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Introduction 

At face value, it seems unreasonable 

that, in the 21
st
 century, Australia, with 

its proudly egalitarian culture, that 

inequality remains a significant and 

unresolved issue. Yet as we reflect on 

our history, socio-economic data, 

public policy and the ideology of our 

federal government, I struggle to see 

how we can ever truly attain equality. 

That being said, it should always be 

something that we strive for. 

If equality existed, would there be a 

need for our services? Certainly, the 

demand for emergency relief – the 

last safety net – would be reduced. 

We would have a welfare system 

which didn’t put people in poverty but 

created a more equal playing field, 

and cared for those the market has 

failed.  

While the Abbot Government’s 

second Federal Budget is heading in 

a better direction than its first, many of 

the harsh, divisive measures are 

carried forward. ACOSS CEO 

Cassandra Goldie has said that “the 

overall package contains many harsh 

cuts from last year’s Budget and will 

leave many people on the lowest 

incomes worse off”. I think back to 

Prime Minister Tony Abbot’s recent 

comments about Indigenous 

Australian’s suffering disadvantage 

due to “lifestyle choices” (living in their 

country). This demonstrates key 

fundamental problem of the ideology 

of our federal government. 

An equitable society looks after those 

most in need, treats them with dignity, 

discourages discrimination, promotes 

fair distribution of a nation’s wealth 

and equal opportunity for all. 

As usual, Minh opens this newsletter 

with an excellent overview of the 

topic; defining inequality, and 

describing its impact in Australia 

We have a range of interesting 

articles in this edition. Pamela Young, 

CEO of UnitingCare East Burwood 

Centre provides a very real account of 

what poverty and lack of opportunity 

looks like to the people for the people 

her service supports.  

ER Victoria discuss the important role 

emergency relief plays in helping to 

address social and economic 

inequality through the provision of 

material aid, and the importance of 

peak bodies to raise awareness of 

service demand and client issues. 

VCOSS, in their article “Choosing the 

path of greater equality” comment on 

social and economic equality through 

the lens of government policy and 

identifies key structural issues which 

should be addressed, providing the 

services we deserve and allowing 

fairer distribution of the country’s 

wealth.  

COTA’s article responds to the very 

particular inequities and discrimination 

experienced by older Victorians and 

reminds us to consider the unique 

gender-based issues for women. 

CISVic member agency Doncare 

deliver an interesting article which 

reflects on disadvantage in areas of 

high advantage. They highlight a 

number of issues that impact on those 

who are struggling in their community, 

particularly in relation to accessibility 

to support services, and high rental 

costs. 

CUAC, the Consumer Utilities 

Advocacy Centre explore inequality in 

the energy and water context, where 

we continue to see critical services 

becoming unaffordable and an 

increase in complaints to the Energy 

& Water Ombudsman. It is key that 

consumer advocates inform the 

regulatory framework and retailers are 

held to account regarding practice 

and engagement with vulnerable and 

disadvantage people. Finally, they 

present research specific related to 

energy & water utilities in Aboriginal 

communities and women 

experiencing domestic violence. 

Kate Wheller 

Executive Officer  
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Overview 

There is a perception in many 

developed countries that even in the 

midst of so many advances in our 

standard of living and quality of life, 

the gap between the richest and 

poorest in our societies is widening. 

As welfare and community services, 

we see the impact of income 

inequality and poverty on the most 

vulnerable people in our communities 

every day. We also see the 

reverberating effects these have on 

peoples’ lives, from low education 

attainment, low employment 

opportunities to the daily stress and 

pressure of scraping by without 

adequate food or shelter. 

Whilst poverty and inequality can be 

talked about in the same breadth, 

they are not exactly the same things. 

Poverty refers to the proportion of 

people who earn below a set poverty 

line, which can either be relative (set 

in relation to everyone else’s 

incomes) or absolute (a fixed dollar 

amount, normally calculated by 

looking at how much is needed to 

survive in a given setting). Inequality 

is a little different from poverty. It 

refers to the gap between those with 

the most and those with the least, in 

comparison with each other. Whilst 

this is not a new thing, what is 

increasingly apparent about inequality 

now is that it's the most unequal we 

have seen for a long time. More 

importantly, the growth is in the divide 

between those in the middle and 

those with the most. So the questions 

being asked around inequality is 

where and why the system has failed 

so many at the expense of so few – 

and what can we do about it so that 

we could all share in society’s wealth 

and prosperity. 

Equality 

There are two related concepts of 

equality that we value in Australia. 

These two concepts can be 

controversial as they are sometimes 

presented through ideological lens.  

Equality of opportunity 

In Australia, equality of opportunity is 

often described as ‘a fair go for 

everyone’. As a principle, and policy 

statement, the notion of the fair go 

has wide community and political 

support. Most often used in a work-

place and employment context, the 

concept of equality of opportunity 

acknowledges that whilst there are 

differences between individuals based 

on their social class, ethnicity, race 

and religion, the best job should go to 

the person best able to perform the 

role. Differences that lead to 

inequalities can therefore be 

equalized through laws and policies. 

Equality of opportunity means that our 

differences should not play a role in 

the way we work, relate, and 

ultimately get rewarded by society.  

Illustration: John Spooner (The Age, June 18, 

2014) 

The language of equality of 

opportunity is compatible with the 

liberal tradition where the tools of 

formal equality are often applied to 

address social deficits caused by 

inequality. In a speech to the Sydney 

Institute on 11 June, 2014, Joe 

Hockey, Treasurer made the point: 

‘The truth is governments have never 

been able to achieve equality of 

outcomes. Some governments try but 

they always fail. Only in a closed 

economy, based on old style 

socialism, can a government hope to 

deliver uniform equality of outcomes. 

We have moved on. As a result, 

government can only hope to provide 

equality of opportunity. Even then, as 

each day passes, forces such as 

personal empowerment and personal 

choice, reduce our capacity to 

equalize opportunity.’
1
 

Equality of outcome 

Related to the concept of equality of 

opportunity, is equality of outcome, 

which acknowledges we don’t all start 

at the same point. Equality therefore 

means that we should seek to 

diminish disparities so that we more 

or less arrive at the same condition. 

Unlike equality of opportunity, the 

concept acknowledges that we don’t 

all start from the same base, and 

gives rise to disadvantages that, 

without the necessary policies and 

laws, will entrench inequality.  

For proponents of equality of 

outcome, the role of policy and law is 

to provide the condition for which 

society can become more equal 

through access to goods and services 

that ensure a decent standard of living 

for everyone. Equality of outcome 

aims to provide a set of minimum 

conditions in which we can all meet 

our basic needs, and engage and 

participate in society in spite of 

differences based on class, race, 

religion and abilities. 

For some, equality of outcomes is 

what counts. Clare O’Neill, federal 

                                                      
1
Joe Hockey, ‘A Budget for Opportunity’, 

Address to the Sydney Institute. Available 
http://www.joehockey.com/media/speeches/
details.aspx?s=133  

http://www.joehockey.com/media/speeches/details.aspx?s=133
http://www.joehockey.com/media/speeches/details.aspx?s=133
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Labor MP, whilst not rejecting 

wholesale the merits of and equality 

of opportunity approach, writes in The 

Australian: ‘For those interested in 

equality of outcomes, there is pretty 

good evidence that this matters a 

great deal, even in societies where 

everyone is rich… If Australia were a 

place of equal opportunity, we should 

see little correlation between the 

income, educational attainment and 

social position of Australians and the 

kind of home they grew up in. But the 

data shows that Australians who grow 

up in poor homes and poor areas are 

less likely to access higher education 

and much likelier to live in poverty 

down the line.’
2
 

Multi-dimensional approach 

Whilst ideology points to a preference 

for one type of equality over another, 

it may be that the best policy position 

could incorporate a bit of both. The 

Australian Collaboration is an 

independent network of peak national 

community organisations proposes 

that: 

‘Fair treatment encompasses both 

equality of opportunity and equality of 

outcome: 

 Equality of opportunity means that 

people have choices about how 

they live and the means to make 

those choices; that people are 

active participants in social, 

economic, cultural and political 

decision-making, with equitable 

access to information and to 

economic, social and political 

resources; and that people have 

the freedom and capacity to take 

responsibility for their own destiny. 

                                                      
2
Claire O’Neill, ‘Inequality to worsen unless 

big changes made to how we govern’, 
Opinion, The Australian, June 27, 2014 

 Equality of outcome means that all 

people have a decent standard of 

living, including acceptable levels 

of wealth, income and 

opportunities to meet basic needs 

such as health care, housing, 

transport and utilities.’
3
 

 
 

 
 
 
 

The Spirit Level: Why More Equal 

Societies Almost Always Do Better  

Whilst the tension between equality of 

opportunity and equality of outcome 

raises some controversy, there is 

some consensus that high levels of 

inequality is bad for society. Wilkinson 

and Picket, two researchers who 

studied the range of factors 

associated with patterns of health and 

illness in large population groups, 

made interesting findings about 

wellbeing and inequality. In their 

famous book, The Spirit Level, 

Wilkinson and Pickett showed that 

higher socio-economic inequality 

correlates with a range of negative 

health and social phenomena. Their 

research indicates that rates of infant 

mortality (death of babies under one 

year of age), drug and alcohol 

addiction and imprisonment are all 

higher in more unequal countries. 

Most interestingly, in rich countries, 

once average income reaches a 

                                                      
3
The Australian Collaboration, A Fair 

Australia Factsheet. Avaiable. 
http://www.australiancollaboration.com.au/pdf
/FactSheets/Fair-Australia-FactSheet.pdf  

certain level, they found that further 

increases in wealth cease to improve 

well-being. 

The researchers also found that more 

socio-economically equal countries 

have a host of advantages, including: 

greater child well-being, better 

educational performance, higher 

levels of trust, greater community life 

and more social mobility (the ability of 

individuals to improve their status in 

the social hierarchy). On almost every 

index of quality of life, well-being or 

deprivation, there is a strong 

relationship between a country’s level 

of economic inequality and its signs of 

social distress. 

Inequality 

In a recent working paper published 

by the OECD (OECD SEM Working 

paper 163), the gap between the rich 

and poor amongst most OECD is at 

its highest levels since 30 years. 

Today, the richest 10 per cent of the 

population earn 9.5 times the income 

of the poorest 10 per cent; compared 

to a ratio of 7:1 in the 1980s. The 

concerning aspect of the widening 

gap is not only about the surge in 

wealth of the top 10%, but more 

importantly, with the different 

trajectories in wealth growth for rich 

and poor. In times of economic 

prosperity, incomes at the bottom 

grew much slower than the top, and 

during periods of economic 

downturns, income for the bottom fell.  

It seems we are not in it all together.  

When times are tough, it’s the people 

at bottom who pays, and for whom the 

promise of better times become 

harder to grasp.  

