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About us 

 

Community Information & Support Victoria (CISVic) is the peak body representing local 

community information and support services. 

Our local services assist people experiencing personal and financial difficulties by providing 

information, referral and support services including Emergency Relief. 

We direct people who need help to local centres for services. 

We liaise with local, state and federal governments on behalf of local centres for funding and 

support. 

We undertake research and training. 

CISVic and its members are committed to volunteering and offer a range of opportunities for 

people to work with us. 

And we seek and arrange funding from philanthropic organisations and private donors. 
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President’s report 

 
 
The past year has been another successful one for 
CISVic with a range of initiatives and programs that 
have further consolidated the organisation as a key 
peak body in the community sector. 
 
The full implementation of the Consortium and the 
preparation of initial reports to Department of Social 
Services was a huge task, but was handled in a highly 
professional way by the staff gaining a great deal of respect 
from member agencies. 
 
The round table discussions provided an opportunity for 
members to share ideas and experiences and for the 
organisation to hear directly from participants. These have 

been well attended and have addressed a number of issues relating to our work. 
 
Thanks again to the CISVic team for their work in a challenging year. Their efforts to support  
agencies and accept new programs and challenges is highly valued and the relationship 
between staff in the office and member agencies has never been stronger.   
 
The Board of Management has again provided strong, effective governance to support the work 
being undertaken and to ensure that the organisation remains strong. 
 
On behalf of the Board of Management and the membership, I would like to thank Kate for her 
positive leadership of CISVic again this year. The workload she undertakes is a heavy one, but 
she manages to remain positive and to plan strategically for future development. 
 

 
Anne Coughlin 
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Executive Officer’s report 

 
 
The last year has been incredibly busy and productive and I 
must begin by acknowledging the amazing work of our 
dedicated and passionate staff and Board who are so 
committed to helping local communities help local people.  
 
We've welcomed a new staff member, Jill Wilson, a maternity 
leave replacement for the Sector Development Manager role, and 
new Board members, Jemal Ahmet, Diane Agius and Damien 
Lockie. 
 
Our member agencies, the local community information and 
support centres, are facing constant challenges around 
sustainability, recruitment of volunteers, and meeting increased 
demand in a evolving social, political and economic landscape. 

The world stage is changing, and we are yet to understand how changes in other countries will 
impact on Australian society. Some things remain abundantly clear though - the gap between 
the rich and poor is increasing, and more Australians are living in poverty.  
 
While we've focused on consolidating our core functions over the last year; enhancing our sector 
support, expanding our training program, and creating strong connections both in and outside of 
the sector, are eyes are looking to the future and to new ways of doing. It is imperative that we 
are adapting, that we are collaborating and that we are innovating.  
 
In our first full year of delivering our federally funded emergency relief program, we've been able 
to generate meaningful and sound data which describes the demographics of those accessing 
services, identifies the triggers causing financial hardship, and the types of support provided. 
New pressures around increasing demand and reduced supply has resulted in agencies finding 
new and different ways to support their community, and we've noted the growth of fresh and 
non-perishable food programs versus the more traditional food vouchers. The consortia model, 
touted by some as the "way of the future" for small not-for-profits has been tested, deemed 
effective and has replicability. We should now scope application for other funded services while 
seeking to continuously improve current practice. 
 
We are grateful to state Department of Health and Human Services for our long-standing 
recurrent core funding, and to federal Department of Social Services for our emergency relief 
consortia funding. Telstra continue their support in the form of the Bill Assistance Program, and 
project funding from Fire Services Levy Monitor enables us to deliver new services. 
 
In closing, I would like to thank the membership for their trust and confidence. We are here to 
support them and their local communities and we look forward to doing so over the next 12 
months. 

 
Kate Wheller 
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Treasurer’s report 

 
 

 
I am very pleased to present the Treasurer’s Report for the 
2016 financial year.  2016 has been an interesting year in 
Victoria as the economy rebases toward the services sector 
and promotion of innovation and productivity.   
 
This transition, together with continuously increasing house 
prices and general living costs and the arrival of refugees has 
ensured the ongoing high demand for the services and 
assistance that CISVIC’s member agencies provide.  This year 
marks the first full 12 month period that CISVIC has delivered 
emergency relief services in Victoria on behalf of the DSS. This 
consortia arrangement has provided CISVIC with a new source 
of funds which has enabled us to enhance the capability of our 
management team and provide a broader service to our 

members. Having said that, the board is mindful of the importance of robustly managing the 
emergency relief funding provided to us, being transparent with the consortia members and 
satisfying our accountabilities to the DSS. 
 
In managing CISVIC's financial arrangements, the Board focuses on balancing the immediate 
needs of our member agencies and the development of the CISVIC team with the ongoing 
financial stability of CISVIC. A recent example of this is the sale of CISVIC's former office which 
has released significant funds enabling CISVIC to be far more financially flexible such that we 
are able to respond quickly where urgent needs arise and focus the Board and management's 
attention on the community. 
 
For the financial year ended 30 June 2016, CISVIC generated a surplus of $12,489 (2015: $989 
deficit) and incurred cash outflow from operations of $84,634 (2015: $25,921 inflow).  CISVIC’s 
financial position remained stable during the year, with net assets at the end of the year of 
$384,706 (2015: $372,217).  We have continued to utilise surplus cash when it was available to 
offset the mortgage account or for short term investments. As I noted above, after year-end, 
CISVIC sold its property. Funds from this will be placed into low risk, liquid 
investments.  Earnings from these investments will be used to offset rental costs of the current 
office and for other projects that the Board will consider as they arise.  Similar to prior years, 
CISVIC has received cash in advance of delivering the related services which will occur in the 
2016 financial year. 
  
