CISVic

Community Information
& Support Victoria

Benefits of

CISVic membership

Strengthening communities together

As a CISVic member, you are part of a collaborative network committed to supporting people, advocating for

change, and building resilient communities.

Why Become a Member?

Your Voice Matters: We represent members at all
levels of government and advocate on the issues that
matter locally and statewide.

Lead Change: Be part of collective efforts that drive
policy reform and improve outcomes for people
experiencing hardship.

Belong to a Trusted Network: Connect with like-
minded services committed to holistic, community-
led support.

Operational Support

Comprehensive Insurance: Public Liability,
Professional Indemnity and Personal Accident.

Access to governance resources, and policy templates.
Guidance on compliance, governance, finance, and
sector-specific challenges.

Sector Development

Accredited Training: For support workers delivering
direct support.
Workshops: Covering service delivery, governance,
and volunteer management.
Certificates of Service and Honour Roll recognition for
staff and volunteers.
Access to peer support and networks:

© Regional Networks

o Caseworker Network

© Volunteer Coordinator Network

© Whole-of-membership forums
Stay updated with:

© Regular eBulletins

© Members-only online portal

Advocacy, Policy Development and Research

Representation on state and federal advisory
committees.

Lead and participate in member-driven advocacy
campaigns.

Submissions to government inquiries and regulatory
bodies.

Research and data collection that strengthens the
sector.

Dedicated Advocacy Working Group to drive
campaigns on housing, utilities, social security, family
violence, and more.

Membership Categories

Full Membership: All benefits, including voting rights
and Board participation.

Associate Membership: Most benefits, excluding
voting rights.

Individual Membership: For professionals or
supporters wanting access to the members portal,
eBulletins, and more.

Together, we support communities,

strengthen services and drive change

Contact us

Community Information and Support Victoria
1134 Glen Huntly Road, Glen Huntly VIC 3163
Call 03 9672 2000

Email admin@cisvic.org.au

Visit  cisvic.org.au

Helping local communities




