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My first job in the welfare sector was 
at a youth centre. Having had a 
privileged childhood, I could only 
listen in awe, and sometimes horror, 
to the struggles and circumstances 
that faced far too many young 
people who accessed the service. 
With a commitment to a socially just 
society, we cannot ignore the 
exclusion and systemic barriers that 
face our youth, particularly those 
from lower socio-economic 
backgrounds, Aboriginal & Torres 
Strait Islanders or those who are 
culturally & linguistically diverse.   
 
Not for the first time, I wonder how 
society really values young people. 
Are we nurturing, protecting, and 
fostering the future leaders of our 
communities? Are we providing 
equitable opportunities for all young 
people to participate in education & 
employment, access to health 
services and affordable, safe 
housing? Are we ensuring they feel 
valued? Unfortunately, I think the 
answer is no. Kids from vulnerable 
and disadvantaged backgrounds are 
often not provided with the same 
opportunities to enable them to fully 
participate, to have a fair go, and to 
reach their full potential.  
 
This newsletter focuses on key 
issues affecting vulnerable youth 
and profiles some services and 
programs which seek to redress 
them. Our RMIT Social Work 
student Peta Lester has provided a 
comprehensive overview of these 
issues which include homelessness, 
mental health, substance abuse and 
unemployment.  
A number of the articles in this 
newsletter come from CISVic 
member agencies who have 
dedicated youth programs. Other 
contributors are from youth specific 
services. 
 
The first, from Ardoch Youth 
Foundation, highlights the 
importance of positive early learning 
experiences for children from low 
socio-economic families. It 
addresses the common barriers to 
educational participation and 
promotes programs which improve 

educational outcomes for young 
people while contextualising it in the 
current political climate 
 

Darebin Information, Volunteer & 
Resource Centre, another CISVic 
member, shares their experience 
delivering the L2P Program, which 
assists disadvantaged youth to 
achieve the compulsory 120 hours 
of driving practice required for 
gaining a Victoria Drivers Licence. 
With over 60 L2P programs 
operating across Victoria, and in its 
5th year, DIVRS outline the 
numerous positive outcomes of the 
program, aside from just assisting 
young people to gain the licence. 

 

Youth Support & Advocacy Service 
have delivered an article which 
examines drug use amongst young 
people and which explores the 
complex interplay between drug 
use, individual factors and the 
social environment , while  
identifying that treatment for 
addiction needs to come from a 
holistic framework. 

 

CISVic member Bendigo Family & 
Financial Services discuss the 
importance of holistic family support 
services to enable vulnerable and 
disadvantaged young people stay 
engaged with education. They 
highlight the value of emergency 
relief and microfinance schemes in 
supporting families to meet 
educational costs, putting food on 
the table and enabling the purchase 
of essential items, like computers. 

 

Like our Bendigo agency, CISVic 
member Port Phillip Community 
Group highlights the importance of  

Emergency relief and material aid in 
supporting disadvantaged families 

and particularly, the need to provide 
sustainable intensive integrated 
support services to alleviate the 
impacts of intergenerational 
poverty.  

 

And finally, PPCG, and our last 
contributor Good Shepherd Youth & 
Family Services discuss the 
sanctions and punitive budget 
measures presented by the Abbot 
government in their May 2014 
budget. GSY&S discuss the need 
for positive policy which supports 
young people’s capacity to earn and 
learn.  

Like other punitive welfare reforms 
proposed by the government , the 
idea of blocking payments to out of 
work youth (and those up to 29) has 
been highly unpalatable.  CISVic, 
along with many other welfare 
services, have actively lobbied all 
political parties   to reject such 
measures, and it has been pleasing 
to see that the government has not 
been able to legislate this.  

 

Young people, particularly those 
from lower socio-economic, 
Aboriginal or Torres Strait Islanders 
or CALD backgrounds do face 
unique challenges and it is 
heartening to read about some of 
the great work being done in this 
sphere to level the playing field. 

 

Kate Wheller 

Executive Officer 
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By Peta Lester, Masters student on 

placement, CISVic 

Youth in Australia are facing a 

number of issues in a continuously 

changing world. In the Community 

Information and Support (CIS) 

sector, some of the clients we see 

are vulnerable youth. The definition 

of youth, according to the United 

Nations is  persons between the 

ages of 15 years and 24 years. 

These years are important;  and are 

marked by the process of growing 

up and developing one’s capacities 

in positive way. These significant 

years typically take place in the 

context of the youths’ family, peer 

group, school, and their 

neighbourhood or community, and 

aid in establishing positive life skills 

for late twenties, and later adult life. 

Some examples of momentous life 

events that occur in youths’ 

significant years can include 

experiences such as: 

 Finishing high school 

 Striving to gain a good ATAR to 

gain entrance to tertiary 

education 

 Starting employment 

 Coping with bodily changes 

 Forming relationships with 

others 

Sadly, vulnerable or marginalised 

youth may  have these significant 

events interrupted or may not even 

experience certain significant  life 

events. 

Unfortunately, youth vulnerability is 

a major issue in both the Australian 

context and worldwide stage.  

In the Australian context, the Youth 

Action & Policy Association NSW 

website reports that the recent 

Federal Budget will impact young 

people and youth services in the 

following ways: 

 Australian Youth Affairs 

Coalition (AYAC) – the national 

peak body for young people and 

youth services – has been de-

funded. 

Overview  

 

 Youth Connections and 

Partnership Broker funding will 

cease from December 2014, 

even though the program has 

been highly successful (93.4% 

still in education or employment 

six months after Youth 

Connections). 

 From January 1, 2015, the 

School Chaplaincy program will 

remove the option for funding of 

secular Student Welfare workers 

under the program, reverting the 

program back to the original 

variant which funded only 

chaplains. 

 Young people under 30 will have 

significant changes to their 

access to Newstart and Youth 

Allowance. Young people aged 

under 25 will not be eligible for 

Newstart, and will instead be 

offered the lower Youth Allowance 

payment. 

 Introduction of $7 co-payment for 

GP services, out of hospital 

pathology and x-rays, and a $5 

co-payment for medicines on the 

Pharmaceutical Benefits Scheme. 

GPs remain a critical local source 

of support, including in relation to 

mental health. Young people are 

notoriously reluctant to seek help, 

and this measure will further 

discourage them. 

  The cap on universities fees has 

been removed. From 2016 

universities will have the control 

to set their own fees for degrees 

which will likely result in higher 

university costs. Additionally, an 

interest rate will be charged on 

FEE-HELP loans and the 

minimum income threshold at 

which people begin repaying their 

debt will be lowered. 

 The criteria for receiving the 

disability support pension for 

those aged under 35 will be 

tightened and the eligibility of 

those currently receiving the 

payment will be reassessed. 

 The National Rental Affordability 

Scheme (NRAS) which promotes 

the development of affordable 

housing for low-income earners 

has been scrapped. The First 

Home Savers Account (FHSA), 

which provides tax concessions 

and co-contributions from the 

government to those saving for a 

house deposit has also been 

abolished. 

In August 2013, AYAC and the 

Australia Institute surveyed young 

people aged 17 – 24 years, and 

found that the following top five 

issues that they ‘cared about’ were 

found to be: 

1. Housing affordability and 

availability 

2. Youth unemployment 

3. High cost of tertiary education 

4. Improving quality of primary and 

secondary education 

5. Binge drinking and alcohol fuelled 

violence 

“Youth are those 

persons between the 

ages of 15 years 

and 24 years.” 

“To catch the 
reader's 
attention, 
place an 
interesting 
sentence or 
quote from 
the story 
here.”  
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YOUTH ISSUES IN THE NEWS 
 

CHILD PROTECTION & DV 

 

The Age1 has reported that vulnerable young people who have been in child 

protection or endured family violence are more likely to clash with the law as 

adults, and require  frequent legal aid assistant. New research released  in 

September2014  shows 35 per cent of Victoria Legal Aid's (VLA) of the top 100 

clients accessing their assistance  had , as children been involved in family 

violence and child protection issues. VLA's director of family, youth and 

children's law Nicole Rich, said family violence victims sought legal assistance 

from the organisation an average of 34 times before they turned 30. "We need 

to get in earlier and link these children to support services and really look at how 

we provide intensive help quickly so we are at least trying to slow down and 

break that cycle," she said. 

The study - one of the largest of its kind in Australia - paints a grim picture of the 

link between child protection, family violence and frequent encounters with the 

law.  

 
OPERATION NEWSTART 

 

Back in January, the Sydney Morning Herald2 reported that the Abbott Coalition 

government backed away from continuing to fund “Operation Newstart”; funding 

provided and  promised by the former Labor government.  More than 2000 

teenagers have come through Operation Newstart since it was established in 

1997 for children aged 14 to 16 who routinely skip school or who have trouble 

with the law, drugs and alcohol, and who are often victims of abuse.  

 
TOUGH ROAD AHEAD FOR YEAR 12 STUDENTS 

 

The Daily Telegraph3 reported on August 3 that rising education, tighter welfare 

and growing youth unemployment has seen year 12 students desperately 

seeking professional help for post-high school life. Experts warn that new 

university and TAFE students will no longer have the luxury of trial and error in 

their post-school choices and will pay a greater financial penalty for any 

mistakes. “Students are going to have to think harder and longer about the 

choices they make because they’re going to have much more substantial 

financial obligations,” University of Sydney Education Professor Anthony Welch 

said.  

“Their choice becomes more critical. Does that mean they’re always going to 

make a better choice? I’m not so sure but the penalties for not doing so are 

greater.” 

 

 

                                                      
1
 Cook, H. (2014, August 19, 2014). Vulnerable young go on to become Legal 

Aid frequent users. The Age.   
2
 Marshall, K., & Preiss, B. (2014, January 22, 2014). Coalition cuts funding 

for vulnerable youth program Operation Newstart. The Sydney Morning 
Herald.  

3
 Walker, I. (2014, August 3, 2014). Rising education fees, tighter welfare and 

growing youth unemployment means tough road ahead for current HSC 
students. The Daily Telegraph.  

WORKING WITH YOUTH – SOME KEY 

CONCEPTS 
 

YACVic’s (Youth Affairs Council of Victoria Inc.) publication ‘Code of Ethical 

Practice – A First Step for the Victorian Youth Sector’4, states all youth workers 

and those working with youth have a duty to work towards enabling and 

ensuring: 

1. The empowerment of all young people 

2. Young people’s participation 

3. Social justice for young people 

4. The safety of young people 

5. Respect for young people’s human dignity and worth 

6. Young people’s connectedness to important people in their lives, such 

as family and community 

7. Positive health and wellbeing outcomes for young people 

8. The positive transitions and healthy development of young people 

 

The ‘Good Practice Framework - principles for 

youth development organisations’, written by 

Kathryn Seymour at Griffith University5, 

promotes practice that; 

 Encourages the use of experiential 

learning across all kinds of learning 

activities, including those focused on 

learning about difference 

 Supports the use of reflection and peer support methods to encourage 

active engagement, learning and development 

 Draws out the importance of young people being active in decision making 

and leadership 

 Make clearer distinction between physical, social and psychological safety 

 Promotes partnerships between and amongst young people, older people 

and across the community 

 Encourages inclusivity and accessibility 

 Recognisies both young and older people engaged in youth organisations 

have needs that must be met and promotes the things that program leaders 

need so they can excel at what they do 

 Introduces individual learning and development plans as tools for positive 

learning and development 

 Encourages the use of succession planning for healthy program growth and 

skill development 

 Addresses the need for adopting good practices in volunteering 

 Promotes the safe and positive use of social media 

 Requiris that effort and achievement across individuals, groups and 

organisations be recognised, and 

 Emphasises the use of ethical and positive promotion strategies. 