The Board will continue to utilise CISVIC’s accumulated surplus for the benefit of member 
agencies and to ensure the ongoing viability of CISVIC throughout the economic cycle.  CISVIC 
is in a secure financial position, however as always, remains dependent on funding that it 
primarily sourced from state and federal government funding. 
  
I would like to acknowledge the tireless efforts of the CISVIC management team to continually 
deliver CISVIC’s services at the high levels our members expect while also managing costs and 
pursuing funding opportunities. 
 
 

 
James Dent 
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Supporting members 

We aim to be a credible and effective peak body, raising the profile of the sector and 

providing relevant, timely and accessible information and support. 

Communication 

CISVic’s communication strategy continues to provide timely & relevant information to sector 

members through our fortnightly e-bulletins; 21 issues produced in this reporting period and 

our policy and practice newsletter, Informed; 3 editions focusing on Working Differently, 

Changing ER Landscape & Social Enterprise and Organisational Sustainability.Posts on 

Facebook and twitter lift our online profile and maintain communication and relationships with 

the online community. 

The website is regularly updated with news, information and resources in the public and 

member’s only section. 

ER Consortia 

CISVic is the lead agent in a consortia of 30 members to deliver emergency relief services 

across areas of metropolitan Melbourne and regional Victoria. As lead agent, CISVic is able to 

provide significant support and resources to member agencies which includes a cloud-based 

client management system. During this period we have focused on the development of best 

practice standards, the CISVic ER theory of change and enhancing the functionality of the 

database. 

In this reporting period, we distributed $1.7million in emergency relief to over 27,000 clients. 

Telstra Bill Assistance Program 

The Bill Assistance Program provides an allocation of phone vouchers and phone cards which 

CISVic distributes to members throughout metropolitan Melbourne and regional Victoria.  The 

partnership with Telstra has made an invaluable impact on our agencies’ capacity to respond to 

community needs, and the ability for vulnerable and disadvantaged people to stay connected 

with families, networks and support services.  In this reporting period, CISVic allocated $212,500 

worth of phone vouchers, and $55,000 of phone cards, totalling $267,500 in value. This 

was an increase of 52% on last year’s allocation.  

Agency support 

CISVic conducts a range of activities to provide intensive support to individual agencies as 

required. These include facilitating merger discussions, co-opting onto boards, advocacy, 

developing governance policies and procedures, governance training and strategic plan 

development. In this reporting period CISVic provided intensive support to 5 member 

agencies. 
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Roundtables 

This year we introduced and conducted 4 roundtables with 32 participants – an opportunity 

for a range of workers from the membership to come together in an informal setting to discuss, 

share and learn from each other particular topics. Topics in this period included Fundraising, 

Making data work for you, Volunteer-only agencies, and Community Advocacy; where’s the 

money coming from. 

Accredited training program 

Volunteers in full member agencies who work with clients are required to undertake an 
accredited national course. In this reporting period, the following was delivered: 
 

 Community Support Workers Course (formerly Assess and Provide Services for Clients 

with Complex Needs); 9 sessions were delivered to 78 participants. 

 
We have continued to deliver a minimum of 3 sessions in the CBD, and 1 session in outer east. 
 
We’ve also been able to deliver our program to outer metro and rural areas, and in this reporting 
period went to Cranbourne & Numurkah. Three member agencies were subcontracted to deliver 
local training – Frankston, Rosebud and Leongatha. 
  
We have continued our partnership with the Salvation Army’s Training Plus Registered Training 
Organisation and once again, are able to produce reports profiling the demographics of 
participants. 

Non-accredited training program 

CISVic delivers a range of non-accredited training programs to meet existing and emerging 

issues. When appropriate, we work in partnership with other organisations who have the specific 

knowledge and skills required. During this reporting period, we conducted the following: 

 Building upon your interview skills 4 sessions, 48 workers trained 

 

 Help clients to develop financial literacy (in partnership with Financial & Consumer 

Rights Council) 1 session, 15 workers trained 

 

 Recognising & responding to family violence (in partnership with Whittlesea Community 

Connections) 2 sessions, 30 workers trained 

 

 Tenancy Rights & Responsibilities (in partnership with Tenants Union of Victoria) 2 

sessions, 29 workers trained 

 

 Working with Challenging Behaviours 1 session, 33 workers trained 
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CISVic Networks 

The uniqueness of CISVic agencies, as generalist, community based agencies, means that we 
share common service models and challenges. Our members benefit from the opportunity to get 
together to share information, resources and news. Additionally, they play an important 
communication path between CISVic and our members. 
 
CISVic either facilitates or participates in 6 regional networks Eastern, Inner South, North West, 
Northern, Rural, and WRACIC. In this reporting period we participated in 25 regional network 
meetings. 

Inner South network – 4 meetings hosted 

This newly established network aims to bring together agencies not previously participating in a 
network, and to create opportunity for agencies in a closer geographic area to come together. A 
key point of discussion for this group is the CISVic consortia, as all members are part of this. 
Participating agencies come from Mt Waverly, Oakleigh, Glen Huntly, Prahran, St Kilda, 
Mentone, Chelsea and Hampton. 

Northern network – 4 meetings hosted 

This network brings together agencies from Epping, Greensborough, Heidelberg, and Preston. 
CISVic provides full secretariat support and chair the meetings. The meeting venue is rotated to 
promote awareness and knowledge of each other’s sites and services. 