The most common measure of 

inequality is known as the Gini 

coefficient.  This is a broad measure 

of inequality which ranges from zero, 

http://www.australiancollaboration.com.au/pdf/FactSheets/Fair-Australia-FactSheet.pdf
http://www.australiancollaboration.com.au/pdf/FactSheets/Fair-Australia-FactSheet.pdf
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where everybody has identical 

incomes, to one, where all incomes 

go to only one person. Australia’s Gini 

was 0.309 in 1995 increasing to 0.324 

in 2012 (the OECD average in 2012 

was 0.32).  

Why does inequality matter? 

These are challenging times, where 

old systems and structures are 

proving ineffective. For the average 

person, there is increasing financial 

and job insecurity (such as 

casualization of work), structural 

changes in labour markets (such as 

shifting away from manufacturing to 

service, technology and other 

industries), and the inadequacy of the 

tax base to meet spending demand 

are only some of the issues that 

public policy makers and 

governments are tackling. In meeting 

these challenges, we must address 

inequality of income, condition and 

outcomes. Failure to do so will come 

at a cost to economic growth, social 

cohesion and general well-being for 

all. 

Inequality and economic growth 

In a market economy such as 

Australia’s, where there is a strong 

belief that economic growth will 

benefit all Australians, inequality 

matters if it impacts negatively on 

growth. There is increasing 

international evidence that this is the 

case, as a recent OECD working 

paper found that the long-term trend 

of the increase in inequality has 

significantly curbed economic growth. 

When the gap between low income 

households and the rest of the 

population widens, these disparities 

depress skills developed among 

individuals with poorer parental 

education background, in both 

quantity and quality.  What has policy 

makers worried is that negative 

effects of inequality on growth is 

determined not just by those on the 

lowest income decile, but by the 

bottom 40% of income earners.  The 

Paper proposes that, tackling 

inequality through tax and transfer 

policies, provided they are well 

designed and implemented, can be an 

effective policy tool to reduce 

inequality. It further finds that in 

redistributing wealth in this way, the 

focus should be on families with 

children and youth, as they are key to 

developing human capital investments 

in our economies. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

                                                      
4
Stiglitz JE (2014) ‘The Price of Inequality: Why 

inequality matters and what can be done about 
it’, Testimony to the United States Senate 
Budget Committee Hearing on Opportunity, 
Mobility, and Inequality in Today's Economy, 1 
April. 

…inequality is largely a result of 

policies – of what we do and 

don’t do.  The laws of 

economics are universal: the 

fact that in some countries there 

is so much less inequality and 

so much more equality of 

opportunity the fact that in some 

countries inequality is not 

increasing – it is actually 

decreasing – is no because they 

have different laws of 

economics.  Every aspect of our 

economic, legal, and social 

frameworks helps shape our 

inequality: from our education 

system and how we finance it, 

to our health system, to our tax 

laws governing bankruptcy, 

corporate governance, the 

functioning of our financial 

systems to our anti-trust laws.  

In virtually every domain, we 

have made decisions that help 

enrich the top at the expense of 

the rest.’
4
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Inequality in Australia 

In December 2014, the Senate’s 

Community Affairs Reference 

Committee (CARC) released a report 

into the extent of income inequality in 

Australia, and found that income 

inequality has increased since the 

mid-1980s.  It further found that ‘the 

likely impact of the Budget measures 

will be to exacerbate income 

inequality and poverty in Australia’. 

There were concerns that vulnerable 

people in receipt of income support 

are living in poverty, and that low 

income compounds the extent of 

disadvantage felt by people in 

disadvantaged groups. ‘Coupled with 

the disadvantage of a mental health 

condition, a physical disability or the 

demands of being a single parent, a 

low income makes it more difficult to 

access decent and stable housing, 

quality health and education services 

and the skills needed to break out of 

poverty. But people in these 

disadvantaged groups are those who 

most need these assets, services and 

skills.’ 

 

Source: Berkley Center for Religion, Peace & 
World Affairs 

 

 

 

 

Income and Wealth Inequality 

In summarizing the evidence before 

the Senate Inquiry, the committee 

concluded that ‘[O]n a number of 

metrics, the evidence indicates that 

income inequality has increased in 

Australia against the backdrop of 

rising incomes across all income 

deciles.  The incomes of those in the 

deciles may have increased but to a 

lesser extent than those in the higher 

deciles. Fast paced economic and 

income growth has increased income 

inequality, as the Western Australian 

example shows.  In WA, the gross 

household income of the top eight 

deciles increased by an average of 

46.5% between 2003-2004 and 2011-

2012 (compared with 26% nationally). 

In comparison, the bottom two deciles 

only increased their income by an 

average of 28% (compared with 23% 

nationally).’
5
 

Australian Bureau of Statistics also 

measures household wealth and 

wealth distribution in Australia.  This 

measure is useful in determining 

resources, as it takes into account 

assets, liabilities, net worth and other 

characteristics of households and 

persons resident in private dwellings 

in Australia. Wealth is a net concept 

and measures the extent to which the 

value of household assets exceeds 

the value of their liabilities. 

In 2011–12, households in the highest 

net worth quintile held more than 60% 

of the total net worth of all 

households, while a further 21% was 

held by households in the 4
th
 quintile. 

By comparison, the lowest three 

                                                      
5
Senate Community Affairs Reference 

Committee (2014) Bridging our growing 
divide: inequality in Australia 

quintiles held, in total, 18% of total net 

worth.
6
  

Income and consumption 
inequalities 

In Australia, household wealth is more 

unequally distributed than household 

income. People in the three lowest 

equivalised income deciles received 

13% of all income, whilst people in the 

three lowest equivalised wealth 

deciles held only 3% of all wealth in 

2011–12. (see below). Wealth and 

income inequality can have on impact 

on social inequality in terms of 

healthcare and education outcomes 

for people with low economic 

resources. Families or individuals with 

low economic resources ‘are more 

likely to experience reduced 

consumption possibilities, resulting in 

a lower material standard of living and 

greater risk of experiencing economic 

hardship.’
7 

Source: Australian Bureau of Statistics 

In Australia, the most prominent trend 

with regard to household spending 

have been the reallocation of 

spending away from goods (mostly 

durable) to services (mostly housing, 

essential services including 

education). Currently, 7% of the 

lowest-income households that pay 

out-of-pocket costs, health fees take 

                                                      
6
ABS (2012) Household Wealth and Wealth 

Distribution, Australa, 2011-2012, Cat no 
6554.0  

7
ABS, Household Income and Income 
Distribution 2011-2012, No.6523  p.14 
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up between 10% and 20% of their 

disposable income.  More than one in 

ten of the poorest households are 

under even more pressure, spending 

more than a fifth of their disposable 

income on health care.
8
 The Federal 

Government’s proposed $5 reduction 

in GP rebate will adversely impact on 

low income families, young people, 

the elderly and those with chronic 

illness.  These are people who are not 

exempt from the reduced GP rebates, 

but who either:  

 access the health system 

disproportionately due to their 

health status or age, or  

 are disproportionately impacted by 

the costs associated with health 

care. 

Australia has almost as many schools 

with significant numbers of Year 11 

and Year 12 students from 

disadvantaged backgrounds as 

Mexico, according to a recent OECD 

Teaching and Learning International 

Study (TALIS) Report. 66% of 

Australian upper secondary teachers 

work in schools where principals 

report that more than 10% of students 

come from ‘socio-economically 

disadvantaged homes’. Secondary 

school principals report that a 

shortage of teacher and support 

personnel were key factors affecting 

quality of education
9
. 

Rising education and health costs will 

disproportionately impact on low 

economic resource families, as they 

                                                      
8
Stephen Duckett, “Higher Health Co-
payments Will Hit The Most Vulnerable” The 
Conversation, 
http://theconversation.com/higher-health-co-
payments-will-hit-the-most-vulnerable-
29590, accessed 11/12/14 

9
The Guardian, ‘Scale of disadvantage among 
Australian teenagers revealed in OECD 
report’ accessed from 
http://www.theguardian.com/australia-
news/2014/dec/10/australia-near-bottom-of-
table-disadvantaged-school-student-list.  

spend larger and larger proportions of 

their disposable income on essential 

services. This could lead to wider 

inequality in the sense that poorer 

households will have much less 

capacity to save and build wealth over 

the lifetime, as well as have resources 

to call on when they experience 

sudden financial hardship. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Source: RBA Bulletin, March 2014 
http://www.rba.gov.au/publications/bulletin/2014
/mar/2.html 

 

Indigenous Australians 

Gaps between health, education and 

employment outcomes between 

Indigenous and non-Indigenous 

Australians are significant. There is an 

80% difference between Indigenous 

and non-Indigenous employment rate, 

much of this is related to low level of 

educational attainment. However, 

there have been improvements, 

particularly in education and 

employment outcomes, with the 

proportion of Indigenous people 

completing Year 12 rising from 20.2% 

to 24.9% between 2006 and 2011.
10

 

There have also been improvements 

in health outcomes, with reductions in 

death and infant mortality rates, 

communicable (and some other) 

diseases, and a decrease in smoking 

rates.  However, the increased 

survival rates in some cancers among 

non-Indigenous Australians are not 

reflected in Indigenous populations. 

These improvements in outcomes are 

a culmination of the work being done 

through the Closing the gap strategy. 

The commitment from all levels of 

governments, agencies and the 

relevant community sectors is an 

example of what can be achieved by 

good policy, supported by evaluation 

and research.
11

 

Gender Inequality  

By ABS figures, women earn 17% 

less than men, and have hovered 

between 15% and 18% disparity with 

men’s earnings for the past two 

decades.  Gender gap is influenced 

by a number of interrelated work, 

family and societal factors, including 

stereotypes about the kind of work 

men and women should ‘do’ and the 

way they should engage in the 

workforce. Other factors that 

contribute to gender gap include: 

 Women and men working 

predominantly in different industries 

and jobs. 

 A lack of women in senior positions, 

lack of part-time or flexible senior 

roles. 

                                                      
10

AIHW (2014) Improving labour market 
outcomes through education and training, 
Issues paper no.9, February 2014 accessed 
from 
http://www.aihw.gov.au/closingthegap/ItemD
etails.aspx?id=361&type=pb 

11
for more on health outcomes for Indigenous 
Australians, see 
http://www.healthinfonet.ecu.edu.au/health-
facts/summary. 

http://theconversation.com/higher-health-co-payments-will-hit-the-most-vulnerable-29590
http://theconversation.com/higher-health-co-payments-will-hit-the-most-vulnerable-29590
http://theconversation.com/higher-health-co-payments-will-hit-the-most-vulnerable-29590
http://www.theguardian.com/australia-news/2014/dec/10/australia-near-bottom-of-table-disadvantaged-school-student-list
http://www.theguardian.com/australia-news/2014/dec/10/australia-near-bottom-of-table-disadvantaged-school-student-list
http://www.theguardian.com/australia-news/2014/dec/10/australia-near-bottom-of-table-disadvantaged-school-student-list
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 Women’s more precarious 

attachment to the workforce largely 

due to their unpaid caring 

responsibilities. 

