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Word from Executive Officer

Overview

Kate Wheller, Executive Officer, CISVic

By Amy Mallett, Student on Placement, CISVic

This edition of Informed focuses on the issue of family violence. The
edition will take a look at the issue of family violence firstly from a
broad policy and legislative perspective, and then from the
perspectives of key organisations and authorities working to
prevent, respond to, and highlight this issue. Family violence is a
complex and diverse issue, both in its occurrence and the
responses to it at an individual, societal and governmental level. It is
therefore impossible within this edition to cover all of its aspects –
which extend to women in rural communities; women with mental
health issues; violence perpetrated by a child or young person
against their parents; and of course family violence perpetrated by
women against their male partners or children. However, hopefully
the following pages will provide an overview as well as some key
resources to assist you if you want to find out further information.
We would like to acknowledge and thank the contributors – Sophie
Mellios from Domestic Violence Victoria; Tania McKenna from
Aboriginal Family Violence Prevention and Legal Service; Katriona
Karlov from Victoria Police; Sirini Kularatne-Samarapathi from
Casey North Community Information and Support Service; and
Caterina Galati from Whittlesea Community Connections.
We would also like to thank agencies for providing their case
studies. This newsletter is compiled and written by Amy Mallett,
social work student on placement at CISVic. I would like to
acknowledge Amy for the fantastic job she’s done in putting this
newsletter together.
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Source:http://www.guardian.co.uk/law/2011/apr/15/domestic-violence-legal-aid-keir-starmer

Family violence is a serious issue that affects a significant number
of our clients in the community information and support sector, and
an issue that CISVic is hearing increasing reports of through our
regional networks. Family violence is a complex and multi-faceted
issue, and as such clients may present to our agencies in a number
of ways. This may be in the form of a crisis – a woman who has
decided that ‘enough is enough’ and is in the process of leaving her
partner. Perhaps a young mother comes in asking for a food
voucher yet you notice bruises on her arms and she says to you that
her boyfriend is ‘a little controlling’. Maybe it is someone who
discloses that their partner is abusive but wants to do what they can
to maintain the family relationship. Or it could be that someone is
seeking counselling or legal assistance in order to deal with the
effects of family violence in their lives. It is likely that regardless of
the reason for presenting, there will be multiple complex issues of
which family violence is only one.
There has been media coverage of late on the increase in police
reports of incidents of family violence, which have risen from 40,839
in 2010-2011 to 50,382 in 2011-2012.1 According to an article in
The Age newspaper, it was initially unclear as to whether this was
due to increased awareness and reporting, or whether there was
actually an increase in the number of incidents occurring. However,
police are saying that the increases are attributable to their
improved responses and also a ‘growing unwillingness of victims to
stay silent’.2 This demonstrates that violence against women is a
significant issue in our communities, however progress is being
made in terms of victims knowing and accessing their rights. The
following overview looks at the efforts being made to address
domestic violence on a number of levels.
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A note on definitions
“How violence is conceptualised and defined will determine
what is visible and seen and known… and what is and is not
done about it through policy and practice”
Itzin, 2000, cited in Murray & Powell, 2009
Over the past forty or fifty years, as considerations of family violence
have shifted from a ‘private matter’ to a public issue, so too has the
labelling of the issue changed. What was previously referred to as
‘battering’ (as in ‘battered wife syndrome’) and wife-beating, is now
more commonly referred to as domestic violence, intimate partner
violence, or abusive relationships. The term ‘family violence’
emerged in public policy over the last ten years in order to be more
inclusive of the experiences of women, particularly those who are
indigenous, for whom violence may be perpetrated by a family or
community member.3 The term ‘violence against women’ is used to
refer more broadly to all violence perpetrated against women in the
context of gender inequality, including family violence, sexual
assault, sexual harassment and stalking.
Different Australian states use different words to name the problem
but this paper will use the term ‘family violence’ as it is currently the
most widely-used term by feminist organisations, policy-makers and
governments in Victoria.
The definition of family in Victorian family violence legislation is
intentionally broad so as to capture the diversity of relationships in
which family violence can occur, including between current or expartners, current or ex- relatives, and parents and children. It also
includes those whom are regarded – socially or culturally - as family
members even if they are not blood-related and/or do not live under
the same roof. For example, a person and their carer may have a
familial relationship. Similarly, the definition of the different types of
family violence has been expanded to include not only physical
violence, but also sexual, emotional, psychological and economical
(or financial) abuse. This is explored in the next section.

It can also be behaviour by a person that causes a child to hear or
witness or otherwise be exposed to the effects of the behaviour
referred to above. In other words, a perpetrator of family violence
may be held responsible for the impacts this has on any children,
present or otherwise, affected by their violent behaviour.
Examples of family violence given in the Act include assaulting or
causing personal injury to a family member; sexually assaulting a
family member or engaging in another form of sexually coercive
behaviour; intentionally damaging a family member’s property;
unlawfully depriving a family member of the family member’s liberty;
causing the injury to or death of an animal, so as to control,
dominate or coerce a family member; and/or threatening to do any
of the above.
The Act goes on to define the different types of abuse – physical,
sexual, emotional and psychological, and economic, and provide
examples. Whilst physical abuse may appear more obvious, the
other forms are still abuses of power and can be equally damaging.
To view the Family Violence Protection Act 2008, visit
http://www.austlii.edu.au/au/legis/vic/consol_act/fvpa2008283/

Impacts of Family Violence

Source: http://www.jewishtaskforce.com.au/whatis.html

What is family violence?
Family Violence is defined by the Victorian Family Violence
Protection Act 2008 (the Act) as behaviour by a person towards a
family member that is:
• Physically or sexually abusive
• Emotionally or psychologically abusive
• Economically abusive
• Threatening or coercive
• In any other way controls or dominates the family member and
causes them to feel fear for their own safety or wellbeing or that
of another family member or person.
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Murray, S & Powell, A 2009, ‘”What’s the problem?”: Australian public policy constructions of
domestic and family violence’, Violence Against Women, vol. 15, no. 5, pp. 532‐552.

Family violence occurs across all areas of society and can affect
anyone, regardless of location, socioeconomic and health status,
religion, sexual identity, ability, ethnicity, culture, age and gender.
However, as mentioned earlier, there is strong evidence to suggest
that the majority of victims are women (and their children), and the
majority of perpetrators are men who are known to them, which
indicates that gender is a factor. Having said that, men may be
victims of violence too, and women may be perpetrators. Family
violence also occurs in same-sex relationships at roughly the same
rate as it occurs in heterosexual relationships.
Social and economic disadvantage also play a part – indigenous
women, women with disabilities, women with mental illness, and
women in rural and remote areas, experiences higher rates of family
violence. As such, women from these backgrounds may be
marginalised by society already, only to have that compounded by
the violence they are experiencing.
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The impacts of family violence are wide-reaching and gross in scale.
They can occur on an individual, relationship, family, community and
societal level. In 2004, VicHealth released the results of their study
The Health Costs of Violence: Measuring the burden of disease
caused by intimate partner violence. The study revealed the
alarming statistic that relationship violence is the greatest cause of
preventable death, disability and illness in Victorian women between
the ages of 15 and 44, rating significantly above all of the other risk
factors including the well-known factors of high blood pressure,
smoking, and obesity. Depression (35%) and anxiety (27%) are the
most common health outcomes for women affected by family
violence according to the study. Tobacco (14%), alcohol harm (5%),
and illicit drug use (2%), are also prevalent, but even more
concerning, suicide (11%) and femicide (2%). Other negative
outcomes are cervical cancer (1%), eating disorders (0.5%),
sexually transmitted infections (1%) and physical injuries (0.6%).4
Family violence is the major cause of homelessness for women and
their children, and a recognised form of child abuse, according to
the White Ribbon Foundation. Recent research conducted by The
Salvation Army into the impacts of financial counselling on debt
resolution and personal wellbeing revealed that 11% of those
surveyed who use financial counselling services indicated domestic
violence as a stressor in the last year (with the correlation that this
can either contribute to or result from financial stress).5
As is known from agency experience, even if someone decides to
leave a violent partner or the perpetrator is given justice (possibly
even a jail sentence), it is by no means the end of the struggle as
they try to rebuild their lives, and simultaneously deal with the
possible flow-on effects of becoming a single parent, changes to
Centrelink payments and support structures.
The harm that family violence causes at all levels of society make it
an issue of national importance, and one that requires a coordinated
response in order to ensure the safety and harmony of our
communities, particularly for women and their children.