 
                                                      
4
 YACVic. (2007). Code of Ethical Practice - A First Step for The Victorian 

Youth Sector. 
5
 Seymour, K. (2012). Good Practice Principles for Youth Development 

Organisations (L. Key Centre for Ethics, Justice and Governance, Trans.) 
Queensland Youth Development Research Project (2 ed., pp. 2-3). Mt 
Gravatt QLD: Griffiths University. 
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ABORIGINAL & TORRES STRAIT 

ISLANDER YOUTH 

 

Mission Australia’s National 

Aboriginal and Torres Strait 

Islander Youth Report6 

presents findings from a survey 

of 643 young people and 

compares them to non-ATSI 

youth Results are 

contextualised through a brief review of the existing literature and the inclusion 

of comments made by respondents themselves. While ATSI young people 

experience many of the same issues and concerns as non-ATSI young 

Australians, they also face some unique circumstances and challenges. These 

include; 

 Participation in full-time education was lower amongst ATSI respondents. 

Moreover, ATSI  respondents were notably less likely to feel that they could 

choose to go to university, travel or get a job after school. 

 ATSI  respondents were considerably more likely to be looking for work. 

They placed a higher value on getting a job compared to non-ATSI  young 

people and were more likely to nominate employment as a key issue in 

Australia currently. 

 Concern about alcohol and drugs and gambling was substantially higher 

among ATSI respondents. 

 ATSI  young people were comparatively less comfortable going to a range 

of sources for information, advice and support including the internet, 

parent/s, friend/s and a teacher. They were also more likely to feel they had 

no-one (who was not living with them) to seek support from in a time of 

crisis (1 in 5 compared to only 1 in 10 non-ATSI  respondents) 

 1 in 8 ATSI  respondents rated their family’s ability to get along as poor, 

compared to only 1 in 17 non-ATSI respondents . 

 ATSI  youg people were more likely to report being very dissatisfied with the 

financial situation of their household (7.8% compared with 1.6%). 

 ATSI respondents were more likely to nominate crime, safety and violence 

as an important issue in Australia today.  

 Furthermore, almost 1 in 5 ATSI  young people indicated that they did not 

feel safe in their neighbourhood, compared to 1 in 11 non-ATSI  

respondents. 

 

The report also documented the similarities. It found that primary values and 

concerns of both groups were found to be very similar, such as family 

relationships and friendships were found to be the two most highly valued items; 

and top three issues of concern were coping with stress, body image and school 

or study problems. Furthermore, another similarity found between the two 

groups were that the internet was the main source of information consulted by 

young people, while friend/s, parent/s and relatives/family friends were the main 

sources of advice and support.  

 

MULTICULTURAL YOUTH 
 

Cultural diversity provides Australia with a vibrant society and a number of 

advantages; however youth from multicultural and CALD (culturally and 

linguistically diverse) backgrounds may face a number of issues that make them 

a vulnerable social group. Multicultural youth are a highly diverse group and 

                                                      
6
 Mission Australia. (2013). National Aboriginal and Torres Strait Islander 

Youth Report. Sydney Australia: Mission Australia. 

their specific issues and challenges may differ depending on the particular 

cultural group with which they identify; the number of years they have been in 

Australia; their pathways both to Australia and once residing in Australia, and 

the level of community and family support they receive once they are living in 

Australia. This is particularly the case for those multicultural youth from a 

refugee background. 

The CALD Youth Census Report (2014) 

from Multicultural Youth Advocacy 

Network Australia (MYAN) details that 

According to 2011 census data some 

925,015 people, or 25 percent of all youth 

aged 12-24 in Australia, are from a CALD 

background. This not only includes those 

born in a CALD country but also those 

who were born in Australia and have at least one parent born in a CALD 

country.  

However, multicultural youth are still experiencing certain marginalisation in 

relation to housing, health, education, employment and access to social and 

recreational opportunities. This marginalisation results from community 

structures that do not take into account of their needs. Thus cultural sensitivity is 

crucial to working with multicultural youth. Some of the following principles are 

important to utilise when working with multicultural youth7: 

 Implement sensitive practice – being open and empathetic towards a 

particular group’s issues and concerns 

 Employ competency, which includes sensitivity, knowledge, skills, actions 

by being aware of one’s own biases 

 Recognise that multicultural youth may require specific strategies to ensure 

appropriate and equitable outcomes due to being from a culturally and 

linguistically diverse background 

 Recognise that differences in language, age, culture, socio-economic 

status, political and religious beliefs, sexual orientation, and life experience 

add challenging dimensions to the dynamics of cross cultural interactions 

 Use cross cultural practice as it requires a recognition that cultural 

considerations influence all levels of the client-provider encounter including 

the assessment, casework practice, communication process and service 

utilisation 

 Understand cultures are not static, but are dynamic and evolving 

 Cross-cultural competence is an ongoing process 

 There is a need to recognise that differences in language, age,  culture, 

socio-economic status, political and religious beliefs, sexual orientation, and 

life experience add challenging dimensions to the dynamics of cross 

cultural interactions 

 Issues of power and privilege are legitimate aspects of understanding and 

responding appropriately to others across cultural boundaries 

 

 

 

 

 

 

                                                      
7
 NSW Department of Community Services. (2005). Working with culturally 

and linguistically diverse (CALD) people and communities 
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ASYLUM SEEKER YOUTH 
 

While those entering the 

country may have chosen 

to migrate , others may be 

escaping war, conflict or 

famine and may be doing 

so with some of their family 

members or alone. People 

who arrive under Australia’s 

Humanitarian Program display considerable personal courage, often having 

overcome extraordinary hardship and traumatic situations. For youth and their 

families, arriving in Australia as refugees can be seen as both a challenging and 

momentous occasion. Following their arrival into a new country, both migrants 

and refugees experience a number of challenges. For CALD children and young 

people this may include difficulty integrating into mainstream Australian culture, 

or balancing their traditional family values and cultural beliefs with those of their 

adopted country, and language barriers that can exacerbate these integration 

challenges. 

Asylum Seekers are most likely to have experienced any or all of the following: 

 Forced separation from members of their family/family fragmentation 

 Denial of human rights 

 Witnessing family members being tortured or killed 

 Being tortured themselves 

 Exposure to violence 

 Physical, emotional and sexual abuse 

 Illness and starvation 

 Exploitation 

 In the case of some children and young people, being forced to fight as 

soldiers 

As part of the National Inquiry into Children in Immigration Detention 2014, the 

Australian Human Rights Commission has held three public hearings to inspect 

whether Australia’s treatment of children in detention meets international law 

obligations. 

As of 31 May 2014, there were 983 children in immigration detention. 

Witnesses, from health professionals to former child detainees, spoke of the 

effects detention has had on these children, including their mental health. 

Psychiatrist and former director of International Health and Medical Services 

(the organisation contracted to look after the health of detainees), 

 

Dr Peter Young gave damning evidence suggesting that the rate of mental 

illness experienced by children in detention centres is 30% higher than those in 

community detention in Australia. Not including cases in Nauru, there were 128 

reported acts of self-harm amongst children in detention between January 2013 

and March 2014, including a further 171 reports of children threatening to self-

harm. 

 

Dr Young explained that incidences of self-harm increase significantly in 

children who have spent more than six months in detention, suggesting the 

children should not be held for long periods of time – a view held by many 

witnesses at the inquiry. 

 

Owing to the dramatic effects of being held in immigration detention, such as 

negative psychological wellbeing, family relationships breakdown, adapting to a 

new environment, the following elements need to exist for settlement to be 

successful8: 

 Stable housing 

 Access to appropriate health services 

 Stable income or appropriate education and training 

 Living in an environment free from discrimination 

 Having a sense of hope for the future and solid support networks 

 Having a positive sense of self and identity  

 Feeling a capacity to shape their future 

 Having confidence accessing and navigating available services 

 

EDUCATION 
 

The Australian Youth Affairs Coalition (AYAC)9 survey from October 2013, 

found that out of 1436 respondents, 54% ranked education issues among their 

top five concerns, with 13% of young people aged 17-24 listing this as their 

most important issue.  

The Peninsula Youth Connections (PYC)10 intensive case management 

program, for young people at risk of disengaging from education or training, 

identified unmet needs acting as barriers to young people’s learning. These 

barriers included: 

 Lack of personal support, family stability or a sense of belonging to the 

broader community 

 Low access to material resources due to neighbourhood and family 

disadvantage 

 Unmet health needs 

 Lack of decent, affordable housing 

Systematic barriers that were identified were: 

 Disengagement occurring as a consequence of different learning 

environments of primary and secondary school 

 Excessive requirement to conform 

 Schools’ limited flexibility in catering for students who have caring 

responsibilities, health difficulties or different needs 

 Not enough wellbeing support 

 Solely a curriculum-centred approach creating a bias towards academic 

pathways and limited access to genuine vocational pathways 

 Narrow views of how to engage students in learning 

 Students’ limited access to engagement to effective re-engagement and 

alternative programs 

 The negative impact of school ranking systems 

 Non-adherence to exit procedures 

Concerning tertiary education, some 

respondents voiced that the rising cost of 

living, extremely large HECS debt and 

lack of university courses in rural areas as 

some main issues. 

                                                      
8
 O'Sullivan K, Olliff L. Settling In: Exploring Good Settlement for Refugee 

Young People in Australia Melbourne Centre for Multicultural Youth Issues 
2006. 
9
 Australian Youth Affairs Coalition. (2013). High cost of tertiary education. 

Australia’s Youth Matters – Young people talk about what’s important to them 
10

 Bond, S. (2011). Overcoming barriers to education. 

Peninsula Youth Connections evaluation Stage 1 report. Brotherhood of St 
Laurence. 
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The BSL (Brotherhood of St Laurence) HIPPY (Home Interaction Program 

for Parents and Youngsters)11 is a free, home-based parenting and early 

childhood enrichment program that helps children and parents get ready for 

school. 

HIPPY is about encouraging families to learn together. Families start HIPPY the 

year before their child starts school (usually around 4 years old) and continue 

during their first year of school. 

HIPPY parents/carers work with their children, spending around 10 to 15 

minutes a day, five days a week.  A home tutor makes fortnightly home visits 

and regular group meetings allow families to support each other and take part in 

fun activities. HIPPY is supported by research that shows that children’s most 

powerful learning comes from their family, and that getting a strong start at 

school sets children up for life.  

The benefits of HIPPY for children and parents can be transferable for parents 

and vulnerable youth as HIPPY: 

 Encourages parents and children to love learning 

 Gives parents skills and confidence to be their children’s first teacher 

 Gives children a strong start at school 

 Provides children with fun and interesting activities to help them learn 

 Supports parents to meet and learn from other parents 

 Encourages parents to become involved at school and in the community 

 Provides parents with the opportunity to become home tutors 

 Supports home tutors to develop the skills and work experience needed to 

get a job 

 

HOMELESSNESS AND YOUTH 
 

Some of the most common 

reasons for youth 

homelessness include  lack of 

affordable housing,  domestic 

violence, and 

relationship/family breakdown. Structural factors which contribute to youth 

homelessness include poverty, social inequality and youth unemployment. 

Young people have generally lower levels of education and work experience, 

making it more difficult for them to gain employment and get access to rental 

housing and mortgage options. Furthermore, young people are less likely to 

have savings to draw on in case of an emergency. Three quarters of young 

people who present to specialist homelessness services for assistance have a 

welfare payment as their main source of income. Youth wages range from about 

one third to two thirds of the adult minimum adult wage, and are often 

insufficient to keep young people out of poverty. 
 

Research has shown that those who experience homelessness at a young age 

are more likely to experience persistent homelessness in adulthood. 

Homelessness has large costs to the Australian community in terms of health, 

justice and community services and this cost (of homelessness) increases the 

longer a person has been homeless.  

 

Young people who experience homelessness are more likely to disengage with 

education and employment and to be exposed to factors which are detrimental 

to their health such as drug use, inadequate nutrition, limited access to medical 

care and school, unsafe sexual encounters and violence. 

