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Community Support Worker Course

ClISVic delivers the CSW course with our registered training organisation, Eva Burrows College
(The Salvation Army; RTO 0328). In 2026, the CSW course will be delivered as an online course that runs over 7
weeks and includes 2-hour weekly online training sessions

Course requirements for participants:
Access to the internet and a computer, including word-processing software.
14 hours (minimum) of supervised access within a CIS agency; this includes a suitable mentor who can
assist in completing and signing off assessments and carrying out client interviews.
Attendance at all the 2-hour trainer-facilitated online training sessions, times and dates below.

Learners will have access to the online learning portal on the Monday the course begins. Weekly content should
be completed before each corresponding trainer-facilitated session.

Agencies are encouraged to check whether the volunteer is appropriate for
Recognition of Prior Learning (RPL) before registering for the CSW course.
For details on the RPL process, see links to further information below.

Please note: Courses are subject to change or be cancelled if registration minimums are not reached.

Online Course Registrations Access to Online classes Dates
close portal day/time
Wednesd Feb: 4th, 11th, 18th, and 25th
February 23rd Jan 2nd Feb ecnesdays eb: 4 and 23
10am-12pm Mar: 4th, 11th, and 18th
Wednesd Apr: 8th, 15th, 22nd, and 29th
April 27th Mar 6th Apr ednesaays Pr > ne.and 29
10am-12pm May: 6th, 13th, and 20th
Thursdays Jun: 11th, 18th, and 25th
June 29th May 8th June
10am-12pm Jul: 2nd, 9th, 16th, and 23rd
Wednesdays Aug: 12th, 19th, and 26th
August 31st Jul 10th Aug Y § ?
10am-12pm Sep: 2nd, 9th, 16th, and 23rd
Wednesd Oct: 14th, 21st, and 24th
October 2nd Oct 12th Oct ednesaays ct1d stand24
10am-12pm Nov: 4th, 11th, 18th and 25th

To express your volunteer's interest in the course, click this link to complete the online CSW training
registration form - https://forms.office.com/r/kUTioVMvre

For information about CISVic's RPL processes and CSW course, visit the corresponding links below:

® (CSW course factsheet: https://cisvic.org.au/wp-content/uploads/2023/11/CSW-Course-Factsheet.pdf
® RPL factsheet: https://cisvic.org.au/wp-content/uploads/2025/04/CSW-RPL-Processes-Factsheet.pdf
e CISVic's Training Fees Policy: https://cisvic.org.au/wp-content/uploads/2025/08/Training-Fees-Policy.pdf
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