1499
Email: manager@volunteeringgeelong.org.au
Website: www.volunteeringgeelong.org.au

Diamond Valley Foodshare Inc
203 Henry St
Greensborough 3088
Tel:9467-3028
Email:rddavis123@gmail.com

Somali Australian Council of Victoria
7 Tobruk Avenue
Heidelberg West 3081
Tel: 9459-6333
Fax:9459-8633
Email:sacvic@bigpond.com

Dingley Village Community Advice Bureau
Inc
31b Marcus Road
Dingley Village 3172
Tel: 9551-1799
Fax:9551-6848
Email:dvcab@bigpond.com

Swags for Homeless Ltd
31 Ottira Road
Knoxfield 3180
Tel:9764-9422
Email: admin@swags.org.au
Website: www.swags.org.au

Eastern Emergency Relief Network Inc
Factory 1, 10-12 Thornton Crescent
Mitcham 3132
Tel: 9874-8433
Fax:9873-4268
Email: rayfreeman@optusnet.com.au
Website: www.easternemergency.org.au
Endeavour Ministries Inc
The Andrews Centre
2-6 Hanna Drive
Endeavour Hills 3802
Tel: 9700-4944
Fax: 9700-0822
Email:andrewscentre@bigpond.com
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Jesuit Social Services Limited
371 Church Street
Richmond 3121
Tel:9427-7388
Fax: 9427-1819
Email: Richard.williams@jss.org.au
Website: www.jss.org.au

Healesville Interchurch Community Care Inc
231 Maroondah Highway
Healesville 3777
Tel:5965-3529
Fax:5965-3520
Email: hicci@hicci.org.au

The Gianna Centre Inc
Shop 7, Victoria Lane
Pall Mall
Bendigo 3550
Tel:5442-4644
Fax: 5442-1871
Email: gianna@vic.chariot.net.au
The Migrant Hub
2 Recreation Close
Werribee 3030
Tel: 9731-7877
Email:themigranthub@tpg.com.au
Transworld Aid Inc
P O Box 359
Berwick 3806
Tel:0411-714-885
Fax:9705-7440
Email:admin@transworldaid.org

Wimmera Information Network Inc
43 Firebrace St
Horsham 3400
Tel:5382-5301
Email:wininfo@netconnect.com.au
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Community INFORMATION

T O RI A
V I CInforming
Victoria
Community Information Victoria
Suite 209, Level 2
343 Little Collins St
Melbourne Vic 3000
Tel: 9672 2000 Fax: 9672 2099 Email: civic@civ.org.au Web: www.civ.org.au
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