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Student Placement

Program

Student placements
give students the
opportunity to practice
their profession in a real
work setting under the
guidance of experienced
workers.

In partnership with RMIT University, we offer Social
Work students the opportunity to learn at our
member agencies and at the peak body.

CISVic has committed to building capacity of
member organisations and have identified that Social
Work student placements help us to achieve this.
CISVic has also identified that CISVic and CISVic
members offer invaluable learning opportunities to
student Social Workers.

What is the Student Placement Program (SPP)?

We offer Social Work placements across semesters, 1
and 2. Students are placed within our member
agencies and at CISVic, under our group and
individual supervision model.

The objectives of the program are to:

e enhance service delivery and capacity.

e provide learning opportunities to Social Work
students.

The dual mode supervision model aims to provide
flexibility in the delivery of the program to achieve
its objectives. CISVic provides overall oversight of
the running of the program for agencies to focus on
developing a reciprocal relationship with their
students.

Dual Supervision Model

Social Work students are placed in CISVic member
agencies with an onsite Task Supervisor, chosen by
the member agency to oversee the student on a day-
to-day basis, while CISVic provides a Field Educator
for formal supervision of the students and general
oversite of the program.

The students fulfil their learning goals by gaining
experience at the agencies, while the agencies are
supported to take on a student to grow their
capacity and achieve better outcomes for
community members.

The Dual Supervision model is where students
participate in both individual and group supervision
facilitated by CISVic's Field Educator who is a
qualified social worker. This allows agencies to focus
on the day-to-day supervision of the student by
appointing a Task Supervisor with suitable
experience but not necessarily Social Work qualified.



Who can participate?

The SPP delivers outcomes for student learning and
organisational capacity and assists in achieving
better outcomes for clients.

CISVic member agencies that want to benefit from
Social Work students' ability to deliver casework to
clients with complex needs, undertake projects and
policy development, and provide volunteer support
could consider participating in the program.

To participate, an agency must provide a Task
Supervisor who gives daily guidance and support to
the students. The Field Educator provides guidance,
mentoring, and support for Task Supervisors.

Placement Types
Two types of placements are offered in the SPP:

e Field Education 1 - direct service placement (FE1);
and

e Field Education 2 - direct service and
research/policy placement (FE2)

Criteria

e Placements run for 500 hours.
e Students must start by a prescribed date.

o Attendance at group supervision is mandatory,
and students must be available on the prescribed
day.

e Students must work a minimum of 3 days per
week.

e Task Supervisors to regularly liaise with Field
Educator.

Roles and Responsibilities

CISVic takes responsibility for:

e liaising with the university, agencies, and students

e formal individual and group supervision with
students

e supporting Task Supervisors
e commenting on the student’s Learning Plan
e promoting the program to students and agencies

e completing two reports on the student’s progress
during the placement

e attending liaison meetings with an RMIT
representative (liaison person) together with the
student and task supervisor.

Agencies take responsibility for:

e attending three liaison meetings with an RMIT
representative (liaison person) together with the
student and Field Educator.

e interviewing the student RMIT allocates to them
and choosing whether to give them an offer

e inducting the student into the agency

e providing the student with a Task Supervisor
¢ onsite day-to-date supervision of student

e informal supervision

e assisting in the development of and commenting
on the student’s Learning Plan

e completing two reports on the student’s progress
during the placement, together with the student
and field educator

Matching Process

CISVic's role in the placing process is to inform
agencies that RMIT is currently seeking placement
opportunities. RMIT will send interested agencies a
link to an e-document where agencies indicate the
type of student they would like (such as first
placement, second placement, master's, or Bachelor
of Social Work) and other requirements, such as a
certain day students must be available for a
particular project. RMIT then publishes those
placement opportunities, students express interest,
and RMIT allocates one student per opportunity. The
students are responsible for contacting the relevant
CISVic member agency for an interview. If successful,
the student then provides the agency with a
document to complete that notifies RMIT that the
placement is being offered. The student is
responsible for lodging that form with RMIT.

The Field Educator is available to participate in
interviews if agencies desire, or Task Supervisors can
contact the Field Educator after the interview to
discuss whether the student is the right fit before
offering the placement to the student.




Benefits and Challenges

Some benefits of participating in the program as an
agency are:

e Students who are keen to learn, respond well to
feedback and are proactive team players often
assist member agencies to deliver services to
communities. This enhances agency capacity.

e Students can bring enthusiasm and new ideas to
agencies.

e The Field Educator's role is to liaise with all
stakeholders, which allows for oversight of the
program and provision of formal student
supervision and support.

e The CISVic supervision model offers flexibility as
Task Supervision can be shared between staff or
undertaken by a non-Social Worker, and Task
Supervisors are supported by the Field Educator.

Some of the challenges and how to overcome them
include:

e The Learning Plan can be daunting and time-
consuming for students and Task Supervisors.

To lessen the pressure, students can be provided
with example Learning Plans to guide them, such as
deidentified Learning Plans from past students. Task
Supervisors can also suggest tasks that align with the
agency's vision and Learning Plan requirements, in
order to meet the needs of both agencies and
students. The Field Educator will also provide
students with sample learning tasks specifically
tailored to the CIS agency environment.

e Agencies and students have different
expectations about what the program will
provide.

While not all expectations can be met, it is
important to understand the expectations held by
different stakeholders in the program before they
become a challenge. The pre-placement interview
process is for the agency and the student to assess
the suitability of each other. Agencies and students
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can decline the placement if expectations cannot be
met, or a compromise cannot be reached.

e Agency staff may not have the capacity to offer
extended support to students who need it due
to high staff workload.

Unfortunately, there will always be times when a
student is not a good match for the agency after
placement begins. However, to set the placement up
for the best possible chance of succeeding, a
thorough induction is important to equip students
with agency knowledge. It is also important to let all
paid and volunteer staff know the student's role and
expectations while on placement. In addition,
identifying challenges early on and contacting the
Field Educator for advice, can assist with quickly
sorting any challenges that arise.

Contact

Contact CISVic for more information and to get
involved.

Contact us
Community Information and Support Victoria

1134 Glen Huntly Road, Glen Huntly VIC 3163
Call 03 96722000

Email admin@cisvic.org.au

Visit  www.cisvic.org.au

Helping local communities