North West network – 4 meetings hosted 

The smallest of our networks, this comprises agencies in Essendon, Coburg, and Altona. 

Meetings are conducted 3 times per year, with CISVic providing secretariat support and active 

participation. 

Rural Agencies network – 3 meetings hosted 

With the support from the Victorian Department of Health & Human Services, CISVic is able to 
offer teleconferencing for our rural member agencies to participate in quarterly network 
meetings.  These meetings provide the important opportunity for far-flung agencies to connect 
regularly, sharing information and providing peer support. Representatives join us from Mildura, 
Bendigo, Castlemaine, Maryborough, Shepparton, Cobram and Leongatha. 

Western Port Regional Association of Community Information Centres (WRACIC) - 3 

meetings attended 

This well-established and self-run network brings together agencies in metropolitan South East 
including Cranbourne, Casey North, Dandenong, Springvale, Frankston, Mornington, Rosebud, 
& Hastings. CISVic is an active participant. 
 

Caseworker’s network  

CISVic caseworkers meet quarterly, and as a community of practice, continue to provide 

professional and peer support contributing to best practice in supporting complex needs clients 

in ER.  While the number of agencies able to provide case work has reduced due to new DSS 

funding arrangements, this remains an important network. In this reporting period we conducted 
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4 case workers network meetings. Guest speakers provide networking and relationship 

building opportunities for caseworkers and other service providers.   

Caseworkers also contribute to CISVic policy development and assist in our advocacy work by 

providing feedback, case stories and identifying trends and issues impacting on vulnerable 

people. 
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Effective communicator & 
advocacy body 

 
We aim to be a trusted and respected advocacy body, undertaking research and 
commenting on social policy.  We will develop strategic relationships with key bodies. 
 
We effectively advocate for and represent members to stakeholders including all levels of 
government and relevant bodies.  
 
Activities in this area include: 

 Advocacy and representation on behalf of individual agencies to local council CEOs, 
Community Support Managers, elected Councillors and state and federal electoral 
representatives. 

 Advocacy and representation with state and federal members of parliament, their 
advisors and senior management of government departments.   

 Active membership in the following State Government groups: 
o Department of Primary Industries Advanced Metering Infrastructure Ministerial 

Advisory Council 
o Department of Justice, Consumer Affairs Victoria Working Together Forum. 

Representation 

CISVic also plays an active role working with peer bodies including 

 Consumer Utilities Advocacy Centre – Reference Group 

 ER Victoria – Committee of Management and Members’ Meetings 

 Energy & Water Ombudsman – Community Consultation Group 

 VCOSS – Peaks and Statewide Networks 

 Volunteering Victoria - Volunteer Management Special Interest Group: Issues & Trends 
Working Group. 

Advocacy campaigns 

We participated in two key campaigns during this year: 
 

 Voices without words – reinstate free interpreting 

services for ER programs  

In partnership with Financial & Consumer Rights Council 

and Springvale Community Aid & Advice Bureau (now 

SECL) 

 

 

 Fines Amnesty –  Victorian Attorney General 

Supporting campaign initiated by member agency Casey North Community Information 

& Support Service.  
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Organisational capacity building 

 
We aim to be a strong and viable organisation with good governance which promotes 
sector sustainability and where staff feel valued and supported. 
 
CISVic’s core funding is from the state Department of Health & Human Services (DHHS) and 
federal Department of Social Services. We meet regularly with our funding bodies to discuss our 
activities and key issues in the sector. 
 
Fire Services Levy Monitor, and other project funds support our organisation to deliver relevant 
and targeted training for our members and the broader sector. 
 
It is our goal to ensure that we have adequate funds to deliver the necessary services to our 
membership. The Board and our Executive Officer ensure that we are fiscally viable and explore 
new funding opportunities to enable responsive services and innovation. 
 
CISVic works with member agencies to ensure sustainability and advocate for increases in 
funding.  Advocacy support is provided in a range of ways, depending on situation and need.  
We often make representations to elected parliamentarians, councillors and community leaders 
on behalf of member agencies.  In the past year, we have made various personal 
representations around issues of re-location, funding levels and potential mergers and 
partnerships.  CISVic also provides statistical information and relevant research and data to 
demonstrate the evidence base of our assertions in support of particular issues.  During this 
reporting period, we have provided more intensive support to a number of members who were 
experiencing key issues which related to risk of losing core funding, those considering merging 
with organisation and those who were re-locating.  
 
More broadly, CISVic provides information regarding new funding opportunities is disseminated 
via our fortnightly e-bulletin, and we provide letters of support to accompany members’ 
submissions, or act as referees in applications for funding.   
 
CISVic recognises and acknowledges the work of our sector’s volunteers through the Honour 
Roll.  Inductees are individuals who make significant contribution to the community information 
and support sector through their work which has local, regional or state-wide implications and 
reflects our shared standards and guidelines.  Each year, we induct three new individuals.  
 

  



 
 
 
 
 

Community Information & Support Victoria 14 

 
 
 

Strengthening communities  

 
We will seek to positively influence public policy and actions that affect vulnerable and 
disadvantaged communities and community-based volunteering 
 
The contribution of volunteers to the range of services provided by member agencies, from 
community information, referral and support to tax help and general counselling is highly valued 
by communities and clients.  CISVic supports our volunteers’ work through our training program, 
and keep volunteers informed and up-to-date with relevant sector, policy and practice 
information through our communications.  We also provide tailored information and support for 
volunteers and managers in the course of their duties.  The commitment and skill of volunteers in 
our agencies are crucial -and core- to CISVic identity and value.  
 