 

                                                      
11

 BSL. (2014). HIPPY program. http://www.bsl.org.au/Services/Children-and-

families/Parent-support/HIPPY 

YOUTH UNEMPLOYMENT 
 

On a global scale, youth unemployment is an issue of concern. The Guardian 

series ‘Tackling Youth Unemployment Hub – From the Global Development 

Professional Network’12 provides insightful interviews from a number of 

professionals from different areas of the community sector, who were asked 

questions about the issue of youth unemployment. Issues such as breakdown of 

infrastructure leading to unemployment, which then in turn leads to formation of 

gangs, drugs and violence is an issue raised by Vicki Escarra, head of 

microfinance organisation Opportunity International. She further states that 

youth unemployment should be viewed as great importance and seen as a 

national and international security issue.  

 

In the Australian context, the BSL introduced a national campaign ‘My Chance, 

Our Future’13 to highlight awareness to the problem of youth unemployment in 

Australian.  The BSL believes Australia urgently needs a new approach to assist 

jobless youth enhance their qualifications, skills and experience to obtain 

employment in the modern economy. 

 

As part of the ‘My Chance, Our Future’  campaign, the BSL’s latest report 

‘Investing in our future – Opportunities for the Australian Government to boost 

youth employment’14 sets out practical recommendations that are based BSL 

research and services provided, that will enable youth to gain employment. The 

report makes the following recommendations to the Australian Government 

concerning youth unemployment: 

 

 Assist youth to build their job readiness  

 Lift school outcomes for our most disadvantaged youth 

 Reform the training system to better prepare youth for work 

 Stimulate the availability of entry-level opportunities for youth 

 Harness the efforts of business, governments and communities to tackle 

youth unemployment 

The longer a young person is unemployed, the harder it is for them to move into 

work. Some will face extended reliance on income-support payments and other 

social services, suffer from poorer health, or become marginalised from their 

communities. 

The strengths, talents and 

potential that unemployed young 

people can contribute to our 

economy and broader 

community are in danger of 

being wasted. Young people 

represent a vital opportunity to 

strengthen our productive 

capacity at a time when, with an 

ageing population, the 

proportion of people of working age is in decline. We need to build their skills 

and equip them to drive our economic future. We cannot afford to leave large 

numbers of young people at the margins of the labour market, where they 

represent an avoidable dollar cost to public services and cannot contribute to 

national growth. 

                                                      
12

 The Guardian Australia. (2014). Tackling Youth Unemployment Hub   
13

 BSL. (2014). My Chance, Our Future. 

http://www.bsl.org.au/Advocacy/Youth-employment.aspx#aboutcampaign 
14

 BSL. (2014). Investing in our future – Opportunities for the Australian 

Government to boost youth employment. 
http://www.bsl.org.au/pdfs/Investing_in_our_future_2014.pdf 
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Youth unemployment snapshot15: 

 The unemployment rate nationally among those aged 15 to 24 at March  

 2014 stands at 12.5 per cent – more than double the overall rate of 

unemployment. 

 Youth unemployment is almost three times the rate of unemployment for 

those aged 25 and over 

 More than one in three unemployed Australians are under 25 years old – 

261,989 young people 

 Youth unemployment is as high as 20% in some locations across Australia. 

 

MENTAL HEALTH 
 

Links between mental Health and youth is a major concern as mental health 

issues negatively impact on a person’s life. Around 75 per cent of all severe 

mental illness starts before the age of 24, and by age 21, just over half of young 

people will have experienced a diagnosable psychiatric disorder16. Moreover, 

mental health presentations can be highly complex.  

Headspace is an organization that provides services and resources to young 

people around mental health isses. With more than 60 centres around Australia, 

Headspace offers services to people 12 to 25 years of age. Headspace helps 

with: 

 General health 

 Mental health and counselling 

 Education, employment and other services 

 Alcohol and other drug services 

 

Whether it a big or small issue, if it is affecting a young person’s wellbeing, then 

Headspace will be able to help. Here are some issues that may be worrysome 

to a young person: 

 Feeling down, stressed or can't stop worrying 

 Haven't felt like themselves for a long time 

 Can't deal with school or finding it difficult to concentrate 

 Are feeling sick or worried about their health 

 Want to cut down on their drinking or drug use 

 Want to talk about sexuality, identity or relationships 

 Are having difficulties with friendships 

 Have sexual health issues or want to find out about contraception 

 Are being bullied, hurt or harassed 

 Are worried about work or study or if they're having money trouble 

 

Depression is an issue that has gained greater media attention in recent years, 

however  it still a taboo topic and may be hard to talk about. It is important to 

know what to look out for and what the warning signs are for a young person 

suffering from depression. Headspace lists the typical symptoms of Major 

Depression (MD)17 in a young person include: 

Emotional changes: 

 Feelings of unhappiness, moodiness and irritability, and sometimes 

emptiness or numbness 

 Tearfulness or frequent crying 

 Feelings of worthlessness and guilt, sadness and/or hopeless 

 Losing interest and pleasure in activities that you once enjoyed 

 Tiredness, lack of energy and motivation 

                                                      
15

 BSL. (2014). Australian Youth Unemployment. 
16

 Government of Western Australia. (2010). "Youth Mental Health." Mental 

Health Commission 
17

 Headspace. (2013). Depression 

 Feeling worried or tense 

Cognitive changes: 

 Difficulty concentrating and making decisions 

 Being self-critical and self-blaming 

 Negative body image and low self esteem 

 Having dark and gloomy thoughts, including thoughts of death or suicide. 

 

Behavioural changes: 

 Poor attention to personal hygiene and appearance 

  Decreased participation with peers and normally enjoyed activities 

  Self-harm or deteriorated self-care or promiscuity 

 Avoidance of family interactions and activities 

 More withdrawn behaviour including clearly more time spent alone 

 

Physical changes: 

 Loss of appetite and weight (but sometimes people 'comfort eat' and put on 

weight) 

 Either trouble sleeping, or over-sleeping and staying in bed most of the day 

 Lowered libido 

 Restlessness and agitation 

 Unexplained aches and pains. 

 

Statistics from Beyond Blue18 state that one in 

16 young Australians are currently experiencing 

depression. Additionally, 6.3% of those  aged 16 

to 24 have experienced an affective disorder in 

the last 12 months. This is equivalent to 178,000 

young people today.  

 

Self-harm and suicidal behaviours19 in youth are 

another mental health issue that negatively impacts on a young person’s quality 

of life. People who engage in self-harm deliberately hurt their bodies. The term 

'self-harm' (also referred to as 'deliberate self-harm' or DSH) refers to a range of 

behaviours, not a mental disorder or illness. At the milder end of the spectrum, 

these behaviours include mild to moderate self-injury as a response to 

emotional pain and, at the more extreme end, attempted suicide. The most 

common methods of self-harm among young people are cutting and deliberately 

overdosing on medication. Other methods include burning or scalding the body, 

pinching and scratching oneself, self-hitting and hanging. Although many young 

people might try to hide their self-harming behaviour, there are some obvious 

and less obvious signs that someone might be self-harming. 

These include: 

 

Psychological signs: 

 Obvious changes in mood 

 Changes in sleeping and eating patterns 

 Losing interest and pleasure in activities that were once enjoyed 

 Decreased participation and poor communication with friends and family 

 Hiding or washing their own clothes and avoiding situations were exposure 

of arm and legs is required (eg, swimming) 

 Problems in social or intimate relationships 

 Strange excuses provided for injuries 

 Problems with work, school, social or family life 

 

                                                      
18

 Beyond Blue. (2013). Depression statistics. 
19

 Headspace. (2013). Self-harm and suicidal behaviours. 
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Physical signs: 

 Unexplained injuries, such as scratches, cuts or burn marks 

 Unexplained physical complaints such as headaches or stomach pains 

 Wearing clothes that cover up arms and legs, even in hot weather 

 

SUBSTANCE ABUSE 
 

A substance can be anything that is ingested in order to produce a high, alter 

one's senses, or otherwise affect mood, perception and consciousness20. 

Substance use can be common in young people, and individuals have different 

patterns of use (bingeing, occasional or continual) and reasons for use (for 

example as an 'experiment', for 'fun' or to 'escape', to 'join in' with peers, or to 

get through a certain situation- such as the desire to stay awake). Where use is 

prolonged, heavy, or creating social or personal problems it may meet a 

'diagnosis' for a substance use disorder: substance dependence or substance 

abuse.   

 

In substance abuse a person experiences harmful changes in their behaviour as 

a result of repeatedly using a substance that negatively affects their work/school 

responsibilities, social relationships, and can lead to increased risk taking and 

other personal or social problems. In substance dependence, a person relies on 

a substance despite the problems caused by continuing its use. In addition to 

the social and personal problems of substance abuse, dependence leads also 

to cognitive, behavioural and physical symptoms if a person continues using. 

 

Burden and onset of substance use 

disorders in young people 

Substance use is common among 

young people, and alcohol is the most 

common substance used. A survey of 

Australian secondary students aged 

between 12 and 17 years, found that 

80 percent had tried alcohol, 14 

percent had used cannabis, and 19 percent had used inhalants at some time in 

their lives.  

People with substance use disorders often don't recognise or seek help for the 

problem, and may not be screened for substance abuse when they seek 

treatment for other health conditions, which means that substance abuse and 

dependence disorders are often under-recognised and undertreated. Despite 

this, substance use disorders are among the most common of mental health 

disorders experienced by young people. In Australia, 12.7 percent of people 

aged 16-24 are estimated to have a substance use disorder, with higher rates 

among young men than young women (around 16% of males and 10% of 

females). Harmful use of alcohol was the most commonly reported substance 

use disorder (at around 9%)  

 

Risk factors 

A number of factors can increase the likelihood that a person will have a 

substance use disorder. They include the following: 

 

Related to the individual:   

 Possible genetic predisposition (eg. a substance use disorder in another 

family member)  

 Personality (for example, social isolation, difficulty accepting rules and 

authority)  

                                                      
20

 Headspace. (2013). Substance use disorders 

 Poor coping skills 

 Educational problems  

 Early age of first use  

 Strong personal motivations to use 

 Traumatic experiences (for example, abuse as a child)  

 Low socioeconomic status  

 Poor peer or community support  

 Adverse peer influences. 

 

Related to the family:  

 Patterns of negative communication, low family cohesion 

 Parental monitoring, discipline or family management techniques  

 Poor family relationships  

 Parental role modelling (for example, seeing parents engaging in drug use) 

 

Related to the community and society:  

 Traumatic environment  

 Legislation and law enforcement policies  

 Availability of drugs  

 Acceptability of substance use 

 

Deaths related to methamphetamine, commonly known as “ice” have risen from 

66 deaths in 2009 to 166 in 2013, marking a 165% increase within a five year 

period, the Coroners Court of Victoria has reported21. The Victorian 

Governments’ latest report ‘Inquiry into the supply and use of 

methamphetamines, particularly ice, in Victoria’ made the following 

recommendations in order to stamp out methamphetamine use: 

 A “harmonisation” of unexplained wealth laws across Australian to 

organised crime groups. 

 An expansion of the drug court, which is currently only in the Dandenong 

 Harm reduction programs and facilities, particularly in regional areas, 

including withdrawal beds, better access to residential beds and well-

resourced outpatient facilities. 

 “Innovative” programs and resources for schools and young people to 

support those at risk of exposure to drug use. 

 Action to deal with online drug trading. 

 An Australian Crime Commission-led special operation focusing on south-

east Asia. 