Source:http://thelacombecityhallblog.blogspot.com.au/2011/10/family-violence-prevention-inlacombe.html

Prevention and Intervention

The World Health Organisation (WHO) has published a number of
documents that synthesise international evidence about the
personal, social and economic impacts of violence against women,
and also what strategies and interventions have been shown to be
effective in the prevention of this violence.6 Their research
demonstrates the need for investment in primary, secondary and
tertiary level prevention – such as more services that respond to
women who have been or are experiencing violence, early
childhood intervention for children who have grown up in
households where there is abuse, through to broader genderequality strategies such as increasing women’s economic
participation and developing laws and policies that promote and
protect the human rights of women.7
VicHealth has identified that the main determinants of violence
against women (in a social health model) are rigid gender roles, and
a sense of male entitlement at the individual, relationship,
community, organisational, and societal levels. These will be further
explored in the guest articles in this newsletter.

Victorian Government Response
In order to understand the family violence system in Victoria, it is
important to reflect upon key initiatives and reforms that have
occurred in the past ten years, as a result of changing attitudes,
strong advocacy and collaboration.
There is international evidence to demonstrate that an integrated
approach between the police, courts and support services leads to
better outcomes for women and children. The Women’s Safety
Strategy (2002-2007) was a whole-of-government policy
commitment to develop the first integrated and consistent system for
addressing family violence in Victoria. The Strategy brought
together all government ministers and departments with community
organisation representatives through three state-wide steering
committees, with the goal of implementing initiatives that would help
make women safer, make men more accountable for their violence,
and shift the focus of legal intervention from a civil response to a
criminal response.
In 2005, the Victorian Government brought in the Integrated Family
Violence reforms, and since 2006, they committed over $100 million
to deliver this new approach. Prior to this time, the response to
family violence was through formal and informal networks of
community agencies and refuges. Both government and the
community sector recognised that in order to improve outcomes for
women and children affected by family violence, a more integrated
system needed to be developed.8 As a case study on the reforms
says about this ‘whole-of-system’ approach: ‘Many policy problems
are so complex that no one single agency can solve them. This was
the case in relation to responding to family violence. There was a
need to look at the system as a whole to provide an integrated
6
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World Health Organisation, 2012, Publications: Violence Against Women, viewed 15 October,
http://www.who.int/reproductivehealth/publications/violence/en/
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Garcia‐Moreno, C & Watts, C 2011, Violence against women: an urgent public health priority,
Bulletin of the World Health Organisation, vol. 89, no. 2, pp. 2‐3.

VicHealth, 2004, The health costs of violence: measuring the burden of disease caused by intimate
partner violence, Department of Human Services, Victoria.
Brackertz, Dr. N 2012, I wish I’d known sooner!: The impact of financial counseling on debt
resolution and personal wellbeing, The Salvation Army and the Swinburne Institute of Technology,
Melbourne.
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system response and improve linkages between different agencies
and different parts of the service delivery.’9
As part of the reform process, the Victorian Law Reform
Commission undertook an extensive review of the existing
legislation, which was primarily the Crimes (Family Violence) Act
1987. This meant that it was the first time in almost 20 years that
these particular section of this Act had been reviewed, a period in
which awareness and perception of the problem and surrounding
issues had changed substantially, particularly as the result of
advocacy by feminist groups and organisations.
A key recommendation of the report was the introduction of a new
piece of legislation specific to family violence, and as a result, the
Family Violence Protection Act 2008 (the Act) was developed and
became law in November 2008.10 The Act enshrines the following
clear purposes and principles:

learnings of the intervening six years.11 It is a priority area for
Victoria Police, as evidenced through their strategic plan The Way
Ahead: 2008-2013 and the specific strategy Living Free From
Violence – Upholding the Right: Victoria Police Strategy to Reduce
Violence Against Women and Children 2009-14.
See the article from Victoria Police later in this newsletter for more
information about their response to this issue.

Common Risk Assessment Framework

• That non-violence is a fundamental social value that must be
promoted;
• That family violence is a fundamental violation of human rights
and is unacceptable in any form;
• That family violence is not acceptable in any community or
culture;
• That, in responding to family violence, the justice system should
treat the views of victims with respect.
The Act also recognises that, whilst family violence can happen to
anyone, it is predominantly committed by men against women,
children, and other vulnerable persons. It recognises that the
exposure of children to family violence may have a serious impact
on their current and future physical, psychological, and emotional
wellbeing.

As part of the Victorian family violence reforms, a risk management
tool was developed so that professionals of all disciplines who come
into contact with victims of family violence are guided by a set of
principles in their response. This tool is called the Family Violence
Risk Assessment and Risk Management Framework, commonly
known as the Common Risk Assessment Framework or CRAF. The
tool was designed to help practitioners identify risk factors
The practical changes in regards to the new legislation associated with family violence to respond consistently and
included:
appropriately. The framework comprises six components to identify
and respond to victims of family violence:
• The introduction of Family Violence Safety Notices, which police
can issue after-hours to protect victims of family violence
• A shared understanding of risk and family violence across all
service providers
• Making it easier for victims to remain in the home while the
perpetrator may be required to leave
• A standardised approach to recognizing and assessing risk
• Restricting the use of direct cross-examination of victims by • Appropriate referral pathways and information sharing;
alleged perpetrators, thus reducing the experience of re- • Risk management strategies that include ongoing assessment
traumatisation
and case management
• Greater use of the complaints and warrant procedure
• Consistent data collection and analysis to ensure the system is
• Police referrals to community-based services
able to respond to changing priorities
• The creation of new police roles such as Family Violence • Quality assurance strategies and measures that underpin a
Advisers and Family Violence Liaison Officers.
philosophy of continuous improvement.
Victoria Police released a Code of Practice for the Investigation of CRAF has an associated manual and factsheets which are available
Family Violence in 2004, and have since released a revised version to download here:
(2010), that integrates the legislative changes as well as the http://www.tafe.swinburne.edu.au/CRAF/trainingdelivery.htm

9

Victorian Government, n.d., VPS Innovation Case Study, viewed 28 October 2012,
http://www.egov.vic.gov.au/pdfs/vps‐innovation‐case‐studies‐family‐violence‐reforms.pdf

10

Ibid. no. 8
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Victoria Police, 2012, Violence Against Women and Children Strategy Group, viewed 7 October,
http://www.police.vic.gov.au/content.asp?Document_ID=288
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Fig. 1 Entry points to the integrated family violence system12
The manual includes three practice guides – one for mainstream
professionals such as teachers, doctors etc, (including volunteers
and caseworkers in Community Information and Support Centres),
one for workers who may come into contact with victims of family
violence more often, and one for workers in specialist family
violence services. Figure 1 (above) illustrates the different entry
points for the integrated family violence system.
There is also a referral sheet and information sharing fact sheet.
Concerns for CALD communities are outlined in the main document
on pages 32-33, and provide some useful guidelines for working
with women from an immigrant or refugee background.
Training in CRAF is also available. See the Training section of this
newsletter.