CISVic works with our member agencies to provide the voice for our members and the 
communities they work in.  Through our quarterly network meetings, site visits and surveys, we 
engage in constant conversations around new and emerging issues affecting clients, 
communities and vulnerable groups.  Our active participation with a range of peak bodies, 
community advocacy groups and various stakeholders enables us to communicate these issues, 
help shape solutions and give voice to those who fall through the gaps.  
 
Through our project work, we seek to give voice to clients and highlight the human dimension to 
the impact of economic and social policy. We support and strengthen the work of our members 
as they seek to deliver innovative services and build social and human capital by exploring para-
professional work of students on placements. 
 

Social and public policy 

CISVic makes representation to relevant social and public policy discussions. During this 

reporting period these included: 

6 individual submissions 

 Residential Tenancies Act – 2 submissions  
o Review of the Act 
o Dispute Resolution 

 Gender Equality Strategy 

 Long Service Leave 

 Victoria Education Review 

 ESC Hardship Inquiry 
 
2 supported submissions 

 Tariff Structure Statement 

 Network Tariff Reform 
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Projects 

Fire Services Levy Monitor 

CISVic developed and continues to deliver a distinct insurance related training module which is 
now embedded in our accredited training program for all new volunteers. CISVic will continue to 
engage with other Fire Services Levy Monitor recipients to report on progress of the various 
projects.  
 

Student Placement Program 

CISVic offered a full Student Placement Program in this reporting period, with just 10 students 
placed across 7 agencies. Our Field Educator and Trainer Deborah Rosenberg continued to 
provide valuable individual and group supervision that complemented supervision by task 
supervisors at placements. 
 
CISVic is committed to delivering and growing this program over coming years, and our DSS 
funding, and has RMIT support enabled us to make this a permanent addition to our service.  
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Our Members 

 
We currently have fifty-nine (59) member agencies: thirty-eight (36) full members across 
forty-one (41) sites, and twenty-three (23) associate members. 
 
Our members are community information centres managed by autonomous, community based 
management committees.  Staffed predominantly by volunteers, agencies receive funding from a 
wide range of sources such as all levels of government, philanthropic trusts, local philanthropies, 
donations and fund-raising. 
 
Member agencies are operated and staffed by local people who have intimate knowledge and 
understanding of the needs of their communities.  Each agency is different, and through 
membership with CISVic, provides services that have reached a standard set by CISVic.  
Agencies adhere to the principles of providing free and confidential information and support in a 
non-judgemental manner that respects the client’s right to choose.   
 
Our workforce comprises of 326 paid staff and in excess of 3088 volunteers. This equates to 
approximately 1 paid worker to every 10 volunteers. 

What our members do 

Our members provide community information as their core service. Most agencies compile and 
manage local information databases or directories, and provide a wide range of pamphlets about 
the community services available in their area and beyond.  A large proportion of our members 
also provide referral and support services, delivered predominantly by trained volunteers and 
professional staff.  This service is vital because in a diverse and complex service environment, it 
is increasingly difficult for vulnerable and marginalised people to navigate, let along self-
advocate.  Agencies, through their commitment to the values of individual choice, capacity 
building and inclusiveness, work with clients to ensure that those who fall through gaps are 
supported to make informed decisions and lead independent lives. 
 
Each agency have, over the years, developed close relationships with their clients, local and 
regional services, community leaders and elected representatives. Through these relationships, 
agencies provide highly responsive and relevant services to the community, building social 
capital and a socially inclusive community.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This year 6620 families and singles have been assisted through our Emergency relief program. 
This assistance can be in the form of food vouchers, food, material aid and Telstra vouchers. 
Most recipients are people on disability support pensions followed by families including sole 
parents. If other larger bills are to be paid, clients may be referred to the Crisis Fund. Health 
related matters have been the biggest problem for clients, followed closely by housing. Costs of 
groceries and petrol coupled with high rents and high utility bills have also made it difficult to live 
within a restricted budget. 

Mornington Community Information & Support Centre 
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The Communities Our Members 
Work With 

Our members operate across a diverse range of community settings – metropolitan, growth 

corridors, regional centres, small towns.  Whilst services are free and confidential and are 

accessible to all local people, increasingly, vulnerable individuals and families walk through our 

doors because they fall through the cracks.  These could be cracks in program, in services, in 

life. These may be people with complex needs, are information poor or socially and economically 

excluded.  They may need to access a range of services to address issues that may include: 

lack of income and/or food; housing problems; utilities debt; family violence; social and financial 

exclusion.  This places pressure on agencies operating on small budgets, limited human 

resources and funding constraints on how they deliver services.  In response to these limitations, 

agencies innovate and moderate service programs and models to sustain accessibility for 

vulnerable clients.   

 

 

 

 

 

 

 

  

This year 6620 families and singles have been assisted through our Emergency relief program. 
This assistance can be in the form of food vouchers, food, material aid and Telstra vouchers. 
Most recipients are people on disability support pensions followed by families including sole 
parents. If other larger bills are to be paid, clients may be referred to the Crisis Fund. Health 
related matters have been the biggest problem for clients, followed closely by housing. Costs of 
groceries and petrol coupled with high rents and high utility bills have also made it difficult to live 
within a restricted budget. 