The report further detailed that methamphetamine use has significant social 

impacts including: 

 Involvement in criminal activity 

 Loss of employment, income and productivity 

 Increased reliance on health treatment and welfare support 

 Impaired family and other interpersonal relationships 

 Environmental hazards due to illegal, underground manufacture 

Considering monetary values, the report cites that the economic cost of 

methamphetamine use in the United States reached $23.4 billion in 2005. Given 

the uncertainty in estimating the costs of meth use, this study provides both a 

lower-bound estimate of $16.2 billion and an upper-bound estimate of $48.3 

billion22 

                                                      
21

 Spooner, R., Mills, T., & Bucci, N. (2014). Ice takes a stranglehold on 

Victorian town, drug report reveals. Canberra Times. September 3 2014. 
http://www.canberratimes.com.au/home/ice-takes-a-stranglehold-on-
victorian-towns-drug-report-reveals-20140903-10c12n.html 

22
 Nicosia, Pacula, Kilmer et al. (2009). The economic cost of 

methamphetamine use in the United States 2005. Drug Policy Research 



 

9 
 

Informed – Vulnerable Youth 
Policy & Practice newsletter for the community information and support sector    

FAMILY VIOLENCE 

Domestic violence (often called 

‘family violence’) can include 

physical, verbal, sexual,  emotional 

or financial abuse. Young people  

who witness regular acts of violence 

have greater emotional and 

behavioural problems than other 

children. Even very young children can be profoundly frightened and affected. 

Contrary to popular belief, witnessing episodes of violence between people they 

love can affect youth as much as if they were the victims of the violence 

themselves.23 
The Domestic Violence Resource Centre Victoria (DVRCV) have an 

informative website called ‘Bursting the Bubble’24 which can help   a young 

person  to determine what’s okay in a family and what’s not.  Impacts of 

witnessing or experiencing family violence include; Avoiding going home or 

being around your family 'I hang out at the train station heaps. Sometimes it's 

better than being at home.' 

 Not trusting family members, or other people 

 Getting confused about how you feel about family members 

'I don't know what to think about her. I get so frustrated that I cry. I love her 

but I just want her to stop hurting me!' 

 Trying to be quiet and keep the peace so you don't upset anyone 

 Feeling responsible for looking after members of your family, or trying to 

protect them from abuse 

'I get between them and try to stop mum getting hurt.' 

 

Domestic violence isn’t always physical. The other forms of abuse can hurt just 

as much as physical abuse. 

 

Emotional abuse is making the person feel hurt or bad - like constantly putting 

the other parent down or making them feel stupid. It can include emotional 

blackmail, like threatening to commit suicide if their partner leaves. 

 

“My Dad always uses really bad language at mum. He laughs at her and calls 

her a 'loser' or says she's useless.” 

 

Social abuse is when one parent stops the other from seeing their friends or 

family, or from having a job. It can include when one parent constantly checks 

up on where the other is, or follows or stalks them. 

 

“Mum's boyfriend would get paranoid and go off at her if she even talked to 

another man. He would keep an eye on her all the time and question what she 

does or where she's been.” 

 

Financial abuse is when one parent takes control of the  

money in the household, and doesn't let the other parent have any money. 

 

“Mum's never allowed to have any of her own money to spend, and he won't let 

her use the car to see my grandma.” 

 

                                                                                          
Centre.http://www.rand.org/content/dam/rand/pubs/monographs/2009/RAND
_MG829.pdf 

23
 Department of Human Services. (2013). Family violence. 

24
 Domestic Violence Resource Centre. (2007). Bursting the bubble. 

http://www.burstingthebubble.com 

Sexual abuse is when one person makes the other do sexual things that they 

don't want to do. No one has the right to force someone else into sexual 

contact, even if they are married.  

 

Physical abuse is when one parent hits, pushes, throws things, smashes things, 

or threatens to physically hurt the other. 

 

“My step-dad gets aggro and makes mum scared of him.” 

 

Abuse and violence is wrong. Many forms of abuse are against the law. 

 

SOCIAL MEDIA 

New research has shown that one in five young Australians experiences cyber-

bullying. This underlines the need to understand the impact this behaviour may 

have on a young person and that providing early support to prevent long-term 

mental health problems is vital25. Youth who have been the victim of cyber 

bullying are more likely to experience26: 

 Depression and anxiety, increased feelings of sadness and loneliness, 

changes in sleep and eating patterns, and loss of interest in activities they 

used to enjoy. These issues may persist into adulthood. 

 Health complaints 

 Decreased academic achievement and school participation. They are more 

likely to miss, skip, or drop out of school. 

 

The Australian Federal Police (AFP)27 lists the following top 10 cyber safety 

tips so that youth can have an enjoyable and safe online experience; 

 

1. Use a strong password (a combination of upper and lower case letters, 

symbols and numbers). 

2. Don’t believe everything you read – make sure you know it’s coming from a 

reliable source. 

3. Don’t give out any private information over the internet or through mobile 

phones about you, your family, friends or other people that you know. 

4. Think before you send! You have to think about what you are saying and how 

the recipient/s may feel. 

5. Don’t hide behind a computer screen;if you wouldn’t say it to their face, don’t 

say it at all! 

6. Don’t post inappropriate or illegal content anywhere on the internet. 

7. Make sure your social networking profile is set to private (check your security 

settings). 

8. Only accept friend requests from people you actually know – even if it is a 

friend of a friend it’s not a good idea to add 

them unless you actually know them. 

9. Tell your friends to ask for your permission 

before uploading and/or tagging a photo of 

you on their social networking profiles. 

10. Don’t click on any links that are 

embedded in emails - type the URL into the 

browser and go from there. 

                                                      
25

 Headspace. (2014). Early intervention vital to stopping bullying. 

http://www.headspace.org.au/about-headspace/media-centre/media-
releases/early-intervention-vital-to-stopping-bullying 

26
 Stop Bullying. (2014). Effects of bullying. http://www.stopbullying.gov/at-

risk/effects/ 
27

 Australian Federal Police. (2014). Cyber safety top ten tips for youth. 

http://www.afp.gov.au/policing/cybercrime/~/media/afp/pdf/c/cyber-safety-
top-10-tips-for-youth.ashx 
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Useful Resources: 

PRACTICE 

Best Interests Framework for Vulnerable Children and 
Youth 

http://www.dhs.vic.gov.au/about-the-department/documents-and-
resources/reports-publications/best-interests-framework-for-vulnerable-
children-and-youth  

Assists with understanding of Children, Youth and Families Act 
(2005). 

A Framework for youth alcohol and other drug practice 

http://dovetail.org.au/media/40155/dovetail_guide01doutput.pdf  

Provides a framework for practice that uses a common language 
across a range of settings, from community based youth services 
to specialist youth AOD services 

Models of Youth Work Intervention 

http://www.acys.info/__data/assets/pdf_file/0007/64519/p30_-
_T._Cooper_and_R._White_-_December_1994.pdf   

Provides a variety of approaches to working with youth 

Centre for Multicultural Youth (CMY) Youth Support 
Program  

http://cmy.net.au/article/youth-support 

 Offer direct support work using a combination of outreach, one-
to-one specialist case management and group work to support 
and empower young people 

Youth Disability Advocacy Service (YDAS) 

http://www.ydas.org.au/  

State wide service and advocacy service in Victoria that 
specifically works on issues of concern to young people with 
disabilities. 

Asylum Seeker Resource Centre (ASRC) 

http://www.asrc.org.au/ 

 Independent and non-federal government funded human rights 
organization and resource centre. Main principle is that turn no 
one seeking asylum away. 

Education First Youth Foyers 

http://www.hanover.org.au/youth-foyer/ 

 The Holmesglen Foyer is based at Holmesglen Institute of 
TAFE’s Waverley campus. It is for young people aged 16-24 
years old who want to study but can’t live at home. With 
education at the heart of everything at the Youth Foyer, the 
program is for young people who are motivated to study and 
work. 

Headspace 

http://www.headspace.org.au/ 

 Specialist organisation providing mental and health wellbeing 
support, information and services to young people. 

Beyond Blue 

http://www.beyondblue.org.au/ Aimed at achieving an Australian 
community that understands depression and anxiety, empowering 
all Australians, at any life-stage, to seek help. 

Drug Info 

http://www.druginfo.adf.org.au/topics/quick-statistics Great resource for 
providing important Australian statistics on drugs through trends, 
reports and infograpghics.  

 

DVRCV – Bursting the Bubble 

http://www.burstingthebubble.com/default.htm 

Provides information and resources for a young person to work 
out if domestic violence is occurring at home. 

POLICY 

United Nations Youth Forum 

http://www.un.org/en/ecosoc/youth2014/ 

 Forum featured youth delegates who participated in five working 
sessions generating discussion about youth issues 

ABC Youth Topic 

http://www.abc.net.au/news/topic/youth 

 Up to date news issues surrounding youth 

Youth Affairs Council of Victoria (YACVic) 

http://www.yacvic.org.au/about-us/yacvic-at-a-glance  

Peak body and leading policy advocate on young people’s issues 
in Victoria  

BSL Youth Employment – My Chance, Our Future – 
Investing our Future 

http://www.bsl.org.au/pdfs/Investing_in_our_future_2014.pdf 
Recommendations by BSL to Australian Government about how 
to boost youth employment 

Victorian Parliament Inquiry into the Supply and Use of 
Methamphetamines, Particularly Ice, In Victoria. 

http://www.parliament.vic.gov.au/lrdcpc/article/2135  

Recommendations made by Victorian Government about how to 
combat Methamphetamine use 

Advantaged Thinking 

http://foyer.net/2014/05/06/a-movement-for-change/ 

The Foyer Foundation in the UK has launched a movement for 
positive investment in young people 

RELEVANT READING 

Victorian Indigenous Youth Advisory Council (VIYAC) 
2011, VIYAC Voices Telling It Like It Is: Indigenous Young 
People on Education, VIYAC, Melbourne.  

http://www.viyac.org.au/publication/file/VIYAC_Research_Print_WEB.pdf  

This paper provides insight into young Indigenous people’s varied 
experiences of education. A number of factors were found to 
influence their educational experience including locale in which 
they grew up in, differing educational institutions they attended 
and kinds of support available.  

Homesslessness Australia. (2013). Homesslessness and Young People. 
In H. Australia (Ed.), (pp. 4). Lyneham, ACT.  

Fact sheet with why young people become homeless, why it is 
important to combat it and how we can address homelessness. 

Hardgrove, A. (2014). What's the problem? Youth and 
vulnerability in a global perspective. 

http://hdr.undp.org/en/content/youth-and-vulnerability-global-perspective 

In this interesting analysis piece, Abby Hardgrove, Visiting 
Research Associate, School of Geography and the Environment, 
University of Oxford, evaluates the way that youth, risk, and 
vulnerability are often balled up together in a way that sees young 
people as the problem (or the solution) - rather than participants 
in societies and in a global community that are fraught with many 
problems.  

 

http://www.dhs.vic.gov.au/about-the-department/documents-and-resources/reports-publications/best-interests-framework-for-vulnerable-children-and-youth
http://www.dhs.vic.gov.au/about-the-department/documents-and-resources/reports-publications/best-interests-framework-for-vulnerable-children-and-youth
http://www.dhs.vic.gov.au/about-the-department/documents-and-resources/reports-publications/best-interests-framework-for-vulnerable-children-and-youth
http://dovetail.org.au/media/40155/dovetail_guide01doutput.pdf
http://www.acys.info/__data/assets/pdf_file/0007/64519/p30_-_T._Cooper_and_R._White_-_December_1994.pdf
http://www.acys.info/__data/assets/pdf_file/0007/64519/p30_-_T._Cooper_and_R._White_-_December_1994.pdf
http://cmy.net.au/article/youth-support
http://www.ydas.org.au/
http://www.asrc.org.au/
http://www.hanover.org.au/youth-foyer/
http://www.headspace.org.au/
http://www.beyondblue.org.au/
http://www.druginfo.adf.org.au/topics/quick-statistics
http://www.burstingthebubble.com/default.htm
http://www.un.org/en/ecosoc/youth2014/
http://www.abc.net.au/news/topic/youth
http://www.yacvic.org.au/about-us/yacvic-at-a-glance
http://www.bsl.org.au/pdfs/Investing_in_our_future_2014.pdf
http://www.parliament.vic.gov.au/lrdcpc/article/2135
http://foyer.net/2014/05/06/a-movement-for-change/
http://www.viyac.org.au/publication/file/VIYAC_Research_Print_WEB.pdf
http://hdr.undp.org/en/content/youth-and-vulnerability-global-perspective
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Ardoch Youth Foundation 
 

By Isobel Michael, Philanthropy Executive at Ardoch Youth 

Foundation 

 

Current policies that impact the 

education of vulnerable children 

and young people in Australia 

The Victorian Government 

considers children and young 

people to be vulnerable if the 

capacity of parents and families to effectively care, protect and provide for 

their long term development and wellbeing is limited. Ardoch Youth 

Foundation supports vulnerable children and young people from low socio-

economic backgrounds and migrant communities to help them to access 

education and reach their full potential. We see at first hand how children’s 

learning opportunities are negatively impacted by poverty and disadvantage. 