Ongoing changes and challenges
The reforms of the Victorian family violence system that made major
leaps in 2005 are still rolling out across the state. Changing the way
violence is defined, understood and responded to through a
coordinated approach between the legal, court, and other service
systems, is only part of the whole picture in addressing violence
against women. As the World Health Organisation and VicHealth
advise, and in alignment with national and international best practice
standards, the focus needs to be not just on intervention but on
prevention.
Consequently, the Federal Government released The National Plan
to Reduce Violence Against Women and Their Children (20122022). The Office for Women’s Policy states that the National Plan
forges new ground because its aim is to ‘bring attitudinal and
behavioural change at the cultural, institutional and individual levels’
13. It is driven by a series of four 3-year action plans, which will
support Australian governments to work together within a
coordinated national framework, whereby state and local
governments can formulate responses at their appropriate levels in
the community.
12

At a state level, on 9th October this year, Premier Ted Bailieu and
Minister for Community Services and Women’s Affairs, Mary
Wooldridge, launched Victoria’s Action Plan to Address Violence
against Women and Children – Everyone has a responsibility to act,
which includes a commitment to initiatives that will raise community
awareness and change attitudes. These include working with and
developing resources for target groups in different settings, such as
schools, workplaces, and the media.
Of course there are ongoing challenges for us as a sector in
addressing this issue. Lack of services, particularly in rural and
regional areas, combined with increasing demand, means that
women are often forced to choose between a violent home or
homelessness. Government priorities and a focus on quantitative
rather than qualitative outcomes can obscure the practice
experience, wisdom and insight of services on the ground that have
worked tirelessly over many years to respond to the women,
children and men who are affected by this issue. Strengthening local
networks whilst maintaining the unique identity of different services
can be a challenge when adopting a unified vision. However,
keeping an eye on the big picture as we walk alongside clients who
come into our agencies will assist us in working together to end
family violence.

New resource: Keeping you and your job
safe: Information for workers
experiencing family violence
November 2012: The Australian Domestic and Family Violence
Clearinghouse (ADFVC) in partnership with the University of
New South Wales (UNSW), has just released a new resource
for workers experiencing family violence. The resource has
been produced in recognition of the fact that the impact of
family violence often extends to the workplace, for example: in
being prevented from or delayed in getting to work, being
harassed or intimidated at work, being emotionally distressed,
struggling to manage work tasks and deadlines, and covering
up what is happening.
While some of the information is specific to NSW, it does
provide some useful tips and there is an associated website
http://www.dvandwork.unsw.edu.au.
In the past, workplace consideration of family violence has
been the prerogative of individual organisations. Advocacy
over the past three years by ADFVC and UNSW together with
unions, has resulted in the provision of family violence clauses
in some private and public organisations, including a world
best-standard of up to 20 days paid leave offered by the Surf
Coast Shire Council in Torquay. Approximately 600,000
workers across Australia now have some access to this kind of
leave. The ability to retain employment can be vital for victims
in surviving or escaping violent relationships.

http://www.tafe.swinburne.edu.au/CRAF/resources/CRAF%20manual%202012.PDF, p7

13

http://www.fahcsia.gov.au/our-responsibilities/women/programs-services/reducing-violence/the-national-planto-reduce-violence-against-women-and-their-children

5

Informed

Policy & practice newsletter for the community information and support sector
SPRING, 2012

Useful Resources
STATEWIDE SERVICES
Women’s Domestic Violence Crisis Service of Victoria is a
24-hour/7 days per week telephone service providing support,
information and accommodation for women and children fleeing
domestic violence.
24 Hours/ 7 days per week
(03) 9322 3555 or STD Freecall: 1800 015 188
http://www.wdvcs.org.au
Domestic Violence Resource Centre Victoria (DVRCV)
http://www.dvrcv.org.au/
A state-wide service that provides information, support and
referral to people who have experienced family violence; training
(see Training section) a specialist library; a quarterly newsletter;
publications and research.
Women’s Information and Referral Exchange (WIRE)
provides free information, support and referrals on any issue to
women across Victoria. Also provides online Livechat and email
support services through their website.
9am to 5pm Mon – Fri.
1300 134 130
http://www.wire.org.au/
InTouch - Multicultural Centre Against Family Violence
(formerly the Immigrant Women’s Domestic Violence
Service) gives voice and provides culturally sensitive services
statewide to meet the needs of women and children from
Culturally and Linguistically Diverse (CALD) backgrounds
affected by domestic violence.
(03) 9413 6500
http://www.iwdvs.org.au (old website)
http://www.intouch.asn.au/ (website in development)
Aboriginal Family Violence Prevention and Legal Service
provides assistance to victims of family violence and sexual
assault. They have services based in Warrnambool (Barwon
South West), Bairnsdale (Gippsland), Mildura, and Melbourne
(servicing metropolitan and other regional Victoria).
Phone: (03) 9244 3333 or 1800 105 303
http://www.fvpls.org/
Elizabeth Hoffman’s House Aboriginal Women’s Services
provides outreach, crisis and response services to Aboriginal
women experiencing family violence.
1800 796 112 (Toll free)
http://www.ehhaws.org.au/
Jewish Taskforce Against Family Violence is a voluntary
organisation addressing domestic violence in the community.
(03) 9523 2100 Telephone Support Line (M-Th 10am – 5pm)
http://www.jewishtaskforce.com.au/

Thai Information and Welfare Association is a volunteer-run
service that provides information, advice and referral to Thai
women and men living in Australia.
(03) 9639 9964 (M-F 10:30 – 2:30)
http://www.tiwavic.org.au/en/
CASA Forum Victorian Centres Against Sexual Assault and
the After Hours Sexual Assault Crisis Line provides free
confidential 24 hour emergency or crisis care service for
victim/survivors who have recently been sexually assaulted.
1800 806 292 (24 hours/7 days per week)
www.casa.org.au
There are 15 Centres Against Sexual Assault across rural and
regional Victoria. To find your nearest one, go to:
http://www.casa.org.au/contacts/
Women’s Legal Service Victoria (WLSV) is a statewide legal
service for women, specialising in relationship breakdown and
violence against women.
Toll free: 1800 133 302
Admin: 03 9642 0877
http://www.womenslegal.org.au/
Federation of Community Legal Centres is the peak body for
49 community legal centres (CLCs) that provide free legal
services to the public. Visit their website for a list of all CLCs.
(03) 9652 1500
http://www.communitylaw.org.au/
Gay and Lesbian Switchboard is a volunteer organisation
providing anonymous, free telephone counselling, information
and referrals for the gay, lesbian, bisexual, transsexual and
intersex communities of Victoria and Tasmania.
Melbourne: (03) 9663 2939
Rural Victoria and Tasmania: 1800 184 527
Mon – Thurs 6pm – 10pm (Wed 2pm – 10pm), Fri, Sat, Sun &
public hols 6pm – 9pm
http://www.switchboard.org.au/
Men’s Referral Service for men who are seeking support to end
their use of violence. It is operated by No To Violence (Male
Family Violence Prevention Association), the Victoria statewide
peak body for organisations and individuals working with men to
end their violence and abuse against family members.
1800 065 973 (Free call within Victoria)
9am to 9pm Mon - Fri
(03) 9428 2899
http://mrs.org.au
Kids Help Line is a counselling service for Australian children
and young people aged between 5 and 25 years. They provide
telephone, web, and email counselling (at certain times).
1800 55 1800
http://www.kidshelp.com.au/

6

Informed

Policy & practice newsletter for the community information and support sector
SPRING, 2012
RURAL AND REGIONAL OUTREACH SERVICES
For a list of all the domestic violence outreach service providers
across the state of Victoria, visit this link at the DVRCV website:
http://www.dvrcv.org.au/support-services/victorian-services/#Top.
OTHER REFERRALS
A comprehensive list of referral services can be found on the
DVRCV
website
at
http://www.dvrcv.org.au/wpcontent/uploads/DVRCV%20Referral%20Options%20Booklet%2
0October%202011.pdf (published in October 2011).
POLICY AND ADVOCACY
Domestic Violence Victoria (DV Vic)
http://www.dvvic.org.au/
The peak body for domestic violence organisations in Victoria.
See article in this newsletter.
White Ribbon
http://www.whiteribbon.org.au/
Australia’s campaign to stop male violence against women, a
campaign run by men. White Ribbon Day is 25 November each
year.
Australian Domestic and Family Violence Clearinghouse is
an online hub for publications, submission, research and
resources regarding the issue of domestic/family violence.
Ph: (02) 9385 2990 (NSW) / 1800 75 33 82
http://www.austdvclearinghouse.unsw.edu.au
Women with Disabilities Victoria (WDV)
(03) 9664 9317
http://www.wdv.org.au/
An organisation working to promote the rights of women with
disabilities. Also check out Women with Disabilities Australia
(http://www.wwda.org.au) for further resources and publications.
Anti-Violence Project Victoria
http://antiviolence.info/
The peak GLBT organisation leading discussion on violence and
its impacts within and against the community.
WEB-BASED RESOURCES
Youth:
http://www.burstingthebubble.com/
http://lovegoodbadugly.com/
Young women:
http://www.nifvs.org.au/Love-Control
Young men:
http://www.bethehero.com.au/
GLBTI:
http://anothercloset.squarespace.com/