 Discrimination, direct and indirect. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Policy Setting 

Australia’s Federal Government, like 

many across the developed world, 

holds the view that government is too 

big, and the role of government is to 

withdraw and set the conditions for 

which citizens – individual and 

corporate – are allowed more freedom 

and scope for enterprise. The 

assumption is that the power and 

economic efficiency of global markets 

can drive and deliver prosperity for all. 

Tackling issues such as inequality 

and poverty requires a multi-

dimensional approach. The most 

important source of inequality in 

Australia is whether you have a job or 

not.  To adequately address poverty 

and inequality, strategies need to take 

into account the reality of the labour 

market.  Pathways to employment, to 

skills and training and the ability to 

respond to new and emerging labour 

demands are key to a successful 

strategy to restore full employment. 

The Australia Institute argues that the 

Australian tax-and-transfer system 

have the capacity to redistribute 

income effectively to reduce 

inequality. The system of progressive 

taxation and government pensions 

and allowances have an effect of 

flattening income across the spectrum 

as a result of redistribution. Low 

incomes are dramatically higher, while 

high incomes are significantly 

reduced. However, Australian 

Governments have reduced the 

degree of redistribution by winding 

back the progressive nature of the tax 

system.  

At the same time, social security 

payments that are indexed to CPI, 

which means that the Newstart 

Allowance has not increased in real 

terms since 1994. In contrast, 

Pension Payments are indexed to 

average weekly earnings (AWOTE), 

allowing payments to rise with 

community living standards. The 

result is an increase the income gap 

between the two types of payments 

over time.
12

  

With the 2014 Budget, the Federal 

Government signaled an intention to 

reduce income support to ensure that 

welfare payments grow at a 

significantly slower rate than wages.  

This will not only increase the gap 

between those at the extreme ends of 

the income spectrum, but will also 

further widen the gap between the 

‘working poor’ and the highest income 

earners.  

The Senate’s CARC Report 

concluded that measures introduced 

in the 2014 Budget have the potential 

to push more Australians into poverty 

and disadvantage. The Senate’s 

CARC’s key findings also included: 

 Newstart payment is too low, as a 

single, adult Newstart recipient is 

now receiving more than $100 per 

week below the poverty line. 

 Minimum wage makes a significant 

difference to income inequality and 

rates of poverty, and it is important 

to set it at a level that reflects the 

rising costs of living. 

 Poorer health outcomes are 

recorded for those with lower 

incomes. A concerted focus on 

preventive health and improved 

access to primary health care for 

lower income Australians will 

assist in improving outcomes. 

                                                      
12

Richardson D & Denniss R (2014) Income 
and wealth inequality in Australia, The 
Australia Institute Policy Brief No.64, July 
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 Aboriginal and Torres Strait 

Islander peoples, people with 

disability, people living with a 

mental illness, single parents and 

newly arrived migrants are more 

vulnerable to poverty and 

disadvantage. 

 Low transfer payments or a low 

income often compounds the 

extent of disadvantage felt by 

disadvantaged groups. Where 

services and supports are not 

available, they will become more 

susceptible to ill health and 

exclusion from the labour market 

and society. 

 There needs to be careful 

consideration in how the income 

support system can assist the 

large and growing people with 

insecure work, in particular as they 

tend to be in short-term and/or low 

skills work.  

 Mobility of labour and regional 

variations in labour market 

opportunities are factors that limit 

people’s employment 

opportunities. 

 Decent and stable and affordable 

housing is fundamental to enable 

vulnerable people to remain in the 

labour force and participate in 

society.  

 Individualised, one-on-one 

approach can achieve significant 

success in reconnecting people 

with education, training and 

employment opportunities. 

Rising inequality, as evidenced by the 

difference between the 1% (mega 

rich) and the rest of us reflects a 

deep-seated and systemic problem. It 

requires a response that involves a 

reform agenda. This is the challenge 

for both current and future federal 

governments. ‘Fixing’ or ‘repairing’ the 

federal budget will not stem this rising 

inequality. Blaming the people at the 

lower end of the wealth spectrum 

through targeted welfare policies, and 

cutting funding to government 

services without addressing systemic 

causes will only exacerbate inequality. 

source: Mother Jones (US statistics) 
http://www.motherjones.com/mojo/2014/09/inco
me-inequality-one-percent-gains  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Equality in Victoria 

In a ground-breaking first, Victoria’s 

Minister for Equality, The Hon. Martin 

Foley, also holds the portfolio for 

mental health, creative industries, 

housing disability and ageing. The 

focus of the portfolio is around gay 

and lesbian right, and the 

appointment marks the first ever 

appointment of a Minister dedicated 

for overseeing lesbian, bisexual, 

transgender and intersex issues. The 

Victorian government have vowed to: 

 Rewrite equal opportunity laws to 

make it harder for faith-based 

organisations to discriminate on 

the basis of sexual orientation and 

religious belief. 

 Amend the Relationships Register 

to recognize same-sex couples 

married in other jurisdictions. 

 Require secondary schools to 

have programs to support gay 

students via a state wide rollout of 

the safe schools coalition initiative 

 Repeal section 19A of the Crimes 

Act to remove discrimination in the 

law for people with HIV. 

Closing the gap 

The Council of Australian 

Governments (COAG) targets, 

developed by experts in the various 

areas covered by the Closing the gap 

strategy, in the National Indigenous 

reform agreement are to: 

 close the life expectancy gap within 

a generation (by 2031) 

 halve the gap in mortality rates for 

Indigenous children under five within 

a decade (by 2018) 

 ensure access to early childhood 

education for all Indigenous four 

year olds in remote communities 

within five years (by 2013) 

 halve the gap in reading, writing and 

http://www.motherjones.com/mojo/2014/09/income-inequality-one-percent-gains
http://www.motherjones.com/mojo/2014/09/income-inequality-one-percent-gains
http://www.coag.gov.au/node/145
http://www.coag.gov.au/node/145
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numeracy achievements for children 

within a decade (by 2018) 

 halve the gap for Indigenous 

students in year 12 attainment rates 

(by 2020) 

 halve the gap in employment 

outcomes between Indigenous and 

non-Indigenous Australians within a 

decade (by 2018). 

In addressing these targets, COAG 

has committed $4.6 billion over four 

years across early childhood 

development, health, housing, 

economic participation and remote 

service delivery. There was also 

agreement on the establishment of a 

national Indigenous representative 

body, the National Congress of 

Australia's First Peoples. 

Progress under closing the gap 

strategy is just beginning to bare fruit, 

and it is only with continued 

commitment that we will see a real 

closing of the gap between 

Indigenous and non-Indigenous 

Australians. 

 

 

 

 

 

 

 

 

 

 

 

Useful Resources 

The following resources reflect a 

range of statistical, evidentiary and 

policy positions on the issue of 

inequality. 

 

OECD Inequality Webpage – 

covering the topic of inequality against 

measures such as income, health, 

education, gender, well-being and 

taxation, this webpage provides 

comparative data relating to the 

challenges, innovations and policy 

initiatives across the OECD countries. 

The data is highly accessible and 

interactive: 

http://www.oecd.org/social/inequality.

htm 

 

OECD Income Inequality and 

Poverty Webpage – OECD income 

distribution database, documents as 

well as figures and underlying data: 

www.oecd.org/social/inequality-and-

poverty.htm 

 

ABS Household Wealth and Wealth 

Distribution 

There are various relevant ABS 

publications that could be accessed 

via their website: 

http://www.abs.gov.au/AUSSTATS/ab

s@.nsf/webpages/statistics?opendoc

ument 

Catalog No. 6554: Household Income 

and Distribution 2012-2013 

Cat. No. 6523 Household Income and 

Distribution 2011-2012. Feature 

article ‘Low Economic resource 

Household’ examines the 

characteristics and economic 

circumstances of people living in low 

income, low wealth and low income 

and wealth. 

 

Workplace Gender Equality Agency 

is an Australian statutory agency 

charged with promoting and improving 

gender equality in Australian 

workplaces.  The WGEA website 

contains a range of material including 

fact sheets, interactive data 

visualization tools and reports: 

https://www.wgea.gov.au/  

 

Closing the gap is a strategy aiming 

to reduce Aboriginal disadvantage 

with respect to health, educational 

and employment outcomes. For 

information, resources and 

publications around this strategy, you 

can visit the Australian Indigenous 

HealthInfoNet website: 

http://www.healthinfonet.ecu.edu.au/cl

osing-the-gap. 

 

Councils of Social Services – 

ACOSS and VCOSS websites are a 

good place for sector relevant 

resources, fact sheets and 

publications about poverty and 

disadvantage, and the work of the 

community sector in alleviating their 

impact on vulnerable Australians: 

http://www.acoss.org.au/publications 

http://vcoss.org.au/social-justice/ 

 

The Australia Institute – the TAI is a 

progressive think tank that conducts 

research on a broad range of 

economic, social and environment 

issues: http://www.tai.org.au/ 

 

The Grattan Institute – an 

independent think tank that runs a 

range of policy programs, including 

health and school education: 

http://www.grattan.edu.au 

 

The Institute of Public Affairs – an 

independent conservative think tank 

that supports free market (of ideas 

and capital), limited government and 

evidence-based public policy. The IPA 

makes regular contributions to public 

policy in the are of health and 

education: 

http://www.ipa.org.au/sectors/governa

nce-service-provision. 

 

Economic Hardship Reporting 

Project - whilst this is a US site, the 

first person articles featured on the 

website tell powerful stories of the 

lived experience of poverty, and 

mirrors those of disadvantaged and 

vulnerable Australians 

http://economichardship.org/ 

  

http://www.healthinfonet.ecu.edu.au/key-resources/organisations?oid=1035
http://www.healthinfonet.ecu.edu.au/key-resources/organisations?oid=1035
http://www.oecd.org/social/inequality.htm
http://www.oecd.org/social/inequality.htm
http://www.oecd.org/social/inequality-and-poverty.htm
http://www.oecd.org/social/inequality-and-poverty.htm
http://www.abs.gov.au/AUSSTATS/abs@.nsf/webpages/statistics?opendocument
http://www.abs.gov.au/AUSSTATS/abs@.nsf/webpages/statistics?opendocument
http://www.abs.gov.au/AUSSTATS/abs@.nsf/webpages/statistics?opendocument
https://www.wgea.gov.au/
http://www.healthinfonet.ecu.edu.au/closing-the-gap
http://www.healthinfonet.ecu.edu.au/closing-the-gap
http://www.acoss.org.au/publications
http://vcoss.org.au/social-justice/
http://www.tai.org.au/
http://www.grattan.edu.au/
http://economichardship.org/
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Inequality and 

disadvantage in the 

eastern suburbs 

Pamela Young, CEO, UnitingCare 

East Burwood Centre 

 

I am constantly angered by what our 

so-called civil society does to many of 

its members trapped in circumstances 

not always of their own making. 