Victoria’s Vulnerable Children Strategy for 2013-22 recognises that education 

is a key factor in breaking the cycle of intergenerational poverty and 

disadvantage and those children and young people who lack a positive home 

environment face greater risk of educational disengagement and poor learning 

and development outcomes. The Strategy identifies participation in education 

(both early childhood and school) as a key way to support families, including 

those who are vulnerable, within their local communities through early 

intervention and prevention strategies to ensure that “vulnerable children are 

kept safe from harm and have every opportunity to succeed in life” (Victorian 

Government, 2013). 

The 2013 Productivity Commission report on ‘Deep and persistent 

disadvantage in Australia’ found that “A child’s earliest years fundamentally 

shape their life chances. Gaps in capabilities between children from socio-

economically disadvantaged families and their more advantaged peers appear 

early in life. Starting school ‘behind the eight ball’ can begin a cycle of 

disadvantage that sets a trajectory for poorer outcomes later in life.” However, 

participation in early childhood education is low in Australia compared with 

other OECD countries. In Victoria, four-year-old children are able to access 15 

hours of kindergarten for 40 weeks in the year before school, but there is not 

yet universal access and Early Start Kindergarten funding for three-year old 

children is limited to Aboriginal and/or Torres Strait Islander and those who 

have had Child Protection contact. The cost and limited provision prevents 

many disadvantaged families from accessing early childhood services for 

three-year-old children. Only 13% of this age group were enrolled in early 

childhood education programs in Australia compared with the OECD average 

of 67% (OECD, 2013). 

Additional school costs are a significant barrier to equal access to education 

for vulnerable children and young people in Australia. The 2012 Gonski review 

of school funding led to the Better Schools Plan to increase funding for 

schools focusing on specialist assistance programs, teachers and resources 

over six years. However, the Federal Government only committed to increased 

funding levels for four years in its 2014-15 budget. The Victorian 

Government’s agreement with the Commonwealth will provide additional 

public funding of $12.2 billion to schools in the state between 2014-19. 

Barriers to educational outcomes for vulnerable children and young 

people 

The cost barriers for disadvantaged families mean that vulnerable children and 

young people have limited access to excursions and learning experiences and 

are significantly less likely to access early childhood education, complete 

school and be employed than their more affluent peers. Families from low 

socio-economic backgrounds struggle with the cost of transport, camps, 

excursions, uniforms, textbooks and increasingly technology such as 

computers and tablets. 

It is estimated that approximately 25% of children regularly miss breakfast and 

that children from lower socio-economic backgrounds are six times more likely 

to miss breakfast than students from higher socio-economic backgrounds, 

which impacts their ability to learn at schools and early childhood centres. 

Children and young people from non-English-speaking backgrounds are more 

likely to have difficulties with language and face challenges settling into the 

local community. Their parents might be less capable of offering assistance 

with their schooling compared with English-speaking families. Families in 

areas both of generational poverty and large migrant communities often have 

less capacity to volunteer in schools and support their children’s education 

than families from higher socio-economic backgrounds. 

Another key barrier to educational outcomes for children and young people 

from low socio-economic backgrounds is lower levels of parental educational 

attainment, which means that parents are less able to help their children with 

homework and reading at home. This can also weaken students’ attitudes 

towards schooling, educational achievement and their expectations of 

themselves. 

What works in providing education and support for disadvantaged 

young people and children 

The provision of learning opportunities and support for disadvantaged 

students to address all these barriers requires additional support from the 

community, engaging volunteers as positive adult role models and providing 

financial support to resource excursions, camps, learning materials and 

targeted programs such as Breakfast Clubs. Ardoch Youth Foundation has a 

strong track record in mobilising volunteers and resources to improve 

educational outcomes for disadvantaged children and young people. The 

Australian Council for Educational Research’s evaluation of our work in 

Melbourne’s West in 2011 found that this approach was “a highly effective 

partnership model bringing together a diverse range of business, community 

and local government agencies and organisations to support the needs of 

students in schools and kindergartens in disadvantaged communities”. 

Community and corporate volunteer support helps to develop children and 

young people’s language, literacy and engagement in learning, as well as 

raise their aspirations and self-confidence. This impact has been clearly 

demonstrated through Ardoch’s annual evaluation and through the strong 

positive feedback from the leadership of our partner schools and early 

childhood centres. One Principal told us that they she felt that the volunteers 

were of a very high calibre and “engage very well with the students as well as 

supporting the delivery of daily educational programs”. The strong impact is 

also illustrated through individual case studies. Ardoch volunteer Helen 

supported Billy (name changed) for eighteen months through weekly two hour 

sessions in Grades 5 and 6. Billy’s reading and writing skills were below Grade 

3 level as a result of often missing school and a tumultuous family situation but 

showed great resilience. Helen provided individual support for Billy to help with 

reading, writing, spelling and grammar. Helen told us “Billy needs ongoing, 

one-to-one support but there are so many demands on the teacher’s time and 

resources”. The School Principal said “Helen's dedication, regular commitment 

and routines with Billy have built a professional working relationship that not 
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only has helped him achieve academic success but, just as importantly, social 

and emotional stability. Billy often struggled socially in the school yard due to 

lack of self-esteem; his ability to communicate and his pragmatic skills were 

very low. Thanks to Helen, Billy’s school attendance has improved. He wants 

to come to school every day to learn and especially to work with Helen. Yard 

issues no longer exist and his classroom teacher is confident that entering into 

secondary school next year will be a successful transition.” 

Ardoch Youth Foundation collaborates closely with other agencies and 

facilitates partnerships to provide targeted support for students. Other 

agencies that provide direct resources and support to reduce the barriers to 

educational outcomes for vulnerable children and young people include: State 

Schools’ Relief provides support with uniform; Foodbank, FareShare and 

SecondBite provides nutritious, healthy food to schools in areas of high need; 

Travellers Aid provides subsidised travel tickets to help disadvantaged 

students attend school; Timehelp recruits and trains volunteers to work in 

schools; and the Australian Red Cross provides Breakfast Clubs. 

Challenges in the current policy context impacting on vulnerable 

children and young people 

There is great uncertainty in the education sector about the Better Schools 

Plan with the reduced commitment from the Government. In Victoria, the loss 

of the Education Maintenance Allowance (EMA) from 2015 will directly impact 

over 200,000 students (almost 25% of all students across the government, 

non-government and catholic sectors) who have been using the allowance to 

pay for learning essentials. The Education Equity Coalition, established by 

VCOSS (Victorian Council of Social Service), will closely monitor the impact of 

the loss of the EMA on children and families. 

There are fears about potential cuts to funded places in early childhood 

education. Under the Universal Access to Early Childhood Education 

agreement, the State Government funds ten hours of kindergarten education 

for four-year-olds and the Commonwealth funds the extra five. The Federal 

Budget has only committed funding until 2015 and a review of the partnership 

is under way. The uncertainty is making it difficult for early childhood service 

providers and vulnerable families who cannot afford kindergarten places 

without this support. 

There is great concern about measures announced in the Federal Budget that 

will impact younger and older Australians, students, job seekers, carers, single 

parents, low income families and disabled people. These measures are likely 

to entrench poverty and disadvantage further. Some community services are 

also being reduced, for example national organisations are cutting back on 

direct provision of Breakfast Clubs leading to greater need for communities to 

support these services. 

Experiential Learning opportunities such as camps and excursions are 

important elements of every child and young person’s education, particularly 

those in low socio-economic communities who often miss out. “If schools are 

going to be a catalyst for social mobility they may need to provide 

disadvantaged students with higher quality experiences and work hard to 

improve the students’ motivation and confidence.” (OECD, 2011) 

In Victoria, the Government’s commitment to Better Schools Funding was 

made at the expense of the EMA. The allowance provided assistance to low-

income families by helping with the costs associated with the education of their 

children, but this payment will cease at the end of this year. This will 

significantly impact on students from the most disadvantaged backgrounds 

and limit their ability to participate fully in learning experiences. 

As a member of VCOSS’s Education Equity Coalition, Ardoch Youth 

Foundation is working with a range of welfare and community organisations to 

advocate a replacement to the EMA to provide targeted assistance to families 

to ensure that all children can participate fully in the range of educational 

opportunities available to them. 

 

Darebin Information Volunteer Resource 

Service (DIVRS) 
 

Darebin L2P Program – community supporting young people 
By Lesley Galbraith, Program Co-ordinator at DIVRS L2P Program 

 

The Darebin L2P Program is just one of a number of Darebin Information 

Volunteer Resource Service (DIVRS) programs that seeks to address 

disadvantage within Darebin.  The L2P program is funded via TAC and 

delivered by Vic Roads. This is a very successful program with over 60 L2P 

programs within Victoria.  

This state wide program was developed with the overarching aim to assist 

disadvantaged young people aged 16-20 years to achieve the compulsory 120 

hours of driving practice required to get their drives licence. Each L2P 

program is located within a local council area and is delivered to meet the 

needs of local young people.  

The Darebin L2P program has recently entered its fifth year of operation and 

has seen well over 150 young people access the program within this time. 

Through the voluntary participation and support of local community members, 

this program increased opportunities for learning, social connections, 

employment and the development of safe driving practices.  

The program works to link vulnerable young people from Darebin with 

volunteer mentors. The volunteer mentors are trained, screened and 

supported to work with a professional driving instructor, and the L2P 

coordinator to provide driving supervision and mentoring to the young person. 

If complex issues arise during a match, the coordinator will refer the young 

person to appropriate supports. The program has 45 young people driving with 

volunteers at any one time. The demand on the program is high, and most 

young people have had to wait between six months to a year to get a place in 

the program.  

Young people  

Many of the young people who are referred to this program, or who self-refer, 

do not have access to the usual supports a young person needs to achieve 

important milestones in their life, such as getting their drivers licence. Often 

they are faced with significant and complex challenges including poverty, 

homelessness, unemployment, disrupted education, family breakdown and 

violence, social isolation, refugee and asylum seeker backgrounds, disabilities 

and health issues. It is not uncommon for young people who come to this 

program to be facing one or more of these issues.  

Young people in this program often have strong motivation to achieve their 

licence and put in a great amount of effort and dedication despite their 
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challenging circumstances. Getting a licence can mean independence, access 

to education or employment, helping family by driving their siblings, children or 

parents, as is demonstrated in these quotes from a young person who 

completed the program “You are not just helping an individual, rather a whole 

family. I can now take my Mum shopping” Darebin L2P program completed 

learner driver, 2013. This program also supports a young person to work 

towards a goal and experience success. 

 “ Through the driving experiences we need, and have learnt many life lessons 

i.e. be patient, stay positive regardless and mistakes can be made but we are 

to always learn from it and move on” Young person who recently achieved 

their licence.  