Training
DVRCV provides training for workers and volunteers in the area of
family violence. They are a registered training organisation and
provide both accredited training and professional development
programs. A calendar of training events is published every six
months and is available here: http://www.dvrcv.org.au/training/.
Some of the topics for Semester 2 2012 include:
• Introduction to Domestic Violence
• Family Violence Hurts Kids Too
• Recognising and Responding to Family Violence
• Maintaining Fear and Control
• Reflective Practice Workshop
DVRCV can tailor workshops to meet the needs of organisations.
They also provide training in the Family Violence Common Risk
Assessment and Risk Management Framework (CRAF). More
information is available on their website.
CASA House provides community and professional training for
those interesting in gaining skills and insight into working with
victims/survivors of sexual assault. A fee of $130 or $70
concession is charged for workshop attendance. Workshops
offered are:
• Responding to Sexual Assault – Level 1
• Responding to Sexual Assault – Level 2
• Sexual Violence in Intimate Partner Relationships
• Tailored programs
Victorian CASA Forum has a workforce development program for
those who are new and those who are experienced in the sexual
assault sector. Their latest training calendar is available here:
http://www.casa.org.au/casa-forum-statewide-sexual-assaultworkforce-development/
Swinburne University – Common Risk Assessment Training
provides regular training in both rural and metropolitan areas to
assist practitioners at all levels to respond to family violence. They
also provide short, 2 hour sessions ‘Information about identifying
family violence’ that can be delivered to community organisations.
Further details about both are available here:
http://www.tafe.swinburne.edu.au/CRAF/index.htm
Walking in Her Shoes Tour is a free 2hr training session run by
the Melbourne Magistrates’ Court Specialist Family Violence
Service which takes participants through the various steps of
taking out an Intervention Order. It is run on Tuesdays at 2pm at
the court (city). For more information contact Bez Robertson on
8615 3837.
DV-alert is a free training progam offered by Lifeline, in
partnership with Department of Families, Housing, Community
Services and Indigenous Affairs. For more information visit the
website at: http://www.dvalert.org.au/ or call (02) 6215 9418.
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Domestic Violence Victoria (DV Vic)
By Sophie Mellios, Coordinator of Office and Communications,
and Personal Assistant to Fiona McCormack
Domestic Violence Victoria (DV Vic) is the peak body leading the
Victorian community in building safer lives for women and children
experiencing or at risk of violence. DV Vic currently has a
membership of approximately 55 women's family/domestic violence
services operating across the state of Victoria.
DV Vic was established in 2002 to link and advocate on behalf of
the common aims and needs of services across Victoria that
provides support to women and children affected by violence.
Violence against women is a global problem and a violation of
human rights. Family violence is one of the most pervasive forms of
violence against women.
Family Violence is the repeated use of violent, threatening, coercive
or controlling behaviour by an individual against a family member(s),
or someone with whom they have, or have had an intimate
relationship including carers.
Violent behaviour includes not only physical assaults but an array of
power and control tactics used along a continuum in concert with
one another, including direct or indirect threats, sexual assault,
emotional and psychological torment, economic control, property
damage, social isolation and behaviour which causes a person to
live in fear.
Currently only certain behaviours and actions defined as family
violence are criminal offences, however any behaviour that
constitutes family violence is unacceptable.
Family violence can occur within any intimate relationship, including
same sex relationships. It affects transgender people, the elderly
and people with disabilities. While it can be perpetuated by any
member of a family against another, it is more likely to be
perpetrated by men (predominately by a woman’s current or expartner) against women and children.
Cultural Awareness and Sensitivity

• 1 in 3 Australian women have experienced physical violence
since the age of 15, and almost 1 in 5 have experienced
sexual assault (Australian Bureau of Statistics, 2006, Personal
safety survey (reissue) Cat. No. 4906.0, Canberra)
• Family violence costs the nation $13.6 billion each year
(KPMG, 2009, The cost of violence against Women and their
Children, Safety Taskforce, Department of Families, Housing,
Community Services and Indigenous Affairs, Australian
Government).
• In Victoria, intimate partner violence contributes nine per cent
to the total disease burden of women aged 15 to 44 years.
This makes it the leading contributor to illness, disability and
premature death for this group, outstripping other known risk
factors including obesity, high cholesterol, high blood pressure
and illicit drug use (VicHealth 2004).
Violence against women is prevalent and serious, but it is also
preventable. A number of factors are known to contribute to violence
against women and/or vulnerability to such violence.
Research shows that the most significant determinants of
violence against women are:
• the unequal distribution of power and resources between men
and women
• an adherence to rigidly defined gender roles (VicHealth 2007).
There is a growing evidence base that violence against women
can be prevented, and in order to this, strategies need to:
• promote equal and respectful relationships between men and
women
• foster non-violent social norms and reducing the effects of
prior exposure to violence (especially on children)
• improve access to resources and systems of support
(VicHealth 2007).

Because family violence can occur in any culture, it is important that Key area policy and legislation:
the definition of family violence recognises and reflects the • DV Vic Code of Practice for Specialist Family Violence
perspectives and realities of all communities within Victoria,
Agencies
including Indigenous communities. The Victorian Indigenous Family
• National Plan to Reduce Violence against Women and their
Violence Taskforce has defined family violence as:
Children
• Victoria’s Action Plan to Address Violence Against Women
An issue focused around a wide range of physical,
and Children
emotional, sexual, social, spiritual, cultural, psychological
•
Family Violence Protection Act 2008
and economic abuses that occur within families, intimate
•
Family Violence Risk Assessment and Risk Management
relationships, extended families, kinship networks and
Framework
communities. It extends to one-on-one fighting, abuse of
•
Victoria Police: Living free from violence, Upholding the right
Indigenous community workers, as well as self-harm,
injury and suicide.
• 1800 RESPECT website
Statistics show the impacts on the health and wellbeing of
those affected, and the significant economic costs on
communities and nations.
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Aboriginal Family Violence Prevention and
Legal Service
By Tania McKenna, Policy and Education Manager

care and finding the right support, such as counselling. We also
understand that our clients might need extra assistance in dealing
with the courts, police, DHS and Centrelink. Our staff has the
knowledge and experience to provide support in these areas and
will use their networks in the community to ensure that our clients
receive the assistance they need, from people they can trust.
Improving The System
FVPLS Victoria is committed to advocating for improvements in the
way that the community, the legal system and authorities respond to
and address family violence and sexual assault. Through the work
we do with our clients, and the feedback we receive, we promote
legal and policy change. FVPLS Victoria will take up issues of
concern which come to our attention and we encourage as much
input as possible from community members.