Case studies 
Mornington Community Information & Support Centre 

 

Case studies 

“Dylan”, a young 19-year old living out of home, came in for assistance with reconnection of 
gas and electricity after living without both for six months. Dylan had been unable to pay his 
utility accounts and had been living with no heating or hot water. Dylan’s outstanding account 
was around $400.00. Dylan had been sharing the accommodation initially but was now living 
alone. Dylan had not applied for a Utility Relief Grant (URG) in the past, so you have been 
eligible if he was still connected.  
 
With Dylan’s consent, the worker was able to negotiate with the utility company to get the gas 
and electricity reconnected and have application forms for a URG sent out. The URG once 
received would cover all of the outstanding debt. The worker was then able to set up a small 
payment plan through Centrepay to decrease the risk of this situation happening again. 
 
“Rachel”, is a single mother who works part-time. Her son is 14 years old and suffers from 
Autism Spectrum Disorder. Rachel needed a loan for car repairs – without her car she would not 
be able to get to work or take her son to his appointments. 
 
Rachel is fairly organised, paying her bills through Easyway payments each fortnight, and 
although her budget was fairly stretched, there was just enough capacity to repay a no-interest 
loan. 
 
The No Interest Loan (NILs) was proved and Rachel was able to have the car repaired, keep her 
job and care for her son’s special needs. Knox Infolink’s assistance restored her self-esteem, 
knowing that there was an organisation prepared to trust and help her. 
 

Knox Infolink 
 



 
 
 
 
 

Community Information & Support Victoria 18 

 
 
 

Our Board 

 
President 
Anne Coughlin 
Joined 2010, Member of BayCISS 
Anne has been Manager at BayCISS since May, 2010.  Prior to this 
appointment she had an extensive career in education as a teacher and 
later as Principal of Wheelers Hill Secondary College for nine 
years.  Anne has held a number of positions on State-wide and 
Regional Committees and was Deputy President of the Victorian 
Association of State Secondary Principals from 2003 to 2006.  In 2006 
Anne moved into local government and was Executive Manager of 
Community Services for the Moonee Valley City Council from 2007 until 
2009.  Following a short break, Anne made the decision to work in the 
not for profit sector and was fortunate to be appointed to this role.  Anne 

has been a member of the CISVic Board for the past year and a half and would like to continue 
to contribute to the organisation into the future. 
 
 

Jinny McGrath – Vice President 
Joined 2010, Member of DCAB 

Jinny holds a Bachelor and Masters in Social Work. She has nearly 
30 years of experience in a variety of setting including housing, as a 
community development worker in schools, team leader in disability 
services, manager of a family counselling support service, member 
of the Social Security Appeals Tribunal and Migrant Review 
Tribunal, and Programs Manager at Springvale Community Aid & 
Advice Bureau. Jinny is currently the Manager of Dandenong 
Community Advisory Bureau. Jinny has also been extensively 
involved in a voluntarily capacity in her local community, serving as 
an elected Councillor and on numerous Boards of community 

organisations. Jinny is also a Williamson Community Leadership Fellow. 
 
 

Treasurer: James Dent 
Joined 2009, Individual member 
James is a Chartered Accountant with a Graduate Diploma of 
Corporate Governance. He is a partner with KPMG having started 
his professional career with them in 1994. James is currently a 
member of the Energy and Natural Resources audit group. He has 
experience providing audit services to clients ranging from large 
multinational groups to small private enterprises. Additionally, he has 
also assisted clients with specific technical matters, systems and 
process reviews, and general accounting advice. James has worked 
in Sydney, Hong Kong and London. He joined CISVic COM early 
2010 
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Anne Catanese – Ordinary member 
Member since 2013, Member of Chelsea Community Support 
Services 
Anne has worked in the community sector for over 5 years, and prior to 
that, in the adult multicultural education sector where she held a variety 
of roles including senior management. 
She holds a Bachelor of Arts, Diploma of Education, Post Graduate 
Diploma of TESOL, and Advanced Diploma in Business Management. 
During her time in the community sector, Anne managed the 
community services programs at Springvale Community Aid & Advice 
Bureau. These included emergency relief, information & referral, 
volunteering, and settlement services. Now as Manager of Chelsea 
Community Support Services, Anne leads her team in the delivery of 

generalist support services to vulnerable & disadvantaged people. She has extensive 
experience, knowledge & passion in working with CALD communities, and has participated in a 
range of external committees & advisory groups including Board member of South East Migrant 
Resource Centre, and  Chair of Adult Community & Further Education Council. 
 
 

                             
Ian Parker – Ordinary member 
Member since 2013, Member of Banyule Support & Information 
Centre 
Ian is President of the Committee of Management of Banyule Support 
and Information Centre and has been involved as a member and 
Chairman of other not-for-profit boards. He holds a PhD in Physics, a 
Dip Ed and BSc (hons) degree. Following retirement he continues to 
lecture to Masters Degree students on the engineering and scientific 
aspects of papermaking and paper properties. He is Chair of the 
Standards Australia Committee for paper industry standards and 
represents Australia on the equivalent International Standards 
Organisation committee. Ian held various technical and management 
positions with Amcor for almost 20 years and then established Surface 

Technology as its Managing Director before joining the Pulp and Paper Institute at Monash 
University. 
 
