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About us 
 

Community Information & Support Victoria (CISVic) is the peak body representing local 
community information and support services. 

Our local services assist people experiencing personal and financial difficulties by providing 
information, referral and support services including Emergency Relief. 

We direct people who need help to local centres for services. 

We liaise with local, state and federal governments on behalf of local centres for funding and 
support. 

We undertake research and training. 

CISVic and its members are committed to volunteering and offer a range of opportunities for 
people to work with us. 

And we seek and arrange funding from philanthropic organisations and private donors. 
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Treasurer’s report 
 
 

 
I am very pleased to present the Treasurer’s Report for the 
2016 financial year.  2016 has been an interesting year in 
Victoria as the economy rebases toward the services sector 
and promotion of innovation and productivity.   
 
This transition, together with continuously increasing house 
prices and general living costs and the arrival of refugees has 
ensured the ongoing high demand for the services and 
assistance that CISVIC’s member agencies provide.  This year 
marks the first full 12 month period that CISVIC has delivered 
emergency relief services in Victoria on behalf of the DSS. This 
consortia arrangement has provided CISVIC with a new source 
of funds which has enabled us to enhance the capability of our 
management team and provide a broader service to our 

members. Having said that, the board is mindful of the importance of robustly managing the 
emergency relief funding provided to us, being transparent with the consortia members and 
satisfying our accountabilities to the DSS. 
 
In managing CISVIC's financial arrangements, the Board focuses on balancing the immediate 
needs of our member agencies and the development of the CISVIC team with the ongoing 
financial stability of CISVIC. A recent example of this is the sale of CISVIC's former office which 
has released significant funds enabling CISVIC to be far more financially flexible such that we 
are able to respond quickly where urgent needs arise and focus the Board and management's 
attention on the community. 
 
For the financial year ended 30 June 2016, CISVIC generated a surplus of $12,489 (2015: $989 
deficit) and incurred cash outflow from operations of $84,634 (2015: $25,921 inflow).  CISVIC’s 
financial position remained stable during the year, with net assets at the end of the year of 
$384,706 (2015: $372,217).  We have continued to utilise surplus cash when it was available to 
offset the mortgage account or for short term investments. As I noted above, after year-end, 
CISVIC sold its property. Funds from this will be placed into low risk, liquid 
investments.  Earnings from these investments will be used to offset rental costs of the current 
office and for other projects that the Board will consider as they arise.  Similar to prior years, 
CISVIC has received cash in advance of delivering the related services which will occur in the 
2016 financial year. 
  
The Board will continue to utilise CISVIC’s accumulated surplus for the benefit of member 
agencies and to ensure the ongoing viability of CISVIC throughout the economic cycle.  CISVIC 
is in a secure financial position, however as always, remains dependent on funding that it 
primarily sourced from state and federal government funding. 
  
I would like to acknowledge the tireless efforts of the CISVIC management team to continually 
deliver CISVIC’s services at the high levels our members expect while also managing costs and 
pursuing funding opportunities. 
 
 

 
James Dent 
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