How can we as a community allow a 

70-year-old lady with little command 

of English to wander the streets by 

day and sleep in backpacker 

accommodation – in a dorm with six 

strange men – in one of the most 

notorious areas of Melbourne? The 

$20 per night was beyond her means 

and without our help in paying for 

accommodation she would have slept 

in the street. 

We had found her wandering around 

in the car park early one morning 

looking distressed and upset. I had to 

think beyond my immediate solution 

of referral to the local crisis centre 

because of the judgmental attitudes 

she had previously experienced there. 

This lady was committed to paying a 

deb of honour – the medical and 

funeral costs for her brother who had 

cared for her children back in her 

homeland when she came to 

Australia. In order for our work to be 

effective we have to be prepared to 

understand and acknowledge the 

legitimacy of ideologies from other 

cultures. 

We return home from work each night 

and turn on the light and heating as 

we prepare dinner. So it is hard to 

visualize two people living in a cold 

garage with minimal heating while the 

children slept in the house with their 

grandparents. The family cooked on a 

barbeque and ate in the local park 

every night come rain, hail or shine. 

They are technically not homeless 

and therefore wouldn’t be seen to be 

a priority for housing, so remain 

‘stuck’ in this unsatisfactory situation. 

An emerging frustration we have 

faced, both in emergency relief and 

family services, is trying to work 

effectively with people who have 

minimal or no Centrelink eligibility like 

asylum seekers, those on community 

detention, or student visas.  Services 

such as subsidised child care, family 

tax benefit, Medicare rebate and any 

domestic assistance, are virtually 

inaccessible. 

Can you imagine what it must feel like 

to have to tout yourself around 

agencies in order to eke out an 

existence and rely on the likes of 

UCEBC to pay for medical fees, or to 

provide school uniforms and books? 

For some time we have paid for books 

and uniform for the son of an asylum 

seeker family. Next year he goes to 

university and will be able to provide a 

better future for himself and his family. 

The sad thing is that even if work 

rights or citizenship are granted, if you 

English is limited it is very difficult to 

get a job. One lady has really been 

taken advantage of, with demands to 

work extra hours for no extra pay. She 

complies because she is too afrai to 

‘rock the boat’ in case she is 

dismissed – with limited English she 

fears it will be difficult to get another 

job. 

We pride ourselves on ensuring that 

there are strong connections between 

each of our own services to ensure an 

holistic response.  It is not enough to 

keep giving out food without 

addressing the reasons why the need 

is there either through counseling or 

social work support.  But to provide 

only counseling while the family 

remains hungry and facing eviction is 

equally ineffective. 

Until the May Federal Budget my 

feeling was that we were on 

equilibrium with manageable 

resources to meet the current 

demands. However the additional 

funding, which has paid for the 

necessary social work support for 

vulnerable families, has now been 

removed. A new funding formula will 

also change the amount of 

Emergency Relief funds to go to each 

respective area. While the case for 

equity can be argued, it will be difficult 

for agencies where total funds will be 

reduced. 

The welfare scene is now very 

unstable with agencies having to re-

tender for their own programs and 

finding they have to join consortiums 

to retain their funding. The outcome 

will be no money or less money. 

Either way we will need to rethink our 

model of Emergency Relief delivery 

into 2015. 

With a number of the other proposed 

changes to Centrelink support, the 

chances are that the numbers through 

our doors will increase in 2015 and 

we will have fewer options to be able 

to respond. 
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Emergency Relief 

Agencies – addressing 

social and economic 

inequality 

Meagan Skehill, Sector Development 

Manager, Emergency Relief Victoria 

 

‘Emergency relief (ER) is the 

provision of financial or material 

assistance to people in financial crisis. 

Some clients access ER to help them 

through a ‘one-off’ episode; while for 

others ER becomes part of their 

solution to dealing with ongoing 

financial disadvantage. The aim of ER 

is to assist people experiencing 

financial crisis in a way that maintains 

dignity and encourages self-reliance’ 
13

 

ER Victoria is the peak body for the 

Victorian emergency relief sector. The 

organisation aims to bring emergency 

relief agencies together, to support 

their work as providers, and to 

advocate on issues affecting 

vulnerable and disadvantaged people. 

ER Victoria works with government, 

industry, and community stakeholders 

who have a key relationship to the 

sector.  

The Victorian ER sector (the sector) 

comprises of approximately 700 

independent not for profit 

organisations. Whilst many of these 

are faith based, the emergency relief 

sector also includes a large number of 

charitable and welfare organisations, 

                                                      
13

Australian Council of Social Services, 2011 

community based agencies, and 

public institutions as well as culturally 

and ethnically specific support bodies. 

Almost 80% of people who work in 

Victorian emergency relief 

organisations are non-paid 

volunteers. ER providers mainly 

source their funding via grants from 

philanthropic organisations, from the 

Australian Government (Department 

of Social Services), and / or from their 

own fundraising activities including 

money raised from sales at op-shops.  

The sector plays a very practical and 

invaluable role in helping to address 

social and economic inequality within 

our local communities. Through the 

provision of food vouchers, utility 

expenses, food items, medical 

expenses, travel costs, advocacy and 

a friendly ear, the sector is a life line 

to hundreds of thousands of people 

each year.  

The Australian Council of Social 

Services’ Poverty in Australia 2014 

report finds that in 2012, 2.55 million 

people (13.9%) and 603,000 (17.7% 

of all children) children lived in 

households below the poverty line. In 

a wealthy country such as Australia, 

these figures are shameful and 

highlight to the extent of inequality 

within our society.  

The risk of poverty is highest amongst 

people whose main income source is 

social security, however over 30% of 

the 2.55 million Australians living in 

poverty coming from households 

where the main form of income is 

from paid employment
14

. This figure 

comes as no surprise to ER Victoria 

and the many emergency relief 

agencies across the state who have 

reported an increase in the number of 

                                                      
14

Poverty in Australia 2014, Australian 

Council of Social Services 

‘working poor’ seeking assistance for 

the first time. Working families and 

individuals for whom the increased 

costs of rent, mortgages, food, 

education, medical expenses, 

household utilities, public transport 

and petrol have become unaffordable.  

Part of our role as the Victorian peak 

body for the emergency relief sector is 

to help raise awareness of the vital 

work undertaken to support the 

community, highlight the level of 

vulnerability within the community and 

encourage individuals, communities, 

business and government to 

recognise their role in supporting the 

sector and our communities most 

vulnerable.  In 2014 and 2015 one of 

the strategies ER Victoria have used 

and will continue to use to achieve 

this goal is through an awareness 

raising video and  personal 

testimonials of people accessing 

emergency relief and volunteers 

within ER agencies. The video and 

testimonials help to highlight the level 

of inequality within our community and 

asks the audience to consider what 

role they might play in providing a 

helping hand to those in need within 

our community.  

To quote Dr John Falzon, Chief 

Executive Officer of the St Vincent de 

Paul National Council 

‘Our task, therefore, is to 

transform our personal stories 

of injustice into a powerful, 

collective struggle for a new 

society; a society in which 

people are not blamed because 

economic structures lock them 

out or, in some cases, lock 

them up; one in which people 

are not told that they would not 

be poor if only they chose to be 

a little more productive.  

http://www.acoss.org.au/images/uploads/ACOSS_Poverty_in_Australia_2014.pdf
https://www.youtube.com/watch?v=nC7t8v0TUqg
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This is our beautiful struggle, 

we who are many; we sho 

make up the massive 

movement for progressive 

social change. We have only 

one enemy. It is called 

inequality.  

And no matter how long it 

takes. We will win against this 

enemy. Humanity will win 

against humiliation. Because 

our solidarity is stronger than 

our sadness. And even though 

our struggle is enormous, so 

too is our hope.’
15

  

To find out more about the emergency 

relief sector, become a member of ER 

Victoria or view the awareness raising 

video and personal testimonials, go to 

www.ervictoria.com.au   

 

 

 

 

 

 

 

 

                                                      
15

Poverty In Australia 2014, Australian 

Council of Social Services 

Choosing the path of 

greater equality 

Llewellyn Reynders, Policy and 

Programs Manager, Victorian Council 

of Social Services 

 

Despite our great wealth as a State 

compared with most places in the 

world, many Victorians are being left 

behind. Victoria has enjoyed two 

decades of economic growth, but this 

has not benefitted the community 

evenly, with those who already had 

the most gaining more than those with 

the least. A 2014 OECD report has 

shown that over the last 15 years, 

Australia has become a less equal 

society, with the top earners receiving 

a growing share of national income, 

while the share going to the most 

vulnerable has shrunk. 

In Victoria, we are seeing the effects 

of this growing divide. Unemployment 

is at levels not seen for more than a 

decade, with young people hit 

especially hard. Homeless and 

housing stress are on the rise. There 

is increasing reports of family conflict, 

with dramatic escalation in reports of 

family violence and child abuse and 

neglect. Our prison population is 

exploding, despite no reduction in 

crime. Across the board, community 

services are unable to help everyone 

who needs it, with over 80% of 

organisations recently reporting they 

could not meet demand in the 

Australian Community Sector Survey.  

A recent report by the Senate’s 

Community Affairs References 

Committee, Bridging our growing 

divide: inequality in Australia, finds the 

harsh approach of the Federal Budget 

will push more people into poverty 

and disadvantage and calls for many 

of its more punitive measures to be 

abandoned. 

Broadly, the Federal Government 

appears to pursuing a set of 

strategies that will result in even more 

inequality in Australia if adopted. 

These include: 

Cutting services and income support 

for low- and moderate income families 

and individuals, which places them at 

greater risk of poverty and makes it 

more difficult for people to overcome 

disadvantage 

Protecting tax concessions and 

loopholes that reduce the tax paid by 

wealthy individuals and corporations, 

creating revenue shortfalls and 

pressure to cut expenditure 

Reducing funding for education and 

increasing university fees, reducing 

the ability of people experiencing 

disadvantage to gain the skills to be 

more productive and secure higher-

paying jobs 

It doesn’t have to be this way. The 

level and distribution of income and 

wealth in any society is deeply 

affected by government policy. At its 

heart, it is the structural issues with 

the economy and Government laws 

and expenditure which drive the 

distribution of income and wealth in 

Australia. Together, the community 

sector can advocate for a change to 

these policies to reduce inequality and 

the problems that it creates.  

 

http://www.ervictoria.com.au/
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Reducing unemployment 

One of the best ways to overcome 

poverty is to move into secure, 

meaningful work. However, the idea 

that punishing people for being 

unemployed, or cutting off their 

income support, will somehow 

‘incentivise’ them to find a job is ill-

conceived and not based on 

evidence. The community sector has 

been calling for an increase to 

Newstart allowance for some time, 

and we have been joined by 

organisations such as the Business 

Council of Australia and the OECD. 