 

Jackie Currie – Ordinary member 
Member since 2014, Member of Southern Peninsula Community 
and Information Centre 
As Manager of the Southern Peninsula Community and Information 
Centre Jackie comes to the CisVic Board with broad experience in both 
the community and private sectors.  She has experience in a range of 
community settings having worked with Governance boards or similar 
over much of her career.  Jackie’s previous employment experience in 
the fields of community development, financial management, hospital 
administrator and tenant participation has provided her with extensive 
experience in human resources, funding submissions, policy and 
procedures development and implementation, community planning and 
financials. Jackie has also worked in the development and delivery of 

planning procedures, including the delivery of identified planning outcomes in the community 
sector. Jackie is passionate about the community sector and its many challenges, and is 
committed to Community Information and Support agencies. Jackie holds diplomas in 
Community Development and Welfare, and an Advanced Diploma in Community Sector 
Management. 
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Ramesh Kumar – Ordinary member 
Member 2014 – 2015, Individual Member 
Ramesh is the General Manager for Settlement and Asylum Seekers at 
AMES where he is responsible for provision of asylum seeker support 
services throughout Victoria.  In this role he has been able to utilise his 
considerable experience in working with CALD communities. Ramesh’s 
credentials also include extensive experience at liaison with 
Commonwealth, State and local governments on a range of community 
development matters, as well as contributing on Boards of Management 
of various service organisations over many years.  Ramesh has worked 
in strategic policy development and analysis in the Victoria Department 
of Human Services and has also undertaken a range of community 
development roles with the City of Darebin. Ramesh holds a Bachelor of 

Social Work and a Master of Arts in Social work. He also post graduate qualifications in Urban 
and Social Planning and Environmental Management. 
 

 
Susan Magee – Ordinary member 
Member since 2011, Member of Casey North Information & Support 
Services 
Susan has worked in the community sector for 25 years.  She holds a 
Bachelor of Arts and an Associate Diploma of Welfare Studies. Susan 
has been with Casey North CISS for since its inception over 15 years 
ago and has developed the service to the busy crisis centre that it is 
today.  Prior to that she was employed in a number of positions in the 
community housing area, including Executive Officer of the Southern 
Region Housing Council.  She convenes the Emergency Relief Network 
for the City of Casey and sits of the State Consultative Committee for the 
DSS Financial Management Program.  Susan also has a Certificate IV in 
workplace Training and Assessment. She believes strongly in working 

towards a fairer and more equitable society for all. 
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Staff 

 
Kate Wheller, Executive Officer 
Kate has a Diploma Social & Community Welfare, Diploma of Business 
(Community Business Management Program). She has worked in the 
welfare sector for almost 15 years and prior to that in the private sector. 
She has worked in a variety of roles across a range of programs during 
that time in direct service provision, coordination and senior management 
roles. Prior to joining CISVic in late 2009, Kate coordinated the 
Emergency Relief, Information, Referral, Advocacy and Support Service 
at Springvale Community Aid and Advice Bureau. She is committed to 
social justice and the community information and support sector. Kate is 
an active volunteer with a number of groups including school council. 
 
 

 
 

Minh Nguyen, Advocacy & Research Manager 
Minh has a Bachelor of Arts, Bachelor of Law and Masters of Social 
Work.  She joined the organisation in January 2011 in a newly created 
role.  Minh has worked in the community sector over the past 5 years, 
and prior to that time worked in a wide range of sectors including criminal 
law & education.  Minh recently worked as a research assistant in the 
medical education sector writing submissions and tender 
proposals.  Minh has also been involved in volunteer work since 1992, 
and was a volunteer in one of CISVic's agencies for a period of 2 
years.  Since 1995, Minh has been involved in the Vietnamese 
community in Melbourne and Darwin, and is a founding member of an 
Australian based Vietnamese foundation raising funds for invalid 
veterans in Viet Nam. 

 
 
 
 

Meagan Skehill, Sector Development Manager (maternity leave 
December 2015-December 2016) 
Meagan has a Diploma of Social Science Justice, Diploma in Community 
Welfare, and Diploma of Business (Community Business Management 
Program). Meagan joined the organisation in March 2015. Her work 
experience includes 6 years in youth homelessness and emergency 
relief at a CISVic agency, and 6 years in community development roles 
within State and Local Government. Meagan is particularly passionate 
about social justice and the important role that community sector plays in 
helping to address disadvantage within local communities.  
 
 
 

 
Jill Wilson, Sector Development Manager (maternity leave replacement) 
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Helen Besley, Training Officer 
Helen holds a Bachelor of Arts, Diploma of Education and a Certificate 
IV in Workplace Training and Assessment. She commenced work with 
CISVic in 2006. Her strong education background coupled with her own 
work experience in the community information and support sector make 
for an ideal trainer for new and existing staff and volunteers. Helen 
delivers accredited and non-accredited training including Assess & 
Deliver Services to Clients with Complex Needs, Deliver Emergency 
Relief, Dealing with Challenging Situations, and Client Assessment. 
Helen has been a long-serving volunteer at a CISVic member agency. 
 

 
 
 

Deborah Rosenberg, Training Officer and Field Educator 
Deborah has a number of qualifications in social work and education 
including a Master of Social Work, a Diploma in Speech and Drama 
Teaching and certificates in counselling, Teaching English as a Second 
Language and Vocational Education and Training.   She has worked in 
both government and community sectors including two CISVic 
agencies, in private practice as a loss and grief counsellor and in 
tertiary education.  Most of Deborah's work, as both a teacher and 
social worker, has been in the City of Greater Dandenong, a 
municipality that she loves for it's multicultural mix and connectedness 
with global issues.   Deborah has a special interest in workplace well-
being and work related deaths and has been an active supporter of the 
Work-related Grief Support program. 