Source: AFVPLS website

The Aboriginal Family Violence Prevention and Legal Service
Victoria (FVPLS Victoria) was established in October 2002 to
provide assistance to victims of family violence and sexual assault
and to work with families and communities affected by violence.
FVPLS Victoria is an Aboriginal corporation managed by an elected
Board of Directors. Community representation and input is ensured
through Board membership.
What are our priorities?
Confidentiality
Information provided to staff at FVPLS Victoria is private and will not
be disclosed to anyone without your client’s written permission.
FVPLS Victoria is an independent, stand-alone organisation and
privacy is guaranteed. If FVPLS Victoria has assisted a person who
is involved in the dispute, we will explain that we have a conflict of
interest and will refer your client to other services.
Safety
The safety of our clients and their families is our number one priority
at FVPLS Victoria. In providing legal advice, and assisting clients to
decide whether to take legal action, we will always prioritise our
client’s safety.
Support
FVPLS Victoria understands how difficult it for clients to make
decisions, particularly legal decisions, when dealing with a crisis.
Staff at FVPLS Victoria understand that clients have many
concerns, including around safe housing, financial support, medical

Koori Family Violence Police Protocols
FVPLS Victoria has been working in partnership with the Aboriginal
community, Victoria Police and the Department of Justice since
2008 to create the Koori Family Violence Police Protocols.
The protocols are being developed in the local government areas of
Darebin, Bairnsdale and Mildura and will soon be developed in the
regions of Ballarat, Shepparton and Dandenong.
This project aims to improve the response from police when
contacted for assistance in relation to a family violence incidents
where either the victim or perpetrator is Aboriginal. The protocols
are aimed at getting an improved, holistic response from the police
to all parties, including children.
About family violence in Koori communities
It is well documented that family violence in Koori communities
disproportionately affects Koori women and children and has
devastating impacts upon physical health, mental health, parenting
capacity, childhood development, housing stability, education, and
employment. Furthermore, when families of the victim and
perpetrator become involved, family violence can escalate into
interpersonal violence and community violence which impacts upon
the whole community.
The prevalence of family violence in Koori communities is a
consequence of devastating social policies enacted upon Aboriginal
and Torres Strait Islander people. Consequently communities and
individuals continue to be impacted by marginalising factors
including poor mental and physical health, the breakdown of kinship
systems, dispossession from land, racism, economic exclusion and
entrenched poverty, the effects of institutionalisation, inherited grief
and trauma and loss of traditional Aboriginal and Torres Strait
Islander male and female roles. Of particular concern is the
prevalence of the co-occurrence of alcohol and drug misuse and
family violence in Koori communities.
Compounding the issues faced by Koori communities is the fact that
the law and ‘justice’ systems have been used by the government as
a tool of oppression that has separated families and removed
communities from their homelands. An inherent fear and mistrust of
law and justice officials by Aboriginal and Torres Strait Islander
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people continues to impede upon access to justice and access to
the protective mechanisms of the law.
FVPLS Victoria is committed to ensuring that Koori women are not
ignored in the discussion regarding family violence prevention.
While FVPLS Victoria provides assistance to both male and female
victims of family violence, over 90% of our client group are Koori
women; and often they are also the primary carers of Aboriginal
children. Family violence prevention strategies that target Koori
women recognise the importance of providing Koori women with the
tools to become strong and resourceful while making healthy life
choices for themselves and their children. Further, where alcohol
and other drug misuse and family violence co-occur there is a
particular place for family and community centred practices.
Stronger focus on these combined issues can improve the safety of
women and children and better address the impacts of family
violence by tackling contributing factors.

The Family Violence Protection Act 2008 defines family violence as
“any behaviour that in any way controls or dominates a family
member and causes them to feel fear for their own, or other family
member’s safety or well-being. It can include physical, sexual,
psychological, emotional or economic abuse and any behaviour that
causes a child to hear, witness, or otherwise be exposed to the
effects of that behaviour”.
The Family Violence Protection Act ensures that the diverse nature
of traditional and contemporary families are recognised and
provided with protection. Some groups of women in the community
experience significantly higher rates of violence than others, such as
aboriginal women, women with disabilities, and women who are
pregnant or have recently given birth.
Victoria Police believe family violence is a public issue and hope
that greater community awareness of the police response to, and
investigation of, family violence will help encourage victims of family
violence to report it to police. Victoria Police will respond to, and
Considerations for front line staff to be aware of:
investigate all family violence incidents reported to them, regardless
• Koori people are disadvantaged in terms of access to education. of who made the report and how it was made.
Therefore it’s important to check whether that person can read
and write (i.e. don’t just provide a leaflet or brochure for referral
but read the information to the client)
• Koori people are more likely to experience a number of cooccurring forms of disadvantage – allow plenty of time to listen
to that person’s story. Be respectful and non-judgemental about
their experiences
• Be aware of the additional barriers Koori people experience
when going to police stations, courts, and government
departments. They may need extra support to do this.
• Provide Koori people with options of mainstream services and
Aboriginal specific services. Most Koori people prefer services
where there is shared understanding and history, however
sometimes due to issues of confidentiality they may prefer to
access mainstream services
• Make sure that the front desk has an adequate list of referral
Source: http://newsroo.com.au/archive.php?issue=20081108. Image by J.Bennett
services to Aboriginal specific agencies.
To read more about the policy directions of the FVPLS, please visit What happens when a report is made to Victoria police by
the policy section of the FVPLS website: http://www.fvpls.org.
someone affected by family violence?

Police Response to Family Violence
By Katriona Karlov, Detective Sergeant, Crime Department,
VAWC (Violence Against Women and Children) Strategy Group,
Victoria Police
The police response to, and investigation of, family violence in
Victoria is governed by the Family Violence Protection Act 2008,
The Code of Practice for the Investigation of Family Violence and
the Victoria Police Manual. Members of Victoria Police are highly
trained in the response to, and investigation of, family violence.
Victoria Police regard family violence as serious and are committed
to continuing our strong focus on reducing and preventing family
violence and all forms of violence in the home.

Police members responding to family violence incidents see
ensuring the safety of affected family members and their children as
most important. The call taker from police communications will try
to ascertain as much information from the affected family member or
reporting person as possible to ensure police can adequately
respond. The reporting person will be asked whether there are
children present and whether any person has been assaulted or
injured. They may also enquire about the presence of drugs,
alcohol or weapons. This is important information for police so they
can arrange medical attention if required and ensure the safety and
welfare of all people present.
On arrival at the home, police will speak to all parties independently
and assess the situation. Police are trained to be sensitive to the
needs of the more vulnerable people in our community such as
people with disabilities, women who are pregnant or have recently
given birth, people from varying cultures or people with mental
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health issues. Police will obtain the services of an interpreter if
required.
Police will investigate the incident thoroughly and may take
statements from people present as well as photographing the scene
and any injuries that may have been sustained. Police will request
and record the details of all persons present.
Police will undertake a family violence risk assessment and identify
the likelihood of future risk. They will develop a risk management
strategy to ensure the future safety of all parties.
About Intervention Orders and Family Violence Safety Notices
Part of the risk management strategy may be for police to apply for
a family violence intervention order or family violence safety notice
on behalf of the affected family member(s). An intervention order is
an order from a magistrate containing various conditions which the
parties must abide by. A contravention of the order is any behaviour
that breaches the conditions of the order. Contravention of a family
violence intervention order or family violence safety notice is a
criminal offence and police will thoroughly investigate all
contraventions and, where there is sufficient evidence, prosecute
the perpetrator.
A family violence safety notice is a police initiated notice which can
provide immediate civil protection to the affected family member of
family violence outside of court operating hours. The family
violence safety notice addresses the urgent safety requirements of
the protected person whilst also initiating application for an
intervention order. If police believe it is necessary to ensure safety,
they will issue family violence safety notices or apply for family
violence intervention orders even if the affected family member is
reluctant.
What about the perpetrator?
Police will identify perpetrators and take action to hold perpetrators
accountable for their conduct. Where it has been identified that a
criminal offence has been committed and there is evidence
available to support a charge, police will prosecute the perpetrator.
What is the role of referral agencies?
Referral agencies play an important role in helping to break the
cycle of family violence. Police recognise that affected family
members and perpetrators of family violence often have needs
which are best addressed by specialist services. When police
receive a report of family violence they may refer the parties
involved to specialist services for additional and ongoing assistance
where required.
While police do not require consent to refer parties, they must
inform all parties that a referral is being made. After the referral, a
worker from the referral agency will attempt to make contact with the
relevant party to offer assistance and support.
Although
engagement with referral agencies is not compulsory, they may be
able to offer assistance with emergency accommodation or refuge,
crisis counselling and put victims and perpetrators in touch with
local support agencies throughout Victoria.
Considerations for frontline staff to be aware of:

If you are a case worker or volunteer working with victims of family
violence it is important to be patient and listen to the victims. It is
difficult for some victims to disclose what can sometimes amount to
years of violence or abuse. Often the violence has become
“normalised” and it is hard for victims to see an alternative. It is
important not to judge and to be aware that central to family
violence are gendered issues of power and control fixed in societal
structures and, cultural and community norms that perpetuate
unequal relationships between men and women.
To conclude, police may take criminal and/or civil and referral action
at every family violence incident they attend.
If you or someone you know is experiencing family violence, there is
help available. Call Women’s Domestic Violence Crisis line 1800
015 188 or see www.dvvic.org.au
If you require immediate emergency assistance, please call “000”.