Newstart is so low that people on it do 

not have the resources to look for 

work. Plunging people into poverty 

does not help them find a job, 

especially when there are now six 

unemployed people for every job 

vacancy. 

Beyond income support, 

Governments need to look to those 

strategies that have been shown to 

help people find work, including high 

quality vocational training linked to 

employment pathways, and the 

support to help people stabilise their 

lives to be ‘work-ready’. Programs like 

Youth Connections had high success 

rates helping disengaged young 

people move into work and education, 

but this program has been cut by the 

Federal Government. 

Revenue 

The Commonwealth Government 

currently has a revenue problem. 

Successive tax cuts under the 

Howard Government have left our 

revenue streams dangerously low 

during an economic downturn. The 

current budget woes are the result of 

tax cuts and concessions put in place 

during the mining boom, which is now 

unwinding. These tax cuts 

disproportionally benefit those on the 

highest incomes and the greatest 

wealth, contributing to the growing 

inequality in Australian society. 

The Federal government needs to 

ensure that the revenue streams are 

in place to provide the funding for the 

level of services that the Australian 

community expects. Thankfully, there 

is a lot of low-hanging fruit in this 

area, which can relatively easily close 

the Budget deficit. The cost of tax 

concessions for superannuation will 

soon overtake the cost of the age 

pension – and yet most of the benefits 

of these concessions go to people 

who would never be eligible for the 

pension. Reducing superannuation 

concessions could easily generate 

billions of dollars of revenue. 

Similarly, taxation concessions for 

investment property, such as negative 

gearing and capital gains tax 

concessions, drain billions of dollars 

from the Commonwealth budget, 

while at the same time exacerbating 

the affordable housing crisis. 

The services we deserve 

Universal and targeted public and 

social services like healthcare, 

education and community support 

contribute to the national economy, 

and our nation’s social wellbeing. 

Community organisations are usually 

embedded within the communities 

they serve, creating trust, and 

providing shared opportunities for 

volunteering, learning, sharing, 

collective action, advocacy, integrated 

service delivery, community agency 

and capability. In this way they make 

a major contribution to civil society: 

generating shared or collective value 

in ways that market-based 

mechanisms neither seek nor have 

the capacity to. Community 

organisations also build social 

inclusion and capacity building, with 

over two million volunteers supported 

by charities in Australia. 

Governments need to ensure that the 

income we generate together is 

shared equitably between us, that the 

services are in place to allow people 

facing disadvantage to maximise their 

opportunities to participate in society, 

including through paid work, and that 

revenue is generated fairly by seeking 

contributions in line with people’s 

capacity to pay. Through these 

mechanisms, we can reverse the 

growing inequality we face, and 

create a fairer and more prosperous 

society. 
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Inequality and older 
Victorians 

Myfan Jordan, Policy Officer, Council 

for the Ageing, Victoria. 

 

Populations across the globe are 

ageing. Commonly, reports describing 

this demographic shift put an 

economic spin on it, embedding 

signifiers of older people as a burden, 

a drain on financial, health and 

familial resources. Australian statistics 

predict a population increase of 8 

million over-65’s by 2034 with an 

increase of more than 15 million by 

2054
16

. Common myths about ageing 

- particularly assumptions around 

capacity – often ignore the economic 

and social contribution older people 

have made and continue to make as 

workers, as carers and in 

volunteering.
17

 

As most of us who work in the 

community sector know, human rights 

seek to empower individuals to fully 

participate in the social, economic, 

cultural and political life of their 

communities. Yet while most of us 

accumulate rights from the time we 

are born, many find rights diminish as 

we grow older.  In the history of 

humanity, only a minority have lived 

into older age. We are in a new and 

exciting phase of longevity, with 

pioneering work to be done around 

the traditional assumptions which 

support human rights discourse.  

                                                      
16

Source: ABS Population Projections, 
Australia, 2012 to 2100 (Cat. No. 3222.0) 
series B (2013). 

17
E.g. volunteering contributed $16.4 billion to 

Victoria in 2006 - a significant proportion 

done by older people.  

In 2002, the Madrid International Plan 

of Action on Ageing sought to 

explicitly recognise equality for older 

people, supporting our aspirations to 

remain free and independent, to 

participate in the life of communities, 

to receive appropriate care and to live 

fulfilled lives with dignity.  

One might assume in a wealthy 

democracy like Australia, where the 

language of human rights is broadly 

understood (we have an Age 

Discrimination Commissioner, a 

Victorian Charter of Human Rights), 

that equality for older Australians is a 

given. But at Council on the Ageing 

Victoria (COTA), we hear older 

Australians describing their 

experiences very differently: many 

encounter embedded and systemic 

inequalities in a pervasive culture of 

ageism.  

‘There is a new and politically 

supported criticism of older 

people, as if we are taking 

something from the community, 

rather than contributing as we 

do.’ 

Many older people face discrimination 

in the workplace and in accessing 

paid work; many compete for rationed 

services - including medical care. 

Access to appropriate and affordable 

housing is at breaking point and for 

those whose lives have been 

educationally or financially 

disadvantaged, age may bring poverty 

and isolation. Older people from 

culturally and linguistically diverse 

backgrounds, asylum seekers, 

sexually diverse older people, those 

with a mental health diagnosis – many 

of whom will have experienced 

harassment and discrimination 

throughout life – may see age 

compound their marginalisation.  

Frailty and decreasing mobility may 

confer dependence: physical, 

economic and psychological. In this 

context the vocabulary of rights is 

easily dismissed. Diminishing ‘choice 

and voice’ bring a sense of identity 

loss, rendering older people invisible.  

And while this will be particularly 

significant for older people with 

dementia, those in residential aged 

care or in hospital, it also has a much 

broader scope. At COTA we regularly 

see evidence of how this invisibility 

underpins inequality and social 

isolation
18

.  

 ‘There is an inherent attitude in 

our population of ignoring the 

older person, and lack of 

respect!!’ 

‘Most older people become 

invisible after 60…’ 

It is important to apply ‘gender 

goggles’ to ageing
19

. Evidence shows 

older women are not only increasingly 

at risk of financial abuse, but – as 

many of you from service agencies 

will be aware – also may experience 

physical abuse and neglect.  Financial 

disadvantage is also strongly 

gendered: 

‘A significant group of women, like 

myself, are single and aged 60 

plus. We are the group who were 

in the workforce pre compulsory 

super, then got married and 

weren’t able to contribute to super 

even though we were in the 

workforce (at that time married 

women were unable to contribute,) 

then had kids, (not working thus no 

super), and didn’t/couldn’t start 

putting money into super until it 

became compulsory. Many in this 

                                                      
18

In 2015 COTA Victoria will be publishing a 
Working Paper on Invisibility 

19
Brasher, Kathleen, The Age (11 December, 
2014) 
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group got divorced in their 40’s 

and 50’s and had to start again in 

the workforce, buy or rent a home 

and were not able  to access a 

proportion of husbands super as 

part of the divorce settlement even 

though they had contributed (due 

to legislation preventing this at the 

time). This group are largely still 

working because they still have a 

mortgage, have little super assets 

and when  they retire will be mainly 

reliant on the pension as they will 

use the little super accumulated to 

pay off the mortgage.’  

While it is important to acknowledge 

that not all older people are struggling 

economically
20

, we do need to 

recognise that systemic inequities 

perpetuate disadvantage and many 

pensioners struggle with increasing 

costs of living. One in three older 

Australians are now living in poverty
21

 

and Global AgeWatch recently listed 

Australia as ‘the lowest ranking in its 

region for income security, with the 

highest old age poverty rate.’
22

.  

Clearly, we need to move towards a 

society where equality for older 

people is more actively recognised 

and addressed. But how can we do 

this? 

We should start by ensuring the 

voices of older people are embedded 

in structured systems of community 

engagement. Only by listening and 

valuing our views can Australia begin 

to address its ageist culture and build 

age-friendly communities. Luckily, 

The WHO’s Global Age Friendly 

                                                      
20

Daley, J. & Wood, D. The Grattan Institute, 
The Wealth of Generations (Dec 2014) 

21
http://www.acoss.org.au/images/uploads/Po
verty%20Report%202013_FINAL.pdf  

22
http://www.helpage.org/global-
agewatch/population-ageing-data/country-
ageing-data/?country=Australia.) 

Cities and Communities Guide
23

 

provides us with an established 

framework to guide this. By directly 

involving seniors in local planning and 

decision-making, Age Friendly 

Communities harness the expertise of 

older residents to make places 

‘friendly’ for all ages.  Age Friendly 

Communities deliver outcomes 

ranging from physical (addressing 

transport barriers for instance) to 

social environments (robust 

discrimination legislation.)   

Participation in the decision-making 

processes of government is 

increasingly recognised as “a 

fundamental human right
24

. 

We also need to campaign for a UN 

Convention on the rights of older 

people. Internationally, the push is on 

to establish a covenant on the rights 

of older people. COTA Victoria (and 

nationally through the federation of 

COTAs) actively support this 

campaign. Why do we need a 

convention? Well, the universal 

language of rights is made stronger 

by detailing specific rights for different 

groups - protections become explicit.  

As a good international citizen, 

Australia has an obligation to ensure 

the rights of older people are 

adequately described and upheld. We 

need to convince governments using 

sound evidence and a groundswell of 

support from civil society – and this is 

where you can help. Join the good 

fight by getting involved in the Global 

Alliance on the Rights of Older People 

(GAROP) campaign at 

http://www.rightsofolderpeople.org.au/

how-to-get-involved/)  

Or contact COTA for more information 

                                                      
23

World Health Organisation,  Global Age 
Friendly Cities: A Guide (2007) 

24
http://www.un.org/apps/news/story.asp?Ne
wsID=45021#.VJIz800frct  

on campaigning and age friendly 

communities. 

Contact: mjordan@cotavic.org.au  

 

Source: Global AgeWatch Index 2014 
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http://www.rightsofolderpeople.org.au/how-to-get-involved/
http://www.rightsofolderpeople.org.au/how-to-get-involved/
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Economic Hardship in 
Manningham 

Barbara Zeller, Manager of 

Information & Emergency Relief at 

Doncare community services  

Michi Furuhata, Social work student 

on placement from RMIT University 

 

Manningham is seen to be an affluent 

municipality in comparison with other 

municipalities in Victoria. However, 

there are many people experiencing 

significant economic and social 

disadvantage in this community. 

Anyone trying to live on a Centrelink 

payment experiences difficulties 

regardless where they live.  The CEO 

of Doncare has been trying to educate 

the Manningham community for 15 

years about poverty and disadvantage 

in Manningham.   