 
 
 

Anne-Marie Yung, Officer Coordinator 
Anne-Marie has a Certificate in Banking Studies, Advanced certificate 
in secretarial studies, and Final certificate in Advanced book-keeping 
and accounts. She has been with CISVic since 2004 and prior to that 
was a volunteer at a Chelsea Community Support Services. Anne-
Marie’s professional career included a range of positions with the 
Mauritius Commercial Bank including team coordinator, loans analyst 
and manager of the electronic banking unit.  
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Cherry Ching, Administration Officer 
 
 
 
Other staff 
Michael Cooney, Trainer (casual) 
Trang-Li Social Work Student 
Bill Morton, Volunteer 
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Honour roll  

The CISVic Honour Roll serves to acknowledge the significant contribution made by individuals 
to the community information & support sector. Each year, 3 inductees are added to the roll.   
 
2015 Honour Roll inductees:\  
 
Vicki Martin, Community Support Frankston (CSF) 

Vicki has been associated with the CSF since 1982 as both a volunteer and in paid 

managerial positions. Her leadership, insight and drive have helped place CSF as a 

leading provider of information and support services in Victoria, particularly by her work 

in developing and sustaining comprehensive networks of individuals and organisations 

that share common interests with the CSF. Vicki ensured that the CSF not only had the 

resources to undertake its functions but also the, policies and procedures that supported 

the smooth and efficient delivery of those services across the CSF catchment   area. 

 

Vicki was instrumental in establishing the Frankston Volunteer Resource Centre 

and served as its Treasurer for many years. She also participated fully in the 

Westernport Regional Association of Community Information Centres that were of 

great value enabling the sharing of ideas and seeking solutions to mutual problems 

experienced by agencies. 

 

Vicki’s contributions to the CSF and her community have also been recognised by 

her election to Life Membership of the CFS and by Rotary International via her 

awarding of the Paul Harris Fellowship. The Australian Government awarded Vicki 

the Centenary Medal in 2001. 

 

Vicki is co-author of a highly acclaimed book on the provision of emergency relief. 

This high quality publication was purchased by the Australian Government for 

distribution to emergency relief agencies across the country. 

 

Diane Lucas – Box Hill Citizens Advice Bureau 

Over her time at the Box Hill CAB, Di has achieved significant change and growth 

for the bureau, especially in the new environment of reduced funding. In particular, 

Di re-vamped the emergency food arrangements by installing commercial food 

storage and establishing a foodbank of donated goods that has resulted in clients 

receiving far more food parcels than the previous food voucher system 

 

Di has introduced new and much needed HR process along with a proactive 

recruitment drive that has significantly improved the calibre and number of 

volunteers. 

 

Other initiatives include partnerships with Monash University to provide free 

counselling services utilising experienced counselling students and accessing the 

Governments “Work for the Dole” program to bring in needed skills, provide 

employment opportunities and support funding.  

 

These initiatives plus Di’s passion and strong advocacy skills have greatly raised the profile of 

the CAB to such a degree that a range of dignitaries, including the State Premier have visited 

the agency to observe how it carries out its role in support the community. 
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Judy Peake – Monash Waverly Community Information & Support (MWCIS) 

Judy has been a tireless worker in her local community and had held many key roles at the 

MWCIS over many years. These roles have not only included direct work with clients, but also as 

a committee member holding various roles including President and Emergency Relief 

Coordinator. In all these roles Judy would contribute countless extra hours. 

 

Over the years Judy’s initiatives and new programs have greatly benefitted the clients in her local 

area on an ongoing basis. These include implementing a Tax Help service, organising fund 

raising initiatives such as the Charity Christmas Card initiative as well as being instrumental in 

implementing the agency’s standard services such as arranging vouchers, food parcels and other 

goods, and sourcing partners for these projects. 

 

Judy is well known locally, particularly for her advocacy work as well as her many speaking 

engagements at private functions, organisations, churches, clubs and businesses. In these roles 

she has greatly raised the awareness of her agency and the needs in the community. She has 

been particularly effective in publicising the agency’s critical work. 

Through this work, Judy has raised thousands of dollars as well as generated considerable 

material donations for the agency that have resulted in incalculable benefits to the local 

community. 

 

Judy has also been recognised by: 

City of Monash 2013 Senior of the Year 

Sir John Monash Volunteer of the Year 

Rotary Int. Paul Harris award for services to the community 

Carolyn Chisholm Award for Community Service 
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Long Services Certificates 

5 YEARS 

Casey North Community Information & Support Service: Sandra Rode 
Community Information Glen Eira: Gitta Stanger 
Community Support Frankston: Ilme Barnes, Rita Cairney, Leanna La Combre, Susan Smith 
Diamond Valley Community Support: Margaret Brincat 
Knox Infolink Inc: Ashley Mawson, Karen Bevan, Brian Elliott, Edna Sheekey 
Lilydale Assist: Edith Dempsey, Heather Garrioch 
Monash Oakleigh Community Support & Information Service: Robert Jamieson 
Monash Waverley Community Information & Support: Barry Cronan, John Keogh 
South East Community Links – Dandenong: Julie Klok, Margaret Traill 
Southern Peninsula Community Support & Information Centre: Alicia Donnellan 
Western Port Community Support: Angela Francis, Alison Smyrk, Vicki McKiernan, 
Samantha Hopkins, Julie Nicol, Wyn Yearsley 
 