“I lived in fear because I knew nothing”:
Barriers to the justice system faced by CALD
women experiencing family violence (report
summary)
By Amy Mallett, Student on Placement, CISVic
InTouch Multicultural Centre Against Family Violence (InTouch) is a
family violence service that assists and supports people from
culturally and linguistically diverse (CALD) backgrounds. In 2010,
InTouch published a report I lived in fear because I knew nothing:
barriers to the justice system faced by CALD women experiencing
family violence.
The I lived in fear because I knew nothing report is based on
research and consultation undertaken with CALD women survivors
of family violence, and service providers. Previous research has
identified that the incidence of family violence amongst refugee and
migrant families is not higher but that the stressors of being newly
settled can increase the risk of this type of violence amongst this
target group. The report is based on the understanding that ‘the
barriers for culturally and linguistically diverse (CALD) women [in
accessing legal services and other supports] are distinct and in
addition to those faced by women from the broader community’ (p.
7). This can often lead to less-than-optimal outcomes for these
women and their children.
The report identified that there are two areas in which CALD women
experiencing family violence face barriers to the justice system:
firstly, in accessing it, and secondly, in going through the justice and
support systems.
CALD women are less likely to report violence or to pursue avenues
of support and legal intervention. This is due to a number of factors,
including a misunderstanding of what constitutes family violence; a
lack of information about legal rights; and the fear of social isolation
(due to ‘shaming’). Visa dependency issues also play a part,
whereby women who are on dependent spouse visas can risk
deportation if they leave their violent partners. A fear of authority
can also be a factor.
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CALD women often wait until crisis point before they access help for
family violence situations, which results in many women learning
about their legal rights through police or refuge workers (p. 18). In
going through the justice and support systems, CALD women face
further barriers in engaging with the police and the courts, including
lack of information and lack of use of interpreter services. These,
combined with other factors, can discourage women from taking or
following through with leaving or charging their violent partners.
The research also found that CALD women face barriers to
engaging with support services. Encouragingly, according to the
report, the majority of women interviewed experienced support
services as helpful. Having workers that understood their language
and culture increased the likelihood of a positive outcome, as did
access to interpreters with expertise in family violence and legal
issues. Conversely, lack of cultural awareness, along with limited
resources on the part of agencies (resulting in service gaps), lack of
integration between mainstream and CALD services and unrealistic
expectations of clients (to feel ‘empowered’ to leave), could all lead
to poorer outcomes for CALD women.
Four key areas were identified as priorities for change: changing
attitudes and building awareness of family violence; overcoming
language barriers; cross- sector partnerships; and providing longerterm supports. The report provides detail around each of these
recommendations, as well as examples of each, the relevant ones
of which could be adopted by agencies.

Keeping It Together (KIT)
By Sirini Kularatne-Samarapathi, Group Facilitator, Casey
North Community Information and Support Service

Source: KIT brochure, Casey North CISS

In 2008 Casey North CISS implemented an innovative program
called Keeping It Together. Established as a preventative strategy,
Keeping It Together was developed in response to the high
incidence of family breakdown and violence in the City of Casey.
The aim was to provide women with the opportunity to improve their
basic skills of communication, assertiveness, anger management
The full report can be accessed and read here:
http://www.lgpvaw.net.au/admin/file/content100/c4/Legal%20Barrier and conflict resolution, and at the same time enhance their
awareness of self-esteem issues and the importance of self-care.
s%20Report%202010.pdf.
The aim was to equip participants with the skills necessary to deal
with the personal, relationship and financial pressures facing many
families in the City of Casey. In May 2008, with support from the
Helen Macpherson Smith Trust, the first Keeping It Together groups
began. These six week educational/support groups provided written
information, examples and strategies on the weekly topics of
communication, assertiveness, conflict resolution, anger
management, self-esteem and self-care. Participants were women
identified as at risk of family breakdown. Based on a fundamental
principle of family systems theory that a change in one part of the
family system elicits a change in other parts of the system - it was
anticipated that by assisting these women there would be a flow-on
effect to other family members and the community as a whole
Participation in the programme was free of charge. The eight sixweek courses averaged absences of only 15%. The comprehensive
hand-outs which were provided each week proved very popular for
several reasons. Firstly, they gave participants concrete information
and examples that could be referred to on later occasions.
Secondly, they allowed women who missed any weeks to catch up
on what had been discussed. Thirdly, and largely unanticipated,
they were used as discussion papers with other family members.
Several women described improved communication with their
partners because they sat down and discussed the hand-outs
together. Three participants regularly met with friends to discuss the
Source: screen shot of report cover from report link above
information, and another conveyed what she had learned to her
church group each week. As well as the flow-on effect described
above, 69 of the women had children. This meant that potential
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benefits in family relationships also flowed on to over 100 children
under 18 and another 41 adult children.
With research increasingly highlighting the fact that children and
adolescents reflect the lessons learned in their family of origin
through their behaviour, the Keeping It Together programme
represents a powerful tool for impacting positively on the lessons
these children will learn. Where children are exposed to family
conflict or family violence, in many cases the emotional and
psychological harm from these events later emerges in the context
of their own future relationships. In this way, family breakdown and
violence can be passed down through the generations.
The Keeping It Together program has become a popular and viable
tool for improving the well-being of women in the City of Casey. It
remains free of charge and venues are accessible by public
transport where required.
As it evolves, there is an increasing emphasis on recognising social
connectedness, positive self-esteem and self-care as the building
blocks of assertive interpersonal skills. Most participants admitted to
feelings of low self-esteem as the driving force behind their lack of
assertiveness, their willingness to accept all forms of abuse, and
their inability to better their family situation. Social isolation, low selfesteem and family violence are often the result of a complex
interaction between the individual, the family (including the family of
origin), the community and society as a whole.
Quote from Sirini: ‘As one of the current group facilitators involved
with the program, I would like to say that the program is well
structured and is facilitated according to the set modules, it is also a
program that is responding to the needs of the participants. Hence
the delivery of the modules and the facilitation of the group may be
different each week and according to each group. The women have
an opportunity to own the group and be part of that process. The
facilitators support conversation and discussion around real life
situations in a supportive, healthy and a positive manner providing
participants with practical self-help tools and strategies to work with.’
For more information about the program, including current
schedules, visit Casey North’s website at:
http://www.caseynorthciss.com.au/

period from April 1 – 30th September 2012, a total of 159 incidences
were reported to staff and volunteers at WCC.
The prevalence of FV issues within our emergency relief service is
having a significant impact on the way in which our services are
provided. Intake and assessment interviews are becoming
increasingly complex, placing greater pressure on our volunteers
and staff as they attempt to respond to these issues. Furthermore,
the impact is being felt within case management services with an
increase in demand for support in accessing additional services and
dealing with increasingly complex issues related to family violence.
WCC Responses to the issue of Family Violence