In recent years, the number of people 

who have presented in economic 

hardship to Doncare has significantly 

increased. In the 2012- 2013 financial 

year, Doncare assisted 596 

households and 1462 children. In 

2013- 2014, Doncare assisted 632 

households and 2051 children. This 

figure is expected to increase over the 

next years with a number of proposed 

changes to Centrelink support,  

unemployment or underemployment 

increasing and rental costs remaining 

high is likely to result in increased 

numbers presenting to Doncare in 

crisis. 

According to the SEIFA index, from 

the Australian Bureau of Statistic 

(ABS) where the socio-economic 

advantage and disadvantage areas 

are identified within Australia, 

Doncaster Hill, Bulleen, Doncaster 

and Doncaster East are presenting as 

the most disadvantage areas of 

Manningham. The index indicates 

high numbers of families with low 

income, children with unemployed 

parents and people with unskilled 

occupations in these suburbs.
25

 

Doncare is also aware that there are 

high numbers of families involved with 

child protection in these suburbs. 

According to Manningham City 

Council demographics, 9.4% of the 

population consists of single parents 

and 98% of those are single mothers 

with children
26

. Many of those have 

experienced or are experiencing 

domestic violence adding to further 

vulnerability. The family violence 

incidents within Manningham have 

been steadily increasing. According to 

Victoria Police, the numbers of family 

violence incidents attended by 

Victoria Police in 2012- 2013 was 

488.7 and 556.4 in 2013- 2014. In 

Doncare’s Domestic Violence 

Advocacy and Support (DVAS) 

program 92 women were assisted in 

2013- 2014. 

Women who suffer from domestic 

violence are more likely to develop a 

range of poor physical and mental 

health issues which impact their 

economic and employment status.  

Manningham is a culturally diverse 

community with citizens from over 130 

countries. In the last couple of years, 

the Iranian population has increased 

                                                      
25

ID 2011, City of Manningham; SEIFA-
disadvantage 
http://profile.id.com.au/manningham/seifa-
disadvantage?es=2&BMID=40 

26
Manningham City Council  2014, 
Manningham Profile, Manningham City 
Council 
http://www.manningham.vic.gov.au/your-
council 

 

to make Manningham the largest 

Iranian community in Victoria.
27

  

Doncare has experienced a large 

influx of Iranian Asylum Seekers in 

need of economic assistance and 

material aid.  Many have no social 

connection or entitlement to work 

making their life circumstances 

extremely difficult. Doncare assisted 

over 90 asylum seeker households 

with regular requests for basic 

material aid such as bedding, 

household requirements as well as 

food assistance. Due to recent 

changes to the Refugee law in 

Australia, many asylum seekers live 

with uncertainly in relation to visa 

changes making it impossible to build 

a future and improve their living 

circumstances. The re-introduction of 

Temporary Protection Visa and the 

implementation of the Safe Haven 

Enterprise Visa will impact on many 

asylum seekers and will limit their 

opportunity to apply for other VISA’s 

in the future.
28

 

There are no community service 

organisations that provide 

homelessness services or housing 

and support services in Manningham. 

The nearest services are Wesley 

Mission (at Ringwood) and 

Community Housing Services Ltd (at 

Box Hill). There is inadequate 

community housing stock in 

Manningham to assist (potentially 

homeless) residents remain in their 

community. 

City of Manningham demographics 

state: 16.5% of young people with 

                                                      
27

Leatherland, J 2012, Report to the Victorian 
Government of the Service Needs Analysis 
for the Municipality of Manningham. 

28
Asylum Seeker Resource Centre 2014, 

Changes to Refugee Law in Australia, Asylum 
Seeker Resource Centre  < 
http://www.asrc.org.au/2014/12/23/changes-
to-refugee-law-in-australia/> 
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mental health issue in Manningham 

rated highest in the Eastern Region 

for not having someone to turn to for 

advice; the number of people with a 

disability who requires assistance on 

a daily basis was 5026 in 2011; there 

are more than 11,150 unpaid carers in 

Manningham. Most of them are aged 

between 35 and 75 years old.
29

  

Key Elements for Vulnerable 

Groups 

There are a number of key elements 

which contribute to the experience of 

vulnerable groups in the community of 

Manningham. 

First of all, it can be argued that with a 

limited number of services in the 

Manningham community people in 

financial hardship have an added 

burden of costs as they have to travel 

outside the LGA for particular 

services.  

The transport services in 

Manningham are limited and given 

that Manningham is both city and 

country it can be a long and 

protracted journey on a bus trying to 

get to another LGA to seek 

assistance.  Travel difficulties due to 

the absence of a robust transport 

infrastructure, in particular, a rail link 

to Doncaster and beyond create an 

additional burden on many vulnerable 

people who rely on public transport. 

Consequently many residents 

experience further disadvantage and 

it prevents them seeking assistance 

from relevant services outside 

Manningham until they unfortunately 

reach crisis point.  

 

                                                      

29
Manningham City Council 2013, Municipal 

Public Health and Wellbeing Research 

Paper, pp. 37-39 and pp.71-76. 

In Manningham there is no Centrelink, 

no Housing service, very limited Legal 

service, no Financial counselling 

service, no Mental Health service, no 

hospital or dental hospital.  

Government funding provides for 

some of these services regionally and 

most services are located along train 

lines, of which there are none in 

Manningham.  Regional services are 

expected by Government to provide 

outreach services to Manningham 

residents but this is not always the 

case. 

Furthermore, access to affordable and 

appropriate housing is another 

important key component which 

influences wellbeing of people. It can 

be seen that a number of people are 

forced into poverty and homelessness 

due to the critical shortage of public, 

social housing and rising rents in the 

private rental market. In Manningham, 

high rental payments put many 

individuals and families into housing 

stress. According to the data, the 

median rental payment in 

Manningham is $360 per week which 

is higher than a Victorian median 

rental payment of $277 per week and 

$60 more than Greater Melbourne.
30

  

 

 

 

                                                      
30

Social Atlas 2011, City of Manningham; 
Median weekly rental payments 
http://atlas.id.com.au/manningham/maps/me
dian-weekly-
rental#MapNo=10062&SexKey=4&datatype
=1&themtype=2&topicAlias=median-weekly-
rental&year=2011 

Doncare approach to economic 

hardship issues: 

 Doncare meets with Local, State 

and Federal Ministers to address 

issues of inequity for Manningham 

residents. Doncare was 

instrumental, active and involved in 

the development of the Manningham 

Needs Analysis project. 

 Negotiates with funded agencies to 

provide services to Manningham in 

an outreach capacity. 

 Consistent and regular partnership 

meetings with Community Partners 

including sporting groups, service 

clubs, schools, local businesses to 

address current needs and issues. 

 Partnership with Bendigo Bank to 

provide a Winter Warmth program to 

seniors in hardship with payments 

towards their winter/summer utility 

bills. 

 Fresh food program coordinated 

through the Green Wedge at 

Manningham City Council with local 

schools who produce fresh food for 

Doncare to address food insecurity. 

 Food pantry that is stocked with 

donated food essentials throughout 

the year and regular food baskets 

located across Manningham, thanks 

to Community partners and 

individual community members. 

 Case Management Unit staffed by 

social work students on placement 

providing short term case 

management to clients. 

 Back to School program to assist 

families with school costs funded by 

a local business group. 

 Brokerage funds from financial 

donations throughout the year  

provide one off support for crisis 

situations 

 Membership of peak bodies. 

 

http://atlas.id.com.au/manningham/maps/median-weekly-rental#MapNo=10062&SexKey=4&datatype=1&themtype=2&topicAlias=median-weekly-rental&year=2011
http://atlas.id.com.au/manningham/maps/median-weekly-rental#MapNo=10062&SexKey=4&datatype=1&themtype=2&topicAlias=median-weekly-rental&year=2011
http://atlas.id.com.au/manningham/maps/median-weekly-rental#MapNo=10062&SexKey=4&datatype=1&themtype=2&topicAlias=median-weekly-rental&year=2011
http://atlas.id.com.au/manningham/maps/median-weekly-rental#MapNo=10062&SexKey=4&datatype=1&themtype=2&topicAlias=median-weekly-rental&year=2011
http://atlas.id.com.au/manningham/maps/median-weekly-rental#MapNo=10062&SexKey=4&datatype=1&themtype=2&topicAlias=median-weekly-rental&year=2011
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Doncare Community Services 

provides: 

 Information & Emergency Relief -  

Trained Community Support 

Workers provide financial and/or 

material assistance, support, referral 

and advocacy for those in economic 

hardship.  Doncare has several 

grants programs to support 

individuals, families and pensioners. 

 Integrated Family Services - 

provides free in home service to 

families experiencing difficulties. 

 Chinese Family Playgroup - Links 

parents and children of Chinese 

heritage 

 Case Management Unit - Provides 

short term case management by 

social work students on placement 

from universities. 

 Counselling - Qualified volunteer 

counsellors offer counselling for 

individual adults and children to find 

ways to deal with life issues. 

 DVAS - assists women who have 

been or are currently affected by 

Domestic Violence.  

 SasSing - Choir of survivors and 

supporters of women of domestic 

violence 

 DAWN - (Doncare Angels for 

Women Network) - Volunteer 

support service for women in 

recovery from domestic violence. 

 IMatter - Domestic Violence 

prevention program for young 

women 

 Social Support for Seniors - provides 

a range of community based social 

and recreational opportunities for 

socially isolated older people.  

 Volunteering In Manningham - 

Linking volunteers and Community 

Services 

 Opportunity Shops - Doncare has 7 

Opportunity Shops that provide 

substantial funds for programs. 

The rising cost of essential 

services 

Loren Days, Research and Policy 

Advocate, CUAC 

Jo Benvenuti, Executive Officer, 

CUAC 

 

As essential services, energy and 

water play a unique role in our daily 

lives and household expenses. These 

costs can present unique challenges 

to households on low and fixed 

incomes experiencing financial 

difficulties and for vulnerable 

individuals and communities.  

As prices have increased, affordability 

of essential services has become a 

major problem for many Australians 

and a frequent issue encountered by 

community service providers. Recent 

research by Ernst & Young which 

surveyed households in Victoria, New 

South Wales and Queensland, 

concluded that one in eight people 

have missed more than three 

electricity bill payments in the last 12 

months, and that 70 per cent of 

customers were often or occasionally 

worried about being able to pay their 

electricity bill. 

In Victoria, consumer complaints to 

the Energy and Water Ombudsman 

(Victoria) (EWOV) have increased to 

worrying levels. The EWOV received 

over 84,750 cases this past financial 

year (an average of 339 cases daily), 

which was an increase of 10 per cent 

from the previous financial year.
31

 

Another particularly troubling trend 

over the last year included that for the 

first time, credit related issues 

(including energy disconnection) 

replaced high bills as the highest 

issue category (1 in 5 customer 

contacts),
 32

 which reinforces the 

issues associated with increasing 

cost. 