 “I have gained a lot of experience – both social and ‘hands on’. I have also 

become more confident as a result of my success” Learner who passed her 

licence test, 2013  

 

Enriching community for Young people and Volunteers 

Many of the benefits for both the young person and mentor come through the 

relationship built during their time in the program. The volunteer mentor and 

young person will drive together at least once a week, often for well over a 

year. This is a long term commitment for both and it encourages and enables 

the development of trust and friendship to develop. For some matches this 

relationship makes a significant difference to their lives and to their 

understanding and sense of connectedness to their community. Some 

volunteer mentors and young people will keep in contact after they have 

completed the program. Families connect with families and volunteer mentors 

often provide follow up support (meeting for coffee, help buying cars, 

employment support) and friendship.  

The understanding that develops between volunteers and young people in the 

program promotes a more inclusive community for young people in Darebin 

and helps to highlight the issues and experiences important to them. 

Volunteers often report they enjoy meeting people from backgrounds different 

to their own, and develop an understating of some of the issues for young 

people in Darebin.  “It (volunteering) has given an appreciation of the 

difficulties that young people face in their lives today, particularly my learner 

driver as he is a refugee from Afghanistan…I have learnt that young people 

have a lot to contend with on a day to day basis, especially if they are isolated 

from their family…I have been surprised at the resilience of my learner driver”. 

Volunteer mentor, 2014 

DIVRS and the Darebin L2P program is grateful for the ongoing support from 

Darebin Police, City of Darebin Council, Vic Roads, Rotary Preston, RACV 

Foundation, Transurban and Makin and Luby Hyundai. The L2P program is 

funded until June 2015 and the L2P sector is looking forward to and hopeful 

for continued funding from TAC after this date.  

 

 

 

 

 

 

 

 

 

Youth Support + Advocacy Service (YSAS) 

 

Is it the power of drugs that causes all the problems? 

By Dominic Ennis, Manager at Youth Drugs + Alcohol Advice 

(YoDAA), Senior Project Manager at YSAS 

 

Lately, there has been an incredible 

amount of public discussion regarding Ice, 

a particularly potent form of 

methamphetamine. The dominant 

message has been “Ice is an insidious 

drug that causes addiction, ruins lives and 

wreaks havoc in the community” In fact 

this is often the dominant message 

regarding any discussion about the 

problems  individuals, families and 

communities face as a result of any drug use.   

 

This type of thinking is indicative of a pharmacological perspective of drug use 

and drug problems, one that assumes it is the particular power of drugs 

themselves that cause problems. Is this really the case? Ice presents a great 

current case study to explore this. 

 

While it’s true that increased availability of Ice ups the chances of Ice related 

problems in the community, is there something about this drug itself that 

causes problems like no drug before it or is it more complicated than that?  

Well we know from our colleagues in research that Methamphetamine affects 

the brain mechanisms responsible for pleasure, reward and motivation 

meaning it is associated with very strong cravings, especially after prolonged 

use. Whilst the addictive nature of ice has been the focus of the public 

discussion, we must also ask why:  

 Do most users of methamphetamine do not go on to develop future 

problems? 

 Are there are many examples of people moving on and out of even the 

most problematic use? 

 Is this a recent phenomenon. There’s nothing new about 

methamphetamines  - it has been around for near on 100 years? 

 

Perhaps the answer comes in understanding that drug problems do not simply 

come from within a person or occur as a result of a drug’s effects. Instead drug 

problems (such as we see with methamphetamines) are the result of a 

complex interplay between individual factors and the social environment.   

 

That’s why problematic substance use has such a strong correlation with 

disadvantage and psycho-social vulnerability. In fact, simply using a drug is, in 

itself, not a very strong indicator that a person will go on to have drug 

problems.  

 

For instance last year’s youth Drug and Alcohol census revealed that 90% of 

young people using methamphetamines had high or severe psycho-social 

vulnerability. In other words, the same young people who were getting help for 

ice, were also in need of help with housing problems, mental health concerns, 

family conflict, a history of abuse and trauma, school disconnection and justice 

issues. Though some of these problems had come about because of their 

meth use, many were pre-existing. 

 

It is also why evidence-based approaches to preventing problems and helping 
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people with drug related issues always emphasise the need to provide holistic 

support to address psycho-social vulnerability concurrently with substance 

use.   

 

So while the pharmacological properties of drugs such as ice are very 

important to understand and have an impact on the extent of problems 

caused, drug problems, are still people problems and we need to look beyond 

the actual drug for the most effective ways to prevent problems, intervene 

early and provide treatment responses.    

 

YoDAA is Victoria’s youth drug and alcohol advice and referral service. It 

provides the quickest and easiest way to access the info you need. 

 

Bendigo Family and Financial Services 

Incorporated (BFFS) 

 

BFFS work with vulnerable youth 
By Rhette Drury, Administrative Assistance at Bendigo Family and 

Financial Services 

 

Bendigo Family and Financial 

Services Inc.(BFFS) is a not for 

profit organisation set up in 2006 to 

help break  cycles of material aid 

and generational poverty in 

Bendigo. BFFS has seen an increase in families from Bendigo and 

surrounding areas seeking support from our organisation. Many are 

experiencing financial stress which is often compounded by other issues that 

families may be coping with such as chronic illness, long term unemployment, 

social isolation, mental health issues, alcohol or drug misuse, domestic 

violence, loss of income, poor literacy and numeracy and the effects of 

drought, fires and floods in recent years. This constellation of factors has 

profound effects on family cohesion and stability, and the resources, whether 

they be financial, social or emotional, they need to function and engage with 

their community at a level most would consider below social norms. Poor 

attendance at Kindergarten or school, or disengagement with school in older 

children is an indicator of this stress within children and young people’s 

families. It is not only the financial hardship that is a concern to young people 

themselves, but also the experience of exclusion, in not being able to 

participate  fully in school  as well as socially,  that young people say can  

affect their wellbeing and even   their  sense of self-worth. 

BFFS provides an opportunity for case management for families, with a 

particular emphasis on getting children and youth to, or keeping them, in 

school. Families have access to all BFFS services and supports including 

generalist and financial counselling, small social support groups, debt 

consolidation loans and safe financial products that are accessible through the 

organisation.  Families are able to access staple school items such as socks, 

shampoo, deodorant, hairbrushes, assistance with  medical and prescription 

costs, lunchboxes and food for school through food parcels and vouchers 

available at our Emergency Relief program. 

Through our No Interest Loan Scheme (NILS), families acquire computers, 

school/sport uniforms, books, art/music equipment or money for excursions or 

camps as well as extra tuition. StepUP loans are available to assist with items 

such as furniture to set up congenial study spaces/bedrooms. Many young 

people report that lack of space in their homes andthe sharing bedrooms with 

their siblings often make homework difficult and impacts on their relationships 

with family, friends and school. 

Families can also access AddsUP. This is not a tagged scheme, they don’t 

have to say what the money is spent on, so it could be used in a range of 

ways to build family cohesion. For example, AddsUP could beused to 

purchase a play station or a fund a family holiday. 

By supporting families to keep young people in school, it is hoped that the 

reduction in stress will help create a more stable home environment and 

enhance the families’ ability to engage and connect their children and young 

people to their peers, schools, education pathways, sports and local 

communities The flow on from this would lead to enhanced life opportunities 

and lift young peoples’ short and long term goals in order to live a life that has 

value for them. 

 

Port Phillip Community Group 

 

Emergency relief and material aid in the City of Port Phillip 

By David Atkins, Executive Officer at Port Phillip Community Group 

 

PPCG’s forty year history 

began in the 1970’s, 

promoting social cohesion 

and providing support to 

marginalised and low income 

people of St Kilda. PPCG now operates four outlets across the City of Port 

Phillip in partnership with the City of Port Phillip Council, using a community 

development approach to build and support an inclusive local community. The 

majority of the staff and volunteers have worked in the sector for over 20 years 

and are very strongly connected to the community. They have extensive 

networks and diverse skill bases ensuring the delivery of Emergency Relief 

and Material Aid services to the complex client groups are focussed and 

appropriate to their needs. 

PPCG’s services are responsive and empowering to clients and their families 

by providing a wrap-around tailored service adapting to their needs and issues 

from a strengths based approach. Clients’ views regarding our services are 

monitored and taken into account in ongoing service design and flexibility. It is 

critical that organisations such as PPCG continue to deliver Emergency Relief 

and Material Aid at a local level and that regionalisation of funding and service 

delivery is recognised, in some circumstances, as detrimental to the health 

and wellbeing of people experiencing disadvantage. 

PPCG acknowledges that clients receiving assistance are not homogenous. 

Clients vary greatly in terms of the reasons why they require Emergency Relief 

and Material Aid in terms of the level and type of support they might need to 

overcome barriers to stabilise their situation. Many seek support due to a lack 

of options, given their current financial situation. Others are experiencing crisis 

due to personal circumstances that make finding or retaining stability difficult. 

The reasons vary greatly. As do their age and gender.  

‘There is a substantial body of research documenting the devastating effect of 

intergenerational disadvantage. Many disadvantaged children grow up to 

become disadvantaged adults, and the cycle begins again as a new 

generation of children are born into disadvantage.’ Vinson, Tony, 

Intergenerational Disadvantage, Australian Department of Education, 
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Employment and Workplace Relations, 2009. 

Intergenerational change requires sustainable intensive support and a service 

delivery model that includes effective partnerships, linkages and referral 

pathways for individuals in crisis, especially in regards to younger people. 

These strategies need to be immediate, consistent and collaborative. It is only 

through these notions of social capital that social justice can be achieved 

within a civil society context. No one service has all the solutions. PPCG 

acknowledges the essential reciprocity of social relationships, which is a 

number of organisations working in unison to achieve positive outcomes with 

individual clients. For younger people accessing PPCG’s services this is an 

essential and crucial process.  

Over recent months at PPCG there has been a significant increase in the 

number of younger people accessing Emergency Relief and Material Aid. 

Referrals for housing, legal aid and health services are increasing. Demand 

will further increase due to the Federal Government’s intended changes to 

Newstart. As reported by the ABC on the 5th June 2014, ‘Last night a Senate 

estimates committee heard more than 500,000 people under 30 may require 

some form of financial assistance in the next four years because of the 

budget's changes to unemployment benefits.’ The Government’s intention to 

withhold payments for up to six months in a misguided attempt to stop welfare 

decency and increase employment has been widely criticised. In the same 

article by the ABC journalists Emma Griffiths and Naomi Woodley they quote 

ACOSS CEO Cassandra Goldie. 

"Frontline agencies working with young people looking for work have made it 

clear that depriving young people of payments and employment services will 

make it tougher for them to get ahead, especially those with no family support 

or from families living on low incomes." 

Assurances from the Federal Government are hollow. The recent competitive 

tendering process of Emergency Relief and Material Aid in Victoria has seen 

$2,000,000 cut from the state’s budget as well as the abolition of Vulnerable 

Groups funding. The proclaimed ‘safety net’ for younger people has no 

validity. The actions of the Federal Government have been described by many 

as cruel and heartless. The policy instils intergenerational disadvantage as 

described by Tony Vinson and raises the spectre of destitution for people who 

are already marginalised. The harsh policy restrictions around entitlements will 

adversely impact young people not promote inclusion and connectedness.   

The social contract between the government and citizens is being redefined. 

The Federal Treasurer Joe Hockey has assured all Australians that the age of 

entitlement is over. Previously the purpose of a ‘just’ government was to 

provide a ‘just’ society. This is no longer the case. The basis for this 

redefinition Hockey states is that, ‘citizens need to provide for themselves’. 

Hockey firmly believes that the Entitlement Problem is ‘a concept that corrodes 

the very heart of the process of free enterprise that drives our economies; 

Governments around the world must reign in their excesses and learn to live 

within their means’. 

This ideology poses a bleak future for many young people, especially for those 

experiencing hardship and requiring Emergency Relief and Material Aid. The 

federal repositioning will make their lives harder not easier, by simultaneously 

reducing the amount of services available to them in the state of Victoria and 

reducing their access to Centrelink benefits. With 19,080 people under the age 

of 24 living in the City of Port Phillip there has never been a time when 

Emergency Relief and Material Aid has been more important.  