To address this issue, Whittlesea Community Connections
developed two responses. Firstly, an internal Family Violence
contact group was established. A representative from each program
within our organisation was selected to act as the main contact point
for any family violence cases where there was an immediate risk to
the client. Each representative was required to attend family
violence training such as the Common Risk Assessment Framework
(CRAF) training in order that each member of the group was better
equipped to respond to family violence cases and assist others.
Relevant information and materials are also passed on to other staff
and volunteers. By having main contact people within the
organisation who can respond to these situations, the pressure on
volunteers and staff to make decisions on their own is removed and
a consistent approach in responding to family violence can be
implemented by the agency.
Secondly, WCC implemented a data collection process to record the
number of incidences of family violence reported to the agency. This
is a collective effort by the whole agency designed to provide
information that can be used in both service delivery and broader
advocacy. A statistical report has recently been produced
summarising the data from the last 6 months, entitled Family
Violence Monitor: Data collected from period April 1 – September 30
2012 (available in the Members Section of the CISVic website,
under ‘General Resources’). Data will continue to be collected and
reported on each quarter. Our understanding of the scale of the
issue within our community has helped to identify not only potential
training and support needs but will also undoubtedly influence future
Family violence as an emerging trend
service planning. We encourage other organisations to do the same
By Caterina Galati, ER Coordinator and Caseworker, Whittlesea so that relevant and consistent information can be collected by
organisations across the sector, and are happy to share our data
Community Connections
collection tools if this would assist.
Family violence (FV) has been identified as the leading contributor
to preventable death, illness and disability in Victorian women aged Link between family violence and gambling
15-44 (VicHealth, 2004).
Another key concern in Whittlesea is the possible link between
Whittlesea is one of the municipalities in Victoria with the highest family violence and gambling. Approximately $798 per adult in the
recorded incidence of Family Violence. According to Victoria Police Whittlesea municipality is lost through gambling on Electronic
Data reported in the Victorian Family Violence Database Volume 5: Gaming Machines (EGMs), significantly greater than the Victorian
Eleven-year Trend Report the number of Family Violence incidents ($602) and the Metropolitan ($638) averages.
reported to police in Whittlesea increased from 329 in 1999/2000 to Research and anecdotal evidence highlights negative social impacts
1,231 in 2009/2010 – an increase of 225%.
arising from problem gambling that include suicide, depression,
Whittlesea Community Connections (WCC) has noticed an increase relationship breakdown, lowered work productivity, job loss,
in the number of Family Violence cases being reported to staff bankruptcy and crime.
across all our program areas. From data collected over a 6 month Research specifically into the link between FV and problem
gambling to date has been limited. But evidence may suggest that
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FV is more prevalent amongst problem gamblers than in the general
population.14
WCC decided to undertake a project to explore whether a link can
be established between the incidence of family violence and the
availability or access to EGMs through examining available data and
statistics that measure both the levels and increase in rates of family
violence and the levels and rates of increase of expenditure on
EGMs.
The key outcome of the project will be to produce a report
containing an analysis of the correlation between EGM gambling
losses within Victorian LGAs and rates of family violence in those
areas.
Visit the Whittlesea Community Connections website for more
information
http://www.whittleseacommunityconnections.org.au.
Also available on their website is the Whittlesea CALD Communities
Family Violence Project Report.

Case Stories from CIVic agencies
Case story #1
Rebecca, 40+
Family Composition: Single mother with five children; two of which
are dependents.
Complex Issues include:
Family violence and domestic abuse, mental health issues including
anxiety and depression, school bullying (children), housing and
financial debt.
Client history:
The client presented to our agency with a history of domestic
violence and was in financial hardship due to her abusive
relationship. The client presented with her two children, and due to
the violent nature of her relationship with her ex-husband had
constantly been on the move for over a year.
The client did not seek our services during the period of her life in
which she was in an abusive relationship, however did seek
services once she had left that relationship, and was now trying to
adapt to being a single mother with multiple children attending
school.
The violence experienced by this family was very severe, in which
the husband was served an intervention order after numerous cases
of stalking. Due to the client no longer receiving child payments it
has been assumed that the husband is in prison.
The client had experienced severe trauma and as such was
experiencing mental health issues including depression and severe
anxiety.

school bullying and understanding alterations in Centrelink
payments
for
single
mothers
etc.
Ongoing supports include continuing casework when needed,
especially in terms of schooling needs and being connected to the
community in terms of activities and support groups. Casework was
also used as an opportunity for the client to understand new social
security payments and be introduced to services that were now
available to her and her children.
Agencies/services referred to:
Emerge- Women’s services in the SouthEast. Referrals were made
to Emerge; which is a support network for women and children who
are experiencing or who have experienced violence.
Hanover Cheltenham/Hanover Southbank: Hanover typically aid in
housing support issues and targets individuals at risk of
homelessness. Hanover Southbank however also offers other
means of support such as the brokerage program in which payment
for text books and uniforms etc. can be made.
Children’s high school wellbeing coordinator: Liaison with the
children’s well-being coordinator was essential as it allowed for the
school to recognise that bullying was taking place and the negative
repercussions of this especially when a child has come from an
abusive household.
Financial Counselling: Referrals were made to our financial
counsellor to aid in debt issues and advocate in terms of overdue
bills etc.
Housing: Referrals were made to Hanover and other crisis
accommodation services, in addition to connecting the client to
public and community housing in which applications were filled out
with the client present.
Benevolent Society: Additional support in terms of food parcels and
vouchers were admitted through the benevolent society.
Pantry 5000: Referral to Pantry 5000 allowed for the client to
establish a new connection in the community as well as a means of
obtaining a quality sized food parcels.

Successful advocacy and support strategies include:
Advocacy was adopted on behalf of the client in terms of obtaining
financial help for schooling as well as acting as a base of referral.
Referrals were made to other support services including housing
organisations and food assistance was also provided.
Support strategies included adopting a very holistic approach in
which practical referrals and assistance was given, without
neglecting the client’s emotional and vulnerable state. Important to
remember why it is the client came to seek our services, as she had
left the abusive relationship it was necessary to note that the client
did not wish for the focus to be on the circumstances of that
Ongoing supports include:
relationship, but rather required assistance in being a single parent
Casework for this client was primarily based on financial and and what this meant for her children.
practical aid. Financial support was given in terms of school books
and fees, as well as connecting to other support agencies within the Case story #2
area. Guidance was given in terms of mechanisms to deal with Erli, 34 years
Client presented for emergency relief and support. She has a history
of psychological abuse from her ex-partner who now lives
14
Family violence and problem gambling, Problem Gambling Foundation of New
elsewhere. She has three children and is now pregnant, with the
Zealand, April 2010.
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baby due in December. Client has very little family support. She is
dependent on Centrelink benefits and pays high rent of $300 per
week. Her finances are always precarious and she receives no
Child Support from her children’s father.
Her problems are both financial and emotional. In addition, she has
no-one to look after her children when she goes to hospital.
An appointment was made with a caseworker who will work with her
on her financial issues, address the aftermath of the domestic
violence, book her into hospital and link her into the Social Work
Department.
The agency also provided food cards to lessen her immediate
worries about feeding her children.
Case story #3
Mary, 28 years
Family composition: Mary is married with two young children and
also 9 weeks pregnant.
Complex issues include:
When Mary made contact with the casework service they were
experiencing homelessness.
Reason for seeing a caseworker: Mary presented to our agency
through Emergency Relief and after discussing her situation was
referred to the casework service.
Client history and assistance provided/providing: As Mary is
homeless with two young children securing housing was a critical
and important first step. Fortunately by working with the local
housing agency we were able to place the family in temporary hotel
accommodation and a few weeks after they were able to secure
private rental through a strong working relationship we had with a
local real estate agent.
However despite securing affordable housing, having assistance
with food and having some furniture arranged for the family Mary
continued to struggle and would state that they would have days
where they could only afford to have one meal a day. Given that
both her and her partner were receiving a substantial Centrelink
income and that the initial set up costs of her rental property were
covered, it appeared their was something else going on for the
family.
Mary later disclosed that her husband had a gambling problem and
would gamble away the majority of the Centrelink income leaving
them with very little for daily expenses. She also admitted that he
had a violent past and was incarcerated for assault and breaching
an intervention order. He was violent towards her during their
relationship however Mary was adamant that he was no longer
abusive towards her and that she wanted to remain in the
relationship. She did admit that he would become angry and blame
her for the family’s financial hardship despite it being brought a
result of his gambling addiction.
Mary had developed some of her own support strategies to manage
her husband’s gambling such as changing bank accounts and
having her Centrelink income sent directly to her own account
where only she could access the money. Mary still has many
challenges ahead of her, living with a husband who has been
physically and emotional abusive and with a gambling problem is a
difficult life to manage. But by being linked into our casework service