10 YEARS 

Casey North Community Information & Support Service: Margaret Ryan 
Community Support Frankston: Val Donald 
Diamond Valley Community Support: Rosie Bray, Trevor Kay, Angela Snow, Rae Kidston 
Knox Infolink Inc: Pat Mawson 
Monash Oakleigh Community Support & Information Service: Monica Lausch, Bernadette 
Allan 
Monash Waverley Community Information & Support: Paul Simmonds 
South Gippsland Citizens Advice Bureau: Dorothy Potter 
Southern Peninsula Community Support & Information Centre: Milton Ollie 
Western Port Community Support: Julie Shaw, Tim Rintoul 
 

15 YEARS 

Casey North Community Information & Support Service: Leanne Peterson 
Community Support Frankston: Roslyn Wilson 
Diamond Valley Community Support: Helen Besley, Astrida Radek 
Knox Infolink Inc: Genielle Phillips 
Maryborough Community Information Centre: Patricia Vickerman 
South East Community Links – Dandenong: Loretta Austin 
Southern Peninsula Community Support & Information Centre: Norma Gibbs 
 
20 YEARS 

Chelsea Community Support Services: Margaret Brown  
Community Support Frankston: Mary Ricca 
Prahran Citizens’ Advice Bureau: Helen Trigg 
 

25 YEARS 

Community Support Frankston: Judy Caraher 
Cranbourne Information & Support Service: Susan Arlove 
Diamond Valley Community Support: Raimonne McCutchan 

 
30 YEARS  

Diamond Valley Community Support: Anne-Marie Primmer, Benita Ewings, Elizabeth 
Matthews 
 
35 YEARS 
South East Community Links – Dandenong: Penny Bacon 
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Members 

Full members 

Banyule Support & Information Centre Inc 
Bayside Community Information & Support Service  
Box Hill Citizens’ Advice Bureau 
Camcare  
Casey North Community Information & Support Service  
Chelsea Community Support Services Inc 
Cobram Citizens Advice Bureau Inc 
Coburg Community Information Centre Inc 
Community Information Centre Hobsons Bay Inc 
Community Information Glen Eira Inc 
Community Support Frankston Inc 
Cranbourne Information & Support Service Inc 
Dandenong Community Advisory Bureau Inc 
Darebin Information, Volunteer & Resource Service  
Diamond Valley Community Support Inc 
Doncare Community Services 
Essendon Citizens Advice Bureau Inc 
Goulburn Valley Community Care & Emergency Relief Inc 
Information Warrandyte Inc 
Knox Infolink Inc 
Lilydale Assist Inc 
Living Learning Pakenham 
Maroondah Citizens Advice Bureau Inc 
Maroondah Citizens Advice Bureau Inc 
Maryborough Community Information Centre Inc 
Mentone Community Assistance & Information Bureau Inc 
Monash Oakleigh Community Support & Information Service Inc 
Monash Waverley Community Information & Support Centre Inc 
Mornington Community Information & Support Centre Inc 
Mt Alexander Community Information Centre Inc 
Port Phillip Community Group 
Prahran Citizens Advice Bureau Inc 
South Gippsland Citizens Advice Bureau Inc 
Southern Peninsula Community Support & Information Centre Inc 
Springvale Community Aid & Advice Bureau Inc 
Sunraysia Information & Referral Service Inc 
UnitingCare East Burwood Centre 
Western Port Community Support 
Whittlesea Community Connections Inc 

Associate members 

Ardoch Youth Foundation 
Australia Help Limited 
Bendigo Family & Financial Services Inc 
Bendigo Foodshare Inc 
Countrywide Community Missions Victoria Inc 
Diamond Valley Foodshare Inc 
Make a difference DINGLEY VILLAGE INC 
Eastern Emergency Relief Network Inc 
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Endeavour Ministries Inc 
The Andrews Centre 
ER Victoria 
Healesville Interchurch Community Care Inc 
LINC Church Services Network Yarra Valley Inc 
North East Region Volunteer Resource Centres 
OZ Assist Inc 
Somali Australian Council of Victoria 
Swags for Homeless Ltd 
The Gianna Centre Inc 
The Migrant Hub 
United Way Ballarat Community Fund 
Volunteer West 

Volunteering Geelong Inc 
Wimmera 
Camcare Inc: Chelsea Community Support Services Inc:  
Community Information Glen Eira Inc:  
Community Support Frankston:  
Dandenong Community Advisory Bureau:  
Diamond Valley Community Support:  
Essendon Citizens Advice Bureau Inc:  
Information Warrandyte Inc:  
Maroondah Citizens Advice Bureau:  
Mentone Community Assistance & Information Bureau:  
Monash Waverley Community Information & Support Inc:  
Prahran Citizens Advice Bureau:  
Southern Peninsula Community Support Centre:  
Western Port Community Support:  
 

Lifetime members 

Alan Trevorrow  
Bettie Kornhauser 
Carol Jones 
Dianne Fleming  
Dorothy Trevorrow  
Gwen Goldfinch 
Gwyneth Terry   
Helen Hendrey 
Judy Valentine  
Kath Raphael 
Margaret Briggs 
Margaret Norton 
Myrtle Davies  
Pat Wantrup  
Phoebe Moore  
Phyllis Papps 
Sonya Sicree   
Val Lawrie   
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Community Information & Support Victoria 

Suite 907, Level 9, 343 Little Collins St, Melbourne VIC 3000 
 
T 03 9672 2000 
F  03 9672 2099 
E admin@cisvic.org.au 
W www.cisvic.org.au 

mailto:admin@cisvic.org.au
http://www.cisvic.org.au/