PPCG’s vision is to ensure services contribute to improved outcomes for 

vulnerable people, children, young people, families, residents and 

communities by helping these people address their immediate and long term 

needs in times of crisis. PPCG will continue to assist people and communities 

to transform by enhancing their wellbeing. PPCG strives to improve 

community resilience and social justice in the City of Port Phillip.  

 

Good Shepherd Youth & Family Service 

 

‘Earn or learn’: The challenges for young people in the current social 

policy discourse 

By Tanya Corrie and Susan Maury, Good Shepherd Youth & Family Service 

 

Too many Australian young people 

are locked out of the workforce. A 

recent study has found that “more 

than 580,000 young Australians are 

now either underemployed or 

unemployed. Overall, this represents 

more than a quarter of 15 to 24 year olds in the labour market.”   

There are many positive benefits of participation in paid work and education. It 

reduces the likelihood of financial stress, positively impacts on self-esteem 

and social relationships and young people’s life chances dramatically improve 

with each level of education completed.  

So the recent government push to ensure young people are ‘earning or 

learning’ should be, in theory, positive.  

However, the individualised policy responses currently proposed ignore the 

larger systemic problems within the economy and society that hinder young 

people’s economic participation. 

In May-June 2014, there are 747,000 unemployed people  for 146,000 job 

vacancies.  Simply put, if there are too few jobs for the number of young 

people who are unemployed.  

To remedy this, there needs to be stronger emphasis on job creation policies. 

The young people we work with have many complex needs which provide 

further challenges to their economic participation. They are usually unable to 

live at home because of family violence, drug and alcohol abuse, and/or family 

dysfunction. These experiences often impact on their capacity to remain 

engaged in education and hence their job prospects. These young people 

require a foundation from which to start building independent lives. This 

includes housing, job skills, development of life skills, self-esteem and a sense 

of agency.  

This requires multiple and complex interventions that can take time as well as 

a social and welfare systems that appropriately support them. 

For young people who are not able to live at home, they need sufficient 

income to ensure they can maintain a decent quality of life while they are 

continuing their education. The low rates of Newstart and Youth Allowance 

make that a challenge for many of the young people we work with as they 

need to maintain the costs of housing and education. This group often 

disengages from education because of the challenges they face and require 

greater financial support to meet their needs. The current rate of Youth 

Allowance is already well below what is required to live an independent life 

with dignity. Any reduction or further rationalisation of these payments would 

have devastating consequences, and services like ours would not be able to 

http://www.abc.net.au/news/emma-griffiths/166936
http://www.abc.net.au/news/naomi-woodley/2942754
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meet the increase in demand.  

James’ case study below reflects the complexities of many of the young 

people our service works with and the already extreme poverty these young 

people face. 

 

CASE STUDY: Living independently, living in poverty 

‘James’ is 22 and has lived in Australia since 2010. Aside from the few people 

he has met since arriving here, he has no social or family support. 

James has good English literacy and numeracy, which puts him one step 

ahead of many of the clients our service works with. Often, people from 

different cultural backgrounds (who make up more than half of our 

homelessness service users) do not understand the homelessness service 

system and how to navigate the complexities of accessing support. 

Despite his skills and qualifications, James has not been able to find work as a 

labourer or in manufacturing. He actively improves his skills and seeks work 

diligently; there are simply too few jobs available. For those jobs that are 

available James is always overlooked. 

James is living in poverty. His Newstart payment does not cover his basic cost 

of living, let alone the additional costs of looking for work, attending interviews, 

and improving his skills. At the moment, James is living in transitional housing 

however this tenure will end soon. All he wants is to work and find private 

rental. On his payment, and even with Rent Assistance, rent in a studio 

apartment in the outer suburbs will still take up 70-80% of his payment. 

James has a case worker with a Job Services provider, however their 

overwhelming case load means that the only support he can get is a ten 

minute interview once every month. We have worked with James to update his 

resume and draft application letters; however our service does not have the 

capacity to provide James with the kind of support he needs to find work.  

If James is not able to find work, he will be placed on the public housing 

waiting list and will be homeless until a property is available, which could take 

months. He desperately wants to work, and does not know what more he can 

do. 

 

It is not enough just to impose further conditionality on welfare payments, 

sanctions and punitive measures which further marginalise young people. 

Measures such as these will not work. They tend to confuse and create 

barriers for people, rather than help. 

A positive and supportive system works best to support behavioural change. 

Sanctions and punitive measures simply do not work in supporting people into 

work. Studies that analysed the impacts of sanctions, for example, found that 

some groups in the community, particularly young people, were confused 

about their obligation requirements. This is often why they did not comply and 

hence why their payments were suspended, causing severe financial hardship 

and distress and leading to an increase in demand of community services.28  

Work with people who are disengaged from work has shown us that a positive 

reinforcement for certain behaviours is more effective at changing those 

behaviours than punitive measures. Programs such as Youth Connections, 

were excellent examples of this approach. 94.2 per cent of the young people 

in the program were still engaged in education or employment six months after 

beginning the program, and after two years, 81.5 per cent were in employment 

                                                      
28 Lackner, S., & Marston, G. (2003). System Error: An analysis of 

Centrelink penalities and Job Network particicpation reports. 

Melbourne: Centre for Applied Social Research, School of Social 

Science and Planning, RMIT University. 

or education.29  

There is extensive research into what motivates people to make significant or 

difficult changes in their circumstances which is also bolstered by an 

understanding of how to maximise cognitive abilities for enabling change.  

Three characteristics must be present in order for an individual to have 

internally-held, motivation for change: Individuals have a sense of 

competency (that is, they feel capable of achieving the task); individuals have 

a sense of autonomy (they are able to self-direct their time and energy); 

individuals have a sense of community, or relatedness (individuals have 

sense of contributing to a social network through their efforts, and being 

meaningfully supported by others).   When motivation is externally applied 

(“controlled motivation”), such as those posited in the current policy 

landscape, it leads to rigid functioning, reduced wellbeing, and a lack of vitality 

– in short, characteristics which are inherently de-motivating for action.30 

When developing policy that is intended to motivate individuals to change, 

there is greater chance of success when the individual is allowed adequate 

autonomy to self-identify internal motivations in line with the desired change, is 

provided with coaching or training to provide a sense of competency to 

effectively make the change, and is enabled to embed the change within a 

supportive community.31  

Current approaches to welfare for young people are unnecessarily and unfairly 

punitive and will likely have the opposite effect of what is intended. It appears 

to driven less by evidence and more by politics and could have lasting and 

long term negative repercussions for Australia young people. 

 

 

 

 

 

 

 

 
 

                                                      
29 Thompson, K. (2014, April 14). Letter to Minister Pyne. Retrieved 

August 4, 2014, from Kelvin Thompson : 

http://www.kelvinthomson.com.au/Editor/assets/public_docs/140414%

20kt%20letter%20to%20christopher%20pyne%20education%20minist

er%20re%20youth%20connections%20funding%20ac.pdf 
30 Deci, E., & Ryan, R. (2008). Self-determination Theory: A 

Macrotheory of Human Motivation, Development and Health. Canadian 

Psychology 49:3, 182-185. 
31 Locke, E., & Latham, G. (2002 ). Building a Practically Useful Theory 

of Goal Setting and Task Motivation: A 35-year Odyssey. Amterican 

Psychologist 57:9, 705-717. 
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List of CISVic Agencies 
 
Full Members 
Banyule Support & Information Centre Inc 
Shop 1, 10l Burgundy Street 
Heidelberg 3084 
Tel: 9459-5959  
Fax: 9459-1859 
Email: info@bansic.org.au 
Website: www.bansic.org.au 
 
Bayside Community Information  & Support Service Inc – (Brighton 
Centre) 
104 Bay Street 
Brighton 3186 
Tel: 9596-7283 
Fax: 9596-7294 
Email: brighton@bayciss.org.au 
Website: www.bayciss.org.au 
 
Bayside Community Information  & Support Service Inc – 
(Hampton East Centre) 
12 Katoomba Street 
Hampton East 3188 
Tel: 9555-6560 / 9555-9910 
Fax: 9555-9579 
Email: hamptoneast@bayciss.org.au 
Website: www.bayciss.org.au 
 
Bayside Community Information & Support Service Inc – 
(Sandringham Centre) 
31 Abbott Street 
Sandringham 3191 
Tel: 9598-0422 
Email: sandringham@bayciss.org.au 
Website :www.bayciss.org.au 
 
Box Hill Citizens’ Advice Bureau 
Suite 1, Town Hall Hub 
27 Bank Street Box Hill 3128 
Tel: 9285-4801 / 9285-4803 
Fax: 9285-4806 
Email: boxhillcab@optusnet.com.au 
 
Camcare Ashburton 
4Y St, 
Ashburton  3147 
Tel:9809-9100 
Fax:9809-9199 
Email: camash@camcare.org.au 
Website: www.camcare.org.au 
  
Camcare Camberwell 
51 St  Johns  Avenue 
Camberwell 3124 
Tel:9831-1900 
Fax:9831-1999 
Email: camcare@camcare.org.au 
Website www.camcare.org.au 
  
Casey North Community Information & Support Service Inc 
Suite 1, 90-92 Victor Crescent 
Narre Warren 3805 
Tel: 9705-6699 / 9705-6791 
Fax:9705-6794 
Email: cnciss@caseynorthciss.com.au 
Website: www.caseynorthciss.com.au 
 
Chelsea Community Support Services Inc 
1 Chelsea Road 
Chelsea 3196 
Tel: 9772-8939 / 9772-8929 
Fax:9776-0482 
Email: info@chelsea.org.au 
Website: www.chelsea.org.au 
  
Cobram Citizens Advice Bureau Inc 
63 Punt Road 
Cobram 3644 
Tel:5871-2174 
Fax:5872-2046 
Email: cobramcab@gmail.com 
  
Coburg Community Information Centre Inc 
91 Bell Street 
Coburg 3058 
Tel:9350-3737 
Fax: 9350-6386 
Email: ccic@pacific.net.au 
Community Information  Centre Hobsons Bay Inc 
5  Sargood  Street 

Altona 3018 
Tel:9398-5377 / 9398-5207 
Fax: 9398-5377 
Email:info@hbcic.org.au 
Website:www.hbcic.org.au 
  
Community Information Glen Eira Inc 
1134 Glenhuntly Road 
Glenhuntly 3163 
Tel:9571-7644 
Fax:9571-7933 
Email: communityinfo@gleneira.vic.gov.au 
Website:www.cige.org.au 
 
Community Support Frankston Inc 
35 Beach Street 
Frankston 3199 
Tel: 9783-7284 
Fax:9783-7731 
Email:csf@frankston.net 
Website:www.frankston.net 
  
Cranbourne Information & Support Service Inc 
156A Sladen Street 
Cranbourne 3977 
Tel:5996-3333 / 5996-7586  Fax:5996-3608 
Email: Leanne@cranbourneiss.org.au 
Website :www.cranbourneiss.org.au 
  
Dandenong  Community Advisory Bureau  Inc 
186 Foster Street East 
Dandenong  3175 
Tel:9791-8344/ 9791-8366 
 Fax:9792-1111 
Email: dandcab@vicnet.net.au 
Website: www.dcab.org.au 
 
Darebin Information, Volunteer & Resource Service Inc 
285-287 High Street 
Preston 3072 
Tel:9480-8200  
Email: erp@divrs.org.au 
Website:www.divers.org.au 
 
Diamond Valley Community Support Inc 
Shop 201, Level 2 
Greensborough  Plaza main Road 
Greensborough  3088 
Tel:9435-8282 
Fax: 9432-4147 
Email: info@dvsupport.org.au 
Website :www.dvsupport.org.au 
 
