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About us 
 

Community Information & Support Victoria (CISVic) is the peak body representing local 
community information and support services. 

Our local services assist people experiencing personal and financial difficulties by providing 
information, referral and support services including Emergency Relief. 

We direct people who need help to local centres for services. 

We liaise with local, state and federal governments on behalf of local centres for funding and 
support. 

We undertake research and training. 

CISVic and its members are committed to volunteering and offer a range of opportunities for 
people to work with us. 

And we seek and arrange funding from philanthropic organisations and private donors. 
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Treasurer’s Report 
The CISVic board continues to focus on balancing the immediate needs of our 
member agencies, the development of the CISVic team with the ongoing 
financial stability of CISVic. 

For the financial year ending 30 June 2019, CISVic generated a surplus of $84,155 and net cash 
from operating activities of $48,416.   

CISVic remains in a secure financial position with majority of funding received from State 
government, State Department of Human Services and Federal government, Department of 
Social Services.  We successfully retendered for the continued delivery of the Emergency Relief 
consortia with a slight increase in federal funding of $53,876. Additionally, we secured a new 
Financial Counselling contract worth just over $100,000 annually.  Consistent with 2018, 90% of 
funding is allocated to consortia members for direct service provision, and the balance retained 
for administration of the contract, our client management system and sector development 
activities. 

Following the successful integration of the Glen Eira local centre, CISVic took on second branch 
in late 2018 located in the City of Moreland.  Furthermore, CISVic has increased our policy & 
advocacy activity along with making available greater professional development opportunities to 
our almost 5,000 volunteers.   

CISVic continues to explore opportunities to diversity our funding streams and monitor the risk of 
being over reliant on government funding.   

 

Anjali Ilsley 
 
 
 
 
 
 
 
 







 





















 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Community Information & Support Victoria 

Suite 907, Level 9, 343 Little Collins St, Melbourne VIC 3000 
 
Tel 03 9672 2000 
Email admin@cisvic.org.au 
Web www.cisvic.org.au 

mailto:admin@cisvic.org.au
http://www.cisvic.org.au/
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