she is aware that there are services available to assist her when she
is ready.
The following case story has been provided by the Thai
Information and Welfare Association. It is a composite story to
demonstrate some of the key issues faced by Thai women in
Australia who experience family violence.
Case story #4
Isra, 24 years
Family composition: Married.
Client history: Isra migrated from Thailand in 2010 to marry and
start a life with her new husband, who is Australian-born. She
speaks very little English and has been quite isolated since arriving
in Australia. Her husband began to be emotionally abusive soon
after they were married. Over the last year this has escalated into
physical abuse.
Cultural notes:
There is a Thai saying that ‘Men are the front legs of the elephant,
and women are the hind legs’. This implies that women are always
behind, and are supposed to serve their husbands. As such women
are often not aware that what they are experiencing is family
violence, or that they have rights, until it’s quite bad.
There is also the issue of ‘saving face’ that is part of many Asian
cultures. Pride and not wanting to bring shame and disgrace to her
family or community can be a barrier to seeking help.
In addition, the stereotyping of Thai women by men who say things
such as ‘These women are not good women’ can lead to further
shame for the woman, keeping her quiet.
Assistance provided: TIWA provides information, support and
referral to Thai men women living in Australia (although the
overwhelming majority of their clients are women). They work
closely with mainstream community organisations such as InTouch
Multicultural Centre Against Family Violence and with the court
system to ensure women receive appropriate services, including
having access to interpreters.

Contact Us:
INFORMED is a publication of
Community Information and Support Victoria (CISVic)
Suite 209, Level 2
343 Little Collins Street
Melbourne VIC 3000
T: 03 9672 2000
F: 03 9672 2099
admin@cisvic.org.au
http://www.cisvic.org.au
Articles in this publication do not
necessarily reflect the views and policies
of CISVic or its staff members. Articles
may be reproduced if full
acknowledgement is given.
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CISVic Full Members
Banyule Support & Information Centre
Bayside Community Information & Support Service
Bayside Community Information & Support Service
Bayside Community Information & Support Service
Box Hill Citizens' Advice Bureau
Camcare - Ashburton
Camcare - Camberwell
Casey North Community Information & Support Service
Chelsea Community Support Services
Cobram Citizens Advice Bureau
Coburg Community Information Centre
Community Information Centre Hobsons Bay .
Community Information Glen Eira
Community Support Frankston
Cranbourne Information & Support Service
Dandenong Community Advisory Bureau
Darebin Information, Volunteer & Resource Service
Diamond Valley Community Support .
Doncare Community Services
Essendon Citizens Advice Bureau
Goulburn Valley Community Care & Emergency Relief
Information Warrandyte
Knox Infolink
Lilydale & District Community Information Centre
Living Learnin Pakenham
Maroondah Citizens Advice Bureau - Croydon
Maroondah Citizens Advice Bureau - Ringwood
Maryborough Community Information Centre
Mentone Community Assistance & Information Bureau
Monash Oakleigh Community Support & Information Service
Monash Waverley Community Information & Support Centre
Mornington Community Information & Support Centre
Mt Alexander Community Information Centre
Port Phillip Community Group - Port Melbourne
Port Phillip Community Group - South Melbourne
Port Phillip Community Group - St Kilda
Prahran Citizens Advice Bureau
South Gippsland Citizens Advice Bureau
Southern Peninsula Community Support & Information Centre
Springvale Community Aid & Advice Bureau
Sunraysia Information & Referral Service
UnitingCare East Burwood Centre
Western Port Community Support
Whittlesea Community Connections
CISVic Associate Members
Ardoch Youth Foundation
Australia Help Limited
Bendigo Family and Financial Services
Diamond Valley Foodshare
Dingley Village Community Advice Bureau
Eastern Emergency Relief Network
Endeavour Ministries
ER Victoria
Healesville Interchurch Community Care orporated
LINC Church Services Network Yarra Valley
North East Region Volunteer Resource Centres
Somali Australian Council of Victoria
Swags for Homeless Ltd
The Gianna Centre
The Migrant Hub
Transworld Aid
United Way Ballarat Community Fund
Victorian Youth Mentoring Alliance
Volunteering Geelong
Wimmera Information Network

HEIDELBERG
BRIGHTON
HAMPTON EAST
SANDRINGHAM
BOX HILL
ASHBURTON
CAMBERWELL
FOUNTAIN GATE
CHELSEA
COBRAM
COBURG
ALTONA
GLEN HUNTLY
FRANKSTON
CRANBOURNE
DANDENONG
PRESTON
GREENSBOROUGH
DONCASTER
MOONEE PONDS
SHEPPARTON
WARRANDYTE
BORONIA
LILYDALE
PAKENHAM
CROYDON
RINGWOOD
MARYBOROUGH
MENTONE
OAKLEIGH
MOUNT WAVERLEY
MORNINGTON
CASTLEMAINE
PORT MELBOURNE
SOUTH MELBOURNE
ST KILDA
SOUTH YARRA
LEONGATHA
ROSEBUD
SPRINGVALE
MILDURA
EAST BURWOOD
HASTINGS
EPPING

9459-5959
9596-7283
9555-6560
9598-0422
9285-4801
9809-9100
9831-1900
9705-6699
9772-8939
5871-0924
9350-3737
9398-5377
9571-7644
9783-7284
5996-3333
9791-8344
9480-8200
9435- 8282
9856-1500
9370-4533
5831-7755
9844-3082
9761-1325
9735-1311
5941-2389
9725-7920
9870-3233
5461-2643
9583-8233
9568-4533
9807-9844
5975-1644
5472-2688
9209-6350
9209-6830
9534-0777
9804-7220
5662-2111
5986-1285
9546-5255
5023-4025
9803-3400
5979-2762
9401-6666

www.bansic.org.au
www.bayciss.org.au
www.bayciss.org.au
www.bayciss.org.au

ST KILDA
MITIAMO
BENDIGO
GREENSBOROUGH
DINGLEY VILLAGE
MITCHAM
ENDEAVOUR HILLS
MELBOURNE
HEALESVILLE
YARRA JUNCTION
HEIDELBERG
HEIDELBERG WEST
KNOXFIELD
BENDIGO
WERRIBEE
NARRE WARREN SOUTH
BALLARAT
MELBOURNE
GEELONG
HORSHAM

9537-2414

www.ardoch.asn.au
www.australiahelp.org

5441-5277
9432-8274
9551-1799
9874-8433
9700-4944
9672-2005
5965-3529
5967-2119
9458-3777
9459-6333
9764-9422
5442-4644
9731-7877
0411 714 885
5331-5555
0423-929-601
5221-1377
5382-5301

www.camcare.org.au
www.camcare.org.au
www.caseynorthciss.com.au

www.hbcic.org.au
www.cige.org.au
www.frankston.net
www.cranbourneiss.org.au
www.dcab.org.au
www.divers.org.au
www.dvsupport.org.au
www.doncare.org.au

www.informationwarrandyte.org.au
www.knoxinfolink.org.au
www.ll.com.au
www.mcab.org.au
www.mcab.org.au

www.monashwaverleycis.org.au
www.morninfo.org.au
www.ppcg.org.au
www.ppcg.org.au
www.ppcg.org.au
www.sgcab.org.au
www.scaab.org.au
www.vicnet.net.au/~sirs
www.wportcomsupport.org.au
www.whittleseacommunityconnections.org.au

dvcab.org.au
www.easternemergency.org.au
www.andrewscentre.org.au

www.volunteersofbanyule.org.au
www.swags.org.au
www.gianna.org.au
www.transworldaid.org
www.unitedwayballarat.com.au
www.youthmentoringvic.org.au
www.volunteeringgeelong.org.au
wimmerainfo.org.au
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