Regulation plays a critical role in 

protecting economically vulnerable 

consumers generally, and holding 

utility providers accountable as 

providers of essential services. In 

March 2014, the Essential Services 

Commission held a forum for energy 

retailers and consumer advocates 

alerting the industry to a trend of 

increasing disconnections
33

 and 

prompting the industry to take action 

to address it. Since then the Energy 

Retailers Association of Australia 

(ERAA) has held a national forum and 

instituted a series of industry and 

consumer working groups with a view 

to furthering needed changes. At the 

request of the former state 

government, the Essential Services 

Commission is also conducting a 

Hardship Review of energy customer 

disconnections, which is currently 

underway. 

While the Australian energy market 

has evolved over the last two decades 

with a view to increase levels of 

market competition, in Victoria these 

reforms have not translated into 

improved outcomes for all consumers. 

While some informed and savvy 

consumers are benefiting from choice 

in the form of lower retail prices, there 

                                                      
31

Energy & Water Ombudsman Victoria 
(2014), EWOV Annual Report 2014. 

32
Ibid, p.23: EWOV received an average of 37 
cases daily about an imminent or actual 
disconnection. 

33
Ibid. 
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is considerable evidence that the 

complexity of the market is preventing 

many consumers from effective 

participation. Indeed, one of the 

ERAA working groups is specifically 

addressing the issue of vulnerable 

consumers and their engagement with 

their retailers with the object of 

improving access and processes.   

The Consumer Utilities Advocacy 

Centre (CUAC) is a specialist 

consumer organisation established to 

represent Victorian energy and water 

consumers in policy and regulatory 

processes and advocates for 

consumer interests. CUAC examines 

awareness, accessibility and 

affordability of utilities for particularly 

vulnerable groups, including low-

income, disadvantaged, rural and 

regional consumers. 

CUAC’s research has examined a 

variety of consumer issues and the 

challenges of particular vulnerable 

groups including, Victorian Aboriginal 

communities and women who are 

victims of domestic violence. 

In 2011, CUAC undertook research
34

 

in Victorian Aboriginal communities to 

explore challenges with affordability 

and hardship in relation to utilities. 

This research led to Kildonan 

UnitingCare’s  Koorie Energy 

Efficiency Project (KEEP), an 

innovative program which aims to 

assist Victorian Aboriginal households 

better manage their energy bills and 

usage over a three year period by 

conducting energy audits and holding 

community workshops. 

More immediately, CUAC has a 

Reference Group of community 

organisations (of which CISVic is a 

                                                      
34

CUAC (2011), Wein, Paen, Ya Ang Gim: 
Victorian Aboriginal Experiences of Energy 

and Water. 

member) who provided feedback that 

CUAC should explore how women 

who are victims of domestic violence 

are able to access essential services 

and manage utility debts at a point of 

crisis.
35 

 

CUAC’s research revealed that 

women who are victims of domestic 

violence and the workers who assist 

them experience great difficulty 

accessing the hardship departments 

of their utility providers to receive the 

assistance they need. For such 

women, upon the breakdown of the 

household, navigating the current 

utility provider’s policies in order to 

address outstanding and future utility 

debts can be challenging, if not 

impossible. It was also clear that 

some utility providers were pursuing 

victims of domestic violence for utility 

debts instead of their abusive partners 

as an easier debt recovery route and 

that in some cases, they were 

breaching contract law by requiring 

women to assume the utility debts 

that were in the name of their abusive 

partners. 

These findings are concerning 

because how a case is managed by a 

utility provider can make the 

difference between contributing to the 

economic stress that causes a woman 

to return to her abusive partner, or 

enabling the woman to re-establish 

herself independently as a paying 

utility customer.  

As a major advocacy priority in 2015 

CUAC will continue to advocate to 

regulators, Government and utility 

providers to improve policy and 

practice for victims of domestic 

violence, and ultimately encourage 

                                                      
35

CUAC (2014), Helping Not Hindering: 
Uncovering Domestic Violence & Utility 
Debt, Consumer Utilities Advocacy Centre 
Ltd., Melbourne. 

them to take an approach to policy 

that empowers victims of family 

violence to take control of their 

finances.  

CUAC continues to assess vulnerable 

communities and considers that there 

is a need for more comprehensive 

hardship programs and guidelines 

that are targeted to specific vulnerable 

populations. CUAC’s research reveals 

that often utility providers simply 

approach customers from a 

standpoint that they don’t want to pay, 

which has proven counterproductive, 

and problematic given the important 

role essential services play.  

If you are interested in this research 

or other research CUAC has 

produced as it relates to vulnerable 

communities we encourage you to 

visit our website www.cuac.org.au 

and click on the research tab.  

CUAC is also available to deliver 

presentations to community groups on 

energy topics, including energy 

basics, reading bills, concessions, 

payment difficulties, saving energy, 

choosing an energy deal, smart 

meters and flexible and flat pricing. To 

arrange a presentation, contact 

CUAC's EnergyInfoHub project 

manager, Karl Barratt, at 

Karl.Barratt@cuac.org.au or visit 

www.energyinfohub.org.au. 

 

 

http://www.cuac.org.au/
mailto:karl.barratt@cuac.org.au?subject=EnergyInfoHub
http://www.energyinfohub.org.au/


CISVic Full Members 

Banyule Support & Information Centre Inc 
80 Hawdon Street 
Heidelberg 3084 
Tel: 9459-5959  
Fax: 9459-1859 
Email: info@bansic.org.au 
Website: www.bansic.org.au 
 
Bayside Community Information  & Support 
Service Inc – (Hampton East Centre) 
12 Katoomba Street 
Hampton East 3188 
Tel: 9555-6560 / 9555-9910 
Fax: 9555-9579 
Email: hamptoneast@bayciss.org.au 
Website: www.bayciss.org.au 
 
Bayside Community Information & Support 
Service Inc – (Sandringham Centre) 
31 Abbott Street 
Sandringham 3191 
Tel: 9598-0422 
Email: sandringham@bayciss.org.au 
Website :www.bayciss.org.au 
 
Box Hill Citizens’ Advice Bureau 
Suite 1, Town Hall Hub 
27 Bank Street Box Hill 3128 
Tel: 9285-4801 / 9285-4803 
Fax: 9285-4806 
Email: boxhillcab@optusnet.com.au 
 
Camcare Ashburton 
4Y Street 
Ashburton  3147 
Tel:9809-9100 
Fax:9809-9199 
Email: camash@camcare.org.au 
Website: www.camcare.org.au 
  
Camcare Camberwell 
51 St  Johns  Avenue 
Camberwell 3124 
Tel:9831-1900 
Fax:9831-1999 
Email: camcare@camcare.org.au 
Website www.camcare.org.au 
  
Casey North Community Information & Support 
Service Inc 
Suite 1, 90-92 Victor Crescent 
Narre Warren 3805 
Tel: 9705-6699 / 9705-6791 
Fax:9705-6794 
Email: cnciss@caseynorthciss.com.au 
Website: www.caseynorthciss.com.au 
 
Chelsea Community Support Services Inc 
1 Chelsea Road 
Chelsea 3196 
Tel: 9772-8939 / 9772-8929 
Fax:9776-0482 
Email: info@chelsea.org.au 
Website: www.chelsea.org.au 

  
Cobram Citizens Advice Bureau Inc 
63 Punt Road 
Cobram 3644 
Tel:5871-2174 
Fax:5872-2046 
Email: cobramcab@gmail.com 
  
Coburg Community Information Centre Inc 
512 Sydney Road 
Coburg 3058 
Tel:9350-3737 
Fax: 9350-6386 
Email: ccic@pacific.net.au 
 
Community Information Centre Hobsons Bay 
Inc 
5  Sargood  Street 
Altona 3018 
Tel:9398-5377 / 9398-5207 
Fax: 9398-5377 
Email:info@hbcic.org.au 
Website:www.hbcic.org.au 
  
Community Information Glen Eira Inc 
1134 Glenhuntly Road 
Glenhuntly 3163 
Tel:9571-7644 
Fax:9571-7933 
Email: communityinfo@gleneira.vic.gov.au 
Website:www.cige.org.au 
 
Community Support Frankston Inc 
35 Beach Street 
Frankston 3199 
Tel: 9783-7284 
Fax:9783-7731 
Email:csf@frankston.net 
Website:www.frankston.net 
  
Cranbourne Information & Support Service Inc 
156A Sladen Street 
Cranbourne 3977 
Tel:5996-3333 / 5996-7586  Fax:5996-3608 
Email: Leanne@cranbourneiss.org.au 
Website :www.cranbourneiss.org.au 
  
Dandenong  Community Advisory Bureau  Inc 
186 Foster Street East 
Dandenong  3175 
Tel:9791-8344/ 9791-8366 
 Fax:9792-1111 
Email: info@dcab.org.au 
Website: www.dcab.org.au 
 
Darebin Information, Volunteer & Resource 
Service Inc 
285-287 High Street 
Preston 3072 
Tel:9480-8200  
Email: erp@divrs.org.au 
Website:www.divers.org.au 
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Diamond Valley Community Support Inc 
Shop 201, Level 2 
Greensborough  Plaza main Road 
Greensborough  3088 
Tel:9435-8282 
Fax: 9432-4147 
Email: info@dvsupport.org.au 
Website :www.dvsupport.org.au 
 
Doncare Community Services 
Suite 4, Level 1 
687 Doncaster Road 
Doncaster 3108 
Tel:9856-1500 
Fax:9856-1599 
Email: doncare@doncare.org.au 
Website :www.doncare.org.au 
 
Essendon Citizens Advice Bureau Inc 
1 Pascoe Vale Road 
Moonee Ponds 3039 
Tel:9370-4533 / 9372-0835 
Fax:9375-1694 
Email:ecab@mvcc.vic.gov.au 
 
Goulburn Valley Community Care & Emergency 
Relief Inc 
2B Campbell Street 
Shepparton 3630 
Tel:5831-7755  
Fax:5831-7755 
Email:gvcc@bigpond.com 
 
Information Warrandyte Inc 
168 Yarra St 
Warrandyte 3113 
Tel:9844-3082 
Fax:9844-2212 
Email: contact@informationwarrandyte.org.au 
Website: www.informationwarrandyte.org.au 
 
Knox Infolink Inc 
136 Boronia Road 
Boronia 3155 
Tel:9761-1325 
Fax:9762-9549 
Email: info@knoxinfolink.org.au 
Website: www.knoxinfolink.org.au 
Lilydale Assist Inc 
214 Main Street 
Lilydale 3140 
Tel:9735-1311 / 9735-2358 
Email: info@lilydaleassist.org.au 
 
Living Learning Pakenham 
6B Henry Street 
Pakenham 3810 
Tel:5941-2389 
Fax:5941-2326 
Email: info@livinglearning.org.au 
Website: www.livinglearning.org.au 
 
 
 
 

Maroondah Citizens Advice Bureau Inc 
214 Mt Dandenong  Road 
Croydon 3136 
Tel:9725-7920 
Fax:9723-4450 
Email: mcabcroydon@aanet.com.au 
Website: www.mcab.org.au 
 