Doncare Community Services 
Suite 4, Level 1 
687 Doncaster Road 
Doncaster 3108 
Tel:9856-1500 
Fax:9856-1599 
Email: doncare@doncare.org.au 
Website :www.doncare.org.au 
 
Essendon Citizens Advice Bureau Inc 
1 Pascoe Vale Road 
Moonee Ponds 3039 
Tel:9370-4533 / 9372-0835 
Fax:9375-1694 
Email:ecab@mvcc.vic.gov.au 
 
Goulburn Valley Community Care & Emergency Relief Inc 
16 Broomfield Street 
Shepparton 3630 
Tel:5831-7755 
Fax:5831-7755 
Email:gvcc@bigpond.com 
Information Warrandyte Inc 
57 Yarra St 
Warrandyte 3113 
Tel:9844-3082 
Fax:9844-2212 
Email: contact@informationwarrandyte.org.au 
Website: www.informationwarrandyte.org.au 
 
Knox Infolink Inc 
136 Boronia Road 
Boronia 3155 
Tel:9761-1325 
Fax:9762-9549 
Email: info@knoxinfolink.org.au 
Website: www.knoxinfolink.org.au 
 

Lilydale Assist Inc 
214 Main Street 
Lilydale 3140 
Tel:9735-1311 / 9735-2358 
Email: info@lilydaleassist.org.au 
 
Living Learning Pakenham 
6B Henry Street 
Pakenham 3810 
Tel:5941-2389 
Fax:5941-2326 
Email: info@livinglearning.org.au 
Website: www.livinglearning.org.au 
 
Maroondah Citizens Advice Bureau Inc 
214 Mt Dandenong  Road 
Croydon 3136 
Tel:9725-7920 
Fax:9723-4450 
Email: mcabcroydon@aanet.com.au 
Website: www.mcab.org.au 
 
Maroondah Citizens Advice Bureau Inc 
4 Melbourne Place 
Ringwood 3134 
Tel:9870-3233 
Fax:9879-2724 
Email: mcabringwood@aanet.com.au 
Website: www.mcab.org.au 
  
Maryborough Community Information Centre Inc 
91 Nolan Street 
Maryborough 3465 
Tel:5461-2643 
Fax:5461-5027 
Email:marycic@bigpond.com 
 
Mentone Community  Assistance & Information  Bureau Inc 
36 Florence Street 
Mentone 3194 
Tel:9583-8233 / 9583-2436 
Fax: 9585-8621 
Email: mcabic@bigpond.net.au 
 
Monash Oakleigh Community Support & Information Service Inc 
25 Downing Street 
Oakleigh 3166 
Tel: 9568-4533 
Fax:9568-4427 
Email:monoakci@hotmail.com 
 
Monash Waverley Community Information & Support Centre Inc 
6 Holskamp Street 
Mount Waverley 3149 
Tel:9807-9844 / 9807-5996   
Fax:9807-0278 
Emal:wavcis@bigpond.com 
Website: www.monashwaverleycis.org.au 
 
Mornington Community Information & Support Centre Inc 
320 Main Street 
Mornington 3931 
Tel: 5975-1644 
Fax:5975-3423 
Email: manager@mcisc.org.au 
Website: www.morninfo.org.au 
 
Mt Alexander Community Information Centre Inc 
Faulder Watson Hall 
206 Barker Street 
Castlemaine 3450 
Tel:5472-2688 
Email:ciccmaine@spin.net.au 
 
Port Phillip Community Group 
154 Liardet Street 
Port Melbourne 3207 
Tel:9209-6350 / 9646-0801 
Email: portmelbourne@ppcg.org.au 
Website :www.ppcg.org.au 
 
Port Phillip Community Group 
333 Bay Street 
Port Melbourne 3207  
Tel: 9209-6350 
Fax: 9646-4839 
Email: portmelbourne@ppcg.org.au 
Website: www.ppcg.org.au 
 
Port Phillip Community Group 
222 Bank Street 
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South Melbourne 3205 
Tel:9209-6830 
Fax:9699-8205 
Email: southmelbourne@ppcg.org.au 
Website :www.ppcg.org.au 
 
Port Phillip Community Group 
161 Chapel Street 
St Kilda 3182 
Tel: 9354-0777 
Fax: 9525-5704 
Email: stkilda@ppcg.org.au 
Website: www.ppcg.org.au 
 
Prahran Citizens Advice Bureau Inc 
Suite 17 - Level 1, Prahran Market 
163 Commercial Road 
South Yarra 3141 
Tel:9804-7220  
Fax: 9804-7223 
Email :prancab@vicnet.net.au 
 
South Gippsland Citizens Advice Bureau Inc 
Memorial Hall Complex 
Michael Place 
Leongatha 3953 
Tel: 5662-2111 
Fax: 5662-2001 
Email: cab@dsi.net.au 
Website:sgcab.org.au 
 
Southern Peninsula Community Support & Information Centre Inc 
878 Point Nepean Road 
Rosebud 3939 
Tel: 5986-1285 
Fax: 5982-2601 
Email: admin@spcsic.org 
 
Springvale Community Aid & Advice Bureau Inc 
5 Osborne Avenue 
Springvale 3171 
Tel: 9546-5255 
Fax: 9548-4821 
Email: scaabspr@scaab.org.au 
Website: www.scaab.org.au 
 
Sunraysia Information & Referral Service Inc 
87A. Orange Street 
Mildura 3500 
Tel:5023-4025 
Fax: 5021-3281 
Email: sirs@ncable.com.au 
Website: www.vicnet.net.au/~sirs 
 
UnitingCare East Burwood Centre 
220 Burwood Highway 
East Burwood 3151 
Tel:9803-3400 
Fax: 9803-3233 
Email: ebcentre@bigpond.net.au 
 
Western Port Community Support 
185 High Street 
Hastings 3915 
Tel: 5979-2762 
Fax: 5979-4886 
Email: info@wportcomsupport.org.au 
Website:www.wportcomsupport.org.au 
 
Whittlesea Community Connections Inc 
Shop 111, Epping Plaza 
Cnr High & Cooper Streets 
Epping 3076  
Tel:9401-6666 Fax: 9401-6677 
Email: admin@whittleseacommunityconnections.org.au 
Website: www.whittleseacommunityconnections.org.au 
 
Associate Members 
Ardoch Youth Foundation 
18 St Kilda Road  
St Kilda 3182 
Tel:9537-2414  Fax: 9537-3211 
Email: info@ardoch.asn.au 
Website: www.ardoch.asn.au 
 

Australia Help Limited 
P O Box 19 
Mitiamo 3573 
Tel:0428-366-220 
Email: admin@australiahelp.org 
Website:www.australiahelp.org 
 
Bendigo Foodshare Inc. 
Factory 2, 43 Havilah Rd 
Long Gully 3550 
Tel: 5444-3409 
Email: admin@bendigofoodshare.org.au 
Website: www.bendigofoodshare.org.au 
 
Bendigo Family & Financial Services Inc 
8 Myers Street   
Bendigo 3550 
Tel: 5441-5277  
Fax: 5442-2768 
Email:bffs@impulse.net.au 
 
Collingwood Information Centre/Jesuit Social Services Limited 
326 Church Street 
Richmond 3121 
Tel: 9421-7600 
Fax: 9421-7699 
Email: jss@jss.org.au 
Website:www.jss.org.au 
 
Countrywide Community Missions Victoria Inc  
129 Narina Way 
Epping 3076 
Tel:9408-8299 
Email:kev@ccmv.com.au 
Website: ccmv.com.au 
 
Diamond Valley Foodshare Inc 
203 Henry St 
Greensborough 3088 
Tel:9432-8274 
Email:rddavis123@gmail.com 
 
Diamond Valley Community Legal Service 
Shop 201, Greensborough Plaza 
Greensborough 3088 
Tel: 9551-1799 
Email: eo@dvsupport.org.au 
 
Dingley Village Community Advice Bureau  Inc 
31b Marcus Road  
Dingley Village 3172 
Tel: 9551-1799  
Fax: 9551-6848 
Email:dvcab@bigpond.com 
Website: www.dvcab.com.au 
 
Eastern Emergency Relief  Network Inc 
Factory 1, 10-12 Thornton Crescent 
Mitcham 3132 
Tel: 9874-8433  
Fax:9873-4268 
Email: info@easternemergency.org.au 
Website: www.easternemergency.org.au 
 
Endeavour Ministries Inc 
The Andrews Centre 
2-6 Hanna Drive  
Endeavour Hills 3802 
Tel: 9700-4944  
Fax: 9700-0822 
Email:andrewscentre@bigpond.com 
Website: www.andrewscentre.org.au 
 
ER Victoria 
Suite 209, Level 2 
343 Little Collins Street 
Melbourne 3000 
Tel: 9672-2005 
Fax: 9672-2099 
Email: meagan@cisvic.org.au 
Website: www.ervictoria.org.au   
 
Healesville Interchurch Community Care Inc 
231 Maroondah Highway 
Healesville 3777 

Tel:5965-3529  
Fax:5962-3013 
Email: hicci@hicci.org.au 
 
LINC Church Services Network Yarra Valley Inc 
2442 Warburton Highway  
Yarra Junction 3797 
Tel:5967-2119 
Fax: 5967-2338 
Email:linc.yarravalley@gmail.com 
Website:www.lincnational.org.au 
 
North East Region Volunteer Resource Centres 
(Volunteers of Banyule) 
80 Hawdon Street  
Heidelberg 3084 
Tel:9458-3777  
Fax: 9458-4111 
Email: office@volunteersofbanyule.org.au 
Website:www.volunteersofbanyule.org.au 
 
OZ Assist Inc 
9 Ellen Road 
Narre Warren South 
VIC  3805 
Tel:0411-714-885  
Email:admin@ozassist.org 
Website: www.ozassist.org.au 
 
Somali Australian Council of  Victoria 
7 Tobruk Avenue  
Heidelberg West 3081 
Tel: 9459-6333  
Fax:9459-8633 
Email:sacvic@bigpond.com 
 
Swags for Homeless Ltd 
Tel:9764-9422 
Email: admin@swags.org.au 
Website: www.swags.org.au 
 
The Gianna Centre Inc 
Shop 7, Victoria Lane 
Pall Mall  
Bendigo 3550 
Tel:5442-4644  
Email: giannacentre@bigpond.com 
Website: www.gianna.org.au 
 
The Migrant  Hub 
12 Synnot St 
Werribee 3030 
Tel: 9731-7877 
Email:themigranthub@tpg.com.au 
 
United Way Ballarat Community Fund 
Level 1, 3 Peel Street South 
Ballarat 3350 
Tel: 5331-5555 
 Fax:5331-8618 
Email: info@unitedwayballarat.com.au 
Website: www.unitedwayballarat.com.au 
 
Volunteer West 
123 Queen Street 
Altona 3018 
Tel: 9398-1233 
Fax: 9393-1299 
Email: info@volunteerwest.org.au 
Website:www.volunteerwest.org.au  
 
Volunteering Geelong Inc 
190 Myers Street 
Geelong 3220 
Tel: 5221-1377 -  Fax:5221-1499 
Email: manager@volunteeringgeelong.org.au 
Website: www.volunteeringgeelong.org.au 
 
Wimmera Information Network Inc 
43 Firebrace St  
Horsham  3402 
Tel:5382-5301  
Fax: 5382-1117 
Email:wininfo@netconnect.com.au 
Website:www.wimmerainfo.org.a
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Helping local communities help local people 
 
 
 
INFORMED is a publication of 
Community Information & Support Victoria (CISVic) 
Suite 209, Level 2 
343 Little Collins Street 
Melbourne VIC 3000 
T: 03 9672 2000 
F: 03 9672 2099 
admin@cisvic.org.au 
http://www.cisvic.org.au 
Articles in this publication do not necessarily reflect the views and policies of CISVic or its staff members. 

Articles may be reproduced if full acknowledgement is give.

 