Maroondah Citizens Advice Bureau Inc 
4 Melbourne Place 
Ringwood 3134 
Tel:9870-3233 
Fax:9879-2724 
Email: mcabringwood@aanet.com.au 
Website: www.mcab.org.au 
  
Maryborough Community Information Centre 
Inc 
91 Nolan Street 
Maryborough 3465 
Tel:5461-2643 
Fax:5461-5027 
Email:marycic@bigpond.com 
 
Mentone Community  Assistance & Information  
Bureau Inc 
36 Florence Street 
Mentone 3194 
Tel:9583-8233 / 9583-2436 
Fax: 9585-8621 
Email: mcabic@bigpond.net.au 
 
Monash Oakleigh Community Support & 
Information Service Inc 
25 Downing Street 
Oakleigh 3166 
Tel: 9568-4533 
Fax:9568-4427 
Email:monoakci@hotmail.com 
 
Monash Waverley Community Information & 
Support Centre Inc 
6 Holskamp Street 
Mount Waverley 3149 
Tel:9807-9844 / 9807-5996   
Fax:9807-0278 
Emal:wavcis@bigpond.com 
Website: www.monashwaverleycis.org.au 
 
Mornington Community Information & Support 
Centre Inc 
320 Main Street 
Mornington 3931 
Tel: 5975-1644 
Fax:5975-3423 
Email: manager@mcisc.org.au 
Website: www.morninfo.org.au 
 
Mt Alexander Community Information Centre Inc 
Faulder Watson Hall 
206 Barker Street 
Castlemaine 3450 
Tel:5472-2688 
Email:ciccmaine@spin.net.au 
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Port Phillip Community Group 
154 Liardet Street 
Port Melbourne 3207 
Tel:9209-6350 / 9646-0801 
Email: portmelbourne@ppcg.org.au 
Website :www.ppcg.org.au 
 
 
Port Phillip Community Group 
222 Bank Street 
South Melbourne 3205 
Tel:9209-6830 
Fax:9699-8205 
Email: southmelbourne@ppcg.org.au 
Website :www.ppcg.org.au 
 
 
Port Phillip Community Group 
161 Chapel Street 
St Kilda 3182 
Tel: 9354-0777 
Fax: 9525-5704 
Email: stkilda@ppcg.org.au 
Website: www.ppcg.org.au 
 
Prahran Citizens Advice Bureau Inc 
Suite 17 - Level 1, Prahran Market 
163 Commercial Road 
South Yarra 3141 
Tel:9804-7220  
Fax: 9804-7223 
Email :prancab@vicnet.net.au 
 
South Gippsland Citizens Advice Bureau Inc 
Memorial Hall Complex 
Michael Place 
Leongatha 3953 
Tel: 5662-2111 
Fax: 5662-2001 
Email: cab@dsi.net.au 
Website:sgcab.org.au 
 
Southern Peninsula Community Support & 
Information Centre Inc 
878 Point Nepean Road 
Rosebud 3939 
Tel: 5986-1285 
Fax: 5982-2601 
Email: admin@spcsic.org 
 
Springvale Community Aid & Advice Bureau Inc 
5 Osborne Avenue 
Springvale 3171 
Tel: 9546-5255 
Fax: 9548-4821 
Email: scaabspr@scaab.org.au 
Website: www.scaab.org.au 
 
 
 
 
 
 
 

Sunraysia Information & Referral Service Inc 
87A. Orange Street 
Mildura 3500 
Tel:5023-4025 
Fax: 5021-3281 
Email: sirs@ncable.com.au 
Website: www.vicnet.net.au/~sirs 
 
UnitingCare East Burwood Centre 
220 Burwood Highway 
East Burwood 3151 
Tel:9803-3400 
Fax: 9803-3233 
Email: ebcentre@bigpond.net.au 
 
Western Port Community Support 
185 High Street 
Hastings 3915 
Tel: 5979-2762 
Fax: 5979-4886 
Email: info@wportcomsupport.org.au 
Website:www.wportcomsupport.org.au 
 
Whittlesea Community Connections Inc 
Shop 111, Epping Plaza 
Cnr High & Cooper Streets 
Epping 3076  
Tel:9401-6666 Fax: 9401-6677 
Email: 
admin@whittleseacommunityconnections.org.au 
Website: 
www.whittleseacommunityconnections.org.au 
 
 

  

file://Artsbs/data2/Data2/CISVic/CISVic_007_newsletter%20template/word/www.ppcg.org.au
file://Artsbs/data2/Data2/CISVic/CISVic_007_newsletter%20template/word/www.ppcg.org.au
http://www.ppcg.org.au/
file://Artsbs/data2/Data2/CISVic/CISVic_007_newsletter%20template/word/www.scaab.org.au
file://Artsbs/data2/Data2/CISVic/CISVic_007_newsletter%20template/word/www.vicnet.net.au/~sirs
file://Artsbs/data2/Data2/CISVic/CISVic_007_newsletter%20template/word/www.whittleseacommunityconnections.org.au


23 
 

CISVic Associate Members 
 
AMES 
255  William Street 
Melbourne 3000 
Tel: 9926-4006 
Fax: 9670-8573 
Email: KumarR@ames.net.au 
Website:www.ames.net.au 
 
Ardoch Youth Foundation 
18 St Kilda Road  
St Kilda 3182 
Tel:9537-2414   
Fax: 9537-3211 
Email: info@ardoch.asn.au 
Website: www.ardoch.asn.au 
 
Australia Help Limited 
P O Box 19 
Mitiamo 3573 
Tel:0428-366-220 
Email: admin@australiahelp.org 
Website:www.australiahelp.org 
 
Bendigo Family & Financial Services Inc 
8 Myers Street   
Bendigo 3550 
Tel: 5441-5277  
Fax: 5442-2768 
Email:bffs@impulse.net.au 
 
Bendigo Foodshare Inc 
2/43 Havicah Road 
Long Gully 3550 
Tel: 5444-3409 
Email: admin@bendigofoodshare.org.au 
Website: www.bendigofoodshare.org.au 
 
Bendigo Volunteer Resource Centre Inc 
North Central Goldfields Regional Library (Bendigo 
Library) 
Hargreaves Street 
Bendigo 3550 
Email: info@bgovolunteers.org.au 
Website: bgovolunteers.org.au 
 
Countrywide Community Missions Victoria Inc  
129 Narina Way 
Epping 3076 
Tel:9408-8299 
Email:kev@ccmv.com.au 
Website: ccmv.com.au 
 
Diamond Valley Community Legal  Centre 
Shop 201, Greensborough Plaza 
Greensborough  3088 
Tel: 9435-8282 
Email:  admin@dvsupport.org.au 
 
Diamond Valley Foodshare Inc 
203 Henry St 
Greensborough 3088 
Tel:9432-8274 
Email:rddavis123@gmail.com 

 
Eastern Emergency Relief  Network Inc 
Factory 1, 10-12 Thornton Crescent 
Mitcham 3132 
Tel: 9874-8433  
Fax:9873-4268 
Email: info@easternemergency.org.au 
Website: www.easternemergency.org.au 
 
Endeavour Ministries Inc 
The Andrews Centre 
2-6 Hanna Drive  
Endeavour Hills 3802 
Tel: 9700-4944  
Fax: 9700-0822 
Email:andrewscentre@bigpond.com 
Website: www.andrewscentre.org.au 
 
ER Victoria 
Suite 907, Level 9 
343 Little Collins Street 
Melbourne 300 
Tel: 9672-2005 
Email: kate@cisvic.org.au 
Webiste: www.ervictoria.org.au 
 
Healesville Interchurch Community Care Inc 
231 Maroondah Highway 
Healesville 3777 
Tel:5965-3529  
Fax:5962-3013 
Email: hicci@hicci.org.au 
 
LINC Church Services Network Yarra Valley Inc 
2442 Warburton Highway  
Yarra Junction 3797 
Tel:5967-2119 
Fax: 5967-2338 
Email:linc.yarravalley@gmail.com 
Website:www.lincnational.org.au 
 
Make a difference Dingley Village Inc 
31 Marcus Road 
Dingley Village 3172 
Tel: 9551-1799 
Fax: 9551-6848 
Email: admin@maddv.com.au 
Website: www.maddv.com.au 
 
Manningham Community Health Services Ltd 
1 / 1020 Doncaster Road 
Doncaster East 3109 
Tel: 8841-3000 
Fax:8841-3109 
Email:mchs@mannchs.org.au 
 
North East Region Volunteer Resource Centre 
(Volunteers of Banyule) 
80 Hawdon Street  
Heidelberg 3084 
Tel:9458-3777  
Fax: 9458-4111 
Email: office@volunteersofbanyule.org.au 
Website:www.volunteersofbanyule.org.au 
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OZ Assist Inc 
2 Braybrook Drive 
Narre Warren South 
VIC  3805 
Tel:0411-714-885  
Email:admin@ozassist.org 
Website: www.ozassist.org 
 
Somali Australian Council of Victoria 
7 Tobruk Avenue  
Heidelberg West 3081 
Tel: 9459-6333  
Fax:9459-8633 
Email:sacvic@bigpond.com 
 
Swags for Homeless Ltd 
P O Boc 5171 
Studfield 3152 
Tel:9764-9422 
Email: admin@swags.org.au 
Website: www.swags.org.au 
 
The Gianna Centre Inc 
Shop 7, Victoria Lane 
Pall Mall  
Bendigo 3550 
Tel:5442-4644  
Email: giannacentre@bigpond.com 
Website: www.gianna.org.au 
 
The Migrant  Hub 
169 Princes Highway 
Werribee 3030 
Tel: 8714-9513 
Email:themigranthub@tpg.com.au 
 
 
United Way Ballarat Community Fund 
Level 1, 3 Peel Street South 
Ballarat 3350 
Tel: 5331-5555 
Fax:5331-8618 
Email: info@unitedwayballarat.com.au 
Website: www.unitedwayballarat.com.au 
 
Victorian Aids Council 
51 Commercial road 
South Yarra 3141 
Tel: 9863-0444 
Fax: 9820 3166 
Email: enquries@vac.org.au 
Website: www.vac.org.au 
 
Volunteer West 
123 Queen Street 
Altona 3018 
Tel: 9398-1233 
Fax: 9393-1299 
Email: info@volunteerwest.org.au 
Website:www.volunteerwest.org.au  
 
 
 
 
 

Volunteering  Geelong  Inc 
190 Myers Street 
Geelong 3220 
Tel: 5221-1377 -  Fax:5221-1499 
Email: manager@volunteeringgeelong.org.au 
Website: www.volunteeringgeelong.org.au 
 
Wimmera Information Network Inc 
43 Firebrace St  
Horsham  3402 
Tel:5382-5301  
Fax: 5382-1117 
Email:wininfo@netconnect.com.au 
Website:www.wimmerainf 
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